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> Altern80s
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[Rock-Reggae]
Artists include:
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[Positive Sounds]
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Commercials
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[Top 40}
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Artist

[EN NOYY!

[Eclectic]

Artis s include

o)) LISTEN NOW!

[Divas]

rtists include

‘ LISTEMN HOW!

LRock-Reggae]
Artists include:
311, The Police, Sublima,

o)) LISTEN NOW!

> Axis

[World Class Rock]
Artists include:

Tracy Chapman, Counting
Crows, Vertical Horizon,

o)) LISTEN NOW!

> Bands on the Run
[Rock]

Artists include:

Beatles, Police, Radichead.

o{)) LISTEN NOW!

> Crunch

[Alternative]

Artists include:

Blink-182, No Doubt, Red Hot
Chili Peppers.

of)) LISTEN NOW!

> Dirt

[Grunge]

Artists include:

Alice In Chains, the Dwarves,
Mudhoney,

o)) LISTEN NOW!

> Reunion

[Classic Rock]

Artists include:

The Eagles, Jimi Hendrix, Led
2eppelin,

o)) LISTEN NOW!

> Rocks

lactive Rackl

| Glant Step Style]
Artists include:

Groove Collective, Thievery
Corporation, Nuyorican Soul.

o)) LISTEN Now!

> Groove

[Soul]

Artists include:

James Brown, Earth, Wind &
Fire, Barry White,

> Jet Set

[Elegant Mix]

Artists include:

Mary J. Blige, Massive Attack,
Sade.

o)) LISTEN NOW!

> NuGrogve

[Young Urban]
Artists include:

Craig David, Missy Elliott,
Outkast.

> Soul Cit

[Soul Hits]

Artists include:

Al Green, Otis Redding, Sam
and Dave,

o)) LISTEN NOW!

> R&B Essentials

[Essential R&B}]

Artists include:

Etta James, Al Green, Sam
Cooke.

o)) LISTEN NOW!

[Essential Rock]

Artists include

o{) LISTEN Now!

[Essential Rock]

Artists include:

of)) LISTEN NOW!

[All Women]
I

Artists includ

o) LISTEN NOW!

[Essential Hard Rock]
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of)) LISTEN NOW!

[Pop Culture Standards)
ude:
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MESSAGE BOARDS
From power ballads to protest songs, Disagree with our list
three-chord headbangers to micro Post vour
symphonies, VHi_II_\has assembled the
ultimate playlist: The 100 Greatest Songs of
Rock ‘N’ Roll. Discover the remarkable 100 Greatest...
stories behind each one of these classic Albums of R'N' R
cuts, Hear the artists explain the tunes' Artists of R _
origins. And find out if your all-time faves Songs of R*
have made the ultimate list. Women of R'N' R

> 100 GREATEST SONGS RADIO RN R Moments on TV,
- Dance Sonqs
LISTEN HOW! Artists of Hard Rock

Videos of All Time
Most Shocking Moments

Louie Louie

The Rolling Stones
(I Can't Get No)

Satisfaction 12. The Beatles
2. Aretha Franklin Yesterday
 Respect 13. The Who
3, Led Zeppelin My Generation
Stairway to Heaven 14, Marvin Gaye
4.  Bob Dylan what's Going On
~ Like & Rolling Stone 15. Chuck Berry
5. Bruce Springsteen Johnny B. Goode
1. The Rolling Stones Born to Run 16, Derek & The Dominos
(1 Can’t Get No) 6. Eagles .- Layla
Satisfaction Hotel! California 17, Tha Who
Join Fanclub! 7. The Doors Won't Get Fooled Again
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The Rolling Stones 11, The Kingsmen

100 Grgatest

(I Can't Get No) Louie Louie W)
Satisfaction 12. The Beatles
2, Aretha Franklin Yesterday
Respect 13. The Who
3, Lad Zeppelin My Generation
Stairvay to Heaven 14, Marvin Gaye
4, Bob Dylan What's Going On
Like a Rolling Stone 15, Chuck Bervy
S, Bruce Springsteen 2 Johnny B, Gooda
1. The Rolling Stones Bomn to Run ' 16. Derek & The Dominos
(I Can't Get No) 6. Eagles - Layla
Satisfaction °  Hotal California 17, The Who
Join Fanclub! 7. The Doors Won't Get Fooled Again
~ Light My Fire . 18, Elvis Presley
2. The Beach Boys - Jailhouse Rock
Good Vibraticns 12, Don Mctean
9, The Beatles American Pie
. Hey Jude 20, The Beatles
10. John Lennon A Day in The Life

Imagine -

i Elvis Presley
58.Billy Joel 1 Got You (I Feel Hound Dog
lela:o :an Good) 32, The Beatles
Join Fanclub! 22, Stevie Wonder L Let It Be
e Superstition 33, Ots Redding
23, The Beatles © (Sittin' On) The Dock of
I Want to Hold Your the Bay -

Hand 34, The Jimi Hendrix
24, The Rolling Stones - Experience
I Brown Sugar All Along the
. 25. JimiHendrix Watchtower
Purple Haze - 35, . Aerosmith
26, The Rolling Stones - Walk This way
Sympathy for the Devil 3¢. The Temptations
27, Queen : - My Girl
5 Bohemian Rhapsody  37. Bill Haley & His Comets
96. Bruce Springsteen 28.  The Kinks Rock Around the Clock
Thunder Road You Really Got Me 38. Marvin Gaye
Join Fanclub! 29, Roy Orbison I Heard It Through the
Oh, Pretty Woman Grapevine
30. Simon & Garfunkael 39, Creedence Clearwater
. Bridge Over Troubled Revival Tt A
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19 April 2000 Page 1
NPD Custom Ressarch
project II4AJR0021 ONLINE LISTENING HABITS
pPage Table Title Base Total
1 1 Q.la In The Past 12 Months Listened To Muaio, 8224
Bporting Hvents, News Talk
or Other Programming Over The Internet Fromt
-An AM/PM Radio Station Accessed From Radio
gtation’s Web Sita Or From A Bervice-
2 2 Q.1b In The Past 12 Honths Listened To Music, 8224
sporting Rvents, News Talk
or Other Programming Over The Internet Promt
-An Internet Only *Streaming* Service-
3 3 Q.2 How Long Have Been Listening To AM/FPM Radio 1933
stations On The Internet
5 4 Q.3 Time Bpent In An Average Week Listening To 1933
AM/FM Radio Stations On The Internet :
6 5 Q.4 Proportion Of Time In An Average Week Bpend 1933
- tistening To Muaiec .
ki [ Q.5c State Of gtation 1933
1] 7 Q.5d Numbsr Of Houxs Listen To gtation Ovexr The 1933
Internet In An Average Neek
14 8 Q.5a Can Station Ordinarily Be Heard At Home, At 1933
Work Or In Your Car?
15 9 Q.5f Is This Btation Within 150 Miles 0f The : 1933
Computer That You Use To Listen
To This Btation?
16 10 Q.5h Why Choose To Liaten To A Non-Local Btation 697
18 11 Q.6a Time Spend Linﬁening To Music Programs 1933
19 12 Q.6b Time Spent Listening To Non-Music 3 19233
4 Programming
20 13 Q.7 What Lintened Tp Most Recently ' ’ 1933
21 14 Q.8 Where Were You When You Listened Most 1933
Recently
22 15 Q.9c Btate Of Btation 1933
28 16 Q.5d Number Of Hours Listening To This Btation 1933
Over The Internet In Average Week
This report is CONFIDENTIAL ... produced solely for use by NPD clients IAYLVAV !:JN»

A
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19 April 2000 Page 2

NPD Custom Reseaxch
Project II4AJBO021 ONLINR LISTENING HABITS

Page Table Title - Base Total

29 17 Q.%e Can This Station Ordinarily Be Heard At 1933
Home At Work Or In Your Car

30 18 Q.9f Is This Station Within 150 Miles Of The 1933
Computer That You Use To Listen
To This Station?

31 19 Q.94 Btate Of Btation 1933

317 20 Q.%k Number Of Hours Listening To This Station 1933
Over The Internst In An Average Week

a8 21 Q.91 Can This Station Ordinarily Be Heard At R 1933
Home, At Work Or In Your Car?

39 22 Q.9%9m XIs This Station Within 150 Miles Of The 1933
Computer That You Use To Listen To This 8tation?

40 23 Q.10 In The Last 12 Months, Have You Visited Tha 1933
Heb Bite Of An AN/PM Radio
Btation, Regardlesa Of Whether You Listened?

41 24 Q.11 which Of The Following, If Any, Motivated 1294
You To Viait This Radio Btation’s
Hab Bite On The Internst Poxr The Firast Time

43 25 Q.12 buring Your Most Recent Vimit To Thia AM/PM 1294
Radio Btation’s Web S8ite, What Did You Do On The
Web 8ite?

45 26 Q.13a Thinking About Youxr Host Recent Viait To 1294

This AM/PM Radio Station’s
Web B8ite, Did You....?

46 27 Q.13b How Much Time Was Spent Burfing? 997
47 28 Q.14 Thinking About The Last Music CD, Cassette, 1933
Oxr Album That You Purchased
which Of The Following Motivated Your Purchase?
49 29 Q.15a/b Over The Last 12 Months, Has Listening 1933
To Music On AM/FM Radio
stations Over Tha Internet,...?

51 30 Q.16a Phrase That Best Applies To You Over The 1933
Last 12 Months

52 31 Q.16b Paat 12 Month CD Puxchases 459

This report is CONFIDENTIAL ... produced solely for use by NPD clients IAKVA&EJN»

THE NPD GROUS INC.
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NPD Custom Raseaxch

Page

waaa

53
54

55

56

58

59

60

61

63

65

66

67

70

72

Table

32

33

34

35

s

37

38

39

40

41

42

43

44

45

This report is CONFIDENTIAL ... produced gsolely for use by NPD clients

Project IT4AAJRO021 ONLINR LISTENING HABITS

Title ’ Base Total

..... ---e cwon-

Q.16b Past 12 Month Cassette Purchases’ 460
Q.16b Past 12 Month Record Album Purchases 460

Q.16¢ Whethar Purchased Any CD's, Cassettes, Ox 459
Record Albums Over The Internet

While Listening To An AM/FM Radio Btation Over

The Intexnet

Q.17 CD’'s Purchased In Past 12 Months Overall 1933

Q.17 Cassattes Purchased In Past 12 Months 1923
Overxall

Q.17 Record Albuma Purchased In Past 12 Months 1933
Overall

Q.18 Whether Heard An Artist Or Bong On An AM/FM 1933
Radio Btation Over The

Internet That You Liked But That You Had Never

Heard Before?

Q.19 How Many Hours In An Average Week Do You 1933
8pend On The Internet?

Q.20 How Long Have Been Listening To Internet- 1492
Only "Streaming® Barvices

Q.21 Amount Of Time In Average Week Spent . 1492
Listening To Programming On
Internet-Only “Btreaming® Berxvices?

Q.22 When You Listen To Internet-only 1492
rgtreaming® Services, About What

proportion Of The Time In An Average Week Do You

gpend Listening To Muaio,

Not Including Time Listening/Watching Musio

videos, Bample Audio Clips,

And Downloads? ,

Q.23 Intsrnet-Only “Streaming" Servics Listened 1492
To Moat Recently

Q.24 What Motivated You To Viait The Web 8ite Of : 1492
This Service For Tha First Time

Q.25a Houras 8pent Listening To Btreaming Music 1492
Programming

AYa
THE NPD GROUE INC.

INPD
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NPD Custom Research

Pages

73

74

76

77

78

79

81

83
84
85
86
87
88
90

91

48

419

50

51

52

53

54

55

56

57

58

59

60

This report is CONFIDENTIAL

Page 4

Project II4AJR0O021 ONLINE LISTENING HABITS

Q.25b Hours Bpent Listening To Other Streaming
grogramming

Q.26 The Most Recent Time That You Listenesd To
"gtreaming" Programming On An

Internat-Only Bervice, Which Of The Pollowing,
If Any, Did You Do While You Mere Listening?

Q.27 The Moat Recent Time That You Listened To
*gtreaming® Programming On
An Intexnet-Only Bervica, Where You....

Q.28a Thinking About Your Most Recent Visit To
The Web Bite Of An Intexnet
Only Service, Did You...

Q.28b Thinking Abb out Your Most Recent Visit To

The Neb B8ite 0Of An Internet

Only Service, Approximataly How Nuch Time Did
You Bpend Juat EBxploring/*Burfing*

The Web 8ite?

Q.38 Thinking About The Last Musio CD, Casette,
Or Album That You Purchased,

Which Of The Following, If Any, Notivated, At
Least In Part, Your Purchase?

Q.39a/b Over The Last 12 Monthas, Has Listening
To Muaic On Internet-Only

*Strxeaming*® Bervices,...

Q.40a Over The Last 12 Months....

Q.40b CD Purchases Motivated

Q.40b Cassettes Purchases Motivated

Q.40b Record Albums Purchawres Motivated

Q.40c Online music store

Q.41 Past 12 Months Overall CD Purchases

Q.41 Past 12 Montha Overall Cassette Purchases

Q.41 Paat 12 Montha Overall Record Album
Purchases

produced solely for use by NPD clients

Base Total

1492

1492

1492

1492

! 641
1492
1492
1492

L INPD

/]
THE NPD GROUE INC,
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NPD Custom Research

Page

92

93

94

95

97

99

114
122

123

62

63

64

65

66

67

68

69

70

71
72
73
74
75

76

This report is CONFIDENTIAL

Page 5

Project II4AJRO021 ONLINER LISTENING HABITS

Q.42 Have You Bver Heard An Artist Oxr Bong On An
Internet-Only "Streaming® Service

That You Liked But That You Had Never Heard
Before? ’

Q.43 How Many Hours In An Average Neek Do You
Bpend On The Internet

Q.44 In The Last 12 Montha, Have You Visited The
Web Site Of An AM Or FM

Radio 8tation?

Q.45 Which 02 The Following, If Any, Motivated
You To Visit This Radio

gtation’s Web Site On The Intarnat For The Firat
Time?

Q.46 During Your Most Recent Visit To Thia AM Or
FM Radio Station’s Web 8ite,

what Did You Do On The Web 8ite

Q.47 Thinking About Your Most Recent Visit To An
AM Ox FM Radio Station’'s

Neb Site, Approximately How Much Time Did You
gpend Just Exploring/*Burting*

The Radio Station’s WNeb Bite

Q.48 In Past 12 Months, Overall Purchases Of CD’'s

Q.48 In Past 12 Nontha, Overall Purchases Of
Cassattes

Q.48 In Past 12 Months, Ovarall Purchases Of
Record Albums

Q.49 How Many Hours In An Average Neek Do You
Spend On The Internet

Q.50 Gender Of Raspondent
Q.51 Age Of Respondent
Marital Btatus

Household 8ize

Household Composition

Household Income

produced solely for use by NPD clients

Base Total

(RPN cemana

1492

1492

4798

1741

1742

1741

4798
4798

4798
4798

8224
8224
8224
8224
. 8224

8224

LivIiNPD

THE NPD GROUE INC,
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NPD Custom Research
Project IXI4AJRO021 ONLINE LISTENING HABITS

Page Table Title Base Total
128 77 Age & Presence Of Children 8224
129 78 Gender Of Panel Memberx 8224
130 79 Age of Panel Membarx 8224
139 80 Rducation Of Panel Member ) 0224
140 81 Major Occupation Of Panel Member 8224
141 B2 Employment Of Panel Nembar 8224
142 83 Census Ragion 8224
142 84 PC Type : 8224
144 85 Oparating System 8224
146 86 Computexr Primary Location . 8224
147 87 Connection Type 8224
149 I 88 Web Browser 8224
150 89 Race Codes 8224

This report is CONFIDENTIAL ... produced solely for use by NPD clients Im !:iNm

THE NPD GROUR INC.



Table 1

Q.1a In The Past 12 Months Listencd To Music, Sporting Rvents, News Talk

or Other Programming Over The Internet From:

-An AM/PM Radio Btation Accessed From Radio Station’s Web Bite Or From A Bervice-

S8AMPLR
GrOUP

LENGTH OF TIME
LISTRNRD OVER INTERNRT

LR8g

1 TO THAN <5 6-10

NUMBER OF

LON- HOURS SPEND ON INTRRNET
GBR  smscccmcccmmnumcacnnncnanaann
1120 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURB HOURS HOURS
MOS8 YRARS YRARS /WREK /WREK /NBEK /WRRK /WREK

TOTAL ADULT TRENB 3 MOS8

Basgei: Total Respondents 8224
Yen 3064
No 4639
Pon’t Know/Don’t Ramembar/Not 522
Sure 6.3

gigma 8224

3 (©
7467 757
100.0 100.0
2788 276
37,3 36.5
4287 , 281
57.0C 50.3

422 100

5.7 13.2B
7467 787

93

10.5FQ 9.1F0Q 6.6 6.7

25

1.87G 2.00 1.1 0.7

887

1033

835 539 1163 2088 2183 1907 844

100.0 100,0 100.0 100,0 100.0 100.0 100.0 100.0

918

88.9

94

21

1033

92.3D 92.6D 22.5

B

55 36 6009

77 499 262 666 - 1785 854 480
31.9H 36.0H 44.BH 56.9HIJIK

R I 1

1280 1273 948 319
69.6X 61.30 58.3K 45.6L 37.8
JKL KL L

9 4 92 142 128 108 45
7.90K 6.8 5.7 5.7 5.3
L

835 53% 1163 2088 2183 1507 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Maana: Columna Tested (10% risk levael) - B/C - D/R/P/G -~ H/X/J/X/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Project ITI4AJRO021 ONLINE LISTENING HABITS

produced solely for use by NPD clients

LITINPD

THE NPD GROUZ INC,
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Table 2

Q.1b In The Past 12 Months Listened To Music, B8porting Bvents, Newa Talk

or Othar Programming Over The Intexnet FProm:
~-An Internet Only "Streaming® Service-

LENGTH OF TIMB
LIBTRNED OVER INTRRNRT

mmemmamccacenana. amemnn NUMBER OF
SAMPLE LON-~ HOURS BPEND ON INTERNET
GROUP GER  =ccccaccmascammeuscenanmacens
cecemac--ss LEBS 1 TO THAN <5 6-10 11-20 21-40 - 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 NOS8 MO8 YRARS YEARS /WERK /WBRK /NREK /WERK /WREK

..... emcas NANAE mMARSA SMAmAR RAAAS NEEMR LAASE AARASE SnEMw Sauues ensae

(A) (p) {c) (D) ® 134] (@) (1) (X) {7 (x) {v)

Base: Total Respondents 8224 7467 787 887 1033 835 539 1163 2088 2183 1507 844
100.0 100,.0 100.,0 100,0 200.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0
Yon 1916 1674 242 473 590 452 324 153 m 490 539 352
23.3° 22.4 32,08 %3.3 57.1D 54,1 60.1D 12,2 17.8H 22,.4H 2B.3H 41,7HIJR
P I IJ
No §533 5130 402 315 339 289 180 884 1529 1486 1197 4119

67.3 68.7C %3.2 38,5 32,8 34.6 33.4 76.0I 73.2J 68.1K 62.8L 49.6
JKL XL L

pon't Know/Don'’t Remember/Not 778 663 112 99 104 94 as 126 188 207 171 13
Bure 9.4 8.9 14.8B 11.20 10.10 11,36 6.5 10.8IK 9.0 9.5 9.0 8.6

8igma 8224 7467 757 887 1033 835 539 1163 2088 2183 1907 844
100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/R/G - H/X/J/K/L
Overlap formulae used.
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Base; Total Radio Btation

Listeners

Lesaa than 3 months

3-6 monthn

7-11 monthsa
About 1 year
About 1 1/2 years

About 2 yeaArs

About 3 years

More than 3 yeara

{A)

397
20.5

Table 3
Q.2 How Long Have Been Listening To AM/FM Radio Stations On The Internet

LENGTH OF TIME
LISTENRD OVER INTERNET

---------------------- - NUMBRR OF
SAMPLE LON- HOURE BPEND ON INTERNET
OROUP ' GERR  ~re=an=- comacamann wevmmemanas
cewamamecns LEES 1 T0 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
ADULT TEENS 3 MO8 MOS YEARS YRARS /WEEK /WEEK /WEERK /WEBEK /HWBEK

enamE MNOBRAE BAMmS AEARS SARRA MEAAE AmSes Amemn sARes amenn esens

{8) (c) (p) (R) (7} (q) (H) {x) (3 §9] {v)

1750 143 508 573 500 290 179 460 505 517 260
100.0 100.0 100,06 100.0 00,0 100.0 100.0 100.0 100.0 100.0 100.0

454 54 508 - - - 65 149 136 11 43
25.4 37.8 100,0XF*G - - - 36,33 32,40 26.%K 21.8 16.5
B KL KL L
361 36 - 357 - 1 47 87 106 108 48
20,2 25.2 - 65,3DFC - 0.3 26,3 18.9 21.0 20.9 18.5
L
165 11 - 176 - - 17 35 46 57 21
9.2 7.7 - 20.7DFG - - 9.5 7.6 9.1 11,0 8.1
343 13 - - 362 - 24 94 91 88 62
19.2¢C 13.3 - - 72.4DRG - 13.4 20.44 18.0 17.0 23,8HJIK
134 4 - - 138 - 10 a0 39 43 16
7.5¢ 2.8 - -« 27.6DRG - 5.6 6.8 7.7 8.3 6.2
171 5 - - - 176 3 32 49 -1 37
5.6C 3.5 - - - 60,7DR 1.7 7.0H 9.7H 10,6H 14,2HIJ
r X
61 - . - - 61 1 12 14 22 12
3.4C - - - - 21.0DR 0.6 2.6 2.8 4.2H 4.,6H
¥
48 4 - - - 52 3 3 13 17 16
2.7 2.8 - - -~ 17.9DR 1.7 0.7 2.6 3.3I 6,2HIJK
1 4

proportions/Means: Columns Tested (10% risk level) ~ B/C - D/R/F/Q - H/1/3/%/L

Overlap formulae usad.
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Table 3

Q.2 How Long Have Been Listening To AM/FM Radio Btations On The Internet

LENGTH OF TIMR
LISTENED OVEBR INTERNBT

B T Lt NUMBER OF

SAMPLE LON- HOURS BPEND ON INTERRNET
GROUP GBR  -nemccsecacscacscananacns aae-
camena aeaea- LREBB 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURS
TOTAL ADULT TRENS 3 MO8 MOS YRARS YRARB /WRBK /WRRK /WERK

caase mmace

(A) (B)

Basa: Total Radio Btation 1933 1790
Liateners 100.0 100.0
Don’t know/Don‘t Remembar/Not 63 53
Sure 3.3 3.0
s8igma 1933 1780

100.0 100.0

MEBAe AumSA REeAR HhmaN Meses mmess eveua omane

) (D) (R). (F) (a) (#) (1) {J)

143 508 573 500 290 179 460 5058
100.0 100.0 100.0 3100.0 100.0 100.0 100.0 100.0

10 . - - - 9 18 11
7.0B - - - - 5.00L 3.9 2.2

142 808 873 500 290 179 460 808
100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/F/G - H/1/3/X/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJRO021 ONLINR LISTENING HABITS

produced solely for use by NPD clients

HOURS HOURS
/WBBK /WEEK

seaun wases

(x) (L)

517 260
100.0 100.0

16 5
3.1 1.9
517 260

100.0 100.0

L INPD
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Basa: Total Radio Station
Listenara

Less than one hour per week

1.5 houxrs par waek

€-10 hours per waek

11-20 houras per weak

21-40 hours per week
Over 40 houra per week

Don’t Xnow/Don’t Remember/Not
8ure

8igma

TOTAL

(A)

1933
100.0

1140
59.0

555
28.7

109
5.6

47
2.4

39
2.0

9
0.5

34
1.8

1932

Q.3 Time Spent In An Average Week Liatening To AM/PM Radio Btations On The Internet

SAMPLR
GROUP
TOTAL TOTAL
ADULT TRRNS

{n)

1790

{s)

143

LBENGTH OP TIMR
LISTRNED OVRR INTR

LEBS8 1 T0
THAN 3-11 1 1/2
3 MO8 MO8 YRARS

anrcee monae ensas

(p) (B) (r)
508 573 500

100.0 100.0 100.0 100.0 100.0

1042 98 370 3 266
58.2 66.38 72.8R 58.1G8 53.20
re

5§23 32 112 176 163
29.2C 22.4 22.0 30.7D 32.6D

RNEBT
LON~
GRR
THAN
11/2
YEARS

(@)

290
100.0

Table 4

NUMBER OF
HOURS BPBND ON INTERNET
<5 6-10 11-20 21-40 40+
HOURS HOURS HOURS8 HOURS HOURS
/WREK /WEEX /WREBK /WREK /WEEK

() (1) () {K) (L)

179 460 505 517 260
100.0 100.0 100.0 100.0 100.0

131

141

322

i

244 111

45.2 78.8I 70.00 62.8K 47.2 42.7

108 1 9 k1 kK]
6.0Cc 0.7 1.8 6.1D 6.6D
43 4 5 15 15
2.4 2,8 1.0 2.6 3,00
38 1 3 12 15
2.1 0.7 0.6 2,10 3.0D
7 2 2 - 4
0.4 1.4 0.4 - 0.8K
29 5 ? 2 4
1.6 1.5 1.4 0.3 0.8

1750 143 508 573 500

JEKL KL L
103 27 106 153 178 89
35.5D 15.1 23.0H 30.3H 234.4H 34.2H1
I I
31 - L] 27 16 26
10.7DRP - 2.0 5.3HI 8,9H 10.0HIJ
1J
12 2 € 4 as 9
4.1p 1,1 1.3 0.8 4.8HI 3.51J
J
9 2 5 1 15 16
3.1p 1.1 1.10 0.2 2,910 6.2HIJK
3 - 1 - 1 7
1,0R - 0.2 - 0.2 2,7HI0K
1 7 11 3 8 2
0.3 3.90K 2.40 0.6 1.5 0.8
L
150 179 460 505 517 260

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

proportions/Means:s Columna Teated (10% risk levael) - B/C - D/R/F/G - R/X/J/K/L

Overlap formulae used.
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Basa: Total Radio Station
Listenera

None or a small proportion of
the time

About one-quarter of the time

About half of the time

About three-guartexs of the
time

All or nearxly all of the time
pon’t Know/Don’t Remember/Not
Sura

Sigma

Table 5

Q.4 Proportion Of Time In An Average Week 8pend Listening To Music

LENGTH OF TIMR

LISTRNED OVER INTRRNRT

BAMPLR

GROUP
----------- LRSS 1 T0
TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TRENS 3 MOS MOS YEARS

1933 1750 143 508 573 500
100.0 100,0 100.0 200.0 100.0 100.0

857 791 66 249 246 205
44,3 44.2 46.2 49.0R 42,9 41,0
4

225 202 23 52 69 €9

----- NUMBER OF
LON- HOURE BPEND ON INTERRNRT

THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS /WRBK /WRRX /WEEK /WEREK /WREK

290 178 460 505 517 260
100.0 100.0 100.0 100.0 100.0 100.0

126 98 218 222 216 98
43.4 54.7I 47.4K 44.0L 41.8 37.7
JKL L

13 18 54 59 59 3s

11.6 11.2 16,113 10,2 12,0 13.8Dp 11.4 10,1 11.7 11.7 11.4 13.§

170 162 8 44 as 54

31 7 33 52 53 23

8.8 9.1 5.6 8.7 6.6 10.8% 10.7® 3.8 7.2 10.3H 10.3HI 8.8H

142 135 2 30 47 33
7.3 7.5 4.9 5.9 8,2 6.6

497 465 t32 127 165 128
25.7 26,0 22.4 25.0 28.8G 25.6

42 35 7 [ 8 11
2.2 2.0 4.98 1.2 1.4 2.2

1933 1790 143 508 573 500
100,0 100.0 100.0 100.0 100.0 100.0

X

31 12 28 1 44 26

10.7DF 6.7 6.1 6.1 8.5 10,010

€7 40 212 236 138 73
23.1 22,3 24.3 26.9%9 26,1 28,12

2 1 15 5 10 5
0.7 2.2 3.30 1.0 1.9 1.9

250 179 460 508 517 260
100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (1078 risk level) - B/C - D/E/F/G - H/XI/J/K/L

Overlap formulae usad,
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Table 6
Q.5¢c 8tate Of Station

LENGTH OF TIMR
LISTENED OVBER INTERNET

----------------------- NUMBER OF
SAMPLE LON- MOURS SPEND ON INTERNET
GROUP GER  mee-remccacceascsnosacanacanas

wemeae-sea- LESS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOUR8 HOURS HOURS
TOTAL ADULT TRENS 3 MOS MOS YRARS YRARS /WEBK /WEBK /WEEK /WRRK /WBRK

csnea - Cumr wmeae Amsse mress eamas Rasan GRLms GNCUR Nwewe mReeme o aama

(A) (8) {c) (D) (r) (F) ()} (1) (1) {3} (x) (L)

pase; Total Radio Station 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100,0 100.0 100,0 200.,0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0
AL 22 18 4 8 [ 7 1 2 5 6 [ 3
1.1 1.0 2.8 1.6 1.0 1.4 0.3 1.1 1.1 1.2 1.2 1.2
AK 2 1 1 - - - - - - - 1 1
0.1 0.1 0.7B - - - - . - - 0.2 0.4
AL 23 21 2 9 10 - 3 1 4 10 7 1
1.2 1.2 1.4 1.8 1.7p - 1,0P 0.6 0.9 2.0L 1.4 0.4
AR s 5 - 2 1 - 2 - 2 1 2 -
0.3 0.3 - 0.4 0.2 - 0.7F - 0.4 0.2 0.4 -
CA 238 219 19 L1 [ 3] 68 39 20 52 62 71 29
12,3 12.2 13,3 10,8 12.0 13.6 13.4 11.2 11.3 12.3 13.7 11.2
co 23 22 1 [ 9 7 1 2 3 10 [ 2
1.2 1.2 0.7 1.2 1.6 1.4 0.3 1.1 0.7 2.0 1.2 0.8
cT 1 5 - - 3 2 - - - 3 2 -
0.3 0.1 - - 0.5 0,4 - . - 0.6 0.4 -
DR 6 5 2 2 3 - - 1 2 1 2 -
0.3 0.3 0.7 0.4 0.5 - - 0.6 0.4 0.2 0.4 -
o] 39 a8 1 14 6 12 7 5 7 13 9 5

2,0 2.1 0.7 2,68 1.0 2,42 2.4 2.8 1.5 2.6 1.7 1.9

PL 92 87 -] 19 24 26 20 10 22 26 20 13
4.8 4.9 3.5 3.7 4.2 5.2 6.9DR 5.6 4.8 5.1 3.9 5.0

Proportions/Means: Columns Tested (10% riak level) - B/C - D/BR/P/Q - H/1/3/K/L
Overlap formulae used.
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»)

pase: Total Radio Btation 1933
Listeners 100.0
GA 58
3.0

Hi 3
0.2

D 4
0.2

1L 78
3.9

IN 44
2.3

IA 12
0.6

KS 14
0.7

XY 8
0.4

LA 26
1.3

MR 4
0.2

LENGTH OF TIMR
LISTRNED OVER INTERNET

Table 6
Q.5¢c State Of Station

----------------------- NUMBER OF
SAMPLE LON- HOURS SPEND ON INTERNET
GROUP QER  srmecesmccammmessenasaans ceea-n
----------- LESS 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TBRNS 3 MOS8 M08 YBARS YEARS /WREK /WBEBK /WREK /HWREBK /HERK
{B) [{s}] (D) {B) (" (@) (1) (1) (3 (x) “(n)
1790 143 508 §73 500 290 179 460 505 517 260
100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0
53 5 10 20 14 13 3 15 18 1 8
1,0 3.5 2.0 3.%5 2.8 4.50 1.7 3.3 3.6 2.7 3.1
3 - 1 - 2 - - - 1 - 2
0.2 - 0.2 - 0.4 - . - 0.2 - 0.8IK
4 - 1 1 2 - - 1 1 2 -
0.2 - 0.2 0,2 0.4 - - 0.2 0.2 0.4 -
70 5 26 18 12 18 7, 22 16 15 15
3.9 3.5 5.1F 3.1 2.4 6.28F 3.9 4.8 3.2 2.9 S5.80K
43 1 9 12 12 10 5 6 10 16 5
2.4 0.7 1.8 2.1 2.4 3.4 2.8 1.3 2,0 3.5T 1.8
10 2 5 2 2 2 3 2 1 5 1
0.6 1.4 1.0 0.3 0.4 0.7 1,73 0.4 0.2 1.0 0.4
13 1 2 5 2 5 - 4 1 4 1
5.7 ©0.7 0.4 0.9 0.4 1.70F - 0.9 0.6 0.8 0.4
8 - 2 2 2 1 - 4 2 2 -
0.4 - 0.4 0.3 0.4 0.3 . 0.9 0.4 0.4 -
24 2 4 7 10 5 3 5 4 6 8
173 1.4 0.8 2.2 2.0 1.7 17 1.1 0.8 1.2 3.1K
a 1 - 2 - 2 - 1 - 3 -
0.2 0.7 - 0.3 . 0.7DF - 0.2 - 0.63 -

Proportions/Means: Columna Tested (10% risk level) - B/C ~ D/B/®/G - H/X/J/KR/L
Overiap formulae used.
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LBENGTH OF TIME
LISTENRD OVER INTERNRT

Table 6
Q.5¢c State Of Station

----------------------- NUMBER OF
BAMPLE _ LON- MOURS BPEND ON INTRRNRT
GROUP GBR  seeecececanas ammessesaaceaaan
........... LR8BS 1 T0 THAN <8  6-10 11-20 21-40 404+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TEENS 3 MOS MOB YEARS YBARS /WEEX /WEEK /WEEK /WBEK /WEEK

(A) (B) {¢c) (D) (R) (®) (G) [$:3] (1) {a7) (x) {L)

Base) Total Radio Btation 1933 1790 143 808 573 500 290 179 460 505 517 260

Listeners 100.0 100.0 160.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

MD 23 21 2 7 5 7 4 1 3 8 8 2

1.2 1.2 1.4 1.4 0.9 1.4 1.4 0.6 0.7 1.6 1.5 0.8

MA 36 32 4 4 12 14 5 3 6 11 s 11’
1.9 1.8 2.8 0.8 2.ip 2.8p 1.7 1.7 1.3 2.2 1.0 4.2I%

M1 45 41 | ] 16 12 7 2 10 17 8 8

2.3 2,3 2.8 1,8 2,8 2.4 2.4 1.1 2.2 3.4X 1.5 3.1

"y 28 26 2 1 11 9 ¢ 1 9 5 9 1

2.4 1.5 1.4 0.8 1.5 1,8 1.4 0.6 2.0 1,0 1.7 1,5

M8 8 7 1 5 1 1 1 1 1 2 - 1

0.4 0.4 0.7 1,08 0.2 0.2 0.3 0.6K 0.9k 0.4 .« 0.4

MO 38 31 7 12 9 1 5 6 14 7 10 1

2,0 1.7 4.98 2.4 1.6 2,2 1,7 3,4JL 3.00L 1.4 1,9L 0.4

NR 12 11 1 - 5 5 2 2 1 s 2 2

0.6 0.6 0.7 - 0.9p 1.0D 0.70 1.1 0.2 1.0 0.4 0.8

NV 7 ) - .5 - 1 1 - a . 2 2
0.4 0.4 -~ 1,0 - 0.2 0.3 - 0.73 - 0.4 0.8

o 5 5 - 2 1 - 2 - 1 1 a -

0.3 0.3 - 0.4 0.2 - 0.79 - 0.2 0.2 0.6 -

nd 18 15 - 4 1 8 1 - 5 s s -

0.8 0.8 - 6.8 0.2 1.68 0.3 < 1.1t 1.0 1.0 -

Proportions/Means: Columna Tested (10% risk level) - B/Cc - D/R/®/Q - H/X/JI/XK/L

Ovarlap formulae used.
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Table 6
Q.5¢ State Of Station

19 Apr 00

LENGTH OF TIMB
LISTENED OVER INTERNET

----------------------- NUMBER OF
SAMPLR LON- MOURS SPERND ON INTRRNRT
GROUP GER  mee-asacmcocamsuecauas .
amcasass-a- LEBE 1 TO THAN <5 6-10 11.20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MOS8 YEARS YRARS /WERK /WREK /WBBK /WREK /WRRK

rReemA Geanmw SEeas wmnse Eeean enanms mmw e smass masen =msem emuan mavee

(A) (B) (<) (D) (R) (®) ({}] (n) (1) )] (x) (n)

Baset Total Radio Btation 1933 1790 143 %08 573 500 290 179 460 505 517 260
Listenexs 100.0 100.0 100.0 100.0 160.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
NM 4 A - 1 . 2 1 1 1 - N 2
0.2 0.2 - 0.2 - 0.4 0.3 0,63k 0.2 - - 0,83K |
NY - 141 131 10 40 38 32 26 17 15 25 43 20 |
7.3 7.3 7.0 7.9 6.6 6.4 5.0 9,57 7.6 5.0 8.33 7.7 ‘
NC 23 22 1 3 4 8 4 4 4 ] 3 3 ‘
3.2 1,2 0.7 1.2 0,7 1.6 1.4 2.2x 0.% 1.8k 0.6 1.2 |
\
ND 4 3 1 1 1 1 1 1 - 1 - 2 |
0.2 0.2 0,7 0.2 0.2 0.2 0.3 0.6X - 0.2 - 0.8IK |
OH §8 64 4 18 17 23 9 9 14 13 21 10 |
1,5 3.6 2.8 3.5 3.0 4.6 3,1 5.0 3.0 2.6 4.1 3.8 |
oK 15 15 - 4 7 1 2 - 1 5 5 1
0.8 0.8 -~ 0.8 1.2P 0.2 0,7 - 0.9 1.0 1.0 0.4
OR 23 22 1 1 12 3 | 1 5 7 9 1
1,2 1.2 0.7 0.8 2.,1pP 0.6 1.4 0.6 1.1 1.4 1,7 0.4
PA 79 74 5 2% 33 12 9. 7 17 28 20 vi
4.1 4.1 3.5 4.9P 5.8FQ 2.4 3.1 3.9 3.7 5.,5. 3.9 2.7
RI 9 8 1 3 4 2 - 1 5 1 2 -
0.5 0.4 0.7 0.6 0.7 0.4 - 0.6 1.13L 0.2 0.4 .
se 11 11 - b 5 5 - 2 1 3 4 1
0.6 0.6 - 0.2 0.9 1.0 - 1.1 0,2 0.6 0.8 0.4

Proportions/Means: Columns Tested (10% risk leveli) - B/C - D/R/P/G - H/I/J/K/L
Overlap formulae used.
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Table €

Q.5¢c State Of Station

LENGTH OF TIMR
LISTENBRD OVER INTERNET

S meescsescsccans Amccanna NUMBRR OF
BAMPLE ‘ LON~ HOURS BPEND ON INTERNRT

GROUP GER  cas-en R canmcscanun

----- ~nene- LEBS 1 TO THAN <5 §-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TRENS 3 MOS8 MOS YRARS YRARS /WREK /WEEK /WEEK /WERK /WREK

(A) (B) (s {D) (R} (r) (¢) W) (1) (3) (X) (1)

Baasat Total Radio Btation 1933 17%0 143 508 573 500 290 179 460 308 517 260

Listenexs 100.0 100.0 100.0 100.0 1060.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0

8D 3 2 1 1 - 2 - - 1 - 2 -

0.2 0.1 0.78 0.2 - 0.4 - - 0.2 - 0.4 -

™ a8 as 2 B 16 9 3 [} ? 13 11 3

2,0 2.0 1.4 1.6 2,80 1.8 1.0 2.2 1.5 2.6 2.1 1.2

X 142 131 11 6 44 40 20 8 30 41 39 21

7.3 7.3 7.7 7.1 7.7 8.0 6.9 4.5 6.8 8.1 7.8 8.1

uT 23 20 k] 10 9 2 1 5 10 2 4 2

‘1.2 1.1 2.1 2.0P0 1,6F 0.4 0.3 2.8J% 2,23% 0.4 0.8 0.8

L

vT [ 5 1 1 1 2 3 1 1 1 1 2

0.3 0.3 0.7 0.2 0.2 0.4 1.0 0.6 0.2 0.2 0.2 0.8

VA 18 14 4 5 ? [ - 2 3 5 6 2

0.9 0.8 2,88 1,00 1.2¢ 1.20 - 1.1 0.7 1.0 1.2 0.8

WA 63 61 2 12 17 18 14 4 20 16 12 12

3.3 3.4 1.4 2.4 3.0 3.6 4.8D0 2.2 4.3 3.2 2.3 4.2

W 2 2 - - 1 1 . - 1 - 1

0.1 0.1 - - 0.2 0.2 - - 0.2 - - 0.4

(%4 14 12 2 3 5 .6 - 2 1 2 4
0.7 0.7 1.4 0.6 0.9 1.2a0 - 1.1 1.1 0.2 0.4 1.5JK

No Answer 327 308 22 102 91 77 32 32 83 84 86 42

16.9 17.0 15.4 20.1R 15.96 15.4G 11.0 17.9 18.0 16.s 16.6 16.2

PQ

Proportions/Meana: Columns Teated (10% risk level) -~ B/C - D/R/F/G - H/X/J/K/L
Ovarlap formulas used.
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Table 6
Q.5c State Of Station

LENGTH OF TIMR
LISTENBED OVBR INTRRNRT

cemmaccssemascasnnnacan NUMBER OF
BAMPLE LON- HOURB SPERND ON INTERNET
GROUP GBR  crecccesmecccsecsmcacanecanan
caeseemenas LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENB 3 MOB MO8 YRARB YEARS /WREK /WEEK /WERK /WEEK /WREK

eaMEA AMEHS EREAE EMERAR mAsAs GaAese Lacan NGees Aehee Gmess Newns enann

(A) {B) (c) (D) (R) (?) (Q) [£:3] (1) (3) {x) (L)

Base: Total Radio Btation 1933 1790 143 508 573 500 290 179 460 508 517 260
Listenexs 100.0 100.0 100.0 100.0 100.0 100,0 200.0 100.0 100,0 100.0 100.0 100.0
8igma 1933 1750 143 508 573 500 290 179 460 505 517 260

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 200.0 200.0 100.0

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/F/G - H/1/J/K/L
Overlap formulae used. ’
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Table 7

Q.5d Number Of Hours Liaten To Station Over The Internst In An Average Weok

LENGTH OP TIMR
LISTENRD OVER INTRRNET

----------------------- NUMBER OF
SAMPLE LON- HOURS BPEND ON INTERRNET
GROUP GER  recemaccemcescmaccnn
----------- LEBS 1 TO THAN <5  6-10

TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TRENS 3 MO8 MOS8

canme wmawne

(A) (8)

Bass: Total Radio Station 1933 1790

Listeners 100.0 100.0
0 hours 464 421
24.0 23,5
1 hour 792 733
41.0 40.9
2 hours 221 201
11.4 11.2
3 hours 123 115
6.4 6.4
4 hours 63 60
3.3 3.4
5 hours 81 79
4,2 4.4¢C
6+ hours 188 181
' 9.7 10.1C
No Answear 1 -
0.1 -
sigma 1933 1790

masne amese scsam

() (D) (R) {7 (@) {H) (1) (o

143 508 573 500 290 179 460 508

11-20 21-40 40
1 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS YEARS /WERK /WEEK /WEBK /WREK /WEEK

100.0 100,0 100.0 100.0 1060.0 100.0 100.0 100.0 100.0 100.0

43 138 134 101 48 71 125 128
30.1B 27.2F 23,40 20.2 16.6 39.7XI 27.2K 23.5K
[c] JKL L L

59 246 232 201 98 79 230 220
41,3 4B8.4R 40.50 40.20 33.9 44.1K 50,00 43.6K
Fa L KL L

20 49 78 52 41 12 44 52

24.0 9.6 13.6D 10.4 14.1D 6.7 9.6 10.3
8 28 40 31 22 5 29 37
5.6 5.5 7.0 6.2 7.6 2.8 6.3 7.3H
3 12 UM 23 13 4 5 20
2.1 2.4 2.4 4.6DR 4.5D 2.2 1.1 4.01
2 13 16 27 25 1 12 18
1.4 2.6 2,8 5.4DR B8.6DR 0.6 2.6 3.64

r
7 22 59 65 42 7 15 29
4.9 4,3 10.3D 13.0D 14.5DR 3.9 3.3 5.71
1 - - - 1 - - -
0.78 - - - 0.2 - - -

142 508 573 500 290 179 460 5ds

(k) (n)
517 260

94 411
18.2 15.8
171 88
33,1 33.8

81 3
15.7H 11.9H
10

38 17
6.8H 6.5H4

17 15
3,31 5.8HI

41 9
7.9HI 3.5H
JL

78 58
15.1H 22.3HIJK
b

- 1
- 0.4

517 260

100,0 100.0 100,0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Teated (10% risk
Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

levsl) - B/C - D/R/#/A - H/I/J/K/L
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8AMPL
GROUP
TOTAL TO
TOTAL "ADULT TR
(A) (B)
pase: Total Radio Station 1933 1790
Liateners 100.0 100.0 10
Yen 1033 937
53.4 52.3 €
No 722 690
37.4 38.5C 2
Don't Know/Don’'t Remember/Not 177 163
Bure 9.2 9.1
No Answer 1 -
0.1 -
Bigma 1933 1780

100.0 100.0 10

Table §

Q.56 Can Station Ordinarily Be Heard At Home, At Work Or In Your Cax?

LENGTH OF TIME
LISTENED OVER INTERNET

----------------------- NUMBER OF

B LON- HOURS BPEND ON INTERNET
GBR  =ememcevemccemceasassaaas ace-

--- LRES 1T0 THEAN <5  6-10 11-20 21-40 40+
TAL THAN 3-11 1 1/2 1 1/2 HOURE HOURE HOURS HOURS HOURS
ENB 3 MOS MOS8 YRARS YBARS /WERK /WEEK /WERK /WEREK /WEEK
(c) {D) (R) {F) (G) (H) (1) (J3) (K) {L)
143 808 573 800 2950 179 460 505 517 260
0.0 100,0 100.0 100.0 100.0 100.0 100.0 100,0 100,0 100.0
96 285 317 273 133 105 252 251 275 143
7.1B 86.10 55.3G %4.640 45.% 58,73 54.8 49.7 53.2 55.0
32 146 214 156 147 54 173 206 192 93
2.4 28.7 37.3D 39,2D 50.7D 30.2 37.68 40.8H 37.1H 35.8

8P
14 77 42 31 9 20 35 48 50 23
9.8 15,28BF 7.36 6.26 3.1 11.2 7.6 9.5 9,7 8,8
]

1 - - - 1 - - - - 1
0.7B - - - 0.3 . - . - 0.4
143 808 873 500 290 179 460 505 517 260

0.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk 1
Overlap formulae usad,

NPD Custom Research
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Table 9
Q.5f In This Btation Within 150 Miles Of The Computer That You Use To Liaten
To Thia Station?

LENGTH OF TIME
LISTENRD OVER INTERNET

----------------------- NUMBER OF
BAMPLE LON- HOURS BPEND ON INTRRNET
GROUP GER  meemcamocaa- cemesmmamanacenas
----------- LRSS 170 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TBENS 3 MOS MO8 YRARS YEARS /WREK /WERK /WEEK /WEEK /WREK

enamE MANGE mames ENEGAR SARAE WAmSY SRmes eRses s “ hCuman cmeen easee

(A) (B} © (D) (») (r) (G) (#) {1} (3} (x} (1.}

BA!GIITOtAl Radio Station 1933 1790 143 508 573 500 290 179 460 505 . 517 260

Listenexs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.,0 100.0 100.0 100.0

Yen 1006 921 85 277 314 263 132 95 247 256 273 127
£2.0 51.5 59.4B 54,5C 54.80 52,60 45,5 53.1 S$3.7 50,7 52.8 48,8

No 696 669 a7 142 201 150 142 53 169 186 178 107
16.0 37.4C 18.% 28,0 35.1D 38.0D 49.0D 29.6 36.7H 36.8H 34.4 41,2HK

i34
pon't Know/Don’t Remember/Not 230 200 30 89 58 47 15 31 14 63 66 25
Sure 1.9 11.2 21.0B 17.52 10.1G 9.4G 5.2 17.3IL 9.6 12,5 12.8 9.6
| fe]

No Answex 1 - 1 - - . 1 - - - - 1
0.1 - 0.78 - - - 0.3 - - - - 0.4

gigma 1933 1790 143 508 573 800 250 179 460 505 517 260

100.0 100.0 100.0 1060.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/R/Q - H/T/I/K/L
Overlap formulae used,

NPD Custom Research
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Table 10
Q.5h Why Choose To Listen To A Non-Local 8tatioen

19 Apr 00

LBNGTH OF TIMR
LIBTENBD OVER INTRRNRT

cweena- cmamanae Amemann- NUMBER OF
SAMPLR LON- HOURS SPEND ON INTERNET
GROUP QBR  -=ma-o- ceeean ameaccanasonnaa.
enmacananan LR8S 1 T0 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS8 MOB YEARS YERARS /WERBK /WERK /WRRK /WREK /WBEK

................. “ma wsmms anman eemAe EmeET AMEASe ANmRe Sahmm msa=e

(M) (B) (¢) (D} (R) (r {d)] (H) ($9] {J) (K) (n)

Base: Total Radic Btation 697 670 27++ 143 201 190 142 53+ 169 187 178 107
Listeners That Liaten To 100.0 100.0 100.0%* 100 100.0 100.0 100.0 100.0*100.0 100.0 100.0 100.0

Station 150 Miles Away

I listened to that station on 170 165 5 26 53 411 40 13 44 s1 39 22
the radio when 1 lived in the 24.4 24.6 18,% 18,2 26.4D 21,6 28,2D 24.5 26.0 27.3 21.9 20.6
station’s local broadcast arxea

I preferred the astation’s 223 218 8 11 65 60 49 12 52 58 67 37

music programming 32,0 32,1 2%.6 28,7 32.3 31.6 34,5 22,6 30.8 29.4 37.6H 34.6
J

I preferred the station’s non- 150 142 7 21 45 42 41 9 35 39 43 24

music programming (such as 21,5 21.3 25.9 14.7 22.4D 22,1D 28.9D 17.0 20.7 20.9 24.2 22.4

sporting events/newa/weather/
talk/othar programs)

I wanted to find out about 117 113 4 16 k31 34 29 1 28 34 26 17
local news, aports, events, or 16,8 16.9 14.8 11.2 15,4 17.5D 20.4D 20.8 16.6 18.2 14.6 15,9
weathsr in that station’s

broadcast area

1 wanted to listen to an aevent 111 102 9 18 32 29 30 10 16 27 42 16

or eoncert that the atation 15,9 15,2 33,3 12,6 15.9 15.3 21.1D 18.9% 9.5 14.4 23.6T 15.0

was carrying JL

I was curious to hear what the 186 176 10 56 53 1 24 15 53 17 43 28

atation was like 26.7 26.3 37.0 38.2R 26.40 24,76 16.9 28.3 31.4 25,1 24.2 26.2
FG -

Proportions/Meana: Columna Tested (10% xisk level) - B/C - D/BR/P/G - H/XI/J/R/L .
Overlap formulas used. * small bass) #* very small base (under 30) ineligible for aig testing
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Q.5h Why Choose To Listen To A Non-Local 8tation

LENGTH OF TIMR

Table 10

LISTBNED OVER INTERNET

e ~--= LEBS 1 T0
TOTAL TOTAL THAN 3-11 1 1/2

TOTAL ADULT TBEN8 1 MOS8 MOS YRARS

(M)
pase: Total Radio Station 697
Listeners That Liasten To 100.0

Station 150 Milen Away

1 was unable to listen to any 118
local station carrying esimilar 16.9
programming over the Internst

(e.g., because the local

atation(s) did not stream or

because the atream(s) did not

work)

The station streamed a type of 132
music or other programming 18.9
that is not available on any

local atation

Other 87
12.5
Bigma 1294

rAees mesMae masew annw .« amwas

(B) {cy (o) (R} (P)
€70 27++ 143 201 150
100.0 100.0%% 100 100.0 100.0

112 [ 22 31 as
16.7 22,2 15.4 15.4 18.4

124 8 19 411 35
18.5 29.6 13.3 20.4D 18.4
83 4 16 24 28

12.4 14,8 11.2 11.9% 14.7

1232 61 235 375 351

----- NUMBER OF
LON~ HOURB BPEND ON INTBRNET
GBR  «sme--a amenmmenaan aecravennonn

THAN <5 6~10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS /WEBK /WRRK /WBEK /WEERK /WERRK

maman sasme semcen wmmes senew eneaus

fa) (1) (1) {3y  (x) (1)
142 53+ 169 187 178 107
100.0 100.0%100.0 200.0 100.0 100.0

26 12 1 19 28 18
18.3 22,6 18.3 15.5 15,7 16.8

33 6 25 38 40 23
23.2p 11.3 14.8 20.3 22.5H 21.5
I
15 5 26 22 22 11

10.6 9.4 15.4 11.8 12.4 10.3

287 93 310 342 350 196

185.7 184.0 225.9 164.3 186.6 184.7 202.1 175.5 183.4 182.9 196.6 183,2

Proportiona/Means:; Columns Tested (10% risk level) - B/C - D/R/F/G - H/1/J/K/L

Overlap formulas used.

NPD Custom Rasearch

This report is CONFIDENTIAL

Project II4AJR0021 ONLINR LISTRNING HABITS

* pmall base; ** very small base (under 30) ineligible for aig testing

.. produced solely for use by NPD clients
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Basat Total Radio Station
Listeners

Leas than 1 hour

1 to less than 2 hours

2 Houra +

No Anawer

8igma

Q.6a Time

LENGTH OF TIME
LISTBNERD OVER INTERNRT

SAMPLR LON-

GROUP GRR
--------- -- LRSS 1 TO THAN
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2

TOTAL ADULT TEENS 3 MO8 MOS8 YERARS YEARS

wmMus Bmwas mmens sanse amen emene coamam

(a)

1913
100.0

813
42.1
665
34.4
454
23.5
1
6.1

1933

(B)

1790
100.0

753
42.1
610
4.1

427
23.9

1790

() (D) (8) (r) (G)

143 508 573 500 290
100.0 100.0 100.0 100.0 100.0

60 233 219 201 119
42,0 45.98 38.2 40.2 41.0
r

55 187 209 166 e?
38.5 36.8G 36.50 33.2 130.0

Table 11
Spend Listening To Music Programes

NUMBER OF
HOURS BPBND ON INTRRNET
<5 6-10 11-20 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/WEEX /WBEK /WEER /WREK /WREK

eammes mansan Ranme scume meuen

(1) (1) {9) {x) (L)

179 460 505 517 260
100.0 100.0 100.0 100.0 100.0

89 221 230 178 08
49.7K 48.0K 45.5K 34.4 33.8
L L L

64 168 174 172 87
35.8 6.5 34.5 33,3 33.5

26 71 101 167 84

18.9 17.3 25.,3D 26.6D 28.6D 14.5 15.4 20.0X 32,34 32,3410

27 88 145 133 83
1 - - - 1
0.78 - - - 0.3

143 500 573 500 290

1J

- - - - 1
- . - - 0.4

179 460 508 517 260

100.0 100.0 100,0 200.0 100.0 100.0 100,0 100.0 200.0 100.0 100.0 100.0

proportions/Maana: Columns Tested (10% risk level) - B/C - D/R/F/G -~ H/I/J/X/L

Ovarlap formulae used.
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Base: Total Radio Station
Listenexe

Leas than 1 hour

1 to less than 2 hours

2 Hours +

No Answax

8igma

Q.6b Time Spent Listening To Non-Music Programming

LENGTH OF TIME

Table 12

LISTENRD OVBR INTERNET

----------- 13T 110
TOTAL TOTAL THAN 3-11 1 1/2

POTAL ADULT TRENS 3 MOS MOS8 YEBARS

1933 1790 143 508 573 500
100.0 100,0 100.0 100.0 100.0 100.0

1174 1066 108 g7 ase 270

----- NUMBER OF
LON- HOURS SPEND ON INTERNRT
[<].3; S wsmmemamsmamcacasennmss

THAN <8 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS /WBBK /WEEK /WREX /WRRK /WERK

290 173 460 505 517 260
100.0 100.0 100.0 100.0 100.0 100.0

118 122 293 326 285 141

€0.7 59,6 75.5B 72.2R% 62.1F 54,00 47.6 68.2K 63.7K 64.6K 55.1 54.2

rg aq

3s8 380 18 94 116 116

L L L

62 35 . 108 96 102 53

20,6 21,2¢ 12.6 18.5 20.2 23.2D 21.4 19.6 23,57 1%.0 19.7 20.4

360 344 16 47 101 114

18.6 19.2¢ 11.2 9.3 17.6D 22.8D 30.7D 12.3 12.8 16.4 25.1H 25.0HIJ

b3

1 - 1 - - -
0.1 - 0.78B - - -

1933 1790 143 508 573 500
100.0 100.0 100.0 100.0 100.0 100.0

89 22 59 83 130 65
RFP IJ

1 - - - - 1
0.3 - - - - 0.4

290 179 460 508 517 260
100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/F/Q - H/I/I/K/L

Overlap formulaes used.
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¢
Table 13
Q.7 What Listened To Most Recently
LENGTH OF TIMR
LISTENRD OVER INTRRNBT
ammeescssccccccacaann .- NUMBER OF
BAMPLE LON- HOURS SPEND ON INTBRNRT
GROUP GER D L R L T T
wamesne---= LRSS 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS8 HOURB HOURS HOURS
TOTAL ADULT TEBNB 3 MOS8 MOS YRARS YRARB /WREK /WERK /WRBK /WEREK /WEEK
(A) (B) () (D) [3.3] (r) (Q) (1) .(I) (3) (x) (1)
pasa: Total Radio Station 1833 1790 143 508 573 500 290 179 460 505 517 260
Liatenexsa 160.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 2100.0 100.0 100.0 100.0
Rxplore the waeb site whare you 630 573 57 176 1%0 155 94 57 155 167 163 84
launched the radio broadcast 32.6 32.0 39.98 34,6 33.2 31,0 32.4 31,8 33,7 33.1 231.5 22.3
(6.g., the radio station’s web
site or a wab site such as
Yahoo Broadcast,.com)
Bxploxre the othar web aitas 1062 963 99 251 325 294 170 -1 242 296 283 158
54.9 53.8 £9.2B 49.4 56.7D 58.8D 58.6D 44.7 52.6H 58.6H4 54.7H 60.BHI
I
Leave the player visible on 606 565 41 147 181 164 97 52 154 164 153 80
the screen and do something 31,4 31.6 28.7 28,9 31.6 32,8 33.4 29,1 23,5 232.5 23%.6 20.8
else not involving the
Internet
Remove the player from sight 611 566 45 121 180 187 111 54 137 127 189 102
and do somathing else not 31.6 31.6 31,5 23.8 31.4D 37.4D 38.3D 30.2 29.8 25.1 36.6I 39.2HIJ
involving the Internet B )4 J
Other 121 106 15 24 29 39 21 9 20 32 34 24
6.3 5.9 10.58 4.7 4.9 7.8D8 7,2 5.0 4.3 6.3 6,6 9.21
No Answer 14 9 5 4 2 1 2 3 4 - 3 3
0.7 0.5 3.58 0.8 0.3 0.2 0.7 1.73 0.9 - 0.6 1.20
8igma 3044 2782 262 723 906 840 495 285 712 786 828 451
157.5 155.4 183.2 142,3 158.1 168.0 170.7 142.5 154.8 155.6 159.6 173.5
Proportions/Meana: Columns Tested (10% risk level) - B/C - D/R/F/G - H/I1/3/K/L '
Overlap formulae used.
NPD Custom Research
Project IX4AJR0021 ONLINE LISTENING HABITB
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Table 14
Q.8 Where Wera You When You Listened Most Reocently

LENGTH OF TIME
LISTENRD OVER INTRRNET

B NUMBER OF
BAMPLR LON- HOURS SPEND ON INTERNET
GROUP ) GER  -nvecmscswscvncmacnecsameceane
emmecams=ns LRBS 1 T0 THAN <8  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOf YERARS YBARS /WREK /WRRK /WEEKR /HBERK /HWERK

emmem enacs Weme4s mamee 4smsm eANss mMeNAS emace seven smesss caens onese

(A) (B) (c) {p) (®) (F) (a) (H) {1} ) (x) (L)

Base: Total Radio Station 1933 1790 143 508 573 800 290 179 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
At home 1347 1224 123 366 399 311 203 121 322 370 387 170
69.7 68,4 B86.0B 72.0P 69.6 66.2 70.0 67.6 70.0 73.3L 69.1 65.4
At work 487 484 k) 108 152 145 77 45 109 1 142 78
25.2 27.0C 2.1 21.3 26.5D 29.0D 26.6D 25:1 23.7 22.0 27.5J 30.01J
At achool 46 37 9 19 11 12 3 5 14 14 8 5
2.4 2,1 6.3B 3.7BQ 1.9 2.4 1.0 2.8 3.0 2.8 1.5 1.9
Other 41 36 5 13 7 9 [ 4 12 9 9 ]
2.1 2.0 3.5 2.6 1.2 1.8 2.1 2.2 2.6 1.8 1.7 1.9
No Answar 12 9 3 2 4 3 1 4 3 1 1 2
0.6 0.5 2.18 0.4 0.7 0.6 0.3 2.213 0.7 0.2 0.2 0.8
X
Sigma 1933 17950 143 508 573 500 290 179 460 508 517 260

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Meana: Columns Tested (10% risk ievel) - B/C - D/BR/P/G - H/I/3/K/L
Overlap formulae usad.
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Table 15
Q.9%c Stats Of Station

19 Apr 00

LENGTH QP TIMR
LISTENRD OVER INTRRNRT

----------------------- NUMBER OF
BAMPLR LON- MOURS SPEND ON INTERNRT
arovp GER  cacccauscnessaescmcas avomanes
camemanaenn LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 23-11 1 1/2 1 1/2 HOURS8 HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS8 YRARS YBARS /WBRK /WREK /WRBK /WRRK /WERK

Base: Total Radio Btation 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0
AL 32 a8 4 11 8 12 1 2 10 9 8 3
1.7 1.6 2.8 2,20 1.4 2,46 0.3 1.1 2,2 1.8 1.5 1.2
AK ) 3 3 - 1 1 - - - 1 1 I |
0.2 0.2 - 0.2 0.2 - - - 0.2 0.2 - 0.4
AZ ' 22 21 1 8 10 1 2 1 5 9 [ 1
1.4 1.2 0.7 1.6 1.7F 0.2 0.7 0.6 1.1 1.8 1,2 0.4
AR 7 7 - 4 2 - 1 1 2 1 2 -
0.4 0.4 - 0.8FP 0.3 - 0.3 0.6 0.4 0.2 0.4 -
CA - 233 214 19 51 67 65 4“ 19 47 62 72 30
12.1 12.0 13.3 10.0 11.7 13.0 15.2D 10.6 10.2 12.3 13.9I 11.5
co 22 21 1 5 9 7 1 3 3 B 6 2
1.1 1,2 0.7 1.0 1.6 1.4 0.3 1.7 0.7 1.6 1.2 0.8
cT 7 5 2 1 3 2 1 - 1 k] 2 1
0.4 0,3 1.4B 0.2 0.5 0,4 0.3 - 0.2 0,6 0.4 0.4
DR 7 6 1 2 3 - - 1 4 1 1 -
0.4 0.3 0.7 0.4 0.5 - - 0.6 0.9 0.2 0.2 -
pe a8 37 1 15 10 8 5 4 6 14 9 5

2.0 2.1 0.7 3.0 1.7 1.6 1.7 2.2 1.3 2.8 1.7 1.9

ry 92 86 6 22 22 27 19 12 20 27 17 15
4.8 4.8 4.2 4.3 3.8 5.4 6.6B 6.7X% 4.3 5.3 3.3 5.8

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/F/Q - H/I/J/XK/L
Overlap formulae used, .
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Table 15
Q.9%c Btate Of Station

LENGTH OF TIME
LISTRNBD OVBR INTRRNRT

----------------------- NUMBER OF
SAMPLE LON- HOURE BPEND ON INTERNRT
GROUP GBR  eaeecamecasen peenan cemaranas
----------- LRSS 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURZ HOURS
TOTAL ADULT TRRNS 3 MOS MOS8 YEARS YBARS /WEEK /WEEK /WEEK /WREK /WRBK

Base: Total Radio Station 1933 1790 143 508 573 500 290 179 460 505 517 260
Listenesrs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
GA 57 52 5 10 20 15 11 3 15 18 14 7
2.9 2.9 3,5 2,0 3.5 3.0 3.8 1,7 3.3 3.6 2.7 2.7
HI 2 2 - - - 2 - - - 1 - 1
0.1 0.1 - - - 0.4 - - L 0.2 - 0.4
1D 4 4 - 1 1 2 - - 1 1 2 -
0.2 0.2 - 0.2 0,2 0.4 - - 0.2 0.2 0.4 -
1L 72 67 5 25 18 12 15 7 20 15 16 14
3.7 3.7 3.5 4,8F 3,1 2.4 S5.2F 3.9 4.3 3.0 3.1 5,47
N 43 42 1 8 12 11 11 5 5 9 15 5
2.2 2.3 0.7 1.6 2.1 2.2 3,80 2,8 1.1 1.8 3,7IJ 1.9
1A 14 12 2 6 . 2 3 2 4 3 1 5 1
0.7 0.7 1.4 1.2 0.3 0,6 0.7 2.2IJ3 0,7 0.2 1,0 0.4
L
xs 12 11 1 2 5 1 4 - 4 1 2 1
0.6 0.6 0,7 0.4 0.9 0,2 1.4F - 0.9 0.8 0.4 0.4
XY ] 7 7 - 2 2 2 - - 4 2 1 .
0.4 0.4 - 0.4 0.3 0.4 - - 0.9 0.4 0.2 -
LA 22 20 2 3 5 9 5 3 4 ¢ 4 7
3.1 1.1 1,4 0.6 0,9 1,8p 1,7 -1,7 . 0,9 0.8 0.8 2,7IIK
MR 2 1 1 - 1 - 1 - 1 - 1 -
6.1 0.1 0.78 - 0.2 - 0.3 - 0.2 's 0.2 -

Proportions/Means: Columns Teated {10% risk level) - B/C - D/R/F/Q - H/X/3/K/L
Overlap formulae used.
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Table 15

Q.9c State Of Station

LENGTH OF TIMR
LISTEBNED OVER INTERNET

------------------- NUMBER OF
BAMPLE LON- HOURS SPEND ON INTERNRT
GROUP GBR  =mcccmmeccenan cemamssscacanas
........... LRSS 1TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS8 HOURS HOURS8 HOURS HOURS

TOTAL ADULT TEENS 3 MOS MOS YEARS YRARS /WREK /WEEK /WREX /WERK /WEEK

(A) (B) [{s}] (D) (®) (r) [{<}] (H) (1) (3) {x) (L}

Base: Total Radio Station 1933 1790 143 508 573 500 290 179 460 .505 517 260

Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0

MD 21 19 2 6 3 7 5 1 3 ) 6 2

1,4 1.1 1.4 1,2 0.5 1.4 1.7R 0.6 0.7 1.8 1.2 0.8

MA 40 16 1 ] 12 17 6 ] 9 9 7 11
2.1 2.0 2.8 0.8 2,10 3.4p 2.1 2,2 2,0 1.8 1.4 4,2IJK

MI a4 40 1 11 14 .12 6 2 9 17 ) 8

2.3 2.2 2.8 2.2 2.4 2.4 2.1 1.1 2.0 3.4X 1.5 3.1

My 28 24 1 4 ) 8 1 - [} 5 7 1

1.3 1.3 0.7 0.8 1.6 1.6 1.4 - 1.7H 1.0 1.4 1.5H

M8 8 7 1 ] - 1 2 1 4 2 - 1

0.4 0.4 0.7 1.0R - 0.2 0.78 0.6X 0.9% 0.4 - 0.4

MO 41 3 7 11 9 14 6 6 1 7 13 1

2.1 1.9 4.8 2.2 1.6 2.8 2,1 3,43L 3,00L° 1.4 2.5L 0.4

MT 1 1 - - - 1 - - 1 - - -

0.1 0.1 - - - 0.2 - - 0.2 - - -

NR 11 9 2 - 5 1 2 2 1 5 2 1

0.6 0.5 1.4 - 0.9p 0.8D 0.7D 1,1 0.2 1,0 0.4 0.4

NV 5 5 - 2 - 2 1 - 1 - 3 1

0.3 0.3 - 0.4 - 0.4 0.3 - 0.2 - 0.6 0.4

NH ) 3 - 1 1 - 1 - 1 . 2 -

0.2 0.2 - 0.2 0.2 - 0.3 - 0.2 - 0.4 -

proportions/Means: Columns Tested (10% risk level) - B/C - D/B/F/G - H/TI/J/K/L
Overlap formulae used.
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Table 15
Q.9¢ State Of Station

19 Apr 00

LENGTH OF TIMBR
LISTENED OVER INTRRNET

----- NUMBRR OF
SAMPLE LON- HOURS SPEND ON INTRRNRT
GROUP GRR  =ecmcescaccaccsmaene mmmnona .-
--------- -~ LRSS 170 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS MOS8 YEARS YEARS /WEBK /WBEK /WREK /WEBK /WEERK

eeehe EmANE ALMGES SAEEE AMNMe WNARE ANGER AANSS SAANE ANESs @Avems maaes

(A) {B) (c) (D) (R) (P) (@) {1} (1) {J) (x) (L)

Base: Total Radio Station 1933 1790 143 808 573 800 290 179 460 505 517 260
Linteners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0
NI 16 1% 1 4 2 7 2 - 5 4 7 -
0.8 0.8 0.7 0.8 0.3 1.4% 0.7 - 1.1L 0.8 2.4L
MM 4 ] - 1 - 2 1 1 1 - - 2
0.2 0.2 - 0.2 - 0.4 0.3 0.6k 0.2 - - 0.8JK
NY 136 127 9 34 39 13 25 14 33 24 42 22
7.0 7.6 6.3 6.7 6.8 6.6 8.6 7.8 7.2 4,8 8,13 8,5
NC 25 24 1 3 4 8 5 1 4 9 4 4
1.3 1.3 0.7 1.2 0.7 1.6 1.7 2.2 0.9 1.8 0.8 1.8
ND 4 3 1 1 1 1 1 1 . 1 - 2
0.2 0.2 0.7 0,2 0.2 0.2 0.3 0.6KX - 0.2 - 0.8IK
OH . 69 65 4 16 17 25 10 . 9 12 13 22 12
: 3,6 3.6 2.8 3.1 3.0 5.0B 3.4 5.0 2.6 2.6 4.3 4.6
oK 15 15 - 5 7 - 2 - A 5 5 1
0.8 0.8 - 1,0 21.2F - 0.7P - 0.9 1.0 1.0 0.4
OR 25 24 1 [ 13 3 4 1 [ 7 10 1
1,3 1,3 0.7 1.0 2.3pFP 0.6 1.4 0.6 1.3 1.4 1.,9L 0.4
PA 81 16 5 24 34 13 9 3 19 28 19 9
4.2 4.2 3.% 4.7P 5.9rG 2.6 3.1 3.4 4.1 5.5 3.7 3.5
RY 8 7 1 3 4 1 - 1 5 1 1 -
0.4 0.4 0.7 0.6 0.7 0.2 - 0.6 1,19k 0.2 0.2 -
L ]

Proportions/Means: Columns Tested (10% risk lsvel) - B/C - D/B/P/G - H/I/3/K/L
Overlap formulae used.
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Table 15
Q.9¢ 8tatea Of Btation

19 Apr 00

LENGTH OF TIMB
LISTENED OVERR INTRRNET

----------------------- NUMBER OF
SAMPLE LON- HOURS SPEND ON INTRRNET
GROUP GER  ame-- acmecveasmumnmanaaan aeee
--------- ~- LRBB 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 23-11 1 1/2 1 1/2 HOURS HOURS MOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOB MOS YEARS YEARS /WREK /WERK /WEEK /WREK /WBEK

amane eneue accsen Amesnes 4moun eanmn ammme ammws = memn Fmemn Asmae emenn

{a) (8) (c) (p) (®) {r) (@) (1) (1) (3) (x) {n)

Base: Total Radio Station 1933 1780 143 508 573 500 250 179 460 508 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 2100.0 100.0 100.0 100.0 100.0
ac 12 12 - 2 5 5 - 2 1 4 4 1
0.6 0.7 - 0.4 0.9 1,00 - 1,1 0.2 0.8 0.8 0.4
8D 3 2 1 1 - o2 - - 1 - 2 .
0.2 0.1 0.78 0.2 - 0.4 - - 0.2 ~ 0.4 -
™ 38 36 2 9 16 9 3 4 § 13 11 4
2.0 2.0 1.4 1.8 2.86 1.8 1.0 2.2 1.3 2.6 2.1 1.8
X 137 127 10 30 44 ae 23 9 a2 as 35 20
7.1 7.1 7.0 5.9 7.7 7.6 7.9 5.0 7.0 6.9 7.5 7.7
uT 22 20 2 10 9 2 1 4 10 2 4 2
1.1 1.1 1.4 2.0PQ0 1.6F 0.4 0.3 2,20 2.2J9K 0.4 0.8 0.8
VT 6 5 1 1 b 2 3 - 1 2 1 2
0.3 0.3 0.7 0.2 0.2 0.4 1,08 - 0.2 0.4 0.2 0.8
VA 16 12 4 4 5 7 - 1 4 5 5 1
0.8 0.7 2.88 0.8 0.9 1.40 - 0.6 6.9 2.0 1.0 0.4
WA 57 54 3 12 16 185 12 5 19 15 10 8
2.9 3.0 2,1 2.4 2.8 3.0 3.8 2.8 4.1k 3,0 1.9 3.1
WI 13 12 1 4 5 4 - 2 4 2 1 4
0.7 0.7 0.7 0.8 0.9 0.8 - 1.} 0.9 0.4 0,2 1,50K
WY 1 1 - 1 - - - - - - 1 -
0.1 0.1 - 0.2 - - - - - - 0.2 -

Proportions/Means: Columns Tested (10% risk level) - B/C - D/B/P/G - H/1/J/KR/L
Overlap formulae usad.
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Table 15
Q.9c State Of Station

LENGTH OF TIMRB
LISTBNED OVER INTERNRT

----------------------- NUMBER OF

SAMPLE . LON- HOURS SPEND ON INTERNET
GQROUP GBR  c---- Ascmmcccnsacavocanananan
ceeeceassus LESS 170 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURB HOURS
TOTAL ADULT TEENS 3 MOS MOS YBARS YEARS /WEEK /WEBEK /WREK /WREK /WEEK

ammsda Benew SAPAR SEAEN Anamm enses sHesena wasee maeme mamne wsmee mmawa

{A) B o) {D) (R} (r (@) (1) (D {J9) (x) (L)

Base; Total Radio station 1933 1750 143 508 573 500 290 179 460 505 517 260
Listenexs 100.0 100,0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Don’t Know 244 228 16 75 66 59 25 27 62 63 64 28
: 12.6 12,7 11.2 14.80 11.5 11.8 8.6 15.1 13.8 12.% 12.4 10.8

No Answar 104 97 7 39 3 19 9 7 24 28 30 14
5.4 5.4 4.9 7.7P0 5.4 3.8 31 3.9 5.2 5.5 5.8 5.4

8igma 1933 1750 143 508 573 500 290 179 460 508 517 260
100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Meana: Columns Tested (10% xisk level) - B/C - D/B/F/G - H/X/J/K/L
Overlap formulae used. .
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Basa: Total Radio Station
Listeners

0, hours

1 hour

2 hours

3 hours

4 hours

§ hours

6+ hours

No Anawer

Sigma

Table 16

Q.9d Number Of Hours Listening To This Station Over The Intarnet In Average Weak

LENGTH OF TIME

LISTENERD OVER INTRRNRT

SAMPLR

GROUP
mecacanacan LR88 1170
TOTAL TOTAL THAN 3-11 1 1/2

TOTAL ADULT TERBNB 3 MO8 MOS YEARS

----- NUMBER OF

LON- HOURS BPEND ON INTERNRT
GER  cmcenns acmcmcasmcanacnnncanan
THAN <5 6-10 11-20 21-40 40+

1 1/2 HOURS HOURB HOURB HOURS HOURS
YBARS /WERK /WBEK /WBEKX /WBEX /WERK

cmmuE wmARs AemNe mamsca wmens Sesans

62
3.2

96
5.0

1933

1790

143
100.0

43
30.1

61
42.7

143

(D) (R) (?) (@) (®)
s08 573 500 290 179
100.0 100.0 200.0 100,0 100.0
174 142 113 61 70
34,38 24.8 22.6 21.0
bl KL
219 242 184 65 78
43.,1P 42,2F 36.8G 29.3
[¢] a L
39 56 56 36 14
7.7 9.8 11.2D 12.4D 7.8
33 38 31 22 5
6.5 6.6 6.2 7.6 2.8
10 10 23 18 5
2.0 1.7 4.6DR 6.2DR 2.8
1 28 31 22 2
2.6 4.9p 6.2Dp 7.6D0 1.1
19 57 62 43 5
3.7  9.9D 12.4D 15,5DE 2.8
- - - 1 -
- - - 0.3 -
508 573 500 290 179

100.0 100.0 100,0 100,0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Teated (10% risk level)} - B/C - D/R/R/Q - H/I/JI/K/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL ...

39.1J 33.0K 29.5K 20.9

43.6X 43,5k 41.0K 32.3

(1) {a) (k) {m)

460 505 517 260
100.0 100.0 100.0 100.0

152 149 108 49
18.8
L L

200 207 167 L] ]
3.8
L L

46 43 61 23
10.0 8.5 11.80 8.8

25 ae 43 14
5.4 7.5H 8.3HI 5.4

L] 17 16 16
1.7 3.4 3.1 6,210

14 25 44 11
3.0 5,04 8.,5HI 4.2H
aL

15 26 78 58

3.3 5,1 15.1H 22.3HIJX
Ig
- - - 1
. - - 0.

460 505 517 260
100.0 100.0 100.0 100.0

Project IT4AJE0021 ONLINER LISTENING HABITA
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Table 17
Q.90 Can This Btation Ordinarily Be Haeard At Home At Work Or In Your Car

LENGTH OF TIME
LISTENED OVER INTERNRT

----------------------- NUMBER OF

BAMPLE LON- HOURE BPEND ON INTERNET
GROUP [o]-1 A, cecesessuscescananas
----------- LRBE 1T0 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS8 YRARS YEARS /WEEK /WREK /WBERX /WBEK /WEBK

GmeRe AREGR RAPNE AANEN WWEAY MMANEE SAMPEe EAmSER EMAEES RMEARAE Awmme meaeme

{A} (8) (c) (D) (R) (P) (a) (#) (1) (D () (L)

Base: Total Radio Btation 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Yas 1000 911 a9 270 312 264 128 103 239 247 271 118
51.7 S0.9 62.28 53.10 54.5Q %2.80 44.1 57.5J 52.0 48.% 52.4 51.9 .
No 714 680 34 147 207 194 148 54 174 197 168 96
36.9 238.0C 23.8 28.9 236.1D 38.8D 51.0D 30.2 37.8H 39.0H 36.4 36.9
:33

Don‘t Know/Don’t Remembaer/Not 218 199 19 93 54 42 13 22 47 61 58 28

Bure 11.3 11,1 13,3 17.98F 9.4G 8.4G 4.5 12.3 10,2 12,12 11.2 10.8
a

No Answer 1 - 1 - - - 1 - - - - 1

0.1 - 0.78 - - - 0.3 - - - - 0.4

8igma 1933 1790 143 508 573 500 290 17% 460 505 517 260

100.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 100,0 100.0 100.0

Proportions/Meanst Columns Testad (10% risk lavel) - B/C ~ D/B/®/G - H/I/3/K/L
Overlap foxmulae used,

NPD Custom Research
. Project II4AJEBO021 ONLINR LISTEBNING HABITS
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THE NPD GROUE INC,

18 Apxr 00




(A}

Baset: Total Radio Station 1333
Listeners 100.0
Yan 999
51.7

No 670
34.7

Don't Xnow/Don’t Rememberx/Not 263

Table 18

Q.9f Is This Station Within 150 Miles Of The Computer That You Use To Listen

To This Station?

LENGTH OF TIMRB
LIBTENED OVER INTERNRT

LRSS

TOTAL TOTAL THAN 3-11

NUMBRR OF
LON- HOURS 8PEND ON INTERNET
GER  secasamsccmeconemaascanas ——--

1 TO THAN <5 6-10 11-20 21-40 40+
1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS YRARS /WREK /WREK /WEEBK /WEEK /WERRK

mames wALAw CMwEe NeNAL eResn emmee Camas

(F) (q) (H) (1) {J) (x) (L)

500 290 178 460 508 517 260
100.0 100.0 100.0 100.0 100.0 200.0 100.0

261 133 100 243 253 274 123

53.1G $4.%G 52.20 45.9 55.9L 52.8 50.1 S53.0 47.3

188 138 51 159 183 170 104
33,20 37.6D 47.6D 26.5 34.6 36.2H 32.9 40.0HK

RF

51 18 28 58 69 73 32

24.58 19.98 12,40 10.20 6.2 15.6 12,6 13.7 14.1 12.3

TOTAL ADULT TRRNS 3 NOS MOS8
{B) (c) (D) (R)
1790 143 508 573
100.0 100.0 100.0 100.0
919 80 270 312
51,3 85.9
643 27 137 150
35,9C 18.9 27.0
228 35 101 71
8Sure 13.6 12.7
]
No Answer 1 - 1 - -
0.1 - 0.78 - -
gigma 1933 1790 143 508 573

- 1 - - - - 1
- 0.3 - - - - 0.4

500 290 179 460 508 517 260

100.0 100.0 100.0 100,0 200.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0

pProportiona/Means: Columns Tested (10% risk level) - B/C - D/R/F/Q - H/X/I/K/L

Overlap formulae used,
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TOTAL

(A)

Basat Total Radio Station 1933
Listenerxrs 100.0
AL 10
0.3

AKX 2
0.1

AZ 12
0.6

AR -]
0.3

CA 115
5.9

co 11
0.6

cT 7
0.4

DR ?
0.4

DC 20
1.0

rL 3
1.7

LENGTH OF TIME

LISTENED OVER INTE
S8AMPLE
GROUP
wamevmcaana LESS 1 TO
TOTAL TOTAL THAN 3-11 1 1/2

ADULT TREN8 3 MOS

eanaa

(B)

1790
io0.0

31
1.7

RNET

THAN
1 1/2

Table 19
Q.99 Btate Of Station

NUMBER OF
HOURS BPREND ON INTRRNET
<5 6-10 11-20 21-40 40+
HOURS HOURS HOURS MOURS HOURS

MOS8 YRARS YBRARS /WEBEK /WEEK /WBEK /WERK /WERK

mMeenn enene sance sacws avsna wmmes Gsunes mmsan weane ewsas

(c) (D) (R) (r)

143 508 573 500
100.0 100.0 200.0 100.0
1 4 2 3

0.7 0.8 0.3 0.6

1 1 1 -
0.78 0.2 0.2 -

- 4 5 2

- 0.8 0.9 0.4

- - 2 2

- - 0.3 0.4

4.9 3.7 5.8 6.2D
1 2 [} 4

0.7 0.4 0.7 0.8
- 1 4 2

290!
100.0

(1) (1) {J) (K) (L)

179 460 505 517 260
100.0 100.0 100.0 100.0 100.0

1 3 2 3 1
0.6 0.7 0.4 0.6 0.4
- - 1 - 1
- - 0.2 - 0.4
1 3 6 2 -
0.6 0.7 1.2L 0.4 -
- - 1 4 -
- - 0.2 0.8I -

7 22 33 39 12

3.9 4.8 6.5 7.5H1 4.6
1 3 5 1 -

0.6 0.7 1.0k 0.2 -
- - 2 4 -
- - 0.4 0.81 -
- - 1 4 2
- - 0.2 0.81 0.8I
2 5 5 7 1

Proportions/Means: Columns Tested (10% risk level) - B/¢ - p/R/P/0 - H/X/I/R/L

Overlap foxrmulae used.
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Table 19

Q.93 State Of Station

LENGTH OF TIMR
LISTENED OVER INTERNET

cmeaeccnesecdatiaoacan. NUMBER OF '
8AMPLR LON- HOURS SPEND ON INTRRNET

GROUP GER  ~rmcsccceccacaccmscomancnanas

----- ane-ss LEBS 1TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TRENS 3 MOS MOS8 YEARS YBARE /WERK /WRRK /WEEK /WREK /WERK

{A) (B) (c) {D) (B) [3.3] [{)] {H) (1) {J} {x) (L)

Pase: Total Radio Station 1933 1790 143 808 573 500 250 173 460 505 817 260

Listeners 100,0 100.0 160,0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0

GA 28 2s 3 8 9 9 2 2 11 9 5 1

1,4 1,4 2.1 1.6 1.6 1,8 0,7 1.1 2,4kt 1,8 1.0 0,4

Hr 2 2 - - - 1 - - 1 - - 1

0.1 0.1 - - - 0.2 - - 0.2 - - 0.4

1p 2 2 - - 1 1 - 1 - - 1 -

0.1 0.1 - - 0.2 0.2 -~ 0.6J - - 0.2 -

iL as 34 1 11 10 ) 6 1 6 10 9 9
1,8 . 1.9 0.7 2.2 1.7 1.4 2.1 0.6 1.3 2.0 1.7 3.5HL

IN 18 16 2 02 ] 5 3 1 2 3 7 5
0.9 0.9 1.4 0.4 0.7 1.0 2,1DE 0.6 0.4 0.6 1.4 1,913

IA 6 5 1 3 - 2 - 2 - 2 2 -

0.3 0.3 0.7 0.6R - 0.4 < 1,1IL - 0.4 0.4 -

X8 9 6 2 ] 1 1 1 - 4 1 1 -

0.4 0.3 1,48 0,8 0.2 0,2 0.3 - 0.9 0.2 0.2 -

Xy 3 3 - . 1 - 1 - 1 - 2 -

0.2 0.2 - - 0.2 - 0.3 - 0.2 - 0.4 -

LA 17 15 2 1 7 5 | 1 4 3 3 s
0.9 0.8 1.4 0.2 1,20 1,00 1.4D 0.6 0.9 0,6 0.6 2,33

ME 4 3 1 1 1 1 1 - 2 1 1 -

0.2 0.2 0,7 0.2 0.2 0,2 0.3 - 0.4 0.2 0.2 -

Proportions/Meanst Columns Tested (10% ximk level) -~ B/C - D/R/®/G - K/X/3/K/L
Overlap formulae used.
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Table 19
Q.93 8Btate Of Station

18 Apr 00

LENGTH OF TIME
LISTENED OVER INTERNRT

----------------------- NUMBER OF
SAMPLR ) LON- HOURS SPEND ON INTRRNET
GROUP GER  =ee--ccemasato-scaccsmsanns .-
----------- LEBS 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURS HOURS HOURS
TOTAL ADULT TEBNS 3 MOS8 MOS YRARS YEARS /WERK /WREK /WERRK /WEEK /WRRK

anmAs ARAEN BAGAR AMABEER mFAANT SAcSe UReme LEAEh SRAemE SREse emees Seascew

(A) *(B) () (D) (R) (r) (<)} (H) (1) {3 (X} (L)

Base: Total Radlio Station 1933 1790 1423 508 573 500 290 179 460 505 517 260
Liateners 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0
MD 13 12 1 5 5 1 2 2 1 6 k] 1
0.7 0.7 0.7 1.0 0.9 0.2 0.7 1,12 0.2 1.2 0.6 0.4
MA 16 15 1 3 3 7 2 1 4 4 3 14
0.8 0.8 0.7 0.6 0.5 1.4 0.7 0.6 0.9 0.8 0.6 1.5
MI 16 14 2 3 7 [} 2 - 3 5 H 3 .
0.8 0.8 1.4 0.6 1.2 0.8 0.7 - 0.7 1.0 1.0 1.2
MN 12 - 11 1 1 3 § 2 1 6 2 2 1
0.6 0.6 0.7 0.2 0.5 1.2p 0.7 0.6 1.3 0.4 0.4 0.4
M8 5 5 - 2 1 1 1 - 2 3 - -
0.3 0.3 - 0.4 0.2 0.2 0.3 -~ 0.4 0,6K - -
MO 10 7 3 3 1 4 2 3l 4 1 2 -
0.5 0.4 2.1 0.6 0.2 0.8 0.7 1,70k 0.9 0.2 0.4 -
L
MT 2 1 1 - 1 1 - 1 - - - 1
0.2 0.1 0.78 - 0.2 0.2 -~  0.60k - - « 0.4
NB . 8 ] - 2 k] 1 2 1 - 2 3 2
0.4 0.4 - 0.4 0.5 0.2 0.7 0.6 - 0.4 0.6 0.8I
NV [} [} - 3 1 - - 1 1 - 1 1 :
0.2 0.2 ~  0.6Fr 0.2 - - 0.60 0.2 0.2 0.4
NH 1 1 - - - 1 - - - - - 1
0.1 0.1 - - ~ 0.2 - - - - - 0.4

Proportions/Means: Columns Tested (10% Yisk lsvel) - B/C - D/R/F/Q - H/1/3/K/L
Overlap formulae used.
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Projeot IT4AJRO021 ONLINE LISTERNING HABITB
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Table 19
Q.93 State Of Station

LENGTH OF TIME
LISTRNRD OVER INTERNRT

----------------------- NUMBER OF
BAMPLE LON- HOURE SPEND ON INTBRNRT
GROUP QBR emaccamemccaman= amaseanmvneen

------ «-=«- LEBA 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS8 HOURS HOURS HOURS HOURS
TOTAL 'ADULT TEENS 3 MOS8 MO8 YEARS YEARS /WEEK /WERK /WREK /WBEK /WEEK

..... canenR SmAMS mMNAMT AMRARS ANAGe ASAMR AAARE ARAAA GLEeE Auams emcae

(A) (8) (c) (D) (R) (r) (@) (1) (1) {7} (K} (L)

Base: Total Radic Station 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100,0 100.0 100.0 100.0 100.0
N3 M 13 1 3 4 5 2 1 2 2 8 1
0.7 0.7 0.7 0.6 0.7 1.0 0.7 0.6 0.4 0.4 1,517 0.4
N . 1 1 . - . 1 - - 1 - -
0.1 0.1 - - - 0.2 - - 0.2 - - -
NY 63 . 59 4 11 23 16 13 7 16 10 21 9
3.3 3.3 2.8 2.2 4.0p 3.2  4.50 3,9 3.5 2,0 4.17 3.5
Ne 8 7 1 2 2 1 2 1 2 2 1 2
0.4 0.4 0.7 0.4 0.3 0.2 0.7 0.6 0.4 0,4 0.2 0.8
ND 2 1 1 . 1 1 . 1 . . N 1
0.1 0.1 0.7 - 0.3 0.2 - 0.60K - - - 0
o 13 27 6 10 5 12 s 3 5 6§ 10 8
1.7 1.5 4.28 2.0 0.3 2.4 2.1 1.7 1.1 1.2 1,8 3.113
oX 6 6 - 1 3 1 1 . " 2 4 .
0.3 0.3 - 0.2 0.5 0.2 0.3 . - 0.4 0.8 -
OR ’ 11 11 - 2 3 3 3 . 2 1 4 1
0.6 0.6 - 0.4 0.5 0.6 1.0 - 0.4 0.8 0.8 0.4
PA s 33 2 13 11 7 1 2 8 1t ) N
1.8 1.8 1.4 2.6 1.9 1.4 1.4 1.1 1.7 2.8 1.4 1.5
RI 1 3 1 - 1 3 N ) 2 1 1 .
0.2 0.2 0.7 - 0.2 0.60 . - 0.4 0.2 0.2 -

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/P/G - H/X/I/K/L
Overlap formulae used.
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Table 19
Q.93 8tate Of Station

19 Apr 00

LENGTH OF TIME
LISTENED OVRR INTRRNET

----------------------- NUMBER OF
SAMPLR LON- HOURS BPEND ON INTRRNET
GROUP QBR  -m--eema- cmemamans ceeamamanes
--------- -- LEBS 170 THAN <5  6-10 11-20 21-40 404

$OTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS8 MO8 YEARS YRARS /WBEK /WEER /WRRK /WREK /WERK

G Ann enmRen SAMAN Bmaas Msans mnees eaew . canes Meeen mames e e srmame

(A) (B) () (D) (8) (r) (a) (#) {x) {J) (K) {L}

pase: Total Radio Station 1933 1790 143 508 573 500 290 173 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0
8c 3 3 - 1 - 1 1 - - 2 1 -

0.2 0.2 - 0.2 - 0.2 0.3 - - 0.4 0.2 -
8D 1 1 - 1 - - - - - - 1 -

0.1 0.1 - 0.2 - - - - - - 0.2 -
™ ’ 16 15 1 4 6 4 2 3 - 5 3 5

0.6 . 0.8 0.7 0.8 1.0 0.8 0.7 1,71 - 1.0x 0.6 1.81K

ko 69 63 6 12 20 15 20 3 12 15 21 16
3.6 3.5 4.2 2.4 3.5 3.0 6.9DR 1.7 2.6 3.0 1.1 6.2HIJ
4

uT 11 10 1 5 5 1 - 2 8 - 1 -
0.6 0.6 0.7 1,06 0.9 0.2 - 1.13L 1.79XL - 0.2 -
vr 2 1 1 2 - - - - 1 . - 1
0.1 0.1 0.78 0.4 . - - - 0.2 . - 0.4
VA 7 [ 1 1 2 4 - 1 2 2 2 -
0.4 0.3 0,7 0.2 0.3 0.8 - 0.6 0.4 0.4 0.4 -
WA 34 32 2 8 10 12 4 1 11 10 5 7
1.8 1.8 1.4 1.6 1.7 2.4 1.4 0.6 2.4x 2.0 1.0 2.7K
WY 1 1 - - - 1 - - - . - 1
0.1 0.1 - - - 0.2 - - - - - 0.4
W1 10 9 1 2 3 4 1 2 3 1 2 2
0.5 0.5 0.7 0.4 0.5 0.8 0.3 1.1 0.7 042 0.4 0.8

Proportiona/Means: Columna Tested (10% riak level) - B/C - D/R/F/0 - H/1/3/K/L
Overlap formulae used. .
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Table 19
Q.9] Btate Of Station

LENGTH OF TIMR
LISTENED OVER INTERNBT

----------------------- NUMBER OF
BAMPLR LON- HOURE SPEND ON INTBRNRT
GROUP GBR  wacacmcasaaas memmancamoananas
hesasaaas -- LEBB 170 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TBENS 3 MOS8 MOS YBARS YBARS /WEERK /WRRK /WERK /WEEK /WREK

Base: Total Radio Station 1933 17%0 143 508 573 500 290 179 460 505 517 260

Listeners 100.0 100.0 100.0 100.0 100.0 100.0 2100.0 100.0 100.0 100.0 100.0 100.0

Don’t Know 273 252 19 81 76 59 a3 28 62 75 72 34

' 14,0 14,1 13,3 15.9F 13.3 11.8 11.4 15,6 13.5 14.9% 13,9 13,1
]

No Answer 899 838 61 256 271 227 124 91 228 238 230 110

46,5 46.8 42.7 50.40 47.3 45.4 42.8 50.8L 49.6L 47.1 44.5 42.1

8igma 1933 1790 143 508 573 500 290 17¢ 460 505 517 260
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 200.0

Proportiona/Means: Columna Teated (10% risk level) - B/C - D/B/P/G - H/I1/J/K/L
Overlap formulae used.

NPD Custom Remearch
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Base: Total Radio Statien
Listenors

0 hours

1 hour

2 hours

3+ hours

No Answer

8igma

TOTAL

(A)

1933
100.0

486
25.1"
358
18.5
85
4.4

168
8.7

836
431.2

1933

Table 20

Q.9k Number Of Hours Listening To Thim Station Over The Internet In An Avexrage Weak

LENGTH OF TIMR
LISTENED OVER INTRRNRT

----------------------- NUMBRR OFf
SAMPLE LON- HMOURS BPEND ON INTRRNRT
GROUP GER  sawes [t
euamcass-a- LEBA 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
ADULT TEENS 3 MO8 MOS8 YRARS YBARS /WRRK /WERK /WREK /WREK /WERK

mAARS SGNMN BmaNe NemmN meens sesnas sesse Maman vnaem Memams amnen

(B (&) (D) ()Y {m) (@) (W) (1) ()

1790 143 508 573 500 290 179 460 508

(x) (1)

517 260

100.0 300.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

140 46 159 131 106 56 57 129 132

110 52

24.6 32.28 31.3® 22.9 21,2 19,3 31.8K 28,0K 26.1K 21.3 20.0

¥ra L L L

3126 32 17 123 104 50 24 78 100
.16.2 22.4 15,2 21.5D 20.8D 17.2 13.4 17.0 19.8H

84 1 13 22 24 2% 5 11 19

4.7¢ 0.7 2.6 3.8 4.8D 8,6DR 2.8 2.4 3.8
r

158 10 27 50 42 14 9 25 31

8.8 7.0 5.3 8.70 8.4D 15.2DB 5,0 5.4 6.1
P

782 54 232 247 224 115 84 217 223
43.7 37.8 45.70 43.1 44.8 39.7 46.9L 47.2K 44.2
L

1790 143 508 573 §00 290 179 460 805

100 54
19,3H 20.8H
40 10
7.7HL 3.8

JL
57 45

11.0H 17.3HIJK
pOj

210 99
40.6 238.1
517 260

100.,0 100.0 100.0 200,0 100,0 100,0 100.0 200.0 100.0 100.0 100.0 100.0

Proportions/Meana: Columna Tested (10% risk level) - B/C -~ D/R/FP/G - H/1/J/K/L

Overlap formulae usaed.
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Basa: Total Radio Station
Listeners

Yoan

No
Don’t Know/Don't Remember/Not
Sure

No Answer

8igma

1933
100.0

441
22.8

407
21,1

300
15.5

785
40.6

SAMPLE
GROUP

TOTAL TOTAL

TOTAL ADULT TEENB

(B) {c)

"1790 143

100,0 100.0

. 392 49

21.9 4.3

391 16

21,8C 11.2

275 25

15.4  17.5

732 53

40.3 37.1

1790 143

1933

Table 21

Q.91 Can Thie Station Ordinarily Be Heard At Home, At Work Or In Your Car?

LENGTH OF TIME
LISTENRD OVEBR INTRERNRT

LON-

GER
LRSS 1 TO THAN
THAN 3-11 1 1/2 1 1/2
3 MOS8 MO8 YRARS YEARS

ammeas mewnn ansam sasaa

(D) (R) (®) [{c)}

508 573 500 290
100.0 100.0 200.0 100.0

109 b3 128 62
B 21,5 22,9 25.6 21.4

65 129 106 100

12.8 22.5D 21,.2D 34.5D 14:0

RP

114 76 56 24
22,47 13,30 11.2 8.3
ra

220 217 210 104
43,30 41.4 42.00 35.9
508 573 500 290

NUMBER OF
HOURS SPEND ON INTERNET

<5 6-20 11-20 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/HEEK /WRBK /WEBK /WREK /WEEK

Cnmanr msemm Saams smena msams

(1) (1) (a) (x) {r)

179 460 505 517 260
100.0 100.0 100.0 200.0 100.0

L] 97 111 129 61
21,2 21,1 22.0 25.0 23.5

25 93 101 21 64
20.2H 20.0H 23.4H 24.6H

kL 64 77 79 43
1%9.0 13.9 15.2 15.3 16.5

02 206 216 188 92
45.8X 44.8K 42.8K 36.4 35.4
L L L

179 460 505 517 260

100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.,0 100.0

proportiona/Means: Columns Tested {16% risk level) - B/C - D/R/F/G - M/1/3/R/L

Overlap formulae used.
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Table 22
Q.9m Ia This Station Within 150 Miles Of The Computer That You Use To Listen To This Station?

19 Kpr 00

" LENGTH OF TIMR
LIBTRNED OVER INTRRNET

-------------- ceemeeae. NUMBER OF

SAMPLE LON- HOURE BPEND ON INTRRNET
, GRouPp ' QER  ~seecaens . ameeecanacas
----------- LEBE 1 T0O THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS8 YRARS YEARS /WBBK /WRBK /WRRK /WEEK /WREK

.......... Gmams mmNeR MmAme mmARE amAnh EAGRe SmsAE wAsmw GamnE amaw=n

{A) (B} (c) (D) (B) (®) (@) (1) (x) (7 (K) ()

Base: Total Radio Station 1933 1750 143 308 573 500 290 179 460 505 517 260

Listeners 100.0 100.0 100.0 100.0 200.0 200.0 100.0 100.0 100.0 2100.0 100.0 200.0

Yon 428 2386 42 103 133 119 66 a2 94 105 135 57
22,1 21.6 29.4B 20,3 23.2 23,8 22.8 17,9 20.4 20.8 26.1R 21,9

Ig

No 379 364 15 62 116 102 89 25 85 98 106 63

19.6 .20.3C 10.5 12.2 20.2D 20.4D 30.7D 14.0 "18.5 19.4 20.5H 24.2HI
):3 4
Don’t Know/Don'’t Remember/Not 346 313 a3 126 88 72 30 37 77 88 92 49
Bure 17.9 17.% 23,1B 24,8R 15,40 14.4 10.3 20.7 16,7 17.4 17.8 18.8
: Fa

No Anawer 780 727 53 217 236 207 108 85 204 214 164 91

40.4 40.6 37.1 42.70 41.2 41.4 36,2 47.5K 44.3K 42.4K 35,6 35,0
L L L
8igma 1933  17%0 143 508 573 500 290 179 460 505 517 260

100.,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/R/G - H/X/3/X/L
Ovarlap formulaa used.

NPD Custom Reaearch .
Project IXI4AJR0021 ONLINER LISTRNING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients Ily‘mg:imm

) THE NPD GROUE INC.




N
Table 23
Q.10 In The Last 12 Months, Have You Visited The Web 8ite Of An AM/PM Radio
f gtation, Regardless Of Whether You Liatened?
LENGTH OF TIME
LISTENED OVER INTERNRT
----------------------- NUMBRR OF
BAMPLR LON- HOURS BPEND ON INTRRNET
GROUP BER  semeecassmanee-n mecanss ceecmens
----------- LR88 1 TO THAN <5 6~10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MO8 YEARS YRARS /WRERK /WREK /WBEK /WRRK /WRRK

............... rABMs MuBNE AMRce Ruamas LeaGLan weaeAn LEeew aebas emasw

(0.Y) (B) (c) (D) (®) () (g} (H) (1) (3) £.9) (r)

Base: Total Radio Station 1933 1790 1423 508 573 500 290 179 460 508 517 260
Listeners 100.0 100.0 100.0 100,0 100,0 100,0 100.0 100.0 100.0 100.0 100.0 100.0
Yen 1294 1197 97 313 3858 355 211 115 299 345 56 171
66.9 66,9 67.8 61.6 67,20 71.,0D 72,8D 64.2 65.0 68.3 68.9 65.8
) 4
No . 494 464 30 158 143 112 50 54 123 122 123 7
25.6 25.9 21,0 31,1R 25,0 22.4 20.0 20.2K 26,7 24.2 23.8 27.3
- ra
pPon’t Know/Don’t Remembar/Not 144 129 15 37 45 33 20 10 a8 38 g 17
Sure 7.4 7.2 10.5 7.3 7.9 6.6 6.9 5.6 8.3 7.5 7.4 6.5
No Answer 1. - 1 - - - 1 - - - - 1
0.1 - 0.78 - - - 0.3 - - - - 0.4
8igma 1933 17%0 143 508 573 500 2%0 17% 460 505 517 260

100,06 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Meana: Columns Testad (10% risk lavel) - B/C - D/R/F/Q - H/1/3/k/L
Overlap formulaa used.

NPD Custom Research
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Base: Total Radilo Station
Listeners That Vieit Web B8ite
0f AM/PM Radioc Station

I wanted to enter a contaat

Listening (Net)

1 wantad to liaten to musia
programming

I wanted to liasten to non-
music programming, such as a
sporting event

obtaining Information (Net)

1 wanted to obtain
information about community
evants, station eventa, ox
Concertsa

I wanted to obtain
information about an artist,
an album, music reviews,
other music news, oxr the
station‘’s playlist

mamaa

(A)
1294
100.0

301
23.3

566
43.7

442
34.2

169
13.1
801
61.9

392
30.3

T 221

‘Ilib”\

Table 24

Q.11 Which Of The Following, If Any, Motivated You To Visit This Radio 8tation’a

Web gite On The Internet For The Pirat Time

LENGTH OF TIMR
LISTENED OVER INTRRNET

BAMPLR
GROUP
----------- LESS 1 T0
TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TRENS8 3 MO8 MOS8 YRARS
(B) (o)) (o) (®) (7)
1197 97+« 313 385 155
100.0 100.0%100.0 100.0 100.0
276 25 76 108 73
23,1 25,8 24.3 28.1F 20.6
aQ

511 55 127 i8s8 150
42,7 56,78 40.6 48,1D 42.3
398 47 106 143 118
33.0 48.58 33.9 37,1 33.2
158 11 30 55 45
13.2 11.3 9.6 14.3D 12.7
740 61 190 ° 235 224
61.8 62.9 60.7 61.0 63,1
k11 3¢ 91 120 109
29.9 35.1 29%.1 31.2 1230.7
179 12 51 69 61
15.0 43.3B 16,3 17.9. 17.2

17.1

THAN

NUMBER OF
HOURB BPEND ON INTBRNET

cammcacsranmann dcamcnn. e

«<5 6-10 11-20 21-40 40+

1 1/2 HOURS HOURS HOURS HOURS MOURS
YRARS /WBEK /WEEBK /WERK /WERK /WREK

211
100.0

40
19.0

99
46.9

70
33.2

38
18.0D
129

61.1

11
26,1

13
15.6

cnman

(1) (1) {J) {K) (L)
115 299 s 156 171
106.0 100.0 100.0 100.0 200.0
21 64 90 87 as
18,3 21.4 26.1H 24.4 22.2
54 121 148 161 78
47.0 40.5 42,9 45.2 45.¢6
13 98 115 124 89
37.4 32.8 33.3 4.8 34.5
13 32 46 51 26
11.3 10.7 13.3 14.3 15.2
66 186 221 220 103
57.4 62.2 64.1 61.8 60.2
29 91 117 102 51
25.2 30.4 33,9H 28,7 129.8
22 48 61 62 26
19,1 16,1 17.7 17.4 15.2

Proportions/Means: Columns Tasted (10% risk

Overlap formulae used.
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Table 24

Q.11 Which Of The Following, If Any, Motivated You To Visit This Radio 8tation’s

Web 8ite On Tha Internet Foxr The FPirat Time

LENGTH OF TIMR
LISTENED OVER INTRRNET

cmcicmsecmcacacacasasan NUMBER OF
8AMPLE LON- HOURS SPEND ON INTERNRT
GROUP GRR  =nen-oa memmmasmmmmcoaccosuaces
----------- LESS 1 TO THAN <5 6-10 11-20 21-40 404

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS8 HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MOS8 YEARS YRARS /WBEK /WEEK /WRRK /WRRK /WERK

mAmme wawan macse wamem acuans MM sr BecA% Haves mamam Genan Abese wmacw

(A) (B) () (D) (R) (®) (@) (1) (1) (3} (X} (L)

Base: Total Radio Station 1254 }197 97+« 313 aes 3s5 211 115 299 345 56 171
Listeners That Visit Web S8ite 100.0 200.0 100.0*100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Of AM/PM Radio 8tation

I wanted to obtain 419 397 22 97 122 123 €9 40 93 125 107 53
information about an on-air 32,4 33,20 22,7 31.0 31.9 34.6 32.7 34.8 31,1 36.2K 30.1 31,0
personality or other

information about the atation

I wanted to obtain news, 205 198 10 48 60 53 39 5 49 59 56 36
sports, or weather 15.8 16.3 10.3 18,3 15.6 14.9 18.5 4,3 16.41 17,14 15,74 21,14
information

Other 168 155 13 47 49 53 17 20 41 34 48 24
13,0 12.9 13,4 15,00 12,76 14,93 8.1 17.40 13.7 9.9 13.5 14,0

No Answar 3 - 3 1 1 - - 1 2 - - -
0.2 - 3.1 0.3 0.3 - - 0.9J% 0.7 - - -

gigma 2320 .2113 207 547 728 635 361 194 518 647 637 311

179,3 176,5 213.4 174.8 189.1 178,9 171.1 168.7 173.2 187.5 178.9 183.0

Proportions/Means: Columns Tested (10% risk level) -~ B/C - D/R/F/Q - H/X/3/K/L
Overlap formulaes used, * small base
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Basa: Total Radio S8tation
Listenars That Viait Web Bite
Of AM/FM Radio Station

Enter a content

Listening (Net)

Listen to muasic programming

Listen to non-muaic
programming, such as a
spoxrting event

Obtaining Information (Net)

Obtain information about an
artist, an album, music
raviews, other muaic news, or
the station’s playlist

Obtain information about an
on-alr personality or other
information about the station

Obtain information about
community events, station
eventa, or concerts

Table 25

Q.12 During Your Moat Recent Visit To This AM/FM Radio Station’s Web Site, What Did You Do On The Web Bite?

LBNGTH OF TIME
LISTENED OVER INTERNET

----------- LEES
TOTAL TOTAL THAN
TOTAL ADULT TERNS 3 MOS

{A) (8) (©) (o)
1254 1197 97+ 2313
100.0 100.0 100.04100.0

277 as50 27 72
21.4 27.8 23.0

612 556 56 146

47.3 46.4 57.7B 46.6
479 429 50 1121
37.0 35.8 51.58 38.7
167 159 8 32
12.9 13.3 8.2 10.2

796 732 s4 196
60.7 61.2 55.7 62.6

254 217 37 62
19,6 18.1 38,18 19.8

406 383 23 102
31.4 22,00 23.7 32.6

325 300 25 80
25.1 25,1 25.8 25.6

3-11
MO8

(R)

ags
100.0

87
25.2p
[¢]

199
51.7F

151
39.2

58
15.1p
r

232
60.3

)
20.8.

129
33,5

107
27.8F

1 TO
11/2
YRARS

(r)

ass
100.0

68
18.3

156
43.9

127
5.8

38
10.7

218
60,6

64
18.0

105
29,6

79
22,3

THAN

NUMBER OF
HOURS BPBND ON INTRRNRT

<5 6-10 11.20 21-40 40+

31 1/2 HOURS HOURS HOURS HOURS HOURS

YEARS /WREK /WEEK /WERK /WBEK /WEEK
() (1) (1) {3) {x) (L)
211 118 299 348 356 173

100,0 100.0 100.0 100.0 100.0 100.0

410 17 67 80 79 33
19.0 14.9 22.4H 23.2H 22.2H 19.3
100 59 138 155 169 67
47.4 51,3 46.2 44.9 47.8 50.9
70 50 110 118 138 64
33.2 43.57 36.8 34.2 37.9 237.4
37 10 36 46 43 a¢
17.5DF 8.7 12.0 13.3 12.1
120 63 178 227 118 97
56.9 54.8 59.5 65.8H 61.2 56.7
L
39 20 52 76 73 32
18.5 17.4 17.4 22.0 20.5 18.7
65 40 a8 121 108 46
30,86 34,8 25.4 35.1L 30.6 26.9
47 28 17 101 84 a5
22,3 24.3 25,8 293K 23.6 20.5
L

Proportiona/Meana: Columns Testad (10% risk level) - B/C - D/B/?/G - H/1/3/K/L

Overlap formulae used.
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Table 25
Q.12 During Your Moat Recent Vigit To This AM/FPM Radio Station’s Web B8ite, What Did You Do On The Web 8ite?

LENGTH OF TIMR
LIBTENRD OVER INTERNRT

----------------------- NUMBRR OF
SAMPLR LON- HOURS BPEND ON INTERNET
GROUP GER  crmecemacaea tevecaumuanecasne
--------- -- LRSS 1TO THAN <%  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11

1 1/2 1 1/2 HOURB HOURS HOURS HOURS HOURS

TOTAL ADULT TEENS8 3 MO8

MO8 YBARS YRARS /HERK /WREK /WEEK /WEEBK /WREK

sesas mean= @ memAm Ammee mesm;m AmMvEE Asusm AEmnms amsee amwen emsae Ammme

{») (8) (c) (D) (R) (F) (@) () (1) (3) (x) (L}

Base: Total Radio Station 1294 11397 97+« 313 3gs 3ss 211 115 299 348 356 171
Listenera That Visit Web S8ite 100.0 100.0 100.0#100.0 100.0 100.0 100,0 100.0 100.0 200.0 100.0 100.0
Of AM/FM Radio Station

Obtain news, sporta, ox 200 195 -1 54 53 58 22 10 45 51 63 n
weathexr information 15.5 16,3C 5.2 17.3 13.8 16.3 15.2 8.7 15.1H 14,84 17,78 18,14
Other 112 108 4 a3 37 - 32 19 13 27 29 28 14
8.7 9.0C 4.2 7.3 9.6 8.0 9.0 11.3 3.0 8.4 7.9 8.2
No Answerxr ? 3 4 1 2 1 1 1 4 2 - -
0.5 0.3 4.18 0.3 0.5 0.3 0.5 0.9%x 1,3k 0.6 - -
8igma 2227 2044 183 547 714 569 350 18% 506 624 614 285

172,1 170.,8 188.,7 174.8 185.5 160.3 165.9 164.3 169.2 180.9 172,5 166.7

Proportiona/Means: Columns Tasted (10% riak lavel) - B/C - D/R/P/G - H/1/J/X/L
Overlap formulae usad, * small base
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Table 26
Q.13a Thinking About Your Moat Recent Visit To Thim AM/PM Radio Btation’'s
Web 8ite, Did You....?

LENGTH OF TIMRB
LISTENED OVRR INTERNRT

comammcacaacan ceenmaen . NUMBER OF

SAMPLE : LON- HOURS BPEND ON INTERNET
GROUP GBR  comc-amceamcennncas cmmceannaa
----------- Lu8s 1 T0 THAN <5 6-10 11-20 21-40 404+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
' TOTAL ADULT TEBNS 3 MO8 MOS8 YRARS YRARS /WRERK /WRRK /WRERK /WREK /WRRK

memas ssnme esua e srmse mesum Amnceaw wacas omnmn musee mAmes wa cnm cmeaa

A (B @ () (x e (@ (D) (D (B (W) .

Bages Total Radio SBtation 1294 1197 97+ 2313 38s 358 211 115 259 348 356 171
Listensrs That Viasit Web 8ite 100.0 100.0 100.0#100.0 100.0 2100.0 100.0 200.0 100.0 100.0 100.0 100.0

Of AM/FPM Radioc Btation

Bxplore the radio atation’s 517 485 32 121 162 142 81 52 118 147 139 58
web site but not listen to the 40,0 40.5 33,0 238.7 42.1 40.0 38.4 45.2L 39.5 42.6L 35.0 133.9

Listen to the radio station on 234 213 21 53 75 62 42 21 53 59 60 39
the Intexrnet but not exploras 18.1 17.8 21,6 16.9%9 19.5 17,5 19.9% 18,3 17,7 17.1 16.9 22.8

Both listen to the radio 480 440 40 122 136 131 81 1 112 128 138 69
ptation on the Internet and 37.1 36.8 41.2 39.0 35,3 36.% 38.4 27.0 37.5H 37.1H 238.8H 40.4H
explore

Don’t Know/Don’'t Remember/Not 63 59 4 17 12 20 7 11 16 11 19 5
Bure 4.9 4.9 4.1 5.4 3.1 5.6 3.3 9,60L 5.4 3.2 5.3 2.9
Bigma 1294 1197 97 313 385 358 211 115 299 345 356 171

100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% riek lavel) - B/C - D/R/®P/Q -~ H/X/3/K/L
Overlap formulae used, * amall basa
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Table 27
Q.13b How Much Time Was Bpent Surxfing?

LENGTH OP TIMR
LISTENRD OVER INTRRNET

cesmmmncnaas camdacaanas NUMBER OF

BAMPLR LON- HOURS SPEND ON INTERNET
OROUP GER  ~acemcaan cnecan-s cmemeanan a—-
wmec--acsa- LEBB 170 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS8 YRARS YEARS /WREK /WEBK /WEEK /WERK /WBERK

..... hrmacrn mamas CRANG HESAR AANES KRAMAN NAMEW aAnmAn AMRese Kemes Reasmes

(A} (B) (<) (D) (R} {r) (a) (1) (1) () (x) (L)

Basa: Total Explore Web-Site 997 928 72% 243 298 273 162 83+ 230 275 2717 127
And Not Listen Or Listen And 100.0 100.0 100,.0*100.0 100.0 100.0 100.0 100.0#300.0 100.0 100.0 100.0
Bxplore Web-8ite

Less than two minutes 54 49 ] 19 13 14 7 6 16 14 12 s
5.4 5.3 6.9 7.8R 4.4 8.1 4.3 7.2 7.0 5.1 4.2 3.9
2-10 minutes 444 420 24 108 127 120 77 38 113 127 118 46
44.5 45.4C 33.3 44,9 42.6 44.0 47.5 45,8 49,1L 46.2L 42.6 236.2
11-20 minutes 310 279 31 173 101 83 49 30 [13 82 84 47

31,1 30.2 43.18 30.0 33,9 30.4 30.2 36,1 28.7 29.8 30.3 137.0

21-30 minutes 130 124 6 26 43 k1] 20 5 29 37 42 17
13,0 13.4 8,3 10.7 14.4 13.9 12.3 6.0 12,6H 13,5H 15,.2H 13.4H

31-60 minutes 41 39 2 9 11 13 ? 4 k) 15 11 8
4.1 4.2 2,8 3.7 3.7 4.8 4.3 4.8 1.3 5.5 4.0 6.3

More than ona hour 14 12 2 6 2 4 2 - 1 - 9 4
1.4 1.3 2.8 2,58 0.7 1.5 1.2 - 0.4 - 3.2HT 3.115

J

Don’t Know/Don’t Remembar/Not 4 2 2 1 1 1 - - 2 - 1 -

Sure 0.4 0.2 2.8 0.4 0.3 0.4 - - 0.9 - 0.4 -

sigma 997 925 72 243 298 273 162 83 230 275 277 127

100.0 100.0 100,0 100.0 100.0 100,0 100.0 100,0 300.0 100.0 100.0 100.0

Proportions/Means: Columns Tasted (10% risk lavel) - B/C - D/B/P/G - M/X/3/K/L
Ovarlap formulae usod, * small base :
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Table 28

Q.14 Thinking About The Last Music CD, Cassette, Or Album That You Purchansed

Which Of The Following Motivated Your Purchase?

LENGTH OF TIME
LISTENRD OVER INTERNRT

---------- meracenananan NUMBER OF
BAMPLE LON~ HOURS SPEND ON INTRRNET
GROUP GBR cmceunscvmvmcamansnatanananee
----------- LB8g 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL .-TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MO8 YEARS YRARS /WREK /WRRK /WEEK /WBEK /WREK

..... baame

(A) {8)
Bape: Total Radio Station 1933 1790
Listeners 100.0 100.0
ramiliaxity with artist 1381 1276
7.4 71,3
Pavorable review you read on 43 32
Internst-only "atreaming” 2.2 1.8
mervice or on AM/FM radio
station web site
Pavorable review you read or 215 163
heard elsewhere 12,1 10.2

Priend’s recommendation/Priend 344 272

lat me listen 17.8 15.2
Heard or noticed song/artiast/ 311 267
album in store 16.1 14.9

Heard song/artist by listening 1000 903
to an AN/FM radio station over 51.7 50.4
the air

Heard On Ths Internst (Net) 338 296
17.8 16.5

Heard song/artist by 173 153

1istening to an AM/PM radio 8.9 8.5

station over the Intexnet

Cemme maeaE WeAme SsRAn cacas e Hem meman aaw A mmmas ssemw

(c) (p) (») (r) (a) (1) (1) {(J) (x) {v)

143 508 573 500 290 179 460 505 517 260
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

108 386 416 360 212 126 328 an 367 180
73.4 70,1 72.6 72.0 73,1 71.5 171.3 73,9 71.0 69.2

11 10 15 11 6 3 9 8 12 11
7.78 2.0 2.6 2.2 2.1 1.7 2.0 1.6 2.3 4.210

32 54 65 49 ag 23 42 70 55 25
22.4B 10.6 11.3 9.8 13.1 12.8 9.1 13.81 10.6 9.6 .
L

72 95 100 89 48 36 81 96 90 35
50.38 18.7 17.5 17.8 16.6 20,1 17.6 1%.0 17.4 15.0

44 92 . 103 72 36 40 61 61 80 47
30.88 18.10 18.00 14.4 12.4 22,37 17.6J 12.1 15.5 18.1J
x .
97 274 309 244 144 95 237 262 279 123
67.88 53,9 S$3.9r 48.8 49.7 53.1 51.5 81.9 54.0L 47.3

42 70 107 87 87 22 68 75 108 64

29.4B 13.8 18.7D 17.4 23.1D 12.3 14.8 14.9 20.9H 24,6H1J
r 13
20 27 56 49 40 7 25 41 63 36
14.08 5.3 9.,8D 9.8D 13.8DE 3.9 5.4 8.1H 12.2H4 13,8H1J
P I xJ *

Proportions/Meansi Columns Tested (10% risk level) - B/C - D/B/P/G - H/1/J/K/L

Overlap formulae used,
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pase: Total Radio Station
Listeners

Heaxrd song/artist by
1istening to music on an
Internet-only “"streaming*
service (not including muaic
videos, sample audio clips
and/or downloads)

Heard song/artist by other
maans on the Intexnet (auch
as listsning to/watching
muaic videos, listening to
sample audio clips or
downloading music)

Heard song/artist while
watching television or movies

Recoxd club mailing

Other

No Answerx

Sigma

'III' ‘

Table 28
Q.14 Thinking About The Last Musie CD, Cansette, Or Album That You Purchasad
Which Of The Following Motivated Your Purchape?

1% Apr 00

LENGTH OF TIMR
LISTBENBD OVER INTEBRNRET

--------- Mescaaranaean NUMBRR OF
SAMPLE LON- HOURS BPEND ON INTBRNRT
GROUP QBR  reeemnecccaes weceamecamonasbe
----------- LESS 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL

TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TRENS 3 MO8 MOS YRARS YRARS /WRRK /WRRK /WERK /HEBK /WEBEK

e menm memew AMRAE SRGAE mMAmAE FfAm4e NAmAS AAMAR mebAsm NEeAR Seeas Sabs -

(A)

1933
100.0

70
3.6

19
.0

4422

3:))

. 1790
100.0

€3
1.5

3930

() () (R) (F) (@) (1) (1) {3} (x) (L)

143 508 573 500 250 179 460 505 517 260
100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

7 7 26 26 11 4 14 11 23 17
4.9 1.4 4.5D 5.2p 3.8D 2.2 3.0 2.2 4.40 6.5H1J

3 49 58 38 33 16 42 42 43 ki)
21.78B 9.6 9.6 7.6 11.4F 8.9 9.1 8.3 8.3 14.2H1JK

50 109 126 76 53 39 90 101 95 49
15,08 21,5 22.0F 15.2 18,3 21.8 19.6 20.0 18.4 18.8

13 63 48 45 21 21 42 51 44 24

9.1 12.4%F 8.4 9.0 7.2 11.7 9.1 10.1 8.5 9.2
[¢]

7 35 25 36 23 6 22 29 38 28

4.9 6.9 4.4 7.28 7.98B 3.4 4.9 5.7 7.4H 10.8HIJ
b

3 6 4 5 3 1 6 5 3 3

2,1 1.2 0.7 1.0 1.0 0.6 1.3 1.0 0.6 1.2

492 1177 1348 1100 668 413 1019 1150 1152 619

228.8 219.6 344.1 231,7 235,3 220.0 230.3 234.1 221.5 227,7 230.6 238.1

Proportions/Meana: Columna Tested (10% risk level) - B/C - D/B/P/Q@ - H/I/I/K/L

Overlap formulae used.
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Table 29
Q.15a/b Over The Last 12 Months, Mas Listening To Music On AM/PM Radio
Stations Over The Internet....?

LENGTH OF TIMR
LISTRNED OVER INTRRNET

---------- B NUMBER OP
BAMPLE LON- HOURS BPEND ON INTRRNET
GROUP GER  ~eweracccanccaccannaa P

..... mmae---LEBE 1T0 THAN <5 6-10 11-20 21-40 40+

"TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MO8 YRARS YRARB /WREK /WRREK /WERK /WRRK /WRRK

.......... Msman MEASE Ssean LLAGAR CANAR CARNS SERAR ANReN cNaeeae amces

(A) () () (p) (®) (r) (@) :¢) (1) (J) (x) (L)

Base: Total Radio Station 1933 1790 143 508 573 500 290 179 460 508 517 260

Liateners 100.0 100,0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Top 2 Box (Net) 139 120 19 27 39 41 30 7 25 37 44 24
7.2 . 6.7 13.3p 5.3 6.8 8,20 10,3D 3.8 5.4 7.3 8.5HI 9.2H1

Caused you to increase your 31 25 6 10 5 8 ? 2 8 [ 8 ?

ovarall music purchases 1.6 1.4 4.2 2.0 0.9 1.6 2.4 1.1 1.7 1.2 1.5 2.7

substantially

Causad you to increase your 108 95 13 17 4 33 22 5 17 31 36 17

overall music purchases 5.6 5.3 9.18 3.2 5.9p 6.6D 7.5D 2.8 3.7 6.1HI 7.0HI 6.35HI
somewhat

Neither caused you to increase 1588 1496 92 104 476 427 241 141 384 423 429 205
nor caused you to decraase 82.2 83.6C 64.3) 7%.5 B3.1 B85.4D 83.1 78.8 B83.5 83.8L 83.0 7B.8B
your overall music purchases .

Bottom 2 Box (Net) kB3 23 8 6 15 6 4 1 8. 6 7 9
1.6 1.3 5.68 1.2 2.6DF 1.2 1.4 0.6 1.7 1.2 1.4 3,5H0K

Caused you to decreass your 18 14 4 2 10 5 1 1 8 2 [ 4
overall music purchases 0.% 0.8 2.6 0.4 1.700 1.0 0.3 0.6 1.1 0.4 1.2 1.5
somawhat

Cauped you to dacrease your 13 9 4 4 5 1 k] - 3 4 1 5
overall music purchases 0.7 0.8 2,88 0.8 0.9 0.2 1.0 - 0.7 0.8 0.2 1.9HK
substantially

pon‘t Know/Don’t Remamber/Not 173 150 23 71 42 26 14 30 43 39 s 21
Sure 8.9 8.4 16.1B 14.0EF 7.3 5.2 4.8 16,817 9.3 7.7 7.0 8.1

a KL '

proportions/Means: Columns Tested (10% risk loevel) - B/C - D/BR/P/O - H/I/I/X/L
Ovarlap formulae used,
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TOTAL

(A)

Base: Total Radio Btation 1933
Listeners 100.0
No Answer 2
0.1

8igma 21933
100.0

Table 29

Q.15a/b Over The Last 12 Months, Has Liatening To Music On AM/PM Radio
- Btations Over The Intexnet....?

LENGTH OF TIME

LISTENED OVER INTRRNET

SAMPLE

GROUP
----------- LEBSS 1 10
TOTAL TOTAL THAN 3-11 1 1/2

ADULT TEENS 3 MOS8 MO8 YRARS

ancan mAmMmE mauwes mamas asncse

(B} () (D} (R) (r)

1790 142 508 §73 500

100,0 100.0 100.0 100.0 100.0
1 1 - 1 -
© 0.1 0.78 - 0.2 -

1790 143 508 573 §00
100.0 100.0 100.0 100.0 100.0

290
100.0

1
0.3

290
100.0

NUMBER OF
HOURS BPEND ON INTRRNRT
<5 6-10 11-20 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/WREK /WRBRK /WERK /WERK /WRRK

(1) (1) (3) (X) {L)

179 460 505 517 260
100.0 100.0 100.0 100.0 100.0
- - - 1 1

- - - 0.2 0.4

179 460 505 517 260
100,060 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/®/G

Ovarlap formulae usaed.

NPD Custom Research

This report is CONFIDENTIAL

Project YT4AJROO21 ONLINE LISTENING HABITS

- M/1/3/K/L

produced solely for use by NPD clients

AmﬁﬁN»

THE NPD GROUE INC,

19 Apr 00




Table 20
Q.16a Phrase That Beat Applies To You Over The Last 12 Months

18 Apr 00

LENGTH OF TIMR
LISTBNED OVER INTBRNET

-------------- PR NUMBER OF
BAMPLR LON- HOURE SPEND ON INTERNET
GROVP ' GER  ceseccascecacacocssssanecanas
-------- --- LESS 1T0 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERENS 3 MOS8 MOS YEARS YRARS /WEEK /WREK /WBRK /WBEK /WREK

eamhd mmmme ANmSe BAsRe Aus=e seme= anm aAm Amensr cmdse cesmee meanm samss

. () (B (o) by (R} (R} (@) (W) (1) &) (K} (L) '
Basa: Total Radio Station 1933 1790 143 508 573 500 290 179 460 805 8517 260
Listenexa 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

At least some of my purchases 459 416 43 89 141 131 93 29 87 116 145 80
of music CDs, cassettea, or re 23.7 23,2 230.1P 17.5 24.6D 26.2D 32.1D 16.2 18.9% 23.0H 20.0H 30.8HIJ
xr 13

None of my purxchases of music 1319 1240 19 367 394 340 172 132 341 347 330 163
CDs, caspettes, or record albu 68.2 69.3C 55.2 72.20 68.80 68,00 59.3 73.7K 74.1J 68.7K 63.8 62.7

L XL L
pon’t Know/Don’t Remembex/Not 153 133 20 52 38 29 23 18 32 42 42 15
Sure 7.9 7.4 14,08 10.2BF 6.6 5.8 7.9 10.1L 7.0 8.3 8.1 5.8 '
No Anawer 2 1 1 - - - 2 - - - - 2
0.1 0.1 0.78 - - - 0,7DRP - - - - 0.8IJK
8igma 1933 1750 143 508 573 500 290 179 460 505 517 260

100,0 100.0 206.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 200.0

Proportions/Meana: Columns Tested (10% xrisk lavel) - B/C - D/B/F/G - H/I/3/K/L
Overlap formulaa used.
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Table 21
Q.16b Past 12 Month CD Purchases

19 Apx 00

LENGTH OF TIME
LISTENED OVER INTERNRT

----------------------- NUMBER OF
LON- HOURE SPEND ON INTERNET
OBR  anmecamee- cecasccansmamamncan
188 1710 THAN <5 6-20 11-20 21-40 404+

| TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS8 HOURS
\ . TOTAL ADULT TRENS 3 MO8 MO8 YBARS YBRARS /WERK /WERK /WERK /WERK /WRRK

ANams Bemas RuSMNA eanEe mmese eanse Mmenn eARes srean REGes AmAne cabee

(A) (8) (c) (D} (R) (r) (@) (H) (1) {7 (x) (u)

Base: At Least Bome Purchames 459 416 43+ B9+ 141 131 93 29++ 87+ 116 148 8ow
Of CD's, Caspettes, Or Records 100.,0 100.0 100.0%100.04100.0 100.0 100.0%100.0%# 100+100.0 100.0 100.0*
Albums Influenced By Internet

Radio Stations

Less than 2 : 123 - 116 7 29 36 32 22 9 28 a8 a1 16
: 26.9 27.9 16.3 32,6 25.5 24.4 23.7 31.0 32.2K 32.8K 21.4 20.0

L L
2 101 90 11 18 38 27 18 4 20 28 36 11

22.0 21.6 25.6 20.2 27.0 20.6 19.4 20.7 23.0 24.1L 24.8L 13.8

3 to 4 108 99 9 20 32 a5 21 7 17 s 36 22
23.5 23.8 20.9 22,5 22,7 26.7 22.6 24.1 19.5 22.4 24.8 27.5,

5 to 9 . 69 63 6 8 22 21 18 5 8 14 23 18
15.0 15.1 14.0 9.0 15,6 16.0 19.4D 17.2 9.2 12.1 15.9 22.81J

104+ 58 48 10 14 13 16 1 2 14 10 19 13
12,6 11.5 23.38 15.7 9.2 12.2 15.1 6.9 16.1 8.6 13.1 16.3

8igma 458 416 43 89 141 131 93 29 87 116 145 80 *
100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0

Proportions/Means: Columna Tested (10% risk level) - B/C - D/R/P/G - H/I/J/K/L
Overlap formulae used. * small base; *¢ vary small base (under 30) ineligible for aig teating

NPD Custom Reaearch
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Tabla 32
Q.16b Past 12 Month Cassette Purchases

LENGTH OF TIME
LISTBNERD OVER INTERNET

----------------------- NUMBRR OF

SAMPLE LON- HOURB BPEND ON INTRRNET
GROUP GER  w=re-wecscacemscsmacssumacacen
------ <-n~ LEBB 170 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MO8 YRARS YRARS /HWREK /WRRK /WREK /WRBK /WBEK

cacan susme BANAE MAmes wovan enems asana Smeass eemas sMuen aMecane eense

(A) - (B) (c) () (B) () (@) (1) (F ST )] {x) (L)

Base: At Least S8ome Purchanses 460 417 43 90~ 1412 131 93+ 29+ 87+ 117 145 80*
Of CD’a, Cassettes, Or Racords 100.0 100.0 100.0%100,0%100,0 100.0 100.0*100,0*+ 100%100.0 100.0 100.0%
Albums Influenced By Internet

Radio Stations

0 377 340 a7 72 123 104 74 23 71 99 123 62
82.0 61.5 86.0 80.0 B87.2F 79.4 79.6 79.3 81.6 84.6 83.4 77.5

1.2 55 52 3 8 12 22 12 3 11 13 18 10
12.0 12.5 7.0 8.9 8.5 16.8D 12.9 10.3 12,6 11.1 12.4 12,5
R
I+ 28 25 3 10 [ 5 7 3 5 5 [ 8
6.1 6.0 7.0 11.31RF 4.3 3.8 7.5 10.3 5.7 4.3 4.1 10.0K

Sigma 460 417 43 950 141 131 93 29 87 117 145 80
100.0 100,0 300.0 100.0 200,0 100,0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/R/Q - R/1/3/%/L
Overlap formulae used, * small base; ** very small base {undexr 30} inaligible for aig.testing

NPD Custom Research
Project IX4AJR0021 ONLINE LISTRNING HABITS
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(A)

paset At Least Some Purchasea 460
Of ¢D's, Cassattes, Or Recoxds 100.0
. Albums Influenced By Internet

Radio Btationa

0 436
94.8
1-5 16
3.5
6+ 8
1.7
gigma 460

Table 33

Q.16b Past 12 Month Reacord Album Purchanes

LENGTH OF TIMB
LISTBNED OVEBR INTRRNET

----- LEBS

TOTAL TOTAL THAN 3-11
TOTAL ADULT TERENS 3 MOS8 MOS8

cmmeaa mmAee GGERR SMuEe beom=

(B)

417
100.0

397
95.2

417

¢y (o) (RB)
43+ 50+ 141
100.0#100,04100.0
39 82 118
90.7 91.1 95.7
2 3 5

4.7 3.3 3.5

2 5 1

4.7 5.68F 0.7
43 90 141

NUMBER OF
LON- HOURS BPEND ON INTERNRT
QRR cesaNAGensssvananasmnanenanen
1 TO THAN <5 6-10- 11-20 21-40 40+
1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YEARS YEARS /HWRBK /WEEK /WEEK /WEEK /WEEK
(v (@ (W)t @3 (x)(n)
131 93+ 29+ 087+ 117 148 80+
100,0 100.04200.0%* 100#100.0 100.0 100.0*
129 86 28 83 108 1398 76
98.5D 92.5 96.6 95.4 93.2 95.2 95,0
e
2 ] - 2 6 6 2
1.5 5.4 - 2.3 5.1 4.1 2.5
- 2 1 2 2 1 2
- 2.2F 3.4 2.3 1.7 0.7 2.5
131 93 29 87 117 145 80

100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100,0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10%
*» samall base;

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

71sk leval) - B/C - D/R/F/G - H/I/J/K/L
#¢ very small bass (under 30) ineligible for sig testing
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Table 34
Q.16c Whethex Purchased Any CD’s, Casaettes, Oxr Record Albums Over The Internet
While Listening To An AM/FM Radio Btation Over The Internet

LBNGTH OF TIMR
LISTENRD OVER INTERNET

cemesmmmnscmsacacea. NUMBER OF

BAMPLR LON- HOURS BPEND ON INTRRNET

GROUP QBR  ~rwaveccsscamanncacsmacssases
meeueasamas LRBS 1TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MO8 YRARS YRARS /WBEK /WERK /WREK /WREK /WRERK

edemw mmmEE NANAMS SAReR SARAN SANTAR SdEAN Seude AEEAG GAheAn SmNAS eaeaen

(A) (B} (c) (D) (B) (F) (@) (1) (1) (3) (K) (L)

Base:! At Least Some Purchases 459 416 43+ 89* 141 131 93+ 25+« 87+ 116 145 80+

Of CD’A, Casnattas, Or Records 100.0 200.0 100.0%100.0%100.0 200,0 100.04200.0%+ 1004100.0 100.0 100.0*

Albums Influanced By Intexnat .
Radio Stations

Yes 150 133 17 22 42 52 32 10 25 31 53 3
32,7 32.0 39.5 24.7 29.8 39.7D 34.4 34.5 28.7 26.7 36.6J 38,87
B

No 293 270 23 64 96 73 57 19 59 79 86 48

63.8 64.9 53.5 71.9P 6€B8.1F 55,7 61,3 65.5 67.8 66.1 59.3 60.0
pon't Know/Don’t Remember/Not 16 13 3 3 3 6 4 - 3 6 § 1
Suxre 1.5 3.1 7.0 3.4 2.1 4.6 4.3 - 3.4 5.2 4.1 1.3
8igma 459 41¢ 43 89 141 131 93 239 87 116 145 :1]

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) -~ B/C - D/R/P/G - H/I/J/R/L
Overlap formulas used. * amall base; ** very small base (under 30) ineligible for aig testing

NPD Custom Research
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Table 35
Q.17 CD’s Purchased In Past 12 Months Overall

LENGTH OF TIME
LISTENED OVER INTERNET

--------------- heeomnan NUMBRR OF
BAMPLR LON- HOURS BPEND ON INTERNRT
GROVP QER  sececamescnoa- acacne measananas
----------- LESS 1 TO THAN <5 ~ 6-10 11-20 22-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS YRARS YRBARS /WREK /WBRK /WREKX /WEEK /WREK

Base: Total Radio Station 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,06 100.0 100.0 100.0 100.0
0 139 130 9 43 24 39 4 19 29 38 31 19
7.2 7.3 6.3 8.58 4.2 7.88 8.3% 10.61IK 6.3 7.5 6.0 6.9
1.2 328 306 22 98 103 80 is 37 99 80 T4 .35
17.0 17.1 15.4 19.3Q 18,06 16.0 12,1 20.7K 21.5J7 15.8 14.3 13.5
L KL
3 to 4 317 288 28 78 97 91 43 41 87 84 63 38
16.4 16.1 19.6 15.4 16.9 18.2 14.8 24.6J 18.9K 16.6K 12,2 14.6
KL
5 to 6 307 289 18 85 98 78 36 is 64 94 86 42

1.9 16.1 12.6 16.7 17.16 15.6 12.4 10.1 13,9 18,64 16.6H 16.5H

I
7 to 9 160 146 14 40 54 . 38 24 17 32 35 51 25
8.3 8.2 9.8 7.9 9.4 7.6 8.3 9.§ 7.0 6.9 9.93 9.6

10 to 14 296 271 25 70 82 79 56 25 17 90 70 39
15,3 15.1 17.% 13.8 14.3 15.8 19.3D 14.0 15.4 17,8k 13,5 15.0
.4

15 to 15 134 123 5 27 44 s 25 4 28 27 53 21
6.9 7.2¢ 3.5 5.3 7,7 7.0 8,60 2.2 6.1H 5.3 10.3HI 8.1H
J
20+ 250 229 21 €2 70 60 45 15 50 57 8B 40
12.9 12.8 14.7 13.2 12.2 12.0 15.5 8.4 10.9 11.3 17.0H 15.4HI
13

Proportions/Means: Columns Tested (10% riamk level) - B/C - D/R/F/Q - H/Z/I/K/L
Overlap formulae used.
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Table 35
Q.17 CD’a Purchased In Past 12 Months Overall

19 Apr 00

LBENGTH OF TIME
LIBTBNRD OVER INTRRNET

maeemmescricacacconanan NUMBRR OF
SAMPLE LON- HOURS BPEND ON INTRRNET
GROUP : GRR  c-~ec-vmcassmamamacccacamance
amemmaascae LRBS 1 TO THAN <5 6-10 11-20 21-40 40+ ’

| TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
| TOTAL ADULT TERNS 3 MO8 MOS YEARS YEARS /WEBEK /WREK /WEEK /WEEBK /WBEK

tmama EewEE AAems GAESS MEmEe mEAAN GARAAe SaRes mEsea Smces Ssees cnmees

(A) (B} (c) {D) (R) (F) (q) (#) (1) (o) (K) (L)

Base: Total Radio 8tation 1933 1790 143 508 573 500 290 1798 460 505 517 260
Listenserse 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 2100.0
No Answer 2 1 1 - 1 - 2 - - - 1 1

0.1 0.1 0.78 - 0.2 - 0.7DF - - - 0.2 0.4
Sigma 1933 1790 143 508 573 500 290 179 460 508 517 260

100.0 100.0 100.0 100.0 100.0 100.0 1006.0 100.0 100.0 100.0 100.0 100.0

Proportionn/Mennu Golumns Tested (10% risk level) - B/C - D/R/F/G - H/X/3/X/L
Ovexlap formulas usad,

NPD Custom Research
Project IT4AJRO021 ONLINR LISTENING HABITS
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Table 36
Q.17 Cassettes Purchased In Past 12 Months Overall

19 Apr 00

! A LENGTH OF TIMRE
LISTENED OVER INTRRNET

----------------- cannan NUMBER OF
SAMPLE LON- HOURS spm ON INTRRNET
GROUP GER  ~e=esmas-nemmacs~- PP .
cneseaanaan LEES 1 T0 THAN <5  6-10 11-20 21-40 404

TOTAL TOTAL THAN 3-11 1 31/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MOS8 YRARS YRARS /WEEK /WRRK /WBEK /WBEK /WBEK

ewane amama eesan emams Asems AuanE aewan Soess o wmne smees ecesmn asmes

{A) {8) () (D) (B} (P} (0) (H) (1) () (x) {r)

pasat Total Radio Station 1933 1790 143 508 573 500 290 179 460 505 517 260
Listeners 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
v [1} 1368 1263 105 355 413 346 206 136 328 364 357 1717
H ' 70.8 70.6 73.4 69.9 72.1 69.2 71,0 76,0k 71.3 172.1 6%.1 €68.1
| . :
1.2 297 273 24 81 83 173 51 22 79 73 81 37
. . 15.4 *15.3 16.8 15.9 14.5 24.6 17.6 12,3 17.2 14,5 15.7 14.2
2 34 266 253 13 72 76 81 k3 21 53 68 78 45
3 13.8 14.1¢ 9.1 14,2 13.3 16.26 10.7 11,7 11.% 13.5 15.1 17.3%
No Answer 2 1 1 - 1 - 2 - - - 1 1
0.1 0.1 0.78 - 0.2 - 0.7DP - - - 0.2 0.4
gigma 1933 1750 143 508 573 500 290 179 450 505 517 260

100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100,06 100,0 100.0 100.0

Proportiona/Meanst Columns Tested (108 risk level) - B/C - D/B/F/G - H/I/J/K/L
Overlap formulae used.

NPD Custom Research
project II4AJROC21 ONLINRE LISTENING HABITS
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HE NPD GROUR INC,



) 19 Apr 00
Table 37
Q.17 Record Albums Purchased In Past 12 Montha Overall

LBNGTH OF TIME
LISTENED OVRR INTERNRT

----------------------- NUMBER OF
SAMPLR LON- HOURS BPEND ON INTERMET
GROUP GER  ~eeena cneacae muecacscacannnan
----------- LR8BS 1 TO THAN <5 6«10 11-20 21-40 40+

. TOTAL TOTAL THAN 3.11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS8 YRARS YRARS /WERK /WREK /WREK /WERK /WRRK

cmaam “Rams AREAL anaue Sesme sawee 4Memn ammen scsan amsca amens wmane

($.8] (B) (%) (D) (x) (r) )] (1) (1) (3) (X} {r)

Base: Total Radio Station 1933 1780 143 508 573 500 290 179 460 508 517 260
Listenars 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100,0
0 1817 1688 129 477 533 476 273 172 430 480 485 240
94.0 94.3C 90.2 93.9 93.0 95.2 94,1 96.1 93.5 55,0 93.8 92.3

1.5 86 71 9 24 33 15 10 5 22 20 24 14
4.4 4.3 6.3 4.7 5.8F 3.0 3.4 2.8 4.8 4.0 4.6 5.4

6+ 28 24 4 ki 6 9 5 2 8 5 7 5
1.4 1.3 2.8 1.4 1.0 1.8 1.7 1.1 1.7 1.0 1.4 1.9

No Answer 2 1 1 - 1 . 2 - - - 1 1
0.1 6.1 0.78B - 0.2 - 0.7DP - - - 0.2 0.4

8igma 1933 1790 143 508 573 500 2590 179 460° 505 517 260

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Heans: Columns Tested (10% rimk level) - B/C - D/R/P/G - B/I/3/X/L
Overlap formulae used,

NPD Custom Research
Project IT4AJRO021 ONLINE LISTENING HABITS
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Table 38
Q.18 Whethar Meard An Artist Or Song On An AM/PM Radio Station Over The
Internet That You Liked But That You Had Never Heard Before?

LENGTH OF TIMB
LISTENED OVER INTERNRT

cassuavamanmcacacancnan NUMBER OF
SAMPLR LON- HOURS BPEND ON INTRRNRT
GROUP GER  cemavamecamencecomeecanecannn
cemmcmanean LESS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 #08 MO8 YRARS YRARS /WRER /WEBK /WEEK /WERK /WRRK

Base: Total Radio Station 1933 1790 143 . 508 573 500 250 179 460 505 517 260
Listeners 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 300.0 100.0 100.0
Yon 766 690 16 154 249 213 137 59 155 205 225 120
39.6 23B8.5 53.1B 30.3 43.5D 42.6D 47.2D 33,0 33.7 40.6H 43.5H 46,2HI
I I
No 935 861 54 281 267 232 121 106 239 243 230 113
48,4 49.2C 37,8 55.3R 46.6 46,4 41.7 59.2I 52.0K 48.1 44.5 43,5
ra JKL L
Don't Know/Don’t Remamber/Not 230 218 12 173 56 55 30 14 66 57 61 26
Sure 11.9 12.2 6.4 14,48 5.8 11.0 10.2 7.8 14,31 11,3 11.8 10.0
L
No Answex 2 1 1 - 1 - 2 - - - 1 1
0.1 0.1 0.7B - 0.2 - 0.7DF - - - 0.2 0.4
Sigma 1933 1790 143 500 573 500 290 179 460 505 517 260

100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level} - B/C - D/B/PR/QG - H/1/3/K/L
Overlap formulae usaed.
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Table 39
Q.19 How Many Hours In An Average Wesk Do You Spend On The Internet?

LENGTH OF TIMR
LIBTENRD OVERR INTERNRT

------------------------ NUMBER OF
'\ 8AMPLR LON- HOURS SPEND ON INTRRNRT
GROUP GRR  ~emecccccavocanann wmmmmnemaan
camsmmmmnns LRBS 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MO8 MOS YRARS YRARS /WREK /WEEK /WREK /WEEK /WEBEK
{A) (B) () (D) (B) {F) (Q) [§:9] (1) () (K) {1)
Base: Total Radio Station 1933 1790 143 508 573 500 290 179 460 508 517 260
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100,0 100.0 100.0 100.0 100.0
Less than 1 hour per week 8 7 1 5 2 - 1 8 - - - -
0.4 0.4 0.7 1.0 0.3 - 0.3 4.5I0KL - - - -
1-5 houxrs pexr waek 171 148 23 60 - 62 34 [ 171 - - - -
8.8 8.3 16,18 11,8P 10,8PQ 6.80 2.1 95.5IJKL - - - -
[¢]
6-10 houxs psr week 460 416 44 149 122 124 47 - 460 - - -
23.8 23.2 30.8B 29.3% 21.30 24,80 16.2 - 100.0HJKL - - -
a
11-20 hours per waok 505 472 33 136 152 130 76 - - 505 - -
26.1 26.4 23,1 26.8 26.5 26.0 26.2 - ~ 100,0HIKL - -
21-30 hours per week ig 318 19 71 118 81 62 - - - 338 -
17.5 17.8 13,3 14.0 20.1D 16.2 21.4DP - - - 65.4H10L -
31-40 hours per week 178 172 § 40 49 50 32 - - - 178 -
9.2 9,6C 4.2 7.9 8.6 10.0 1.0 - - - 34,4HI3L -
Ovexr 40 hours per week 259 244 is 43 69 78 64 - - - - 259
13.4 13,6 10.5 8.5 12,0D 15,6D 22.1DRF - - - -«  99,6HIJOK
B
Don’t Know/Don’t Remamber/Not 12 11 1 4 1 3 - - - - - -
gure 0.6 0.6 0.7 0.8 0.2 0.6 - - - - - .
No Answer 2 1 1 - 1 - 2 - - - 1 3
0.1 0.1 0.78 - 0.2 - 0.7DP - - - 0.2 0.4

Proportions/Means; Columns Tested (10% risk level) - B/C - D/BR/¥/Q - H/I/J/K/L
Ovarlap formulae used.

NPD Custom Research
Project II4AJR0021 ONLINE LISTENING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients I‘&hv‘g:imm

THE NPD GROUR INC,



Table 39
Q.19 How Many Houra In An Average Week Do You Spend On The Internet?

LENGTH OF TIME
LISTENRD OVER INTRRNET

----- B NUMBER OF
SAMPLE LON- HOURS SPEND ON INTERNET
GROUP GER  ~emsmeneecesase-meacosses—smoo
camaann ---- LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MO8 YEARS YBARS /WEREK /WREK /WEREK /HWBEBK /WRBK

(A) (8) {c) (D) (R) {r (@) (B) (1) (J) ({K) (L)

Basa: Total Radio Station 1933 1790 142 508 573 500 290 179 460 508 517 260
Listenors 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Bigma 1933 1750 143 508 573 500 2%0 179 460 505 517 260

100.0 100.0 100.0 00,0 100,0 100.0 100.0 100.0 100.0 100.0 100,00 200.0

proportions/Meana: Columns Teated (10% risk Jevel) - B/C - D/B/F/Q - H/1/3/X/L
Overlap formulae used.
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Q.20 How Long Have Baen

LENGTH OF TIMR
LISTENED OVER INTRRNET

Table 40

Listening To Internet-Only *“Streaming" Servicen

----------------------- NUMBBR OF
S8AMPLRE LON- HOURS BPEND ON INTEBRNRT
GROUP GER N T X TS -
----------- LE88 1 TO THAN <5 610 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS8 HOURS HOURS8 HOURS HOURS
TOTAL ADULT- TEENS 3 MO8 MOS YRARB YRARS /WERK /WRRK /WRRK /WBEK /WEEK
(A) {B) (C) {D) (R) {r) (@) [§:3] {1) (J) (K} (L)
Bamat Total Streaming Barvice 1492 1288 204 378 461 338 250 124 288 387 419 267
Listeners 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Lega than 3} months 379 319 60 379 -~ - - 47 94 112 76 48
25.4 24.8 29.4 100.0%FG -~ - ~ 37,99 32,6K 28,5K 18.1 18.0
KL L L
3-6 months 305 267 38 - 305 - - 29 52 91 91 40
20.4 20.7 18.§ - 66.2DPG - .- 23,4L 18.1 23,51 21.7L 15.0
L
7-31 montha 155 140 18 - 158 - - 11 4 a8 41 30
10.4 10.9 7.4 - 33.6pPQ@ -~ - 8.9 11,8 9.8 9.8 11.2
About 1 year 228 198 o - - 228 - 16 47 62 63 40
15.3 15.4 14.7 - - 66.1DRG - 12.9 16,3 16,0 15.0 15.0
About 1 1/2 years 107 94 13 - - 107 - s 16 21 45 20
7.2 7.3 6.4 - - 31.9DBG - 4.0 5.6 5.4 10,74 7.5
J
About 2 years 151 140 11 - b - 151 5 19 2. 55 40
10.1 10,9C 5.4 - 0.2 - 60.4DB 4.0 6.6 8.3 13.1% 15,0410
r 10
About 3 years 46 41 5 - - - 46 - ? 9 13 17
3.1 3,2 2.5 - - - 18,4DEF - 2,44 2.3H 3.1H 6.4HIOK
Mors than three years ' 53 49 4 - - - 53 - 5 7 19 22
i.6 3,8 2.0 - - - 21,2DRF - 1.7 1,8 4,5HI 8.2HIOK
J
]
Proportions/Meanss Columns Teated (10% xrisk level) - B/C - D/R/F/G -~ H/1/3/K/L

Overlap formulae used.

NPD Custom Research
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fase: Total Streaming Serviaca
Listeners

Pon’t know/Don’t Remamber/Not
Sure

Sigma

TOTAL

(A)

1492
100.0

68
4.6

1492
100.0

LENGTH OF TIMB
LISTENED OVER INTERNBT

TOTAL TOTAL THAN
ADULT TRENS 3 MOS8

emses Renan mmeme

(8) (c) {p)

1288 204 379
100.0 100.0 100.0

40 28 -
3.1 13.7B -

1288 204 379
100.0 100.0 100.0

170
3-11 1 1/2
MO8 YRARS

cesmne wemsae

(») (r)

461 338
100.0 100.0

461 338
100.0 100.0

Tabla 40
Q.20 How Long Have Been Listening To Internet-Only "Streaming® Services

THAN <5 6-10

NUMBER OF
HOURE BPEND ON INTRRNRT
GBR  s~secnmecsaaa

ammamnnen Amavnuan

11-20 21-40 40+

1 1/2 HOURS HOURS HOURS HOURS HOURS

YRARS /WEEK /WRRK

amman socen msans

(@) (1) (1)

250 124 288
100.0 100.0 100.0

- 11 14
- B8.90K 4.9
L

250 124 288
100.0 100.0 100.0

proportions/Means: Columns Tamted (L0% risk level) ~ B/C - D/R/F/Q - H/X/3/X/L

Overlap formulae used.

NPD Custom Reaeaxch

This report is CONFIDENTIAL ...

/HWBRK /WBEK /WREK

38?7 419 267
100.0 100.0 100.0

187 418 267
100.0 100.0 100.0
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Bape: Total Streaming Bervice
Listenersa

Lesa than one hour por week

1-5 houxrs per week

6§-10 hours par week

11-20 houra per week

21-40 hours per week
Over 40 hours per week
Don't Know/Don’t Remamber/Not

8ure

8igma

. 1% Apr 00
Table 41
Q.21 Amount Of Time In Average Weok Spent Liatening To Programming On
Internot-~-Only "Streaming® Services?

LBNGTH OF TIMEB
LISTENED OVER INTEBRNRT

----- amecmmmmscacacacan NUMBER OF
SAMPLR LON- HOURS SPERND ON INTRRNET
GROUP GBR  smeanns fensamasacacasncsuens “
----------- LRSS 1 T0 THAN <5 6-10 21-20 21-40 404+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MO8 MO8 YRARS YEARS /WREK /WERK /HRRK /WREK /HERK

Cavmar mhman NEEAS AASER ARRAS GNees Aedmn AANME HRSANE SAbes sacan cases

{») (B) (c) o) (%) (r) (@) (1) (1) (3 (K) (1)

1492 1288 204 379 461 338 250 124 288 387 419 267
100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

743 618 108 243 208 152 94 83 168 209 183 99
49.8 49.3 52.9 6€4.1% 45,10 45,46 37.6 66.9I 57.3K 54,0k 43.7L 37.1
ra JxL L L

820 45% 65 96 196 124 95 30 95 136 159 97
4.9 -35.3 31.9 25.3 42.5D 17,0D 38.0D 24.2 33,0H 35,1H 37.9H 36,34

95 83 12 16 28° 26 24 4 13 21 33 24
6.4 6.4 5.9 4.2 6.1 7.8D 9.6DR 3.2 4.8 5.4 7.9HT 9.0H1J
65 58 7 11 17 19 Y] 2 4 11 27 21
4.4 4.5 3.4 2.9 3.7 5.7D 7.2DB 1.6 1.4 2.8 6.4HI 7.9HIJ
J
40 39 1 [ 8 12 14 3 4 4 10 19
2.7 3.oc 0.5 1.6 1.7 3.6D 5.6DR 2.4 1.4 1.0 2.4 7.181JIK
8 5 3 1 2 - 5 - 2 - 1 H
0.5 0.4 1.8 0.3 0.4 - 2,0D8F - 0.7 T 0.2 1.90K
21 13 8 6 2 2 - 2 5 [ § 2
1.4 1.0 3.98 1,6R3 0.4 0.6 - 1.6 1.7 1.6 1.4 0.7

1492 1288 204 379 461 335 250 124 288 k3:¥) 419 267
100.0 100,0 100,0 100.0 100,0 100.0 100.0 100,0 100.0 100.0 200,0 100.0

Proportions/Meansa: Columns Teated (10% risk lovel) - B/C - D/R/F/Q - H/1/3/K/L

Overlap formulae uaed,
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Base: Total Streaming Bervice
Listeners

Nons or a small proportion of
the time
About one-quarter of the time

About half of the time

About three-guartersa of the
time

All or nearly all of the time

pon’t Know/Don’t Remember/Not
Sure

Sigma

Table 42

Q.22 When You Listen To Internet-only "Streaming* Bervices, About What
Proportion Of The Time In An Averags Week Do You 8pand Listening To Music,
Not Including Time Listening/Watching Music Videos, Sample Audio Clips,

And Downloads? .

LRNGTH OPF TIMR
LISTRNED OVER INTBRNRT

BAMPLE LON-
QRrROUP GRR
---------- - LRSS 1 TO THAN

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2
TOTAL ADULT TERNB 3 KO8 MOS8 YRARB YEARS

............ “An SRS wavar eaBse emsas

(A) (B) (c) (p) (R) (%) (@)

14%2 12868 204 379 461 a3s 250
100.0 100,0 100.0 100.0 100,0 100.0 100.0

437 - 373 64 146 124 81 55
29,3 29.0 231.4 236.5R 26.5 24.2 22,0
 {¢]

272 223 49 70 85 62 47
18,2 17.3 24.0B 18.5 18.4 18.5 18.8

174 152 22 36 58 . 43 36

NUMBER OF

HOURS SPEND ON INTBRNET

<5

6-10 11-20 21-40 40+

HOURS HOURS HOURS HOURS HOURS

/WEEK
(1)

124
100.0

55

/WBEK /WERK /WREK /WBEK
(1} (3) (K) (L)

2g8 3187 419 267
100.0 200.0 100.0 100.0

91 113 124 51

44.41 31.6L 29.2L 29.6L 19.1

JKL

25
20.2

13

11.7 11.8 10.8 9.5 12.6 12.8 14.4D 10.5

133 114 19 17 45 3 17

6

8.9 8.9 9.3 4.5 9.8D 9.3D 14.8DB 4.8
r

431 396 35 102 133 111 73
28,9 30.7C 17,2 26,9 26.9 233.1D 29.2

45 30 15 8 16 7 2
3.0 2.3 7.48 2.1 3.5 2.1 0.8

1492 1288 204 379 461 318 250
100.0 100.0 100.0 100.0 100.0 100.0 100.0

21
16.9

4
3.2

124
100.0

proportions/Meanas: Columns Tested (10% risk lavel) - B/C - D/R/P/Q - H/1/J3/K/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL ...

52 72 76 45
18.4 18.6 18.1 16.9

33 40 49 39
11.5 10.2 11.7 24.6

17 34 49 27
5.9 8.8 11.7H 10.1HIX
I

84 118 111 99
29.2H 29.7H 26.54 37,1HIJK

10 13 10 €
3.8 3.4 2.4 2.2

288 387 419 267
100,0 100.0 100.0 100.0
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Table 43
Q.23 Internet-Only "Streaming” Sexrvice Listaned To Most Recently

LENGTH OF TIMB
LISTBENED OVBR INTERNET

----------------------- NUMBRR OF
LON- HOURS BPEND ON INTERNRT
GROUP GER  cme-cecccasacmssnmnscanana ca-
----- ae--«a LESS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS8 MOS8 YRARS YRARS /WEEK /WRRK /WEEK /WEEK /WBEK

------------- He CREer EmmAs RAG4s Sehas SANAs GmEME AMEEs asene enenw

(¢ 8] (B) ({+4) (D} (R) (®) (@) (1) (x) () (x) (L)

pase: Total Streaming Service 1492 1288 204 379 461 kX H] 250 124 288 387 419 267

Listenars 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Relactio Radio (including 19 12 7 7 7 2 2 4 5 5 3 1
Go0aGa,com, dubwire.com, 1.3 0.9 3,48 1.8 1.5 0.6 0.8 3.2KL 1.7 1.3 0.7 0.4
aminoradd
BET,com 17 7 10 3 5 3 1 2 4 4 5 2
1.1 0.5 4,98 0.8 1.1 0.9 0.4 1.6 1.4 1.0 1.2 0.7
bn.com RADIO 1 1 - - - - 1 - - - 1 - '
0.3 0.1 - - - - 0.4 - - - 0.2 -
T DiscJdockey.com 103 S0 13 38 27 20 15 10 22 16 29 25

6.9 7.0 6.4 10.3RF 5.9 6.0 6.0 8.17 7.6 4.1 6.9 9.47
[}

DMXMusic. com 12 9 3 3 1 ’ 1 - 1 1 5 2

0.8 0.7 1.5 0.8 0.9 0.9 0.4 - 1.4 0.3 1.2 0.7
Everstream,com 2 2 - 1 - - - 1 - 1 - -

0.1 0.2 - 0.3 - - - 0.8K - 0.3 - - 4
fFlashRadio 55 45 10 18 16 10 7 4 11 15 18 7

3.7 3.5 4.9 4.7 3.5 3.0 2.8 3.2 3.e 3.9 4.3 2.6
GreenWitch.com 4 3 1 1 - 1 2 - 1 2 1 -

0.3 0.2 0.5 0.3 - 0.3 0.88 - 0.3 0.5 0.2 -
ImagineRadio.com 19 13 6 4 5 6 3 2 6 4 5 2

1.3 1.0 2.98 1.1 1.1 1.8 1.2 1.6 2.1 1.0 1.2 0.7

Proportions/Means: Columns Tested (10% xisk level) - B/C - D/B/F/G - H/I/3/R/L
Overlap formulae used.
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Bass: Total Streaming Serxvice

Listeners

Launch.oom

Livel65,com

LycosRadio

MusicChoiceRadio.com

NetRadio.com

Qradio

RollingBtoneRadio

SonicNet,com

SOUNDBBIG.com

i e, .

Table 43
Q.23 Internet-Only "Streaming" Service Listened To Most Recently

19 apr 00

LENGTH OF TIMR
LISTENRD OVER INTERNRT

cecmenneeaaaan —emmenne - NUMBER OP
BAMPLR LON- HOURS BPERND ON INTERNET .
GROUP GBR  macaceeneas memmosmanan moesemen

...... ~---~ LRSS 1T0 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOUR8 HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS YRARS YRARS /WREK /WBRK /WEEK /WRER /WBEK

a) (B) () (D} (R} (r) (a) (H) (1) {J) (K} (L)

1492 1288 204 379 461 33 250 124 288 387 419 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

108 79 20 31 s 26 8 16 21 23 31 17
7.3 6.1 14.78 8.20 7.6G 7.80 3.2 12.9I3 7.3 5.7 7.4 6.4
XL

39 34 s 6 18 8 10 1 3 9 18 8 |

2.6 2.6 2.5 1.6 3,3 2.4 4.0p 0.8 1.0 2.3 4.3HI 3.0I |

15 15 - 3 3 5 1 . 2 7 6 -

1.0 1.2 - 0.8 1,3 1.5 0.4 - 0.7 1,8L 1.4% - |
|

15 14 1 6 6 1 2 N 6 4 4 1 |

1.0 1.1 0.5 1.6F 1.3 0.3 0.8 - 2.1L 1.0 1.0 0.4 }
|

228 210 18 48 8% 43 47 19 45 75 s1 37
18.3 16,3C 8.8 12,7 18.4D 12,8 18.8D 15.3 15.6 15.4K 12.2 13.9

r r L ‘
1 1 - 1 - - - 1 - - - -
0.1 0.1 - 0.3 - - - 0,80k - - - -

31 25 6 6 5 13 5 3 5 9 9 H
2.1 1.9 2.9 1.6 1.1 3.9p0R 2.0 2.4 1.7 2.3 2.1 1.9

103 87 16 32 39 13 16 12 22 27 24 17
6.9 6.8 7.8 8.4F B.5F 3.9 6.4 9.7 7.6 7.0 5.7 6.4 .

2 1 1 1 1 - - 1 - - 1 -
0.1 0.1 0.5 0.3 0.2 - - 0.8J - - 0.2

Proportiona/Means Columna Tested (10% risk level) - B/C - D/B/F/G ~ H/I/J/K/L

Overlap formulae used.
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Table 43
Q.23 Internat-Only *Streaming” Service Listened To Moat Recently

LENGTH OF TIMB
LISTRNRD OVER INTERNET

----------------------- NUMBER OF
SAMPLE . LON~ HOURS SPEND ON INTRRNRT
GROUP GBR  emma-camon- ammaccssccacas .-
...... “e-ns LESS 1 TO THAN <5 6-10 11-20 21-40 40+

_TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEBENS 3 MO8 MOB YEARS YEARS /WREK /WEEK /WEREX /WERK /WREK

emems EREsh ACEARS mRAee ASENE EeASAn mdmak ANALE MEEEE ANmAn aARceas enswe

(2.Y) {8) () (D) () (F) (a) (H) (1) (a) (Kx) (L)

Base: Total Btreaming Service 1492 1288 204 379 461 3318 250 124 288 g7 419 267

Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100,0 100.0 100.0 100.0
8pinner.com 250 233 17 47 73 70 51 15 52 62 67 54
16.8 18.1C 8.3 12.4 15.8 20,90 20.4p 12,1 18.1 16.0 16.0 20.2H
B
gputnik? 5 4 1 2 1 1 1 1 1 2 - 1
6.3 0.3 0.5 0.5 0.2 0.3 0.4 0.8Xx 0.3 0.5 - 0.4
Tunes,com 23 21 2 3 8 6 6 - 2 5 13 3
1.5 1,6 1.0 0.8 1,7 1,86 2.4D < 0.7 1,3 3,1HI 1.1
an
yahoo Radio 122 108 14 34 36 27 189 8 24 31 31 28
g.2 8.4 6.9 9.0 7.8 8.1 7.2 6.5 8.3 8,0 7.4 10,5
Other a1s 273 42 83 87 76 53 24 50 86 97 57
21.1 41,2 20.6 21.9 18.9 22.7 21,2 19.4 17.4 22.2 23,2Y 21.3
No Anawer 2 1 1 - - 1 - - 2 - - -
0.1 0.1 0.5 - - 0.3 - -~ 0.IK - - -
8igma 1492 1288 204 379 461 335 250 124 288 387 419 267

100,0 100.0 200.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/F/G - H/I/J/K/L
Overlap formulae used.
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Table 44
Q.24 What Motivated You To Visit The Web 8ite Of This SBervice FPor The Pirst Time

19 Apr 00

LENGTH OF TIMB
LISTENRD OVER INTERNET

----------------------- NUMBER OF
BAMPLR LON- HOURB SPEND ON INTRBRNET
GROUP GER  -neenameeccesncecncevcasaeoes
sawasaesves LEBS 1 TO THAN <§ 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS8 HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS8 MOS8 YEARS YBARB /WEBK /WRBK /WREK /WEBK /WREK

saemeon amuse smeen mEana seecss ename assan = sar weswn smew e« encmn umsee

(A) (B) (c) (D) {R) [§3] [{c)} (H) (1) {7} (x) -~ (L)

Basa: Total Btreaming Bervice 1492 1288 204 379 461 a3s 250 124 288 387 419 267

Listeners 100.0 100.0 100.0 100.0 100.0 100,0 100.,0 200,0 100.0 100.0 100.0 100.0

I wanted to listen to 814 716 98 167 264 198 162 56 148 208 232 170

streaming music programming 54,6 5%.6C 48.0 44.1 57.,3D 59.1D 64.8D 45,2 S1.4 53.7H 55.4H 63.7HIOK

{not including music videos, z .

sample audio clips, orx

downloads)

1 wanted to listen to sample 380 310 70 109 115 g1 54 38 72 104 111 52

audio clips of music 25,5 24.1 34,38 28,90 24.9 24,2 21.6 30.6L 23.0 26.9L 26.5L 19.5

I wanted to listen te/watch 240 169 7% 63 72 50 as 20 53 56 66 44

music videos 16,1 13.1 34.8B 16,6 215.6 14,9 15,2 16.1 18,4 14,5 15,8 16.5

I wanted to search for and/or 217 159 58 56 73 50 27 23 40 52 €2 39

obtain .mp3d downloads 14.5 12.3 28.4B 14,8 15.80 14.9 10.8 18.5 13,9 13.4 14.8 14.6

I wanted to listen to non- 166 148 18 31 47 42 39 16 22 41 51 k13

muaic content (such aa 11.1 11,5 8.8 8,2 10,2 12,5pD 15,.6D 12,91 7.6 10.6 12,21 13,11

interviews) 4

I wanted to participate in a 32 22 10 10 8 6 6 3 7 9 9 4

chat 2,1 1.7 4.9B 2.6 1.7 1.8 2.4 2.4 2.4 2.3 2.1 1.5

I wanted to read about 92 62 30 26 31 16 16 11 13 22 35 11

artiats/music news/concerts/ 6.2 4.8 14.7B §.9 6.7 4.8 6.4 8.9IL 4.5 5.7 8,411 4.1

album raviews on the service'’s

wob site

Other 137 118 19 48 38 26 16 12 20 42 41 21
9.2 9.2 9.3 12,7Rf 8.2 7.8 6.4 9.7 6.9 10.?1 9.8 7.%

[}

Proportiona/Means: Columns Tested (10% risk level) - B/¢ - p/R/P/G - H/X/I/K/L
Overlap formulae usad.
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Table 44 .
Q.24 What Motivated You To Visit The Web 8ite Of This Bervice For The Firxrst Time

19 Apr Ot

LENGTH- OF TIMB
LISTBRNED OVER INTERNET

-------------- beemeccan NUMBER OF

BAMPLE LON- HOURB BPEND ON INTERRNRT
OROUP GER  —-eevacsne- e .-
----------- LE88 1 T0 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOUR8 HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MO8 YRARS YRARS /WREK /WERK /WEREK /WBEK /WEEK

Ceean Ammes NAmAR PARAA eamaAE mANce ULENe EmEMeCE AsARe SAANS Smean wnaee

{A) (B) (¢ (D) (R) {F) (G) {H) (1) (7} (K) (L)

Base: Total Streaming Service 14%2 1288 204 379 461 335 2350 124 288 187 419 267

Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
No Answerx 16 10 [ 5 7 1 . 2 3 7 3 1

1.1 0.8 2,98 1,30 1,5r0 0.3 - 1.6 1.0 1.8 0.7 0.4
8igma 2094 1714 3ago 518 658 470 3s8 181 378 541 610 an

140.3 133.1 186.3 135.9 142,21 140.3 143.2 146:0 131,3 139.8 145.6 141.2

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/#/G - H/I/I/K/L
Overlap forxrmulas usad.

NPD Cuatom Research
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Table 45
Q.25a Hours Spent Listening To Streaming Music Programming

i LENGTH OF TIME
LISTENED OVBR INTERNET

S emeessssesescecccaacens NUMBER OF
R BAMPLR L,ON~ HOURS SPEND ON INTRRNRT
GROUP GER  ~ccccacecamacmcccncacanonas e
----- ave--~ LRES 1 TO THAN <5  6-10 11-20 21-40 40+

: TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOUR8 HOURS
‘ TOTAL ADULT TRENS 3 MOS8 MOS YEARS YEAR8 /WEEK /WEEX /WEEX /WEBK /WEEK

MGEmn SReaA MueEE GALAR SahAE USeeE ASLLN AABAN AMNAS ARmes BEsde eumew

- (AN (B (O (D B (M (@ (®) (D) (@ () (1)

Basa: Total Btreaming Service 1492 1288 204 379 461 ais 250 124 2088 |, 2387 419 267

Listeners 100.0 100.0 100.0 100.0 100,0 300.0 100.0 100.0 100.,0 100.0 100.0 100.0
Less than 1 hour 635 547 88 181 186 143 87 65 1317 176 159 97
42.6 42.5 43,1 47.8% 40,3 42,70 34,8 52.4K 47.6K 45.5K 37.9 36.3

[e] L L L
1 hour 218 201 17 58 67 52 33 13 40 63 60 42
14.6 15,6C 8.3 15.3 14.5 15,5 13,2 10.5 13.9 16.3 14.3 15,7
2 to less than 4 houra 789 686 103 200 254 176 119 56 155 214 229 130
£2,9 53.3 50.5 54,90 55.10 52,5 47.6 45.2 53,8 55,3H 54.7H 48.7

L
s 4 Hours + 183 172 11 29 54 43 54 8 22 34 57 61"

12,3 13.4C 5.4 7.7 11,7D 12.6D 21,6DR 6.5 7.6 8.8 13,6H 22,8HIJK
r IJ

No Anawerx 103 84 19 19 34 25 23 8 14 26 4 21

6.9 6.5 9.3 5.0 7.4 7.5 9.2D 6.5 4.9 6.7 8.1 7.8

8igma 1710 1489 221 437 528 g7 283 137 - 328 450 479 309
114.6 115.6 108.3 115.3 114.5 115.5 113.2 110.5 113.9 116.3 114.3 1185.,7

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/F/G - H/1/J/K/L
Overlap formulae used.
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Pase: Total Straaming Berviace
Listeners

fL.eaas than 1 hour

1 hour

2 to less than 4 hours

4 Hours +

No Answer

8igma

Table 46
Q.25b Hours Spent Listening To Othexr Streaming Programming

LBENGTH OF TIMB
LXSTRNED OVBR INTRRNRT

B LT T EEELT LTSS NUMBRR OF
BAMPLE LON- HOURE SPEND ON INTERNET
GROUP GER  eeccammsacesaunmmmazemanneas
aeammmnea- LE8S 170 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TEENS 3 MOS8 M08 YEARS YEARS /HBBRK /WREK /WEEK /WREK /WREK

emann Menms amhan mESes ARea4s meuss ssmsas oo

(A)

1492
100.0

974
65.3
209
14.0

552
37.0

116
7.8

59
4.0

1701

ate msads Gacns asene amees-

(8) () (D) (R) (r (@) (1) (1) (3} (x) (L}

1288 204 379 461 335 250 124 2889 387 419 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0

874 100 261 300 219 153 84 202 266 265 154

67.9C 49,0 6B.9G 65.1 65,4 61.2 67.7L 70.1K 68.7L 63,2 57.7

L

188 21 42 71 49 39 11 46 51 67 34

14.6 10.3 11,1 15.4D 14.6 15.6D 8.9 16.0H 13.2 16.0H 12.7

472 860 125 177 125 98 41 1 127 161 108

36.6 39.2 33.0 38.4 37,3 39,2 33.1 38.5 32.8 30.47 40.40

83 a3 20 37 27 29 8 13 26 g an
6.4 16.2B 5.3 8.0 8.1 11.6D 6.5 4.5 6.7 9.1 11.61J

47 12 15 18 13 9 2 8 19 22 8
1.6 5.9 4,0 3,9 3.9 3.6 1.6 2.8 4,9 5.3 3.0

1476 2258 421 532 384 289 135 334 438 486 301

114.0 114.6 110.3 211.1 115.4 114.6 115.6 108.9 116,0 113.2 116.0 112.7

Proportiona/Meana: Columne Tested (10% risk 1evel) - B/C - D/R/FR/G - H/1/3/k/L

Overlap formulae usad.
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Table 47
Q.26 The Most Recent Time That You Liatened To "Streaming® Programming On An
Internet-Only Service, Which Of. The Following, If Any, Did You Do While You Wers Limtening?

19 -Apr 00

LENGTH OF TIMR
LISTENED OVRR INTERNET

R T LTI L LT NUMBER OF
BAMPLE LON- HOURS BPEND ON INTERNET
GROUP GBR  emeee- BOPERIN cameemumeaennann.
----------- LESS 1 TO THAN <5 6-10 11-20 21-40 40+

.TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS8 MOS8 YRARB YRARS /WREK /WREK /WERK /WREK /WREK

........ Me GAmAR AMEAN SANAG RANGS ERARAN RARAs SARAS CASAk eAmmnAn cavaw

(A} (8} ) (p) (R) 8.4 (@) (H) (1) (J) {x) (L)

Base: Total Streaming Sexvice 1492 1288 204 378 461 335 250 124 2088 387 419 267
Listeners 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0

participate in a chat on the 111 78 3 27 37 20 19 12 18 25 40 16
web aite of the same Internet- 7.4 6.1 16.2B 7.1 8.0 6.0 7.6 9.7 6.3 6.5 9.5L 6.0
only service where you

launched the "atreaming”

program
Read about artists, music 312 247 65 83 101 70 46 29 54 680 92 56
nowa, album reviews or 20.9 19.2 31.%B 21.9 21,9 20,9 18,4 23.4 18.8 20.7 22.0 21.0

conaerts {including ticket
information/tour dates) on the
same web aite

Explore other featuxes of the 448 366 82 106 150 102 75 36 84 112 128 86

aame web site 30.0 28.4 40.28 28,0 32,5 230.4 30.0 29.0 29.2 20.9 30.5 32.2
Read about artists, music 188 133 55 46 51 44 31 20 32 41 62 31
newa, album reviews orx 12.6 10,3 27.08 12.1 11,1 13.1 12.4 16.10 11.1 10.6 14.8J 11.6

concerts (including ticket
information/tour dates) on a
different wab aite

BRxplora other information on & 611 521 30 141 173 151 122 34 102 151 186 13¢
different web site 41.0 40.5 44.1 37.2 37,5 45.1D 48.8D 27.4 35.4 39.0H 44.4H 50.9HIJK
R E b

Leave the player viaible on my 524 450 74 119 173 111 102 40 110 128 147 95
screen and do something else 35.1 34.9 36.3 31,4 37.5D 33,1 40.8D 32.3 38.2 33.1 35.1 137.1
14

not involving the Internet .

Proportions/Maans) Columns Teated (10% risk level) - B/C - D/R/P/G - H/1/3/X/L
Overlap formulae used.
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TOTAL

{A)

Baset Total Btreaming Sexvice 1492

Listeners 100.0

Remove tha player from sight 452

and do something alse not 30.3
involving the Internet

Other 56

3.8

No Answar a2

1.8

gigma 2724

Table 47

Q.26 The Most Recent Time That You Listened To "gtreaming"® Programming On An
Internet-Only Service, Which Of The Following, If Any, Did You Do while You Were Liastening?

LENGTH OF TIMR
LISTENED OVER INTERNET

P L L LY ) amrman

BAMPLE
GROUP
----------- LRSS
TOTAL TOTAL THAN
ADULT TEENS 3 MOS

hamanr Messks sanew

(3) (o)) (p)

1288 204 179
100,0 100.0 100.0

aes 67 97
29.9 32.8 125.6

44 12 11
3.4 5.9B 2.9

14 8 7
1.1 3.98 2.8

2238 486 637

3-11
MO8

(®)

461
100.0

130
28.2
22
4.8

4
0.9

841

NUMBER OF
LON- HOURB BPEND ON INTERNET
GBR wsamace Hecanan acsmmma PR

1 TO THAN <5 6-10 11-20 21-4 40+
1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS YRARS /WERK /WEEK /WERK /WREK /WEREK

canen mocae manae ascaw cacen mmsan manse

() {{c}] (H) (1) (3) (3.9} {L)

335 250 124 288 387 419 267
100.0 100.0 100.0 100,0 100.0 100.0 100.0

116 93 27 79 118 132 95
34.6p 37.2D 21,8 27.4 30.5H 31.5H 35,6HX

11 6 [ 8 13 14 114
3.3 2.4 1.8 2.8 34 3.3 5.2
4 4 - 6 8 7 1
1.2 1.6 2.1L  2.1L 1.7 0.4

629 498 204 493 676 808 534

182.6 173.8 238,2 168.1 182.4°187.8 199.2 164.5 171.2 174,7 152.8 200.0

Proportiona/Meana; Columns Tested (10% risk level) - B/C - p/®/P/G -~ HW/1/3/X/L

Overlap formulae used.
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19 Apr 00
Table 48
Q.27 The Moat Recent Time That You Listened To "Streaming” Programming On
An Internet-Only Service, Where You....

LENGTH OF TIMR
LISTENED OVER INTRBRNET

“messsccsadacacacacanan NUMBRR OF
BAMPLR LON- HOURS SPEND ON INTRRNET
aroue GER  -e-au- “eremsecanccanccacas amee
----------- LRSS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 KOS MOS YEARS YERARS /WREK /WREK /WEREK /WEEBK /WREK

............... CMENE mmame mMamae eacAN BWeaNE asnan Gammb memam eeeaw

(A) {B) {c) (D) (R) () (@) (H) (1) {3 (x) (L)

pase: Total Streaming Service 1492 1288 204 379 41612 338 250 124 288 g7 419 267

Listenersn 100,0 200.0 100.0 100.0 200.0 100.0 200.0 2100.0 100,0 100.0 100.0 100.0
At home 1108 922 186 286 351 230 185 89 206 290 324 193
74.3 71,6 91.2B 75,.5F 76.1F €8.7 74.0 71.8 71.5 74.% 77.31 72.3

At work 313 308 4 75 a8 90 55 26 69 75 78 65

. 21.0 24.0C 2.0 19.8 18.1 26.9D 22.0 21.0 24.0K 19.4 18.6 24.3K
B

At school . 57 45 12 13 22 10 9 9 11 19 13 5
3.8 3.8 5.98 3.4 4.8 3.0 3.6 7.3KL 3.8 4.7 3.1 1.9

Other 14 12 2 5 - 5 1 - 2 4 4 L
0.9 0.9 1.0 1.3R - 1.58 0.4 - 0.7 1.0 1.0 1.8

Sigma 14%2 1288 204 379 461 318 250 124 289 387 419 267

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Meana: Columna Tested (10% risk level) - B/C - D/R/P/Q - H/1/3/K/L
Overlap formulae usad.
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Tabla 49

Q.26a Thinking About Your Most Recent Vislt To The Web Sit

Only Bervice, Did You...

LENGTH OF TIME
. LISTENRD OVBR INTERNRT

------- ---- LEBS
TOTAL TOTAL THAN
TOTAL ADULT TEENS 3 MOS8

caman macse mseaw rawmn

W (B (o) (D)

Base: Total Streaming Service 1452 1288 204 73
Listeners 100.0 100.0 100.0 100.0

Bxplore the web site of thias 174 143 kB Y 39
Internet-only service but not 11.7 11,1 15.2B 10.3
listen to the ’ptreaming’

programming
Listen to the ‘stxeaming’ 523 475 49 122
progracming but not exploxe 35,1 36.9C 23.5 22.2

the wab site of this
Internet_only service

Both listen to the 'streaming’ 601 51% 82 160
programming and explore tha 40.3 40.3 40.2 42.2
web aits of this Internat-only

service

pon’t Know/Don’t Remember/Not 194 151 43 59

----------------- NUMBERR OF
LON- HOURB BPEND ON INTRRNRT
GRR rancmncscnnan mumemasmacamanan

1 TO THAN <5 6~10 11-20 21-40 404
3-11 1 1/2 1 1/2 HOURS HOUR8S HOURS HOURS HOURS
MOS YRARS YRARS /WEEK /WBEK /WERK /WEEK /WRBK

(x) (7} {a) (H) (1) {3) (x) (L)

461 335 250 124 288 87 419 267
100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0

58 43 21 27 28 49 50 18
12.6G 12.8G 8.4 21,817 9.7 12,7L 11,9L 6.7
KL

173 118 98 a3 106 145 118 98
37.5 35.2 39.2D 26,6 236.8M 17.5H 32,9 36.7H

182 130 115 41 106 144 178 pE3 Y
39.5 38.8 46.0R 33.1 36.8 37.2 42.5% 49.1HIJK
) 4

48 44 16 23 48 49 53 20

Sure 13,0 11.7 21.1B 15,38 10.40 13.13 6.4 18.5K 16.7L 12.7L 12.6L 7.5
. []

8igma 1452 1288 204 379
©100.0 100.0 100.0 100.0

1, .

461 318 250 124 288 87 415 267
100.0 100.0 100.0 100.0 200.0 200.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk lavel) - B/C - D/B/F/QG - H/x/3/k/u

Overlap formulaas usad,

NPD Custom Research

This report is CONFIDENTIAL
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Table 50
Q.28b Thinking Abb out Your Most Recent Visit To The Web S8ite Of An Internet
Only Service, Approximately How Much Time Did You Spend Just Rxploring/"Surfing®
The Web Site?

19 Apr 00

LBENGTH OF TIME
LISTENED OVER INTRRNRT

casseanas amevamaciancua NUMBER OF
BAMPLE LON- HOURE SPEND ON INTRRNET
GROUP GBR  ~cwacmecaccamceisencnesananan
----------- LRSS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEERNS 3 NOS8 MOS YRARE YRARB /WREK /WREK /NREK /HBEK /MREK

.......... CAmRAS EMBRSR MAEA® RANAR SMNee ERAcAd MeeLs HhEmen wssae aaewe

(A) (8) (c) (b} (B) {F) (@) (H) [69] {3) (X} (L)

Pasa: Total Streaming Service 778 662 113 198 240 173 136 68 124 193 228 149

Listeners 100.0 100,060 100.0 100.0 100,0 100.0 200.0 100.0#200.0 100.0 100.0 100.0
Less than two minutes .30 23 7 13 7 2 6 7 2 3 14 2
3.9 3.5 6.2 6.58BP 2.9 1,2 4.47 10,310 1.5 1.6 6,113 1.3

L ' L
2-10 minutes 280 243 k¥ 72 83 73 41 22 54 79 66 58

36.1 36,7 32,7 36.2 34.6 42,20 30.1 32.4 40.3K 40.9K 28.9 38,9K

11-20 minutes 203 178 23 49 63 41 44 19 36 4 63 36
26.2 26.9 22.1 24.6 26.3 23.7 32.4F 27.9 26.9 25.4 27.6 24.2

21-30 minutes 118 100 18 29 43 22 20 15 18 23 as 27
15.2 15.1 15.9 4.6 17.9 12,7 14.7 22.1J 13.4 11.9 15.4 18.1

31-60 minutes 69 57 12 16 22 16 13 1 11 16 29 9
8.9 8,6 10.6 8.0 9.2 9.2 9.6 5.9 8.2 8.3 12.,7L 6.0
More than one hour 61 50 11 17 17 .16 11 1 12 16 18 14
7.9 1.6 9.7 8.5 7.1 9.2 8.1 1.5 S.,0H B8.3H 7.9H 9.4H
Dont Xnow/Don’t Ramamberx/Not 14 11 3 3 H 3 1 - 1 7 k} 3
Sure 1.8 1.7 2.7 1.5 2.1 1.7 0.7 - 0.7 3.6 1.3 2.0
Sigma 775 662 113 189 240 173 136 68 134 193 228 149

100.0 100,0 100.0 300.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columna Tested (10% risk level) - B/C - D/B/P/G - KW/I/3/X/L
Overlap formulae used, * small base
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Table 51

Q.38 Thinking About The Last Music CD, Casette, Or Album That You Purchased,
Which Of The Following, If Any, Motivated, At Least In Part, Your Purchase?

LENQTH OF TIMRB
LISTRNED OVER INTRRNRT

SAMPLR
GROUP
----------- LRSB
TOTAL TOTAL THAN
TOTAL ADULT TRRNS 3 NOS
(A) (8) (©) (D)
Pase: Total Streaming Bervice 1492 1288 204 379
Listeners 100.0 100,0 100.0 100.0
pamiliarity with artiat 1024 977 187 249
€5.3 68.1 77.0B 68.7
Pavorable raviaw you read on 74 52 22 18
Internat-only "atreaming" 5.0 4.0 10.88 4.7
service or on AM/PM radio
station web site
ravorable raview you read or 199 137 62 51
heard slsewhere 13.3 10.6 30.48 13.5
.Priend’s recommendation/Priand 308 217 9 81
let me listen 20,6 16.8 44.6B 21.4F
Heard or noticed song/artist/ 288 203 85 68
album in atore 19.3 15,8 41.7B 17.9
Heard song/axtist by listening 748 607 141 204

to an AN/FM radio station over 50.1 47.1 695.18 53.8F
tha air a
Heard On The Internat (Net) 437 345 92 89

29.3 26.8 45.1B 23.5

Heard song/artist by 223 171 52 kL |
1istening to an AM/FM radio 14.9 13.3 25.5B 8.0
station over the Internet

170
3-11 1 1/2
MO8 YRARB
() ()
461 338
100.0 100.0
3as 234
71.1D 69.95
21 19
4.6 5.7
61 s
13.2 10.7
100 85
22.7r 16.4
91 58
15.7 17.3
41 152
52.3rF 45.4
136 109
29.5D 32.5D
74 56
16.1D 16.7D

250
100.0

176
70.4

11
4.4

k1
15.2

50
20.0

54
21.6

117
46.98

89
35.6D
R

51
20.4D

NUMBER OF

HOURS BPEND ON INTRRNRT

<5

€-10 11-20

21-40

HOURS HOURS HOURS HOQURS
/WREK /WERK /WEEK /WERK

cunne whmaa snsmve ansas

(1)

124
100.0

78
62,9

1.

3.2

16
12.8

32
25.8

a3
26.61
JK

64
851.6

26
21.0

ki
5.6

Proportions/Means: Columns Tested (10% risk level) - B/C - D/BR/F/G ~ H/X/J/X/L

Ovarlap formulae used,

NPD Cusmtom Research

Project II4AJEOO21 ONLINE LISTENING HABITS

(1) (J)

288 3187
100.0 100.0

201 270
69.8 69.8

11 18
3.8 4.7

33 56
11.5 14.5

60 77
20.8 15.%

44 74
15.3 19.1

161 189
55.90 48,8

68 106
23,6 27.4

37 s1

12.8H 13.3“ 15.0H 24,3HIJK

This report is CONFIDENTIAL ... produced solely for use by NPD clients

(K)

413
100.0

286
68,3

23
5.5

1]
13.1

81
19.3

82
19.6

195
46.5

133

32.7H 39.0HX0K

X

63

40+
HOURS
/HWREK

(L)

267
100.0

198
73.0H

16
6.0

a9
4.6

58
21.7

53
19.9

137
51.3

104

65
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Base: Total Streaming Service
Listenexe

Heard song/artist by
1istening to music on an
Intarnet-only “"streaming"
sarvica (not including muaic
videos, mample audio clips
and/or downloads)

Heard song/artist by other
means on the Internet (such
ag listening to/watching
muaic videons, listening to
sampla audio olips or
downloading music)

Heard song/artist while
watching television or movies
Record club mailing

Other

No Answeax

8igma

220
14.7

Q.38 Thinking About The Last Music CD,
Which Of The Following, If Any, Motivated, At Least In Part,

LENGTH OF TIMR
LISTENED OVER INTERNRT

BAMPLR
GROUP
----- wama-- LESS
TOTAL TOTAL THAN
TOTAL ADULT TEENS 3 MO8
(B) (<) (D}
1288 204 379
100.0 100.0 100.0
130 19 10
10.1 19.1B 7.9
152 68 49
11.8 33.3B 12.9
228 104 84
17.7 51.0B 22.2
111 26 29
8.6 12.78 7.7
81 11 17
6.3 5.4 4.5
4 1 2
0.3 0.5 0.8
2970 859 916

3829

3-11
Mo8

€5
4.1

97
21.0

48
10.4

29
6.2

1
0.2

1203

1 T0
11/2
YRARS

335
100.0

44

‘IIII' )

Table 51

NUMBER OF
LON- HOURS SPEND ON INTERNET
QBR  easccncccas sresssmescanacane -
THAN <5 6-10 11-20 21-40 40+

1 1/2 HOURS HOURS HOURS HOURS HOURS

YRARS /WREK

(@) [:¢}

250 124
100.0 100.0

39 7

13.1D 15,6DR 5.6

50
14.9

70
20.9

3
9.3

821

256.6 230.6 421.1 241.7 261.0 245.1

48 15
18.0D 12.1
63 28
25.2 22.6
24 8
9.6 6.5
18 3
7.2 2.4
2 -
0.8 -
688 2958
275.2 237.9

pProportions/Means: Columna Tested (10% risk Jevel) - B/C - D/R/F/Q

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJRO021 ONLINE LISTENING HABITS

- H/I/3/K/L

/WREK /WREK /WERK /WEEK

NmLnn BHees esnan esaas

(1) ()] (K) {v)

288 87 419 267
160,0 100,0 100.0 100.0

26 EL] 53 45
9.0 9.8 12.6H 16.5HIJ

41 53 67 44
14.2 13.7 16.0 16.5

58 8s 91 (1]
20.1 22.0 21,7 25.8

9.0 10.1 9.3 9.4

717 973 1068 764
249.0 251.4 254.9 286.1
]

produced solely for use by NPD clients

Capette, Or Album That You Purchased,

Your Purchase?

INPD

THE NPD GROUE INC.

19 Apx 00



P e e AP

PROSSRY

Table 52
Q.39a/b Over The Last 12 Months, Has Listening To Muaic On Internet-Only
*Streaming* Services....

LENGTH OF TIME
LISTRNED OVEBR INTERNET

cemecasecamaravacanonan NUMBER OF
SAMPLE . LON- HOURS BPEND ON INTERNET
GROUP GER  ~ameceesson eemenmmmamamecane -
----------- LEBS .1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT THENB 3 KOS MOS YBARS YRARS /WBEK /WREK /WEEK /WEEK /WEEK

cecan mmmA® mNeesm Sames SamAN NARAE LASAn MEASs Naess saees sebes coSSS

{A) (8) {c) (D) (R) (r (a) (H) (1) ()] (x) (L)

Base: Total Btreaming Service 1492 1288 204 379 461 335 250 124 288 387 419 267

Liatenoxs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0
Top 2 Box (Net) 293 243 80 65 87 73 59 18 46 68 89 7
19.6 18.9 24.5B 17.2 18.9 21.8 23.6D 14.5 16.0 17.§ 21.2H 26,6117
I
Caused you to increase your 67 49 18 13 23 14 15 3 15 17 15 16
overall muaic purchases 4.5 3.8 8.8 3.4 5.0 4.2 6.0 2.4 5.2 4.4 3.6 6.0
substantially
Caussd you to increase your 226 194 32 52 64 59 44 15 31 51 74 55
overall music purchanes 15.1 15.1 15.7 13.7 13.9 17.6 17.6 12.1 10.8 13.2 17,71 20.6HIJ

somewhat J
Neither caused you to increase 1073 963 110 280 345 238 173 87 221 295 297 169
nor caused you to decrease 71.9 74.8C 53.9 73.9 74.8 7.0 £9.2 70.2 76.7K 76.2K 70.9L 63.3
your overall music purchases L L
Bottom 2 Box (Net) 56 43 13 14 17 12 11 5 8 9 14 19
3.8 3.3 6.4 3.7 3.7 3.6 4.4 4.0 2.8 2.3 3.3 7.113K
Caused you to decrease your kB3 23 8 8 9 7 6 3 ? 6 9 [
ovarall music purchases 2.1 1.8 3.98 2.1 2.0 2.1 2.4 2.4 2.4 1.6 2.1 2.2
somewhat
Caused you to decreass your 25 20 5 6 8 5 5 2 1 3 [ 13
overall music purchases 1.7 1.6 2,58 1,6 1.7 1.5 2,0 1.6 0.3 0.0 1.2 4,91IJ0K
substantially
pon’t Know/Don’t Remember/Not 69 38 31 20 11 12 7 14 13 15 19 B
Bure 4.6 3.0 15,28 5.3R 2.4 3.6 2.8 11.31J 4.5 3.9 4.5 3.0
KL

proportiona/Meanass Columna Tested (10% risk lesvel) - B/C - D/B/R/G - R/1I/I/K/L
Ovarlap formulae used.
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Basa: Total Streaming Bervice
Listeners

8igma

Table 52

Q.39a/b Over The Last 12 Months, Haa Listening To Music On Internst-Only

LENGTH OF TIME

“gtreaming® Sexvices....

LISTRNED OVER INTRRNET

----------- LRB8 1 TO
TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TRENS ) MO8 MOB YRARS

chame wnaaw Metee mmvae menan anmsw

(A) (B) {c) (D) (=) (r)

1452 1288 204 379 461 338
100,0 100.0 100.0 100.0 100.0 100.0

1491 1287 204 379 460 335
99.9 99.9% 100.0 100.0 99.8 100.0

----- NUMBER OF

LON- HOURB BPEND ON INTRRNRT
GBR  sece- emsesccvscsnmnrcananaan
THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS /WRRK /WREK /WREK /WERK /WREK

weenw wavse mavAe aukew Sanne eesen

@ 1 (1) (9} (K) (L)

250 124 288 387 419 267
100.0 100.0 100.0 100.0 100.0 100.0

250 124 288 387 419 267
100.0 100.0 100.0 200.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/F/G

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL ..
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%able 53
Q.40a Ovexr The Last 12 Montha....

19 Apr 00

LENGTH OF TIMR
LISTENRD OVER INTERNRT

----------------------- NUMBER OF
SAMPLR LON- HOURS BPEND ON INTRRNRT
GROUP GER  soescamasane weesmamassmacanan
----------- LrE8 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MO8 YBARS YBARB /WERK /WEEK /HERK /WREK /WRRK

cbsnen ERASe AASAN MAEes wGAARA mames oo ena same * meems Mmmee seems esasa

(A) {B) {c) (D) (r) (r) (@) (1) (1) (3} (x) (L)

pase; Total Streaming Bexvice 1492 1288 204 379 461 33s 250 124 208 87 419 267

Listenexs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

At least smoms of my purchasas 641 518 103 139 192 163 130 46 100 160 158 136

of music CDs, caasettes, or 43.0 41.8 50.5B 36.7 41,6 48,70 52,0D 37.1 34,7 41,3I 47.38 50,9H1J
record albuma have baen R R 10

motivated by "atreaming®

servicen

Nona of my purchases of music 751 670 81 a4 238 158 103 64 168 202 200 114
CDs, cassettes, or record 50.3 52.0C 35.7 56.5P $1,00 47.2 41,2 51.6 58.3K 52.2L 47.7 42.7
albums have been motivated by [¢] L

sgtreaming® services

N Don't Know/Don’t Remember/Not 98 78 20 26 32 14 17 14 20 24 21 17

. gure 6.6 6.1 9,88 6.9 6.97 4.2 6.8 11.30K 6.9 6.2 5.0 6.4
. L

No Answer 2 2 - - 2 - - - - 1 - -

0.1 0.2 - - 0.4 - - - - 0.3 - -

proportions/Meana: Columna Temted (10% risk lavel) - B/C - D/B/P/Q - H/I/J/K/L
Overlap formulae used.

NPD Custom Ressarch
Project II4AJRO021 ONLINR LIBTRNING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients IAYAVAVAQ:JKNm

s THE NPD GROUE INC,



Table 54
* Q.40b CD Purchasen Motivated

LENGTH OF TIMR
LIBTENRD OVER INTERNRT

----------------------- NUMBER OF
SAMPLR LON- HOURS BPEND ON INTERNET
GROUP GBR  sseemcememmecmeccascmmascnnan
------- --«- LEBS 170 THAN <5  6-10 2120 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURBS HOURS HOURS HOURS HOURS
TOTAL-ADULT TEENS 3 MOS8 MO8 YRARS YEARS /WREK /WEEK /WEEK /WEEK /WREK

........... rbem MMama GeeAma NAmes mAmAE ARRSN Lsmen Chums mamas aRnees

(A) () (c) (D) (8) (P) (@) (1) (1) {J) (x) (L)

Base: Tota)l Straaming Service 641 %38 103 139 192 163 130 46* 100 160 198 136
Listeners And Some Puxchases 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0*100.0 100.0 100.0 100.0
Motivated Streaming Services

Less than 2 103 82 21 32 21 a8 16 10 2) 27 29 14
16,1 15,2 20.4 23.0% 10.9 17,2% 12.3 21.7L 23.0K 16.9 14.6 10.3
a L
. 2 144 126 18 31 51 31 27 16 15 37 51 20
: 22.5 23.4 17.5 22.3 26.67 18.0 20.8 34.8I 19.0 23,1L 25.8L 14.7
L
3 to 4 159 136 23 32 50 36 36 8 22 41 47 41

24,8 25.3 22,3 23,0 26,0 23.3 27.7 17.4 22,0 25.6 23.7 30.1H

§ to 9 136 116 20 25 41 33 28 11 17 32 43 a3
21,2 21.6 19.4 18,0 21,4 23.9 21.5 23.9 17.0 20.0 21.7 24.3

' 10+ 99 78 21 19 29 27 23 1 19 23 28 28
- 15,4 14.5 20.4 13.7 15.1 16.6 17.7 2.2 19.0H 14.4M 14.1H 20.6X

8igma 641 538 103 139 192 163 130 46 100 160 198 136
100,0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0

Proportiona/Means: Columns Teated {(10% risk level) - B/C - D/B/F/G - H/I/J/X/L
Overlap formulae used. * small baee
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Base: Total Streaming Bervice
Listeners And Some Purchases
Motivatead Streaming Bervices

0

3+

Bigma

LENGTH OF TIMR
LISTRENRD OVER INTERNET

cnmeamccan LRBS
TOTAL TOTAL THAN 3-11
TOTAL ADULT TRENS 3 MO8 MO8

..... csams wasan susan mseme

(A} (B) (c) (D) (®)
641 538 103 139 192
100.0 100.,0 100.0 100.0 100.0

530 446 84 107 156
82.9 81.6 77.0 81.3

67 55 12 20 21

10,5 10,2 11,7 14.40 10,9

44 37 7 12 15
8,60 7.8 7.4

6.9 6.9 6.8

641 538 103 139 192

1 T0
11/2
YRARS

()
163
100.0

135
62.8

16
9.8

12

163

Q.40b

Table 55
Casasttes Purchases Motivated

NUMBRR OF

LON- HOURS BPEND ON INTRRNET
QBR  weemennas Mmsmmcsannenanan PO
THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YEARS /WEEK /WERK /WERK /WERK /WERK
{a) (R) (1} (J) (K) (L)
130 46+ 100 160 198 136
100.0 200.04100.0 100.0 100.0 100.0
117 s 76 131 166 121
90.0D 76.1 76.0 81.9 83.8
BP
9 1 17 19 17 7
6.9 15.2L 17.0K 11.9L 8.6 5.1
L
4 4 7 10 15 8
3.1 8.7 7.0 6.3 1.6 5.9
130 46 3100 160 198 136

100.0 100.0 100.0 100.0 100,0 200,0 100.0 100.0 100.0 100,06 100.0 100.0

Proportions/Means: Columns Testad {10% risk level) - B/C - D/BR/FP/G ~ H/I/J3/K/L

Overlap formulae used.
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Basa; Total Streaming Bervice
Listenaers And Some Purchases
Motivated Streaming Bervices

0

6+

Bigma

Q.40b Record Albumas Purchases Motivated

LBNGTH OF TIME
LIBTRNED OVER INTRRNET
....................... NUMBER OF

BAMPLE
Group
chammmaccsns Lx88
TOTAL TOTAL THAN
TOTAL ADULT TRENS 3 MOS

Ay (B (e} (D)
641 538 103 139
100.0 100.0 100.0 200.0

607 513 94 132
94,7 95.4C 91,3 95.0

26 20 € 7
4.1 3.7 5.8 5.0

8 5 3 -
1.2 0.9 2.9B -

641 538 103 138

1 7T0

3-11 1 1/2
MOS8  YRARS
(B) (r)
192 163
100.0 100.0
183 153
95.3 93.9%
5 7

2.6 4.3

4 3
2.1p 1.8
152 163

Table 56

LON- HOURS BPRND ON INTRRNET
GER cmssmcmecsuas Amscscananacncas
THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURB HOURS HOURS HOURS HOURS
YRARS /WREK /WEEK /WEEK /WBEK /WREK

(@ (m (n (3 (K (W
130 46+ 100 160 198 136
100,0 100.0+100.0 100,0 100.0 100.0

123 45 94 157 184 126
94.6 97.8 94.0 98,11 92,9 92.6

XL
6 - ] 2 11 8
4.6 - 5.0 1.3 5.6 §5.9HJ
1 1 1 1 3 2

130 46 100 160 138 136

100.0 100.0 100.0 100,0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/BR/F/G - H/1/3/K/L
overlap formulaa used. * small bass
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pase: Total Streaming Sexvice
Listenars And Some Purchases
Motivated Streaming Bervices

Yon

No

Don't Xnow/Don’t Remambax/Not
Sure

8igma

Table 57
Q.40c Online muaic store

LENGTH OF TIMRE
LISTENED OVER INTRRNET

----------- LR88
TOTAL TOTAL THAN
TOTAL ADULT TEENS 3 MOS

Amuas Asnmes esama seaamw

(A) (8) () (D)
641 538 103 139
100.0 100.0 100.0 100.0
290 247 43 62
45.2 45.9 41.7 44.6

325 271 54 71
§0.7 50.4 52.4 51.1

26 20 6 6
4.1 3.7 5.8 4.3

641 538 103 139
100.0 100.0 100.0 100.0

----------------- NUMBER OF
LON- HOURB B8PEND ON INTERNRT
GRR  —neemaea- T
1 TO THAN <5  6-10 11-20 21-40 40+
3-11 1 1/2 1 1/2 HOURB HOURS HOURS HOURS HOURS
MOS YEARS YRARS /WEEK /WBEK /WEEK /WERK /WEEK

mmame GAman mbMAe Smhmee memana Amsen asensw sesca

(xy {®) (@ (m) (D (@) (K} (L)
192 163 130 46+ 100 160 198 136
100.0 100.0 100,0 100,04100.0 100.0 100.0 100.0
85 76 66 23 40 €7 87 73
44.3 46.6 0.8 50.0 40.0 41.9 43.9 S3.7I9K

100 80 61 21 55 85 104 59
52.1 49.1 46.9 45,7 55.0L 53.1L §2.5 43.4

7 7 k] 2 5 8 7 4
3.6 4.3 2.3 4.3 5.0 5.0 3.8 2.9

192 163 130 46 100 160 198 136 |
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Meana: Columns Tested (

overlap formulae used. * amall base

NPD Custom Reseaxrch

This report is CONFIDENTIAL

i0% risk level) - B/C - D/B/F/G - H/1/3/XK/L
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Table 58
Q.41 Past 12 Months Ovexall CD Purchases

LENGTH OF TIME
LISTENED OVER INTERNRT

----------------------- NUMBER OF
SAMPLR LON- HOURS SPEND ON INTERNRT
GROUP GER  wmen-- coamuan aeacmmasanamanan
----- ama--~ LEBS 1 TO THAN <5 6-10 11-20 21-40 404+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS8 HOURS
TOTAL ADULT TEENS 3 MOS MO8 YEARS YEARS /WEBK /WERK /WEEK /WERK /WEEK

(A) {B) (c) (D) (R) (F) (@) {H)

Base: Total Streaming Bervice 1492 1288 204 a7 461 k1] 250 124

Listaners 100,0 100,0 100.0 200,0 100.0 100.0 100.0 100.0

0 62 58 4 19 11 12 12 4

4.2 4.5¢ 2.0 S.0B 2.4 3.6 4,82 3.2

1-2 l 169 149 20 53 52 38 17 18

11.3 11.6 9.8 14.00 11,3G 11.60 6.8 14.5

3 to 4 218 1689 26 €3 78 0 38 24
14,4 24,7 12.7 16.6F 16,9F 9,0 15.2P 19.4K

L

5§ to 6 238 198 37 52 75 52 41 23

15.8 15.4 18,1 13,7 16.3 15.5 16.4 18.5

7 to 9 152 130 22 50 36 32 25 15

10.2 10.1 10.8 13.2R 7.8 9.6 10.0 12,1

10 to M4 251 219 32 59 86 70 31 15

16.8 17.0 15.7 15.6 18.7G 20.9D 12.4 12.1

a

1% to 19 134 116 18 31 43 34 19 10

9.0 9.0 8.8 8.2 9.3 10.1 7.6 8.1

204+ 273 228 45 52 79 66 67 15

18.3 17,7 22.1 13.7 17,1 19.7D 26.8D 12.1

.34
No Answer 1 1 - - 1 - - -
0.1 0.1 - - 0.2 - - -

Proportions/Means: Columns Tested (10% rxisk
Overlap formulae used.

NPD Custom Reaearch

This report 1s CONFIDENTIAL

level) - B/C - D/R/F/G - H/I/3/K/L

(x) {3
288 307
100.0 100.0
8 15
2.8 3.9
41 39
14.20 10.1
L
43 60
14.9 15,5
51 61
17.7 15.8
kR 42
11,8 10.9
43 63
14.9 16.3
30 35
10.4 9.0
38 72
13.2 18.6H

(x)y (1)
419 267
100.0 100.0
23 12
5.51 4.5
46 24
11.0 9.0
54 kX
12,9 12.7
60 3
14.3 1.2
40 21
9.5 7.9
82 48
15.64 18.0
39 19
§.3 7.1
75 71
17.91 26.6HIJK

Project II4AJBO021 ONLINE LISTENING HABITS
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BAMPLR

GROUP
TOTAL TOTAL
TOTAL ADULT TBENS
{A) (B) {c)
Base: Total Streaming Serxvice 1492 1288 204
Listeners 100.0 100,0 100.0
gigma 14%2 1288 204
100.0

100.0 100.0

Q.41 Past 12 Months Overall CD Purchases

LENGTH OF TIME
LISTENED OVBR INTRRNET

LR88
THAN
3 MO8

{D)

379
100.0

379
100.0

3-11
Mo8

(R)

461
100.0

461
100.0

1710
11/2
YBARB

emeon

(7}

338
100.0

335
100.0

11/2
YRARS

(@)

250
100.0

250
100.0

<5
HOURS
/HWREK

{n)

124
100.0

124
100.0

Table 58

NUMBEBR OF
HOURBS SPEND ON INTRRNET

6-10
HOURS
/WBRK

(1)

288
100.0

280
100.0

Proportions/Means: Columna Tested (10% Tisk level) - B/C - D/R/F/Q - H/I/3/X/L °

Overlap formulae used,

NPD Custom Reaearch

This report is CONFIDENTIAL

Project IT4AJRO021 ONLINE LISTRNING HABITS

11-20 21-40 40+
HOURS HOURS HOURS
/WREK /WREK /WEEK

cmmnes mmsns saass

{J) (X} {L)

387 419 267
100.0 100.0 100.90

387 419 267
100.0 100.0 100.0

... produced solely for use by NPD clients
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TOTAL
TOTAL ADULT

Base: Total Streaming Berxvice 1492 1288

Listenars 100.0 100.0
0 1068 917
71.6 71.2

1-2 226 198
15,1 15.4

3+ 197 172
13,2 13.4

No Answer 1 1
0.1 0.1

figma 2492 1288

100.0 100.0

Table 53
Q.41 Paat 12 Months Overall Cassestte purchansen

LENGTH OF TIMR
LISTENED OVER INTERNET

NUMBRR OF
HOURS SPRND ON INTRRNET

----- LESS 1 TO THAN <5 §-10 11-20 21-4 40+
TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TEENG ) MOS MOS YRARS YEARS /WEEK /WREK /WBBK /WBRK /WEBK

ammme Smame emamA wmame mMcmma emnem sesan an ame mamna enmses

{c) {D} (R) () (@) (H) (1) (5))] (x) (L)

204 378 461 335 250 124 298 387 419 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

151 263 317 256 184 95 203 276 286 204
74.0 69.4 68.8 76.4D 73.6 76.6K 70.5 71.3 8.3 76.4K
3

28 72 69 39 36 20 46 66 66 28
13.7 19.0F 15,0 11.6 14.4 16.1 16.0L 17.1L 15.8L 10.5

28 44 74 40 a0 9 a3 45 67 is
12,3 11.6 16.,1D 11.% 2.0 7.3 13.5% 11,6 16,0H 13.1H
J
- - 1 . - - . - . -
- - 0.2 - - - - - - -

204 379 4161 338 250 124 288 a7 419 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 1006.0 100.0

Proportions/Meanst Columns Teated (10% riask
Overlap formulae used.

NPD Custom Raesearxch

This report is CONFIDENTIAL ...

level) - B/C - D/BR/F/G - H/I/J/K/L
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pase: Total Streaming Service
Listeners

0

6+

No Answer

Bigma

Tabla 60

Q.41 Past 12 Months Overall Record Album Purchases

LENGTH OF TIMB
LISTENED OVER INTERNRT

BAMPLR LON-
QROUP QER  -asen -
N L R LEBS8 1 TO THAN <5

TOTAL TOTAL THAN 3-11

NUMBER OF

HOURS BPEND ON INTRRNRT

cnvane mavevameavasana -

6-10 11-20 21-40 40+

1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TRENB 3 MOS8 MOS YRARS YEARS /WRRK /WEBK /WEEK /WBEK /HWEEK

eAAmE emmnn kemme AAmMSs AANAA anaas meann eouma

(A) (B) (¢) (D) (R) 32} (q) (1)

1492 1288 204 379 461 335 250 124

..... cnume mNEema mawem

(1) {3 {x) (L)

288 387 419 267

100.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0 200.0

1383
92.7

1199 184 356 430 o9 224 119
93.1 50,2 93,90 93.30 92,2 85.6

7% 65 14 20 21 19 17 5
5.3 5.0 6.9 5.3 4.6 5.7 6.8 4.0
29 23 6 3 9 7 9 -
1.9 1.8 2.9 0.8 2.0 2.1 31.6D -
1 1 - - 1 - - -
0.1 0.1 - - 0.2 - - -

1492 1288 204 379 461 3318 250 124
100,0 100,0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% Yisk level) - B/C - D/E/F/G -~ B/I/3/XK/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

275 362 3se6 235

96.0L 95,5K $3.5L 92.1L 88,0

10 18 25 21
3.5 4.7 6.0 7.913
3 7 8 11
1.0 1.8 1.9 4.1HIJK

b1:1] 387 419 267
100.0 100.0 100.0 100.0

Project II4AJE0021 ONLINE LISTENING BABITS
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Base: Total Streaming Sexvice
Listenersa

Yan

No

pPon't Xnow/Don’t Remembax/Not
sure

No Anpwer

gigma

That You Liked But That You Had Never Heard Before?

LENGTH OF TIMR

Table 61
Have You Bver Heard An Artist Or Song On An Internet-Only "S8treaming* Service

LISTENED OVER INTERNET

P L L L na

BAMPLE
GROUP
TOTAL TOTAL
TOTAL ADULT TRENS

woman mamaw waeas

(A) {B) {¢)

1492 1288 204
100.0 100.0 100.0

923 789 134
61.9 61.3 65.7

430 g4 46
28.8 29.8C 22.5

LEBS
THAN 3-11
3 MOS8 MOS8

(D) (R)

379 461
100.0 100.0

207 301

84.6 65.3D 64.8D 66.8D 54.0 56.9

..... NUMBER OF
LON~ HOURS SPRND ON INTRRNRT
GER eneemcescncancass mammemennnes

1 TO THAN <5 §-10 11-20 21-40 40+
1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS YRARS /WBEK /WEEX /WEEK /WEEK /WBEK

cavme mamne mmcsw asen “ eAwse Sammn camse

(r) {3) (H) (1) (9) (K} (L)

335 250 124 288 387 415 267
100.0 100.0 100.0 100.0 100.0 100.0 100.0

217 167 67 164 232 274 g4
59.9 65.4H 68.5HIJ
I

138 114 24
9.2 8.9 11.89

1 1 -
0.1 0.1 -
1452 1288 204

129 122 82 67 44 88 124 111 63
14,0 26.5 27.5 26.8 35.5K 30.6L 32.0K 26.5 23.6
ra L L

43 37 26 16 13 36 3 34 20

11.36 6.0 7.8 6.4 10.5 12.5JK 8.0 8.1 7.8
L .

- 1 - - - - - - -

- 0.2 - - - - - - -

379 461 318 250 124 288 387 419 267

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Meana: Columns Tented (10% risk level) - B/C - b/

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL ...

B/F/Q -~ H/1/I/K/L
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Table 62 :
Q.43 How Many Hours In An Average Week Do You Spend On The Internet

LENGTH OF TIME
LISTENED OVER INTRRNET

----------------------- NUMBER OF
SAMPLE LON- HOURS SPEND ON INTBRNET
GROUP GBR  cmmecmencacews cmascscanen S
----- ave=a- LEBS 1 TO THAN <5 6-10 12-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURB HOURS HOURS
TOTAL ADULT TRENS 3 MOS MOS YEARS YBARS /WREK /WREK /WRERK /HWREK /WEEK

Base: Total Streaaming Service 1492 1288 204 37% 461 335 250 124 288 kL. ¥} 419 267

Listenexs 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Less than 1 hour per week 9 6 k) 3 1 2 1 9 - - - -

0.6 0.5 1.58 0.8 0.2 0.6 0.4 7.31IKL - - - -

1-5 hours per weaek 1158 80 38 44 39 19 4 118 - - - -

7.7 6.2 17.28 11.6rG 8,5¢ 5.7 1.6 92,7IJKL - - - -

6-10 hours per week 288 238 50 94 86 63 31 - 288 - - -

19.3 18,5 24.5B 24.8% 18.70 18,00 12.4 - 100,0HOKL - - -

]

11-20 hours per week 87 342 44 112 129 83 - 48 - - kY:¥} - -

25,9 26,6 21.6 29,6Q 28.00 24.8 19.2 - - 100.0HIKL - -

21-30 hours per waek 268 243 25 49 81 76 52 - - - 268 -

18.0 18.9C 12.3 12,9 17.6D 22,7D 20.8D - - - 64,0HIJL -

R

31-40 hours per week 151 136 15 27 52 32 as - - - 151 -

10,1 10.6 7.4 7.1 11.3D 9.6 14.0DF - - - 36,0HIJL -

Over 40 hours per week 267 240 27 48 70 60 79 - - - - 267
17.9 18.6C 13.2 12,7 15.2 17.9D 31.6DEP - - - « 100.0HIJK

pon't Xnow/Don’t Remember/Not [ 1 5 2 2 - - - - - - -

Sure 0.4 0.1 2,58 0.5 0.4 - - . - - - -

No Answerxr : 1 1 - - 1 - . - t- - - -

0.1 0.1 - - 0.2 - - - - - - -

gigma 1492 1288 204 379 461 335 250 124 288 167 419 267

100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.,0 100.0 100.0 200.0

Proportions/Means: Columne Tentsd (10% risk level) - B/C - D/B/f/o - B/1I/3/K/L
Overlap formulae used.

NPD ‘Custom Research
Projeot II4AJRO021 ONLINE LISTRNING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients é:ﬂlﬂle g:’kNm
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Table 63
Q.44 In The Last 12 Monthe, Have You Visited The Web Site Of An AM Or PM
Radio Station?
LENGTH OF TIMR
LISTENBD OVER INTERNET
----------------- amcuan NUMBRR OF
SAMPLE LON~ HOURS SPEND ON INTRRNRT
GROUP QBR  ~e~cecasanccscccecacann- ananan
----------- LESS 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURSB
TOTAL ADULT TEENS 3 MOS MO8 YEARS YRARS /WRRK /WEEK /WBRK /WREK /WERRK
(A) (B) (c) (D) (x) (P) (@) (1) (1) (5] {x) (L)
Bape: Have Not Listened To AM/ 4798 4388 4190 ELA ELA LA «%% 860 1340 1291 872 316
PM Station On Internet And 100.0 100.0 100.0 L t akn -++ 100 100.0 100.0 100.0 100.0
Btreaming Sexrvices
Yes 1740 1580 160 - - - - 265 471 516 37N 110 A V.
36.3 36.0 39.0 - - - - 30.8 35.1H 40.0H 3B.2H 34.8
IL
No ' 2953 2717 216 - - - - 585 642 751 570 197
61.5 61.9C 57.6 - - - - 68,0 62.8J 58.2 58.6 62.3
) JKL K
. pon’t Xnow/Don’t Remember/Not 108 91 14 - - - - 10 27 24 1 9
Sure 2.2 2.1 3.4B - - - - 1.2 2.0 1.9 3.2HI 2.BH
J
sigma 4798 4388 410 - - - - 860 1340 1291 972 316
100.0 100.0 100.0 - - - - 100.0 100.0 200.0 100.0 100.0

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/P/G - H/I/3/K/L
Overlap formulaa used. ** very small base (under 30) ineligible for sig testing

NPD Custom Reaearch .
Projeot II4AJRO021 ONLINR LISTENING HABITS
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Bapse: Total visited Radio
gtation Web 8ite In Last 12
Months

I wantad to entar a conteet

Listening (Net)

I wanted to listen to music

programming

I wantad to listen to non-
music programming, such as a
sporting event

Obtaining Infoxmation (Net)

I wantad to obtain
information about community
eventa, station events, or
concerts

I wanted to obtain
{nformation about an artist,
an album, music reviews,
other music news, or tha
atation’s playlist

Table 64

Q.45 Which Of The Pollowing, Xf Any, Motivated You To Visit This Radio

Station’s Web 8ite On The Internet For The First Time?

LENGTH OF TIMRE
LISTENRD OVER INTRRNRT

TOTAL TOTAL THAN
TOTAL ADULT TERENS 3 MO8

cstan maman esvaw

(A) {8) {s)) {p)

1741 1580 161 -
100.0 100.0 100.0 -
508 455 53 -
29.2 28.8 32.9 -
207 179 28 -
11,9 11,3 17.48 -
176 151 25 -
10,1 9.6 15.58 -
37 33 4 -
2.1 2.1 2.5 -
1296 1177 119 -
74.4 74.5 73.9 -
704 642 62 -
40.4 40.6 38.5 -
351 275 76 -
20,2 17.4 47.28 -

3

*h
&

-11
MO8

(R)

Proportions/Meana: Columns Tested (10% risk level)

Overlap formulae used.

NPD Cuatom Research

This report is CONFIDENTIAL ...

Project IT4AJRO021 ONLINR LISTENING HABITS

-~ B/C - D/R/P/0 -~ H/I/3/K/L
«+ yary small base (under 30) ineligible for alg testing

produced aolely for use by NPD clients

camavan NUMBER OF
LON- HOURS SPEND ON INTRRNET
GER  =resv-u-n cmcseascsasacacesanan
THAN <5 6-10 11-20 21-40 40+

1 1/2 HOURS HOURS HOURS HOURS HOURS
YEARS /WRRK /WERK /WBEBX /WEEK /WEEK
(@) {H) {1) (J) (x) {L)
ae  14e 265 471 516 371 111
4% 100%+ 100 100.0 100.0 100.0 100.0
177 144 137 113 38
100.0 29.1 30.6 26,6 30.5 31.5
1 26 38 61 58 17
100.0 9.8 8.1 13,07 15.6H 15.31I
I
1 a4 32 sS4 53 12
100.0 9.1 6.8 10.5I 14.3H 10.8
p
- 3 8 14 7 5
- 1.1 1.7 2.7 1.9 4.5mx

1 210 355 386 260 80
100.0 79.2K 75.4K 74.8 70.1 72.1
1 108 188 222 135 39
100.0 40.8 42.0K 43,0K 36.4 35.1
1 6L 1 96 771 123
100.0 23.0 19.3 18.6 20.8 20.7
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L

. Tablae €4
Q.45 Which Of The Following, If Any, Motivated You To Visit This Radio
gtation’n Web Site On The Internet For The Pirst Time?

LBNGTH OF TIMR
LISTENED OVER INTERNET

------ demeeccmeacanaaas NUMBER OF
BAMPLR LON-~ HOURS BPEND ON INTERNRT
GROUP ) T L
mevmennaso- LESS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MOS8 YEARS YRARS /WRRK /WERK /WRRK /HERK /WBEK

.......... memAS FRAME NARAN SAmes NeeAR Cawen Madas wAmas eSewes onses

(A) :}] {c) (D} (®) {r) {e) (1) (1) {3) (K) (L)

Base: Total Vieited Radio 1741 1580 161 A —ne —ne 1%+ 265 471 516 371 111
gtation Web Site In Laat 12 100.0 100.0 100.0 (A -t ~%% 100%+ 100 100.0 100.0 100.0 100.0
Months

I wanted to obtain 678 626 49 - - - 1 106 178 215 129 45
information about an on-air 38.8 39.6C 30.4 - - - 100.0 40.0 37.B 41.7K 34.8 - 40.5

personality or other
information about the atation

I wanted to obtain news, 273 258 15 - - - - 44 10 86 55 18

spoxrts, or weather 15.7 16,3C 9.3 - - - - 16.6 14.9% 16.7 14.8 16.2
information

Other 247 214 33 - - - - 33 13 7% 52 17

14.2 13.5 20.5B - - - - 12,5 15.5 13.8 214.0 15.3

No Answer 3 3 - - - - - - 2 1 - -

0.2 0.2 - - - - - - 0.4 0.2 -, -

gigma 2974 2657 317 - - - 5 456 796 896 621 194

170.8 166.2 196.9 - - - 500.0 172.1 169.0 173,6 167.4 174.8

proportions/Meana: Columns Tasted (10% xisk level) - B/C - D/R/F/G - M/I/3/K/L
Overlap formulae used. ** very small base (under 30) ineligible for sig testing

NPD Custom Research
Project II4AJR0021 ONLINR LISTENING HABITS
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THE NPD GROUR INC,

19 Apr 0C



Table 65

Q.46 During Your Most Recent Vislt To Thims AM Or FM Radio BStatiocn’s HWeb Site,

LENGTH OF TIMR

what Did You Do On The Web Bite

LIBTRNED OVER INTRRNRT

BAMPLE
GROUP
----------- LEBS 1TO
TOTAL' TOTAL THAN 3-11 1 1/2
TOTAL ADULT TERRNS 3 MOS8 MOS YRARS

(A)

Base: Total Visited Radio 1741

gtation Web Site In Last 12 100.0
Months

BEnter a contest 463

26.6

Listening (Net) 173

, 9.9

Liasten to music programming 144

8.3

Listen to non-muaic 36

programming, such as a 2,1

sporting event

Obtaining Information (Net) 1300

74.7

Obtain information about an 390

artist, an album, music 22.4

reviews, other musaic news, oxr
the station’s playlist
Obtain information about 637
community events, station 36.6

eventa, or concerts

1580
100.0

417
26.4

32
2.0

1176
74.4

314
19.9

587
37.2

() (D) (X) (¥)

161 ata anw -
100.0 T L I
46 . - -
28.6 - -
29 - - -
18,08 - - -
28 - - -
17.48B - . -
1 . - -
2,5 - - -
124 - . -
77.0 - -
76 - - -
47.28 - -
50 - - -
1.1 - - -

- 100.0 26.0

- 100.0

- 100.0

PR NUMBER OF
LON- HOURB SPEND ON INTRRNET
GRR  ~scesssccacemcsacacecnaccoens
THAN <5 6-10 11-20 21-40 40+

1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS /WBEK /WERK /WREK /WBEK /WERK

LE] 1+* 265 4712 816 371 111
** 100%* 100 2100.0 100.0 100.0 200.0

1 69 138 112 107 34
29.33 21.7 28.8J 30.6J

- 29 29 417 53 13

- 10.9I 6.2 9.1 14.31 11.71
J

- a8 26 37 43 8

- 10.61 5.5 7.2 11,613 7.2

- 3 5 11 1n 5

- 1.1 1.1 2.1 3.0 4.3HI

1 208 366 396 252 73
78.5X°77.7K 76.7K 67.9 65.8
L L L :

1 68 104 107 83 24
25.7 22.1 20.7 22.4 21.¢6

1 102 182 191 126 3
100.0 38.5 3B.6L 37.0 34,0 29.7

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/P/Q - H/1/3/X/L

Overlap formulas used.

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJRO021 ONLINR LIBTENING HABITS

produced solely fo

** vary small base (under 30) ineligible for sig testing

r use by NPD clients
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Table 65
Q.46 During Your Most Racent Vialt To This AM Or FM Radlo Station’'s Web B8ite,
What Did You Do On The Web 8ite

LRNGTH OF TIME
LISTENED OVER INTRRNET

--------------------- - NUMBER OF
SAMPLE LON~ HQURS SPRND ON INTRRNET
QROUP QGER  <esammccca- mmamacamccanocusan
----------- LESS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURB HOURS
TOTAL ADULT TEENS 3 MOS8 MOS8 YRARS YBARS /HWEEK /WRRK /WBRK /WBERK /WREBK

......... e meuae Samas NAMAN mamEe Meamme Smnes hensa SAmEes Sesas coses

(A) (8) (c) §2)] (®) (F) (@) (H) (1) (J) {K) (L)

Base: Total Visited Radio 1741 1560 161 at# LA ~ve 1e+ 265 471 516 372 111
gtation Web Site In Laast 12 100.0 100.0 100.0 whn e s 1004 100 100.0 100.0 100.0 100.0
Months
Obtain information about an 625 573 52 - - - - 99 169 200 116 39
on-air personality or other 35.9 36.3 32. - - - - 37.4 35.9 38.8X 31,3 35.1
information about the atation
Obtain news, aports, or 248 235 13 - - - - 36 68 81 44 18
weather information 14.2 14.9C 8.1 - - - - 13.6 14.4 15.7 11.9 16.2
Other 191 174 17 - - - - 29 49 62 36 14
11.0 11.0 10.6 - - - - 10.9 10.4 12.0 8.7 12.6
No Answerx 18 17 1 - - - - 3 [ 3 - 1
1.0 1.1 0.6 - - - - 1.1 1.3 0.6 1.3 0.9
gigma 2752 2465 287 - - - k] 437 747 804 571 176
158.1 156.0 178.3 - - - 300.0 164.9 158.6 155.8 153.9 158.6

proportiona/Means: Columns Tested (10% risk level) - B/C - D/B/P/Q - W/1/3/K/L
Overlap formulae usad, ** very small base (under 30) ineligible for sig testing

NPD Custom Research
Project II4AJRO021 ONLINE LIBTRNING HABITS

IINPD

This report is CONFIDENTIAL ... produced solely for use by NPD clients A
THE NPD GROUS INC.,
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Base: Total Visited Radio
gtation Wab 8ite In Last 12
Months

Less than two minutes

2-10 minutes

11-20 minutes

21-30 minutes

31-60 minutea

More than one hour

pon’t Xnow/Don’t Remember/Not

Sure

figma

Tablo 66

Q.47 Thinking About Your Most Recent Vimit To An AM Or PM Radio Station’s
Web Site, Approximately How Much Time Did You Bpend Juat Exploring/"Surfing"

LBNGTH OF TIME

The Radio -Station’s Web Site

LIBTRNRD OVER INTRRNRT

S8AMPLR

GROUP
----------- LBBS 1TO
TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TERENS 3 MO8 MOS8 YRARS

1741 1580 161 ke au -
100.0 100.0 100.0 L] 1] -
180 173 7 - - -
10.3 10.9C 4.3 - - -
928 854 74 - - -
£3.3. 54.1¢C 46.0 - - -
421 379 42 - - -
24.2 24.0 26.1 - - -
126 103 23 - - -
7.2 6.5 14.3B - - -
42 39 3 - - -
2.4 2.8 1.9 - - -
14 9 5 - - -
0.8 0.6 3.18 - - -
30 23 7 - - -
1.7 1.5 4.3 - - -
1741 1580 i1 - - -
100.0 100.0 100.0 - - -

------ NUMBER OF
LON~ HOURB BPEND ON INTERNET

THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS /HERX /HREK /WREK /MREK /NBEK

Ty davan masme mAamas Camae o P

(Q) (1) (1) {J) (K) {n)

LA 1+ 265 471 516 mn 111
*+ 100%+¢ 100 1006.0 100.0 100.0 100.0

- 31 40 53 43 12
- 11.7. 8.5 10.3 11.6 10.8

- 149 261 283 182 50
-~ 56.2K 55.4K 54.8K 49.1 45.0
L L L

1 52 122 124 93 30
100.0 19.6 25.8%H 24.0 25.1 27.0

- 20 3 30 31 11
- 7.8 7.0 5.8 6.4 9.9
- H 7 16 11 3
- 1.9 1.5 3.11 3.0 2,7
- 2 1 - ki 4
- 0.87 0.2 - 1,913 3.6HIJ
- [ 7 10 4 1

- 2.3 1.5 1.9 1.1 0.9

1 268 471 816 371 111
100.0 100.0 100.0 100.0 2100.0 100.0

Proportiona/Means: Columns Tasted {10% risk level) - B/C - D/R/P/G - H/I/J/K/L

Overlap formulae used. *#* very small bass (under 30) ineligible tor aig tesating

NPD Custom Remearch

This report is CONFIDENTIAL

Project II4AJR0021 ONLINE LISTENING HABITS

produced solely fo

r use by NPD clients
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Q.48 In Past 12 Months, Overall Purchases Of CD’'a

LBNGTH OF TIMB

LISTENED OVER INTERNET

SAMPLR LON-
GRrROUP GER
...... ~eea~ LEBS 1 TO THAN

TOTAL ADULT TRENS 3 MO8 MOS8 YRARS

Base: Have Not Listened To AM/ 4798 4308 410 L) EE L) -
FM Station On Internet And 100.0 100.0 100.0 atnt “ne -
Streaming Sexvicen

0 744 718 29 - - -
15.5 16.3C 7.1 - - -

1 . 267 246 21 - - -
5.6 5.6 5.1 - - -

2 454 421 33 - - -
9.5 9.6 8.0 - - -
3 368 333 as - - -
7.7 7.6 0.8 - - -
4 343 322 231 - - -
7.1 7.3¢ 5.1 - - -

5 412 363 49 - - -
' 0.6 8.3 12,08 - - -

6 kXY 1e 29 - - -
7.2 7.2 7.1 - - -

ki 126 109 17 - - -
2,6 2.5 4.1B - - -

8 148 127 21 - - -
3.1 2.9 §.18 - - -

Table 67

NUMBER OF
HOURB BPEND ON INTRRNRT

<5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS /WBEK /WEBEK /WERK /WERK /WERK

*+ 860 1340
e 100 200.0

121 a8l

14.1 13.8
63 81
7.30K 6.0
L
103 120
12.01J7 8.0
92 98
10.7x3 7.2
KL
58 107
6.7L B.0L
n 127
8.3 9.8
58 107
6.7 8.0
27 34
3.1 2.5
24 52
2.8 3.99

Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/P/Q - H/I/3/K/L
Overlap formulas used. *#4 very small base (under 30) ineligible tor sig teating

NPD Custom Research

Project II4AJEO021 ONLINE LISTENING HABITS

1

291

972

316

100.0 100.0 200.0

17.2H 16.0I 18.3H1

X

222

61
4.7

1
2.4

31
2.4

This report is CONFIDENTIAL ... produced solely for use by NPD clients

156

49
5.0

7.5L

73
7.5L

61

13
4.1

31
9.8
15
4.7

13
4.1

A
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Streaming Bervices

9

10

11

12

13

14

15

16

17

18

Table 67

Q.48 In Past 12 Months, Overall Purchasesn of cp’s

LENGTH OF TIMR
LISTBNED OVBR INTRRNET

----------------------- NUMBRR OF
BAMPLR LON~ HOURS BPEND ON INTRRNET
OROUP GRR  -conae tmmcanemcmmcccnnananan
----------- LEBS 1 TO THAN <5 6-20 12-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MOS YEARS YRARS /WREK /WEEK /WERK /WEEK /WBEK
(A) (B) . (C) (D} (R) (r) ({e}] (H) (1) (a3} (K) (L)
Basa: Have Not Listenad To AM/ 4798 4388 410 LA e ke -%% 860 1340 1291 972 316
FM 8tation On Internet And 100.0 100,0 100.0 -he -t anh ~+¢ 100 100.0 100.0 100.0 100.0
107 90 17 - - - - 16 kB 31 18 10
2.2 2.1 4.18 - L. - - 1.9 2,3 2.4 1.9 3.2
404 370 kX1 - - - - 67 120 112 77 27
0.4 8.4 8.3 - - - - 7.8 9.0 8.7 7.9 8.5
24 21 3 - - - - 5 L3 8 [ -
0.5 0.5 0.7 - - - - 0.6 0.4 0.6 0.6 -
203 152 11 - - - - 28 61 64 36 13
4.2 4.4 2.7 - - - - 3.3 1.6 5.0H 3.7 1.1
11 ki 4 - - - - 1 8 5 - -
0.2 0.2 1.08 - - - - 0.1 0.4K 0.4X - -
34 29 5 - - - - 8 5 11 7 3
0.7 0.7 1.2 - - - - 0.91 0.4 0.9 0.7 0.9
202 173 28 - - - - 30 51 56 47 17
4.2 3.9 7.18 - - - - 3.5 3.8 4.3 4.8 5.4
25 22 3 - - - - 2 10 10 1 2
0.5 0.5 0.7 - - - - 0.2 0.7k 0.8HK 0,1 0.6K
18 16 2 - - - - 4 5 4 4 1
0.4 0.4 0.5 - - - - 0.8 0.4 0.3 0.4 0.3
33 29 1 - - - - 5 ] ] 5 6
0.7 0.7 1.0 - - - - 0.6 0.6 6.6 0.8 1,9HI0K

Proportions/Means: Columns Tasted (10% risk level) - B/C - D/R/F/G - H/I/J/K/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL ..

*+ very small base

{under 30) ineligible for sig testing

Project IT4AJRO021 ONLINKE LISTENING HABITS
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Table 67
Q.48 In Past 12 Montha, Overall Purchases Of CD's

19 Apr 00

LENGTH OF TIMR
LISTENED OVER INTERNET

----------------------- NUMBRR OF
BAMPLE LON- HOURS BPEND ON INTRRNET
GROUP GRR  cmcacacacanmes mmecmsacacnnaaen
mnessameeas LRSS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MOS YBARS YEARS /WERK /WEEK /WERK /WREK /WBEK

Mwene mmeRS aENSRme SAMEN mMEANA AMAGE AEARR RAanAS eeRAR SAASe Reonns ansss

{a) (B) (c) {p) (R) (r) (@) (1) (1) (7) {x) (v)

Base; Have Not Listened To AM/ 4798 42388 410 ke -te -t -*% 860 1340 1291 972 16
PM Btation On Internet And 100.0 100.0 100.0 -t -t A ~%% 300 100,0 100.0 100.0 100.0
Streaming Sexvices
19 10 9 1 - - - - 3 2 4 1 -
0.2 0.2 0.2 - - - - 0.3 0.1 0.3 0.1 -
20 ' 191 173 18 - - - . 25 48 55 40 18
4.0 3,9 4.4 - - - - 3.4 3.6 4.3 4.1 5.7HY
21 8 7 1 - - - - 2 - - 4 2
0.2 0.2 0.2 - - - - 0.213 - - 0,413 0.61J
22 5 3 2 - - - - 2 2 - - 1
0.1 0.1 0.58 - - - - 0.2 0.1 - - 0.30K
23 3 3 . - - - - - 1 1 1 -
0.1 0.1 - - - - - - 0.1 0.1 0.1 -
24 29 28 1 - - - - 4 14 6 3 2
0.6 0.6 0.2 - - - - 0.5 1.00% 0.8 0.3 0.6
25 73 67 § - - - - 13 21 20 14 4
1.% 1.5 1.5 - - - - 1.5 1.6 1.5 1.4 1,3
26 4 4 - - - - - - 1 2 1
0.1 0.1 - - - - - - 0.1 0.2 0.1 -
27 3 3 - - - - - - - 1 1 1
. 0.1 0.1 - - - - - - - 0.1 0.1 0,3HI
28 4 4 - - - - - - - 2 3 -
0.1 0.1 - - - - - - - 0.1 0.31 -

Proportiona/Means: Columns Tested (10% risk level) - B/C - p/B/P/G - H/1/I/K/L !
Overlap formulae used. ** very small base {under 30) ineligible for aig testing i

NPD Custom Research
Project IXI4AJR0021 ONLINE LISTENING HABITS
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THE NPD GROUE INC.



TOTAL

armae

(»)

pass: Have Not Listened To AM/ 4798
PM Station On Internet And 100.0
gtreaming Services

29 2
L]

30 68
1.4

32 s
0.1

3 2
L]

k1) . 3
0.1

k] 11
0.2

kX 4
0.1

38 . 1
*

39 1
*

40 18
0.4

SAMPLR
GROUP

emmenanmanamn

LENGTH OF TIMRE

Q.48 In Past 12 Months, Overall Purchasas Of CD's

LISTENED OVER INTERNET

LBB8

TOTAL TOTAL THAN 3-11 1 1/2

ADULT TBENS
) (O
4388 4120
100.0 100.0
2 -

* -

6s 3
1.5 0.7
3 2
0.1 0.5B
2 -

» -

3 -
0.1 -
10 1
0.2 0.2
4 -
0.1 -
1 -

* -

b8 -

L] -

17 1
0.4 0.2

3 MO8

(p)

MOS8 YRARS

GBR

1 TO THAN
1 1/2
YRARS

“mean

L]
LR

(@

Table 67

NUMBRR OF
HOURS BPRND ON INTERNET
<5  6-10 11-20 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/WREK /WRRX /WERK /WRRK /WREK
{H) (1) {3 (x) (1)
*» 860 1340 1291 972 a1s
¢ 100 100.0 100.0 100.0 100.0
- 1 1 - -
- 0,1 0.1 - -
11 17 19 16 5
1.3 1.3 1.5 1.6 1.6
1 2 1 1 -
6.1 0.1 0.1 0.1 -
- - 1 1 -
- - 0.1 0.1 -
- 1 1 - 1
- 0.1 0.1 - 0.3HK
2, 3 k] 3 -
0.2 0,2 0.2 0.3 -
- - 2’ 2 -
- - 0.2 0.2I -
- - - 1 -
- - - 0.1 -
- 1 . - -
- 0.1 - - -
1 - 7 14 1
0.1 0.4 0.5 0.4 0.3

Proportions/Meanst Columns Tested (10% risk lavel)
Overlap formulae used. *% very small base {under 30

NPD Custom Research

project ITI4AJR0O021 ONLINE LISTENING HABITB

- B/C - D/B/F/0 - H/I/I/K/L
) ineligible for sig testing

This report is CONFIDENTIAL ... produced solely for use by NPD clients

TINPD
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Table 67

6.48 In Past 12 Months, Overall Purchases Of CD’s

LENGTH OF TIME
LISTRNED OVEBR INTEBRNRT

cesmemmammascesseennaoa NUMBER OF
SAMPLR LON~ HOURS BPEND ON INTERNET
GROUP QER  cncemmna- fmsemmmonssanuon asan
----------- LX88 1 TO THAN <5  6-10 11-20 21-40 40+

rOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MO8 MO8 YRARS YEARS /WERK /WBEK /WEEK /WBEK /WERK

- mmmee askam meewe

(A) (8) () {D} (R} (¥) () (1) (1) (&) xRy’ (m)

pase: Have Not Listened To AM/ 4798 43886 410 -nh - ] ~%4 860 134
PM Station On Internet And 160.,0 100.0 100.0 LA -t L -%¢ 100 100.
gtreaming Services
42 2 b3 1 - - - - -
» e 0,28 - - - - -
45 4 3 1 - - - - 1
0.1 0.1 0.2 - - - - 0.1
48 2 2 - - - - - -
« * - - - - - -
50 34 a3 1 - - - - 3
0.7 0.8 0.2 - - - - 0.3 0
S1 2 1 1 - . - - -
* * 0.28 - - - - -
55 4 L} - - - - - -
0.1 0.1 - - ‘. - - - 0.
56 1 1 - - - - - -
L] L] - - - - - -
57 1 1 - - - - - -
. * - - - - - -
£0 - 4 3 1 - - - - 1
0.1 0.1 0.2 - - - - 0.1 0.
70 2 2 - - - - - -
. . - - - - - - 0.

Proportions/Means: Columnas Tested (10% risk ievel) - B/C - D/R/F/G - H/x/3/x/L
Overlap formulas used. ** vexy samall bass (undexr 30) ineligible for aig testing

NPD Custom Research
Prodesct IT4AJR0021

0 1291 972 316
0 200.0 100.0 100.0
- - 1
- - 0.1 0.3H1J
- 1 2 -
- 0.1 0.2 -
- 2 - .
- 0.2 - -
4 10 13 4
3 0.8 1.3HI 1.3HI
- 1 1 -
- 0.1 0.1 -
3 - 1 -
27 - 0.1 -
- - 1 -
- 4 - 0.1 -
- - 1 -
- - 0.1 -
1 1 1 -
1 0.1 0.1 -
1 I1 -
1 0.1 - -

ONLINE LISTRNING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients

A
THE NPD GROUR INC.
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Table 67
Q.48 In Past 12 Months, Overall Purchases Of CD's

19 Apr 00

LENGTH OF TIMRE
LISTENRD OVER INTEBRNET

----------------------- NUMBRR OF
BAMPLE ) LON- HOURS SPEND ON INTERNET
GROUP GER  cemmcemccececaccmcass avusancs
cmmecmaacan LR88 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MO8 MOS8 YRARS YBARS /WRRK /WREK /HRRK /WREK /WEBK

Mmmaa madme mAmeme EmSAN NeNAML emeSs NALAe eemee L4cHn eheak wscne one -

(A) (B} [{s}} {D) (®) (F) {a) (1) (1) (J) {K) (L)

Basa: Have Not Liastenad To AM/ 4798 4388 410 aht ELA) -t -*4 860 1340 1251 972 316
PM 8tation On Internet And 100.0 100.0 100.0 ant ks akt -%# 300 100,0 100.0 100.0 100.0
Btreaming Bexrvices
75 6 6 - - - - - 1 2 1 2 -
0.1 0.1 - - - - - 0.1 0.1 0.1 0.2 -
76 1 1 - - - - - - 1 - - -
J " - - . - - - 0.1 - - -
80 1 1 - - - - - - 1 - - -
. . - - - - - - 0.1 - - -
84 1 - 1 - - - - - - 1 - -
. - 0.28 . - - - - - 0.1 - -
85 1 1 - - - - - - - - 1 -
. . - - - - - _— - - 0.1 -
89 1 1 - - - - - - - - 1 -
* " - - - - - - - - 0.1 -
90 2 2 - - - - - 2 - - - -
» . - - - - - 0.2I3 -~ - - -
91 1 - 1 - - - - - - - - 1
* - 0.2B8 - - - - - - - - 0.3HIJR
98 1 1 - - - - - - - - - 1
» * - . - - - - - - - 0.3HIJK
99 12 12 - - - - - 1 - A 6 b3
0.3 0.3 - - - - - 0.1 - 0,31 0.6HI 0.3I

proportions/Meana: Columna Tested (10% risk level) - B/C - D/B/F/G - H/3/3/K/L
Overlap formulae used. ** very emall bane {under 30) ineligible for sig teating

NPD Custom Research
Project IX4AJRO021 ONLINR LISTENING HABITA

This report is CONFIDENTIAL ... produced solely for use by NPD cliente ij mg:imm
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Table 68
Q.48 In Past 12 Monthas, Ovexall Purchames Of Cassottes

LENGTH OF TIME
LISTENRD OVER INTRRNRT

----------------------- NUMBER OF
BAMPLE LON- HOURS BPEND ON INTRRNRT
GROUP GRR  ~-eevaee cecevancman aceemcanae

cacecnconan LESS 1T0 THAN <5  6-10 11-20 21-40 404

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURB
TOTAL ADULT TBENS 3 MOS MO8 YRARS YRARS /WEBK /WRRK /WERX /WEEK /WEEK

Mdsam/ MReeE RAUAR EREEA Sedns aAmmms menAe SENAE SREmA MAmNea Gmase sanse

(A) (B) () {D) (R) (7) (@) [§:9] (1) (o) (K) (L}

Base: Have Not Listened To AM/ 4798 4388 410 - -t .te -%% 860 1340 1292 872 316

PM Station On Internet And 100.0 100.0 100.0 LA -he -k «%% 100 2100.0 2100.0 200.0 100.0

Streaaming Services

0 3253 2544 309 - - - - 619 885 870 655 216
67.8 67.1 75.4B - - - - 72,01 66,0 67.4 67.4 68.4

JK

1 : 136 301 as - - - - 54 120 74 71 15

7.0 6.9 8.5 - - - - 6,3 9.0HT 5.7 7.3 4.7
L

2 448 419 29 - - - - 68 135 137 79 27
9.3  9.5¢ 7.1 - - - - 7.9 10.1H 10.6HK 8.1 8.5

3 181 178 16 - - - - 40 54 47 37 12 '
4.0 4.0 3.9 - - - - 4,7 4.0 3.6 3.8 3.8

4 164 160 4 - - - - 23 49 48 s 8
3.4 3.6C 1.0 - - - - 2,7 3.7 3.7 3.6 2.5

5 132 125 7 - - - - 19 31 40 26 15
2.8 2.8 1.7 - - - ~ 2.2 2.3 3.1 2.7 4.mx

6 83 80 3 - - - - 14 20 10 13 5
1.7 1.8 0.7 - - - - 1.6 1.5 2.3k 1.3 1.6

9 - 24 23 1 - - - - 3 6 6 8 1
0.5 0.5 0.2 - - - - 0,3 0.4 0.5 0.8 0.3

8 32 31 1 - - - - 4 9 5 12 1
0.7 0.7 0.2 - - - - 0.5 0.7 0.4 1.2HJ 0.3

Proportions/Means: Columns Teated (10% risk level) - B/C - D/R/F/Q@ - H/1/J/K/L
Overlap formulae used. ** very small basse {(under 30) ineligible for sig teasting

NPD Custom Research
Project ITI4AJRO021 ONLINE LISTENING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients MN»
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Table 68
Q.48 In Past 12 Montha, Overall Purchases Of Cassettes

;
H LENGTH OF TIMR
1 LISTRNED OVER INTRRNRT
----------------------- NUMBRR OF
SAMPLE LON- HOURS BPEND ON INTBRNRT
o Group GER  erec-omacavosnsasasccanannnas
s mmesecec-ee LR8BS 1 TO THAN <5 6-10 21-20 21-40 40+
i TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS8 MOS8 YRARS YEARS /WREK /WERK /WERK /WEEKX /WBEK
(M) (B) {c) (D) [.] () [{c)] (H) (1) (J) (K) (L)
Base: Have Not Listaned To AM/ 4798 4388 410 -t %t -k ~#% 860 1340 1291 972 316
PM Station On Internet And 100.0 100,0 100.0 LA -t ke -++ 100 100,0 100.0 100.0 100.0
! Streaming Bervices
9 14 13 1 - - - - - 3 4 3 4
0,3 0.3 0.2 - - - - - 0.2 0.3 0.3 1,3HIJK
N 10 50 50 - - - - - ] 15 16 8 3
1.0 1.1¢C - - - - - 0.9 1.1 1,2 0.8 0.9
11 k] k] . - - - - 1 b - 1 -
0.1 0.1 - - - - - 0.1 0.1 - 0.1 - j
N 12 20 19 1 - - - - 2 1 5 9 2.
, 0.4 0.4 0.2 - - - - 0.2 0.1 0.4 O0.9HI 0.6X
13 4 4 - - - - - 2 2 - - -
0.1 0.1 - - - - - 0.2 0.1 - - -
14 3 3 - - - - - - 1 - 1 1
0.1 0.1 - - - - - - 0.1 - 0.1 0.3HO
15 s 14 13 1 - i - - 2 2 3 3 k]
0.3 0.3 0.2 - - - - 0.2 0.1 0.2 0.3 0,941
16 1 1 - - - - - - 1 - - -
* * - - - - - - 0.1 - - -
20 13 13 - - - - - - k] 2 6 2 :
0.3 0.3 - - - - - - 0.2 0.2 0.6H3 0.6H
21 1 1 - - - - - - - - 1 -
* * - - - - - - - “ 0.1 -

Froportions/Means: Columns Teated (10% risk level) - B/C - p/B/P/O - H/1/3/X/L
Overlap formulae usad. ** very small base {under 30} ineligible for sig testing

NPD Custom Research
Project II4AJB0O021 ONLINR LISTENING HABITB

THE NPD GROUE INC.
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LENGTH OF TIMR

LISTENRD OVRR INTERNET

SAMPLE LON-
GrouUP GRR

----------- LRSS 1 TO THAN

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2

TOTAL ADULT TEENS 3 MO8 MOS8 YRARS YRARS

(A) (B) () {D) (®) (r) (@)

Base: Have Not Listaened To AM/ 4798 4388 410 L3 L] -he L -

PM Station On Internat And 100.0 100.0 100.0 LR EL A ~tn -
gtreaming Sexvices

23 1 1 - - - - -

L] - - - - - -

25 ' 3 3 - - - - .

0.1 0.1 - - - - .

a0 1 1 - - - . -

L) * - - - - -

4 1 1 - - - - .

L] * - - - - -

a7 1 1 - - - - -

* L] - - - - -

40 1 1 - - - - -

L] » - - - - -

42 1 1 - - - - -

L] * - - - - -

18 1 - 1 - - - -

. . - 0.28 - - - -

63 1 - 1 - - - -

. - 0.28 - - - -

72 1 1 - - - - -

»

Table 68
Q.48 In Past 12 Montha, Overall Purchanas Of Canmetten

<5

(1)

** 860
** 100

0.1

Proportions/Means: Columna Tested (10% risk level) - B/C -~ D/B/F/G - R/1/3/X/L

NUMBER OF
HOURB BPEND ON INTERNRT

6-10 1120 21-40 40+
HOURS HOURS HOURS HOURS HOURSB
/HREX /WREK /WRBK /WBBK /WREK

eMsme amcacn mmaar cvsns wnmew

(1) {7) (x) (r)

1340 1291 972 316

100.

Overlap formulas used. ** very small bass {under 30} ineligible for sig teating

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJR0021

0 100.0 100.0 100.0
- - 1 -
- . 0.1 -
1 2 - -
1 0.2 - -
- 3 - -
- 0.1 - -
1 . . -
1 - - -
- - 1 -
i - 0. -
- - 1 -
- - 0.1 -
- - 1 -
- - 0.2 -
- 1 " -
- 0.1 - -
- . - 1
- - - 0.3HIJK

- - - -

ONLINE LISTENING HABITA

produced solely for use by NPD clients MN»
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TOTAL

pase: Have Not Listened To AM/ 4798
PM Station On Internet And 100.0
gtreaming Services

0 4594
95.7

2 59
1.2

2 81
1.1

3 27
0.6

4 11
0.2

5 13
0.3

§ 5
0.1

7 2
"

8 3
0.1

9 2

Table 69
Q.48 In Past 12 Months, Overall Purchases Of Record Albuma

LENGTH OF TIME
LISTENED OVER INTERNET

ceceesemanasaemensansas NUMBRR OF
SAMPLR LON- HOURS SPEND ON INTERNET
GROUP GER M ensumacnasascameeAmacmaLnReas

qaeaceenaan LESS 1 TO THAN <5 6-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURB HOURS HOURS HOURS
ADULT TRENS 3 MOS MOS8 YRARS YRARS /WERK /WEEK /WERK /HERK /WREK

...... eeme mesme Geeas enese aseme wmcss c&8SS ampmes maemn Amame

(B) (©) (p) (R) (P) (@) (1) (1) (9 (K} {n)

4388 410 Les  wes e % BEOD 1340 1291 972 31§
100.0 100.0 Tae  -w& e+ =% 100 100.0 100.0 100.0 100.0
4203 391 - - - . s28 1291 1239 928 291
95,8 95.4 - - - 96.3L 96.3L 96.0L 95.5L 92,1
55 4 - - - - 10 17 18 10 4
1.3 1.0 - . - - 1.2 1.3 1.4 1.0 1.3
40 3 - . . - 1 13 15 12 )
1.1 0.7 - - - - 0.1 1.0H 1.,2H 1,28 2,BHIJK
23 4 - - - - 7 9 4 5 1
0.5 1.0 - - - - 0.8 0.7 0.3 0.5 0.3
) 2 - - . - 2 2 1 2 4
0.2 0.5 - - - . 0.2 0.1 0,1 0.2 1,3HIIK
11 2 - - - - 3 4 4 1 1
0.3 0.5 - - - - 0.3 0.3 0.3 0.1 0.3
5 - - - - - - 1 1 2 1
0.1 - - - - - - 0.1 0.1 0.2 O0.3H
2 - - - - - - - 2 - -
. - - - - - - - 0.2 - -

3 - - - - - - 2 . - 1
0.1 - - . - - - 0.1 - . 0.3MIK
2 - - - - - - - 2 1 -

. - - - - - - - 01 o0a -

Proportiona/Meanas: Columns Testsd (0% risk level) - B/C - D/B/F/Q - H/1/3/K/L

Overlap formulae used.

NPD Custom Ressarch

This report is CONFIDENTIAL

s+ very small bass (under 10) ineligible for sig testing

project II4AJRO021 ONLINE LISTENING HABITB
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Table 69
Q.48 In Paat 12 Months, Overall Puxrchames Of Record Albumsa
|

LENGTH OF TIMR
LISBTENBD OVER INTERNRT

----------------------- NUMBRR OF
SAMPLR LON- HOURS SPEND ON INTRRNET
GROUP GBR  ~eceeasecnrmemessncmmenasccmces
----------- LESS 1TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS8 YEARS YEARS /WREK /WEBK /WREK /WEEK /WEEBX

Arbhme EResR RANAS BRAMER AGAAE ARLmE KAAAN mRALL Mehen MAGFe maEme aAnsee

(A) {B) (c) (D) (®) (®) (a) (1) (1) {3) (x) (1)

Basa: Have Not Listensd To AM/ 4798 4388 410, -t L -kt ~%% 860 1340 1291 972 316
PM Station On Internet And 100.0 100,0 100.0 at LA LA -%¢ 100 100.0 100.0 100.0 100.0
Streaming Servicaes

10 6 5 1 - - - - 1 - 2 1- 2
0.1 0.1 0.2 - - - - 0.1 -~ 0,2 0.1 0,6IK
11 2 2 - - - - - 1 - 1 - -
» . - - - - - 0.1 - 0.1 - -
12 k} 3 - - - - - 1 1 1 - -
0.1 0.1 - - - - - 0.1 0.1 0.1 - -
13 1 1 - - - - - - - - 1 -
» . - - - - - - - - 0.1 -
14 2 2 - - - - - - - - 2 .
) * - - - - - . . - 0.21 -
15 4 1 - - - - - 1 - 1 2 -
0.1 0.1 - - - - - 0.1 - 0.1 0.21 -
18 1 1 - - - - - - - - 1 -
. " - - - - - - - - 0.1 -
20 2 2 - - - - - - - 1 1 -
» . - - - - - - - 0.1 0.1 -
25 1 1 - - - - - 1 - - - -
» » - - - - - 0.1 - - - -
10 2 1 1 - - - - 2 - - - -
. *+  0.2B - - - -~ 0.2I3 - L - -

Proportions/Means: Columns Tested (10% risk level) - B/C - p/g/?/0 ~ B/1/3/K/L
Overlap formulae used. #*+ very small base (undaxr 30) ineligible for sig testing

NPD Custom Research .
Project II4AJR0021 ONLINE LISTENING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients IAKMQ:JN»

THE NPD GROUE INC.



Table 69
Q.48 In Past 12 Montha, Overall Purchases Of Record Albuma

LENGTH OF TIMR
LISTENRD OVER INTERNET

----------------------- NUMBER OF
SAMPLE LON- HOURB BPEND ON INTERNET
GROUP : QER  =semcmwceummeccacasas e
------ e---- LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS8 MOS8 YEARS YERARS /WREK /WEEK /WREK /WEEK /WRERK

..... AmAmE BAaRMR BMeAr GRNAN AmSer FRMeee MSEae NERAN mSEmAas Aanne amNee

(A) (8) (c) (D) (8) (r) (G) (1) (1) (3} (x) (L)

pasa: Have Not Listenad To AM/ 4798 4388 410 .t ELL whh -*4 860 1340 1291 972 316
PM BStation On Interxrnet And 100.0 100.0 100.0 ELA LA whn -%# 100 100.0 2100.0 100.0 100.0
Streaming Bexvices
50 1 1 - - - - - - - - 1 -
. . - - - - - - - - 0.1 -
67 1 b3 - - - - - - - - 1 -
* » - - - - - - - - 0.1 -
69 1 - 1 - - - - - - - - 1
. - 0.2p - - - - - - - - 0,3HIJK
75 1 1 - - - - - - - - 1 -
. * - - - - - - - - 0.1 -
99 3 2 1 - - - - 2 - - - 1
0.1 . 0.2 - - - - 0.21J - - - 0.3I0K

Proportiona/Meansa: Columns Tested (16% risk level) - B/C - D/BR/F/G - M/T/J/K/L
Overlap formulas ussd. *¢ very small base (under 30) ineligible for sig testing

NPD Custom Research
Projeot II4AJR0021 ONLINR LISTENING HABITS

This report is CONFIDENTIAL ,,. produced solely for use by NPD clients

/)
THE NPD GROUE INC.
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Table 70
Q.49 How Many Hours In An Average Week Do You Spend On The Internet

LENGTH OF TIMR
LISTENED OVER INTERNET

----------------------- NUMBER OF

SAMPLE LON« HOURS BPEND ON INTERNET
GROUP OBR  ~amee-- T
waaavananan LRAB 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MOS8 YEARS YEARS /WEEK /WEEK /WRRK /WREK /WREK

..... ensa® AMeeRe SAGeS ARASN SEMmeN AsaAs Ammse RESAS HAeas 4seann mmeces

M (B) (o) (D) (‘) (R (@ (B (D) (@) (K W

Basa: Have Not Listsned To AM/ 4798 4388 410 -kt .tk L ~%% 060 1340 1291 972 316
| pM Station On Intexrnet And 100.0 100.0 100.0 -t LA e -4 100 100.0 100.0 100.0 100.0
‘ Streaming Servicea
‘ Less than 1 hour per week 48 a7 11 - - - - 40 - - - -
1.0 0.0 2.78 - - - - 5.6IJKL - - - -
1-5 hours par week 812 682 130 - - - - 812 - - - -
R 16.9 15.5 31.7B - - - - 94.410KL - - - -
6-10 hours pex week 1340 1218 122 - - - - - 1340 - - -
27.9 27.8 29.8 - - - - - 100,0HJIKL - - -
11-20 hours per weak 1291 1226 65 - - - - - - 1291 - -
26.9 27.9C 15.9 - - - - - < 100.0HIKL - -
2130 hours per waek 683 645 ae - - - - - - - 683 -,
14.2 14.7C 9.3 - - - - - - - 70.3H13L -
31-40 hours per week 289 271 18 - - - - - - - 289 -
6.0 6.2 4.4 - - - - - - - 29.7H13L -
Over 40 hours per waek 316 296 20 - - - - - - - - 316
6.6 6.7 1.9 - - - - - - - - 100.0HIJX
pPon’t Know/Don’t Remember/Not 19 13 6 - - - - . - . - -
Sure 0.4 0.3 1.58 - - - - - - - - -
Sigma 4788 4388 410 - - - - 860 1340 1292 872 31s
100,0 100.0 100.0 - - - ~ 100.0 100.0 100.0 200.0 100.0

Proportions/Means: Columna Tested (10% risk level) - B/C - D/R/P/G - H/I/J/K/L
Overlap formulae used. ** vexy small base {under 30} ineligible for aig testing

NPD Custom Reaaarch
Project ITI4AJR0021 ONLINE LISTENING HABITS

This report is CONFIDENTIAL ... produced solely for use by NPD clients Ilz mg:,m

THE NPD GROUS INC,



Table 71
Q.50 Gender Of Resmpondent

LENGTH OF TIME
LISTENED OVER INTERNET

----------------------- NUMBER OF
BAMPLR LON-~ HOURE BPEND ON INTRRNRT
GROUP GRR  ~-c-encasasan cmmenaceann P
----------- LR38 1 T0 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOB MO8 YBARS YBRARS /WEEK /WRBX /WEBK /WREK /WREK

(A) {B)

Baset Total Respondents 8224 7467
100.0 100.0

Male 3630 3312
44.1 444

Female . 4594 4155
§5.9 55.6

Bigma 8224 7467

787 887 1033 : k3] 538 1163 2088 2183 1907 844
100.0 100,0 100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0

318 411 539 486 363 343 807 1022 968 476
42.0 46.3 52.2D §8,2D 67.3D 29.5 38.6H 46.8H 50.8H 56.4HIJR
B .33 1 1J

439 476 494 349 176 820 1281 1161 939 368
£8.0 531,7R 47.8F 41.8G 32.7 70.51 61.4J7 53.2K 49.2L 43.6
ra [¢] JRL KL L

757 887 1033 815 839 1163 2088 2183 1907 844

160.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Proportions/Means: Columns Tested (10% risk level) -~ B/C - p/R/®r/G -~ H/I/3/K/L

Overlap formulae used.
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LENGTH OP TIMR

RNET

GER
THAN

Tabl

e 72

Q.51 Age Of Respondent

NUMBERR OF
HOURB SPRND ON INTRRNET

<$ 6-10 11-20 21-40
1 1/2 HOURS HOURS HOURS HOURS
YEARS /WERK /WRRK /WREK /WBEK /WERK

Gesme cmcar mmecse cansn mvman

(@)

539
100.0

1.2

LISTBNBD OVEBR INTE
8AMPLR
GROUP
----------- LESS 1TO0
'TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TEERNS 2 MO8 MO8 YRARS
(A) (B) (c) (D) (B) (*)
Base: Total Respondenta B224 7467 757 887 1033 835
100,0 100,0 100.0 100,0 100.0 100.0
Under 13 5 - ] 1 1 -
0.1 - 0.78 0.1 0.1 -
13 67 3 64 10 5 ?
0.8 . 8.58 1.16 0.5 0.8
¢ 95 2 93 17 13 1
1.2 + 12,38 1.,8F 1,3r 0.1
15 180 4 176 3l 25 18
2.2 0,1 23.2B 3.5P0 2.40 2.20
16 2592 8 264 43 38 33
3.6 0.1 37.58 4.80 3.7 4.0G6 1.5
17 200 94 106 25 22 21
2,4 1,3 14.08B 2.8 2.1 2.5
18 216 205 11 3¢ kK] 12
2.6 2,7¢ 1.5 3.8P0 3.2P0 1.40
19 147 146 1 21 21 5
1.8 2,0 0.1 2,4 2.0r 0.6
20 114 112 2 16 23 11
1.4 1.5¢ 0.3 1.8 2,2 1.3

(#) (1)
1163 2088
100.0 100.0

2 1
0.2K .
16 18
1.40L 0.9
20 24
1.70% 1.1
A5 60
3.9JK 2.9J
L L

84 178
7.2X3 3.79
KL

58 59
5.010 2,80
KL

32 57
2.8 2.7k
22 40
1.9 1.9
21 30
1.8X 1.4

AProporciona/Moan-x Columns Tested (10% risk level) -~ B/C - D/B/F/G - H/X/I/K/L

Overlap formulas used.

NPD Custom Research

This report is CONFIDENTIAL ...

Project II4AJRO021 ONLINR LISTENING HABITS

{3}

2183
100.0

36
X 1.6

51
X 2,3

43
K 2,0K

68
3.1

29
1.3

27
1.2

produced solely for use by NPD clients

(K)

1907
100.0

1.6

52
2.7

0.9
36
1.9

41
2.1a

20
1.0

HOURB

{n)

844
100.0

2,4K

I INPD

THE NPD GROUR INC.

19 Apr 00




pase: Total Respondents

T2y

22

23

24

25

26

27

28

29

30

BAMPL
GROUP

TOTAL, TO

Table 72

Q.51 Age Of Respondent

LENGTH OF TIME
LISTRNED OVER INTRRNBT

--------- ceeemesenusnns NUMBER OF
5 LON- HOURS BPEND ON INTRRNET
QRR  =mm-cassseno-a- N amen
--- LEBB 1 70 THAN <5  6-10 11-20 21-40 40+

TAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TEENS 3 MOS MO8 YRARS YRARS /WRRK /WEEK /WERK /WREK /WREK

Ansms an

(B)

7467
100.0 10

100
1.3¢C
128
1.7¢

144
1.8¢C

134
1.8¢C

187
2.1C

154
2.1¢C

153
2.0C

172
2.3C

205
2.7¢C

215
2.9¢

enn Gamme mEuAN mamee meean emmes adsess smess essas canae

) {p) (B) (03] (@) (1} (1) (3) (x) (L}
187 887 1033 835 239 1163 2088 2183 1507 044

0.0 100,0 100.0 100.0 300.0 100.0 100.0 100.0 100.0 100.0
3 13 14 8 16 10 26 21 27 19
0.4 1.5 1.4 1.0 3.0DR 0.9 1.2 1.0 1.4 2.,3H1J
r
- 19 18 3 10 17 28 33 34 14

- 2.1 1.77 0.7 1.9 1.5 1.3 1.5 1.8 1.7

- 19 18 24 10 28 30 38 28 19
- 2.1 1.7 2.9 1.9 2.4I% 2.4 1.7 1.5 2.3

- 17 13 19 11 18 3 a3 33 15
- 1.9 1.3 2.3B 2.0 1.6 1.6 1.5 1.7 1.8

1 19 as 19 12 29 44 36 as 14
1 2.1 2.4 2.3 2.2 2,57 2.1 1.6 1.8 1.7

- 16 18 18 15 30 as 39 33 17
. 1.8 1.7 2.2 2.8 2,61 1.7 1.8 1.7 2.0

- 14 22 27 10 22 47 40 28 15
- 1.6 2.1 3.2p 1.9 1.9 2.3k 1.8 1.5 1.8

- 21 21 10 13 27 51 50 29 15
- 2.47 2.0 1.2 2.47 2.3 2.4K 2.3k 1.5 1.8

1 14 3 33 b 28 63 47 49 18
1 1.6 3.0D 4.0D 2.6 2.4 3.00 2.2 2.6 2.1

- 23 35 23 14 19 69 56 55 16
- 2.6 3.4 2,8 2.6 1.6 3.3HL 2,60 2.8H 1.9

Proportions/Means: Columns Tested (10% riask level) - B/C - p/R/R/G - H/1/3/K/L

Overlap formulase used.
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Bassi Total Reapondents

31

32

33

k¥

35

36

37

38

39

(A)

0224
100.0

174
2.1

173
2.1

SAMPLR
GROUP

...... omnaw

TOTAL TOTAL

TOTAL ADULT TEENS

mmame amane ssses

(8) ()
7467 757
100.0 100.0
174 -
2.3¢C -
173 -
2,3¢ -
171 -
a.3¢ -
187 -
2,5¢C -
161 -
2.2¢0 -
175 1
2.3C 0.1
195 -
2.6C -
185 1
2.5C 0.1
182 1
2.4¢ 0.1

LENGTH OF TIME
LISTENRD OVER INTERNRT

LB88
THAN
3 MO8

(D)

887
100.0

21
2.4

Table 72
Q.51 Age Of Respondent

----------------------- NUMBEBR OF
LON- HOURS SPEND ON INTRRNET

GER dmamasacanusnna wewAwenansnanan

1 TO THAN <5 6-10 11-20 21-40 40+

3411 1 1/2 1 1/2 HOURS8 HOURS HOURS HOURS HOURS

MOS8 YRARS YRARB /WEEK /WRBK /HREK /HWREK /HERK

(® {® @ (D @ R ()

1033 838 £39 1163 20688 2183 1%07 844

100.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0

24 14 16 16 51 49 36 20

2.3 1.7 3.0 1.5 2,44 2,2 1.9 2.4

29 18 12 26 42 45 47 13

2.8 2,2 2.2 2.2 2.0 2.1 2.5 1.5

27 214 16 19 47 52 4 19

2.6 2.9 3.0 1.6 2.3 2.4 1.8 2.3

26 26 10 17 47 61 38 24
2.5 3.1 1.9 1.5 2.3 2,8HK 2.0 2,984

22 14 4 22 44 51 a3 11

2.1 1.7 2.6 1.9 2.1 2.3L 1.7 1.3

1% 27 9 26 58 43 as 13

1.8 3,2DR 1.7 2.2 2,80 2.0 1.8 1.5

qa L
26 20 22 27 62 46 46 14
2.5 2.4 4.1DR 2.3 3.00L 2.1 2.4 1.7
) 4

21 18 13 33 as 59 40 17

2.0 2.2 2.4 2.8 1.7 2.7 2.1 2.0

28 18 11 17 56 46 42 21
2.7 2.2 2.0 1.8 2.7 2.1 2.2 2.54

Proportiona/Means: Columns Tested (10% risk level)

Overlap formulae used.

NPD Custom Reseaxch

This report is CONFIDENTIAL

Project IT4AJRO021 ONLINE LISTENING HABITS

- B/C - D/R/P/Q - H/X/J/K/L
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Table 72
Q.51 Age Of Raspondent

LENGTH OF TIMRE
LISTENED OVER INTRRNET

----------------------- NUMBER OF
SAMPLR LON- HOURS SPEND ON INTERNET
GROUP : GER  cacacesssnne “msasnan cacacanan
cameenessns LRBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURB HOURS HOURS HOURS
TOTAL ADULT TEBNS8 3 MOS MOS YEARS YBARS /WEEK /WEERK /WEEK /WERERK /WEEK

mrean seams maens cmase seame Cewss mmmne cabae csene fmecs uwsem - sassa

{») (8) () {D) (®) (r) () (n) (1) ()] (x) (n)

Bana: Total Respondents 8224 7467 787 887 1023 838 539 1163 2088 2163 1507 844
100.0 100.0 100.0 200.0 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0
40 200 199 1 24 23 21 12 28 46 57 49 19
2.4 2.7¢ 0.1 2.7 2.2 2,5 2.2 2.4 2.2 2.6 2.6 2.3
41 175 178 - 20 .24 18 11 25 32 46 43 26
2.1 2.3¢C - 2.3 2.3 2.2 2.0 2,1 1.5 2.1 2.4 3.11
42 206 205 3 24 29 23 16 25 50 57 52 22
2,5 2.7¢ 0.1 2,7 2.8 2.8 3.0 2.1 2.4 2.6 2,7 2.6
43 203 202 1 13 22 29 19 a5 49 48 47 33
2.5 2.7¢ 0.1 1.8 2.1 3.5DR 3.5DR 2.1 2.3 2.2 2.5 3.SHIJK
44 200 200 - 20 23 18 17 19 49 48 60 24
2.4 2.7¢C - 2.3 2.2 2,2 3.2 1.6 2.3 2.2 3,147 2.8H
45 188 188 - 14 23 21 14 .28 45 52 39 27
2.3 2.5¢ - 1.6 2.2 2.8 2.6 2.1 2,2 2.4 2.0 3,21k
i6 183 183 - 17 18 15 13 ‘22 42 44 50 25 '
2.2 2.5C - 1.9 1.7 1.8 2.4 1.9 2,0 2.0 2.6 3.0
47 179 177 1 11 23 20 14 22 a8 48 47 23
2.2 2.4C 0.1 1.2 2.2 2.4D 2.6D 1.8 1.8 2.2 2,5 2.7
48 166 166 - 21 26 23 16 23 38 45 37 21
2.0 2.2¢0 - 2.4 2.5 2.8 3.0 2.0 1.8 2.1 1.9 2,8
49 183 183 - 20 F1) 19 12 23 k1] 60 49 16
2.2 2.5¢ - 2.3 2.3 2.3 2.2 2.0 1.7 2,71 2.6r 1.9

Proportions/Heans: Columns Tested (10% risk level) - B/C - D/B/F/G - H/I/3/K/L
Overlap formulae usad.

NPD Custom Resaarch
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Table 72
Q.51 Age Of Reapondent

LENGTH OP TIME

LISTEBNRED OVER INTRRNRT

BAMPLR LON-
GROUP GRR

----------- LESS 1 TO THAN

TOTAL TOTAL THAN 23-11 1 1/2 1 1/2

TOTAL ADULT TEERNS 3 MOS MOS8 YEARS YRARS

(A) (8} (© (D) (8) {r) (a)

Basa: Total Respondenta 8224 7467 757 887 1033 : k1] 539
100.0 100.0 100.0 100.0 100,0 100.0 100.0

50 179 179 - 21 25 20 16
2.2 2.4C - 2,4 2.4 2.4 3.0

51 166 166 - 15 27 18 9
2.0 2.20 - 1,7 2.6 2.2 1.7
52 163 162 1 19 15 17 8’
2.0 2.,2c 0.1 2.2 1,5 2,0 1.8

53 182 182 - 20 12 20 15
2.2 2.4C - 2,38 1,2 2.4K 2.BE

54 143 143 - 11 14 16 7
1.7  1.9¢C - 1.2 1.4 1.9 1,3

55 94 94 - 6 10 9 3
1.1 1.3C - 0.7 1.0 1,1 0.6

56 103 103 - 11 9 7 5
1.3 1.4C - 1,2 0.3 0.8 0.9

57 119 119 - 10 14 7 10
- 1,4 1,8¢C - 1,1 1.4 0.8 1.97

58 82 82 - 2 ] 5 2
1.0 1.,1C - 0.2 0.90 0.6 0.4

55 72 72 - 3 8 8 5
0.9 1.0C - 0.7 0.8 1.0 0.9

NUMBER OF

HOURS BPRND ON INTBRNRT

D T L L ]

<3

6-10 11-20

21-40 40+

HOURS HOURS HOURB HOURS HOURS
/HRRK /WREK /WRRK /WRRK /WEBRK
(H) (x) {J) {x) (L)
1163 2088 2183 1907 B44
100.0 100.0 100.0 100.0 100.0
24 37 48 50 13
2.1 1.8 2.2 2.6 2.3
20 30 55 46 14
1.7 1.4 2.5 2.41 1.7
12 41 50 37 22
1.0 2,08 2.3 1.9 2.68
19 37 54 45 27
1.6 1.8 2.5 2.4 3.2H1
13 37 35 43 15
1.1 1.8 1.6 2.34 1.8
8 26 22 29 9
0.7 1.2 1.0 1.5 1.1
11 24 23 30 15
0.9 1.2 1.1 1.6 .0
11 29 33 34 11
0.9 1.4 1.5 1.8 1.3
7 25 21 27 2
0.6 1.2HL 1.0L 1.4HL 0.2
9 12 31 14 6
0.8 0.6 0.7

Proportions/Means: Columns Tested (10% xisk level) - B/C - D/R/®/Q - H/1I/3/X/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJE0021 ONLINE LISTENING HABITS
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TOTAL TOTAL THAN 3-11
TOTAL ADULT TRENS 3 MOS8

............. -

[3:}] (c)

(A)

Bass: Total Respondenta 8224
100.0

60 67
0.8

61 62
0.9

62 55
0.7

€3 44
0.5

64 41
0.5

65 30
0.4

66 43
0.8

67 28
0.3

68 i
0.4

69 21
0.3

7467 757

100.0 100.

€7
.0.9¢C

62
0.8C

§5
0.7¢C

44
0.6C

41
0.5¢C

30
0.4C

43
0.6C

28
0.4C

31
0.4¢C

20

0.3 0.

0

o

Q.51

LENGTH OF TIME
LISTENBD OVER INTERRNRT

Table 72
Age Of Reapondent

amenmenn ceeunen JORRE - NUMBER OF
LON- HOURS SPEND ON INTRRNET
QER  vamcenencassmmmconcos-ssaraves
1288 1 7T0 THAN <5 6-10 11-20 21-40 40+

11/2 1 1/2 HOURS
MOS8 YRARS YRARB /WEEK

mames Sauns smmen msemn sasoe

(D) (%) [§.3] (@) {H)

887 1033 835 539 1163
100.0 100.0 100.0 200.0 100.0

HOURS HOURS HOURS HOURS
/WEEK /WREK /WREK /WEEK

2088 2183 1907 844
100.0 100.0 100.0 100.0

5 6 4 3 8 12 24 17 5
0.6 0.6 0.5 0.6 0.7 0.6 1.11 0.9 0.6
4 7 4 1 6 16 18 a0 2
0.5 0.7 0.5 0.2 0.5 0.8L 0.8L 1.0L 0.2
4 3 3 3 3 10 20 18 4
0.5 0.3 0.4 0.6 0.3 0.5 0.9HI 0.9HI 0.5
2 1 3 4 3 11 19 7 4
6.2 0.1 0.4 0.78 0.3 0.5 0.9HK 0.4 0.5
3 6 3 1 5 9 8 15 4
0.2 0.6 0.4 0.2 0.4 0.4 0.4 0.80 0.5
1 1 1 - [} 8 6 9 3
0.1 0.1 0.1 - 0.3 0.4 0.3 0.5 0.4
4 2 . 1 1 9 12 18 3
0.5¢ 0.2 - 0.2 0.1 0.4% O0.5H O0.9HI 0.4
4 3 1 - 7 10 L] 2 1
0.5 0.3 0.1 - 0.6KL 0.5% 0.4k 0.1 0.1
4 - - 1 5 3 15 5 3
0.58F - - 0.2 0.4 0.1 0.7IK 0.3 0.4
2 - 1 - 3 7 3 5 k]
0.2 - 0.1 - 0.3 0.3 0.1 0.3 0.4

pProportions/Means: Columna Teated (10% risk level) - B/C - D/B/F/G - H/I/3/K/L

Overlap formulae used.

NPD Custom Research

pProject II4AJR0021 ONLINR LISTENING HABITS
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Table 72

Q.51 Age Of Raspondent

LENGTH OF TIME
LISTENED OVER INTRRNET

SAMPLR
OROUP
eameovamans- LEBS

TOTAL TOTAL THAN 3-11
8 MOS8

TOTAL ADULT TEENS 3 MO

..... amman Gasneam= sase

NUMBRR OF
LON~ HOURS SPRND ON INTRRNET
GER  ~aw-=~mavemscans cosssavavason
1 TO THAN <5 §-10 11-20 21-40 40+

1 1/2 1 1/2 HOURS HOURS HOURS
YRARS YBRARS /WBBK /WEEK /WRBK

e memas smemm maman wAmess sacan waSSS

($.9] (B) (c) (D) ($:)) (7} (@) #) (1) (3} (K) (L)
pase: Total Respondents 8224 7467 757 887 1023 838 539 1163 2088 2183 1507 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
70 26 26 - 3 5 1 1 4 10 8 4 -
0.3 0.3 - 0.3 0.5 0.1 0.2 0.3L 0.5L O0.4L 0.2 -
71 11 11 - 1 - 1 - 2 3 2 4 -
0.1 0.1 - 0,1 - 0.1 - 0.2 0.1 0.1 0.2 -
72 17 17 - - - 1 1 - 5 5 7 -
0.2 0.2 - - - 0.1 0.2 - 0.2 0.2 0.4RL -
73 14 14 - - - 2 1 2 3 [ 3 -
0.2 0.2 - - - 0.2 0.2 0.2 0.1 0.3 0.2 -
74 11 11 . 2 - 1 - 2 - 4 4 1
0.1 0.1 - 0.2 - 0.1 - 0.2 - 0.2 0.21 0.2
75 14 14 - - - - 1 3 2 7 2 -
0.2 0.2 - - - - 0.2 0.1 0.1 0.3L 0.1 -
76 5 5 - - - - 1 - 2 1 1 1
0.1 0.1 - - - - 0.2 - 0.1 * 0.1 0.1
77 7 7 - - 1 - - - 3 2 2 -
0.1 0.1 - - 0.1 - - - 0.1 0.1 0.1 -
78 2 2 - - - - - - 1 1 - -
* L] - - - - - - L] » - -
79 3 3 - - - - - - 2 - 1 -
. . - - - - - - 0.1 - 0.1 -
1
Proportions/Means: Columns Teated (10% riak level) - B/C - D/R/®/Q - n/1/3/R/L
Overlap formulae used.
NPD Custom Reseaxch
Projeat TI4AJRO021 ONLINR LISTENING HABITS
This report is CONFIDENTIAL ... produced solely for use by NPD clients
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LENGTH OF TIME

LIBSTBNED OVER INTERNET

........... LRBB 1 TO
TOTAL TOTAL THAN 3-11 1 1/2
TOTAL ADULT TEENS 3 MO8 MOS8 YEARS

moRhe AAEEE AEmee eeamEe aeann SRean

(a) {8) (¢ {D) (») (r)

Basei Total Respondents 8224 7467 757 887 1033 838
100.0 100.0 100,0 100.0 100.0 100.0

80 3 3 - - - .
* * - - - -

81 4 4 - 1 - -
* 0.1 - 0.1 - -

82 3 3 - 1 - -
. . . - 0.1 - .

"84 1 1 - - . .
* " - - - -

87 1 1 - - - -
L] L] - - - -

89 1 - 1 - - -
. - 0.1B - - -

95 1 1 - - - -
L * - - - -

99 3 3 - - 1 1
* . - - 0.1 0.1

No Anawar 1 1 - - 1 -
* 4 - - 6.1 -

gigma g224 7467 757 887 1033 835

100.0 100,0 100.0 100.0 100.0 100.0

THAN

Table 72
Q.51 Age Of Respondent

NUMBER OF

HOURS BPEND ON INTRRNET

<5

6-10

11-20

21-40

1 1/2 HOURB HOURS HOURS HOURS
YEARS /WRRK /WRBK /WEEK /WERRK

“mmAN wmass mumne esmemn amene

(@)
539

(H)

1163

100.0 100.0

539
100.0

-

1163
100.0

Proportions/Means: Columns Testad (10% riak level) - B/C - D/B/®/G
Overlap formulae used.

NPD Custom Remearch

Project ITI4AJR0021 ONLINR LISTENING HABITS

- B/1/9/K/L

(1)

2088
100.0

1

*

»

2088

{3}

2181
100.0

-1
.

2
1

-

2183

(x)
1907
100.0

0.1

1907

S

844

100.0 100.0 100.0 100.0
1
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Table 73
Marital Status

LENGTH OF TIME
LISTENRD OVER INTRRNET

----------------------- NUMBER OF
SAMPLR LON- HOURS SPEND ON INTRRNET
GROUP QBR  =e-e-ammemeacssscasssmcsascan
----- mmee-- LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2- HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEBENS 3 MOS8 MOS YEARS YRARS /WEBK /WEEK /WEEK /WRERK /WEEK

................ hece wmeaad mmass meame Aemme AwEAA GEEEN eEmes mewes

(A) (B) (c) (D} (%) $.4] (@) (H) (1) iJ) (K) {L)

passi Total Reapondents 8224 7467 787 887 1033 815 539 1163 2088 2183 1507 844
100.06 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Married 4041 4041 - 381 485 411 278 522 1036 1125 965 g1
49.1 54.1C . 43,0 47.0D 49,2D 51.6D 44,9 49.6H 51.5H 50.61 45.1
B L L L
Widowed 104 104 - 11 14 6 3 6 29 36 28 [
1.3 1.4C - 1.2 1.4 0.7 0.6 0.5 1.3 1.6HL 1.5HL 0.7
pivorced/8eparatad 778 718 - 80 93 82 46 92 171 210 206 94
9.4 10.4C - 9.0 9.0 9.8 8.8 7.5 8.2 9.6 10,.8H 11.1HI
I
gingle/Nevar Married 2788 2045 743 356 375 287 167 474 740 678 564 290
33,9 27.4 98.2B 40,1R 36.30 34.4 3.0 40.8T1 35.40 31,1 30,6 34,40K
Fa JKL X
pomastic Partneraship 488 480 8 54 63 17 44 65 106 128 119 7

5.9 6.4C 1.1 6.1 6.1 5.6 8.2F 5.6 5.1 5.7 6.2 8.4HIJK

No Answer 28 22 6 5 3 2 1 4 7. 9 5 2 .
0.3 0.3 0.8B 0.6 0.3 0.2 0.2 0.3 0.3 0.4 0.3 0.2

proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/F/G - H/I/J/R/L
Overlap formulae usad.
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Baset Total Raaspondents

Bingle Membar

Two Members

Thres Members

Pour Members

Pive Mamberxs

8ix Members

Saven Members

gight Mambers

Nine or More Members

68
0.8

3
0.4

27

LENGTH OF TIMR
LISTENED OVER INTERNET

BAMPLR
GROUP

----------- LR8S
TOTAL TOTAL THAN
TOTAL ADULT TEENS 3 MO8
(B) (c) (b}
7467 7157 887
100.0 100,0 100,0
1276 11 135
17.1¢ 1.8 15.2
2577 37 2
34.5C 4.9 30,6
1499 150 168
20,1 19.8 18.9
1261 301 17%
16.9 39.8B 19.7
5§76 156 91

7.7 20.68 10.30
186 64 29
2.5 8,58 3.3
46 22 10
0.6 2.98 1.1
24 11 5
0.3 1.58B 0.6
22 s 3
0.3 0.78 0.3

0.3

3-21
MO8

(R)

1033
100.0

149
14.4

329
1.8
203
19.7
199
19.3

103

10.040

13
3.2

1 T0
11/2
YBARS

835
100.0

144

17.28

252
30.2

160
20,1
164
19.6

75
9.0

THAN

(@)

539
100.0

94
17.4

192
35.6D
P

100
18,6

94
17.4

39
7.2

Household Size

Table 74

NUMBER OF

HOURS BPEND ON XNTRRNET
-10 11-20 21-40
1 1/2 HOURS HOURS HOURS HOURS HOURS
YEARS /WERK /WEEK /WBEK /WRRK /WEEBK

mmass smmmn emase sasas ma “ea emens sneece eaaa e mawse emsas smmes

<5 6

40+

W (1 @ (K (L)
1163 2088 2183 1907 644
100.0 100.0 100.0 100.0 100.0
160 310 359 304 153
13.8 14,8 16,4H 15.9 18.0HX
314 657 735 634 264
27.0 31.5H 33.7H 33.2M 31.3H
229 424 424 401 161
19,7 20.3 19.4 21.0 19.1
253 417 402 339 139
21.80 20,0K 18,4 17.8 16.5
KL L
127 180 180 186 85
10.9IJ 8.6 8.2 8.2 10,1
X
48 64 61 53 23
4.10% 3.2 2.8 2.8 2,7
L
17 21 11 9 10
1.5JK 1.00K 0.5 0.5 1,20%
9 8 5 6 ]
0.80K 0.4 0.3 0.3 0,77
6 7 5 5 4
0.5 0.3 0.2 0.3 0.5

Proportions/Meanst Columns Tested (10% risk level) - B/C - D/B/¥/Q - B/1/3/X/L

Overlap formulae used.
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Table 75
Household Composition

LENGTH OF TIME
LISTERNED OVER INTEBRNRT

....................... NUMBER OF
SAMPLR LON-~ HOURB BPEND ON INTRRNET
GROUP ) : SR heemammoanaa

----------- LR8BS 1 TO THAN <5 §-10 11-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TERENS 3 MOS MOB YRARS YRARS /WBRK /WREK /HBRX /WREK /WERK

..... eNuaAR mecEn SRARS mEARA AHARN AMAANd ANGGSE SeAAN GRONE Seann CaAES=

(A} (B) (¢) (D) (R) (P) (a@) (1) (1) (7} (x) (L)

Basa: Total Respondants 8224 7467 787 887 1033 835 539 1163 2088 2183 1507 844
100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Male and Female Married 4889 42346 543 505 597 487 311 720 12%5 1310 1093 449
59.4 S$8.,2 71,79 86.% 57.8 58.3 57.7 61,3% 62.0K 60.0K 57.3L 53.1
L L L
Pemale Living with Others 676 574 102 84 79 60 21 104 172 168 163 62
Relatad . 8.2 7.7 13.58 9.5P0 7.60 7.2 3.9 e.s 8.2 1.7 8.5 2.3
Male Living with Othexs 363 34 49 52 46 41 30 41 78 109 88 45
Related 4.4 4.2 6.5B 5.9 4.5 4.9 5.6 3.5 3.7 5,0HI 4.6 5,3HX
Male and Female Not Married 378 360 15 46 45 39 36 61 17 84 102 49
4.6 4.8¢ 2.0 5.2 4.4 4.7 6,7 5,213 3.7 3.8 5.31J 5.81J
Pemale Living Alone 638 622 16 67 69 53 26 110 174 176 123 53
7.8 8.3¢ 2.1 7.68 6.7 6.3 4.8 9,5KL B,3KL 8,1KL 6.4 6.1
Pemale Living with Others Not 239 238 k] 12 43 18 12 26 73 59 57 24
Related 2.9 3.2¢ 0.4 1.4 4.2DF 2,2 2.2 2,2 3.5 2.7 3.0 2,8
a
Male Living Alone 563 3.1 7 52 75 88 62 48 115 158 160 81
6.8 7.4C 0.9 5.9 7.3 10.5D 11.5DR 4.1 5.84 7.2HI B,4HI 9.6HIJ
B
Male Living with Otheras Not 236 232 4 29 3 28 23 19 52 57 60 47
Related 2.9 3,1¢ 0.8 3.3 3.8 3.4 4.3 1.6 2.8 2,60 3.1H B.6HIOK
Not a Houmehold, Group 210 201 9 35 38 17 13 28 43 55 53 30
2.6 2.7¢ 1.2 3.9 3.7F 2.0 2.4 2.4 2,1 2.§ 2.8 3.61

Quaxters

Proportions/Maansi Columns Tested (10% risk lsvel) -~ B/C - D/B/P/Q - H/1/3/X/L
Overlap formulae used,
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Table 75
Household Composition

LBNGTH OF TIMR
LISTENRD OVBR INTERNET

----- B L LT R T NUMBER OF

SAMPLR LON- HOURS BPEND ON INTERNET
GROUP QBR  mcemameacecs cammmcveracaanaa-
----- ave--- LEBS 1TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURS HOURBS HOURS HOURS

TOTAL ADULT TEENS 3 MOS8 MOS8 YBARS YBARS /WERK /WREK /WREK /WRRK /WRRK

Base: Total Respondants 8
10

No Answer

........ Aarmn SAuee SAMMn SASSE SAGME RMMAN EReane Seeen mAmman emmew

(2] {B) {e) {D) (%) (24] ta) (1) (1) {3} (x) (r)

224 7467 757 887 1033 835 539 1163 2088 2183 1507 844
0,0 200.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

a5 26 9 H 2 4 5 [ 9 7 8 5
0.4 0.3 1.28 0.6 0.2 0.5 0.9 0.5 0.4 0.3 0.4 0.6

Proportions/Means: Columnsa Tested
Ovarlap formulae used.

NPD Custom Research

This repoxt is CONFIDENTIAL

(10% risk level) - B/C - D/B/P/G - RB/X/JI/K/L
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TOTAL ADULT TRENS 3 MO8 MOS YRARS

LENGTH OF TIME

Table 76
Houachold Income

LISTRNBD OVER INTERNRT

SAMPLR

GROUP
cacacacncaa LRBB
TOTAL TOTAL THAN 3-11

1 T0
11/2

NUMBER OF
LON- HOURS SPEND ON INTRRNET
GRR  ~anae Amscecsvancccconanne neee
THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURB HOURS HOURS HOURS HOURS

YRARS /WREK /WREK /WEEK /WERK /WERK

(A) {B) [{4] (D) (R) (F) (G) (1) (1) (3} (K) (L}

Basa: Total Respondants 8224 7467 787 887 1033 835 539 1163 2088 2183 1%07 844

100.0 100.0 200.0 100.0 2100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Under 515,000 418 375 43 60 48 38 17 73 84 95 104 58
5.1 5.0 5.7 6.88F 4.6 4.6 3.2 6.313 4.0 4.4 5.5 6.%1J

[¢]
$15 - $24 590 519 71 82 62 36 27 77 146 149 150 63
7.2 7.0 9.4B 9.2RF 6.0 4.3 5.0 §.6 7.0 6.8 7.9 7.5
a

$25 - $29 510 469 41 52 64 51 as &9 137 133 114 57

6.2 6.3 5.4 5.9 6.2 1.3 6.5 5.9 6.6 6.1 6.0 6.8

$30 - $34 517 466 51 62 a3 58 45 712 128 136 129 49

6.3 6.2 6.7 7.0 8.0 6.5 8.3 6.1 6.1 6.2 6.8 5.8

535—844 1102 1020 82 103 161 113 75 152 307 290 255 91

13.4 13.7¢ 10.8 11.6 15,.6D 23.5 13,9 13,1 14.7L 13.3L 13.4L 10.8

$45-58 4 3 1 - - - 1 - 3 - 1 -

. ] 0.1 - - - 0.2 - 0.10 - 0.1 -

$45.849 660 588 72 87 13 59 40 987 148 188 152 71

8.0 7.8 9.8 9.87 8.3 7.1 7.4 8.3 7.1 8.6x 8.0 8.4

$50-559 897 814 83 86 113 107 52 127 220 241 207 97

10.9 10.% 11.0 9.7 10.9 212,8DG 5.6 10,9 10.5 11,0 10.9 11,5

$60-874 1291 1206 85 144 166 116 81 170 s4 351 287 118

15.7 16,2¢C 11.2 16.2 16.1 13,9 15.0 14.6 17.4H 16.1 15.0 14.0

KL
1
Proportions/Meana: Columns Temted (10% xisk level) - B/C - D/B/P/G - H/I/J/K/L

Overlap formulae used.
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Table 76
Household Income

LENGTH OF TIMR
LISTENBD OVER INTERNET

-------------- fememmann NUMBER OF
SAMPLE LON-~ HOURS SPRND ON INTERNRT
GROUP GRR  =meceememanas ammmmessnnae amee
canmeamenan LEBS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS8 YRARS YBARS /WRRK /WEEK /WREK /WBEK /WEEK

............... emame wmemA Sm4ee AMENS GARES wLeAEN sEsve Acene eRwes

(A) (B} (c) (D) (R) (r) (@) (1) (1) {3) (x) (L)

Basa: Total Respondents 8224 7467 57 887 1033 83s 539 1163 2086 2183 1907 844

100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

$75-499 1136 1062 kX 112 124 114 73 174 265 317 263 111

13.8 14.2¢ 9.8 12.6 12.0 13.7 13.%5 15.0T 12.7 14.5I 13.8 13.2

$100-5149 733 660 73 58 83 95 [ %] 95 1950 208 162 78

8.9 8.8 9.6 6.5 8.0 11.4p 11,7DR 8.2 9.1 9.5 8.5 9.2

B
$150-8199 193 165 28 18 23 18 21 13 48 37 4? 27
2.3 2.2 3.7 2.0 2.2 2.2 3.9DR 2,83 2.3 1.7 2,50 3.29
4

$200+ 139 101 k%] 16 17 17 7 18 39 32 27 22
1.7 1.4 5.08 1.8 1.6 2.0 1.3 1.5 1.9 1.5 1.4 2,6HJIKR

Under 325,000 9 3 6 1 1 - 1 2 3 2 2 -

0.1 * 0.88 0.1 0.1 - 0.2 0.2 0.1 0.1 0.1 -

§25-634 22 16 6 4 2 3 1 3 5 5 ? 2

0.3 0.2 0,88 0.5 0.2 0.4 0.2 0.3 0.2 0.2 0.4 0.2

No Answer k) - 3 2 - - - 2 1 - - -

* - 0.48 0.2 - - - 0.2J% . - - -

proportions/Meana: Columns Tested (10% risk level) - B/C - D/R/F/Q - H/1/3/K/L
Ovarlap formulas used.
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Table 77
Age & Prepence Of Children

LERNGTH OF TIME
LISTBNBD OVBR INTRRNET

----------------------- NUMBER OF
SAMPLR LON- HOURS SPEND ON INTRRNRT l
GROUP GER  ~--enmaes cmemsnae Amecacacanas

cummemmmsnn 1.B88 1 TO THAN <5 6410 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURB HOURS HOURS
TOTAL ADULT TEENS 3 MO8 MOS YRARS YRARS /WEEK /WRRK /WERK /WRRX /WREK

{A) (8) () (p) (R} (r) (G) (1) (1) (J) {x) (L)

Bame: Total Reapondents 8224 7467 757 887 1033 838 539 1163 2088 2183 1907 B44
100.0 100.0 100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Undex 6 only 559 559 - 52 62 49 26 85 176 118 110 49
6.8 7.8¢C - 5.9 6.0 5.9 4.8 7,3k B8.40K 6.3 5.8 5.8

L
6-12 Only 530 530 - 46 70 73 36 68 153 141 116 51
6.4 7.1C - 5.2 6.8 8.7D 6.7 5.8 7.3 6.5 6.1 6.0
13-17 Only 1190 664 526 157 188 111 53 227 328 272 254 101
14.5 8.9 69.%8 17.7F 15,30 13.30 9.8 139.5I 15.60 12.5 13.3 12.0

[¢] JKL KL
Undexr 6 and 6-12 321 321 - 40 42 33 20 40 82 93 13 31
3.9 4.3¢C - 4.5 4.1 1.0 3.7 3.4 3.9 4.3 3.8 3.7
Under 6 and 13-17 69 46 23 14 12 6 5 17 15 15 19 3

0.8 0.6 3.0 1.6FP 1.2 0.7 0.9 1.513 0.7 0.7 1.0L 0.4
"L

6-12 and 13-17 451 311 180 56 80 38 21 95 118 140 87 46
6.0 4.2 23,88 6,3@ 7.7706 4.6 3.9 8,213 5.7 6.4k 4.6 5.5
XL

All 3 89 61 28 11 9 14 1 15 20 20 22 12

. 1.1 0.8 3.78 1,2 0.9 1.7 0,7 1.3 1.0 0.9 1.2 1.4

None Undar 18 4975 4975 - 511 600 511 374 616 1199 1364 1226 5851
60.5 66.6C - 57.6 58.1 61,2 69.4D 53.0 S7.4M 62.5M 64.3H 65,3HI

12 T 1

proportions/Means: Columna Tested (10% risk level) - B/C - D/B/F/0 « H/I/3/K/L
Overlap formulae used.
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Base: Total Reapondenta

Male

Femala

Table 78
Gender Of Panel Member

LENGTH OF TIMR
LISTERNED OVEBR INTRRNRT

----------------------- NUMBER OF
SAMPLE LON~ HOURS BPRND ON INTERNET
GROUP GRR  e-eacce-sacecncanmscsnmcaonan -

comeamanen - LRSS 170 THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS8 YRARS YEARS /WERK /WREK /WREK /WRRK /WRERK

8224 7467 787 887 1013 835 539 1163 2088 2183 1507 044
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100,0

3661 33137 324 412 543 485 362 348 813 103§ 975 476

44.5 44.7 42,8 46,4 52,6D %8.1D 67.2D 29.9 38,9H 47.4H 51.1H 56.4HIJK

B BP I g

4563 41230 4131 475 490 350 177 815 1275 1148 932 368
55,5 55,3 §7.2 53,6B 47.4F 41.90 32.8 70.11 61.1J 52,6K 48,9L 43,6
Fa [} JRL XL L

Proportions/Means: Columne Teated (10% risk level) - B/C - D/R/R/G - H/I/J/XK/L

Overlap formulae used.
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TOTAL

(A)

Basa: Total Reapondents 8224
100.0

13 20
0.2

24 ' 7
. 0.9

15 120
1.5

16 224
2.7

17 319
3.9

18 168
2.0

19 186
2.3

20 134
1.6

LENGTH OF TIME
LISTENED OVRR INTERNET

SAMPLR LON-
GROUP [e}:4:0
emwamansewaw LEBS 1 TO THAN

TOTAL TOTAL THAN 3-11 1 1/2

Table 79

Age of Panel Membar

NUMBER OF

HOURB BPEND ON INTRRNRT

cmmavanvans memusean “mamsna e

<5 6-20 11-20 22-40

1 1/2 HOURS HOURS HOURS HOURS

ADULT TBENS 3 MOS8 MOS8 YRARS YBARS /WREK /WREK /WBEK /WERK

emanw

(8)

7467
100.0

168
2,20

106
2.5¢C

134
1.8C

anmme

()

757
100.0

20
2,68

74
9.8B

120
15,98

224
29.6B

319
42.1B

CMens mAsme MNases SAsems eMEmAL aANEE eamen mewes

(D) (B) (r) ()}

887 1033 838 539
100.0 200.0 100.0 100.0

3 2 1 -
0.3 0.2 0.1 -

14 6 5 4
1.6RBF 0.6 0.6 0.7

21 20 6 [
2,4r¥G 1.9* 0.7 1.2

” 33 26 [
4.20 2.2¢ 3,10 1.1

a3 39 28 13
4.4 3.8 3.4 2.4

a3 17 14 6
2.6 1.6 1.7 1.1

32 31 10 -
3.6PG 3.0r0 1,29 -

17 22 6 9
1.9 2.1F 0.7 1.7F7

(1) (1) (3)

1163 2088 2183
100.0 100.0 100.0

7 5 1
0.60K 0.2 0.2
L

18 17 17
1,517 0.8 0.8
R

27 as 21
2.30X 1.83K 2.0
L

55 &9 27
4,713 3,30K 1.7
XL

96 87 63
8.31IJ 4.20K 2.9
KL L

a8 45 45
3.317 2.2k 1.1K
KL

26 52 53
2,2 2.5k 2.4K

22 41 as
1,90 2.00 1.}

Proportiona/Means: Columns Tested (10% risk level)

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Projact IT4AJR0021 ONLINR LISTRNING HABITS

- B/C - D/R/P/Q - H/T/I/K/L

produced solely for use by NPD clients

40+
HOURS
/WRBK

(x) (L}
1507 844
100.0 100.0
3 -
0.2 -
13 9
0.7 1.1
20 10
1.0 1.2
39 21
2.0 2.5
46 23
2.4 2.7
22 15
1.2 1.8
32 21
1.7 2.8
36 10
1.90 1.2
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TOTAL ADULT TRENS 3 MO8 MOS8 YEARS YEARS /HWBBK /WERR /WEEK /WREK /HWEBEK

(A}

fiase: Total Respondents 8224
100.0

21 112
1.4

22 101
1.2

23 125
1.5

24 168
2,0

25 142
1.7

26 145
1.8

27 141
1.7

28 150
1.8

29 191
2,3

BAMPL
grROUP

TOTAL TO!

7467
100.0 10

112
1.5¢

101
1.4C
125
1.7¢C

168
2.2¢

142
1.9¢C

145
1.9¢C

141
1.9¢
150
2.0C

191
2.6C

®

. 19 Apr 00
Table 79
Age of Panel Mombarx

LENGTH OF TIME
LISTBNED OVRR INTRRNET

sammea-sumanasaassiecncn NUMBER OF
2 LON- Hovns SPEND ON INTERNRT
GRR mameuasasas hehameavLammaram.-
--- LRSS 1 TO THAN <5  6- 10 11-20 21-40 40+

TAL THAN 1-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

eme Ammme @4eman smnee Aemas Smaes csmes CanSS anenn emcce

(o)) (D) (®) (P) (@) {H) (1) {3) (K} {L)

787 887 1033 835 539 1163 2088 2183 1907 844
0.0 100,0 100.0 100.0 100.0 100.0 100.0 100,0 100.0 100.0

- 19 19 9 10 17 25 26 27 16
- 2.1F 1.8 1,1 1.9 1.5 1.2 1.2 1.4 1.8

- 9 12 8 15 10 20 26 20 16

- 1.0 1.2 1.0 2.8D8 0.9 1.0 1.2 1.5 1.9HI
)4

- 21 20 9 8 19 1 32 28 1

- 2.4F 1.9 1.1 1.5 1.6 1.5 1.8 1.8 1.7

- 22 18 26 9 29 35 46 37 20
- 2.5 1.7 3.18G 1.7 2.5 1.7 2.1 1.9 2.4

. 15 15 17 14 18 339 4 a0 20
- 1.7 1.5 2.0 2.6 1.5 1.9 1.6 . 1.6 2.4

- 22 ©23 21 11 28 40 30 4 13
- 2.5 2.2 2.5 2.0 2,40 1.9 1.4 1.8 1.5

- 11 17 16 13 31 31 37 28 u
- 1.2 1.6 1.9 2.40 2.713 1.5 1.7 1.8 1.7

- 16 24 24 8 20 47 43 22 18
- 1.8 2.3 2.6 1.5 1.7 2,3k 2.0k 1.2 2.1K

- 23 24 15 15 25 59 49 37 18
- 2.6 2.3 1.8 2.8 2.5 2.8% 2.2 1.9 2.1

proportions/Means: Columns Tested (10% risk level) - B/C - D/B/R/Q - H/1/3/K/L

Overlap formulae used.
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Base: Total Reapondenta

30

31

32

33

4

a5

36

37

38

Table 79

Age of Panel Member

LENGTH OF TIMR
LISTRNRD OVER INTRRNRT

MOS3

(R)
1033

NUMBER OF

LON- HOURS BPRND ON INTRRNRT

GBR  sew--s
1 TO THAN <5

1 1/2 2 1/2 HOURS HOURS HOURS HOURS HOURS
YBARS YRARS /WEBK /WERK /WERK /WEEX /WEEK

rncse ecsne cmanw

(r {<)] (1)

835 533 1163

100.0 100.0 100.0 100.0

32
3.1p

34
3.3

24
2.3

BAMPLR
GROUP .
cacmenmacan LR8BS
TOTAL TOTAL THAN 13-11
ADULT TERNS 3 MO8
() (€} (D)
7467  7%7 887
100.0 100.0 100.0
196 - 10
2.6 - 1.1
218 ° - 24
2.8¢ - 2.7
174 - 16
2,30 - 1.8
171 - 22
2.3¢C - 2.8
102 - 18
2.4C - 2.0
170 - 22
2.3¢ - 2.5
162 - 18
2.2 - 2.0
199 - 17
2.7¢C - 1.9
190 - 17
2.8¢ - 1.%

2.0

a2 15 23
3.ep 2,80 2.0

22 14 19
2.6 2.6 1.6

15 17 17
1.8 3.2 1.5

19 15 26
2.3 2.8 2.2

16 11 20
1,9 2.0 1.7

28 15 29
3.4Dp 2.8 2.5

17 20 28
2.0 3.708 2.4
P

Proportions/Means: Columns Tested (10% risk level) - B/C - D/BR/P/G - R/X/I/X/L

Overlap formulae usad.

NPD Cusatom Research

This report is CONFIDENTIAL

Project IX4AJRO021 ONLINE LISTENING HABITS

EsmAmAmasrencscsusa s

6-10 11-20 21-40 40+

Amenm Amane aceme ssamw

(1) {9} (x) (L)

2088 2183 1507 844
100.0 100.0 100.0 100.0

62 47 53 10
3.0HJ 2.2L 2.8L 1.2
L

71 53 52 23
3.4HT 2.4 2.74 2.MM

50 53 40 14
2.4 2.4 2.1 1.7

42 42 as 22
2.0 1.9 2.0 2.6

51 60 42 12
2.48L 2,711 2.2 1.4

37 51 34 27
1.8 2.3 1.8 3.2HIK

53 48 3z 9
2.5KL 2,20 1.7 1.1

60 51 43 11
2,8L 2.3 2.3 1.7

55 50 39 18
2.6 2.3 2.0 2.1
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LENGTH OF TIME
LISTENED OVER INTRRNET

Table 79
Age of Panel Member

cemasancccccacansmanann NUMBER OF
SAMPLE LON- HOURS BPEND ON INTRRNRT

GROUP QRR vemccusmcsnava~n wuameeacnsanaa

cmmevamoe -- LEBA8 1T0 THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TRENS 3 MOS MOS8 YEARS YBARS /WEEK /WEEK /WEEK /WEEK /WEEK

{A) {B) (c) {D) (®) {r) (9} {H) (1) {(3) (K) (L)

pase: Total Respondanta g224 7467 757 887 1033 835 539 1163 2088 2183 1307 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

39 178 178 - 19 24 18 11 30 Y} 56 17 18
2.2 2.4¢ - 2.1 2,3 2.2 2.0 2.6T 1.6 2.6T 1.9 2.1

40 191 191 - 20 26 18 12 16 54 55 47 19
2.3 2.6C - 2.3 2.5 2,2 2.2 1,4 2.6 2.5H 2.5H 2.3

41 189 189 - 23 24 21 11 30 42 44 53 18
2.3 2.5C . 2.6 2.3 2.5 2.0 2.6 2.0 2.0 2.8 2.1

42 183 183 - 21 23 21 12 21 40 53 a5 2
2.2 2.5C - 2.4 2.2 2.5 2.2 1.8 1.9 2.4 2.4 2.8

43 209 209 . 20 31 21 18 27 50 54 49 29
2.5 3.8C . 2.3 3.0 2,5 3.3 2.3 2.4 2.5 2.6 2.4

44 204 204 - 17 16 27 19 26 46 50 49 32

2.5 2.7¢ -~ 1.9 1.5 3.2DE 3.5DK 2.2 2.2 2.3 2.6 3.BHIJK

45 181 181 . 19 23 15 12 17 48 “u 50 22
2.2 2.4c - 2.1 2.2 1.8 2.2 1,5 2.3 2.0 2.60 2.6H

16 189 189 - 12 24 19 15 27 17 55 45 28
: 2.3 2.5C . 1.4 2.3 2.3 2.ep 2.3 1.8 2.5 2.4 3.01

47 190 190 - 1 18 28 12 18 46 50 51 25
2.3 2.5¢ - 1.6 1.7 3.4DE 2.2 1.5 2.2 2.3 2.7H 3.0H

48 167 167 - 1 24 19 15 22 36 S 0 23
2.0 2.20 . 1.6 2.3 2.3 2.8 1.9 1,7 2.1 2.1 2.71

Proportions/Means: Columns Tested (10% risk level) - B/C - D/B/F/Q - H/1/J3/%/L

Overlap formulae used.

NPD Custom Ressarch
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TOTAL TOTAL
TOTAL. ADULT TRENS

: Basa: Total Respondants 8224 7467 1%7
’ 100.0 100.0 100.0
49 175 175 -
2,1 2,3C -

50 191 191 -
2.3 2,6C -

51 163 163 -
2.0 2.2¢ -

52 164 164 -
2.0 2,20 -

53 168 168 -
2.0 2.2¢C -

54 176 176 -
2.1 2.4C -

55 121 121 -
1.5 1.6¢C -

56 96 96 -
1.2 1.3¢ -

57 116 116 -
1.4 1.6C -

58 113 113 -
1.4 1.5¢C -

Table 79
Age of Panel Memberx

LENGTH OF TIMRE
LISBTRNRD OVER INTERRNET

----------------------- NUMBER OF
LON- MOURB EPEND ON INTRRNRT
GER camemaveenasmnearacana PO
LEBB 1 TO THAN <5 6-10 11-20 21-40 40+
THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
3 MOB MOS YRARS YRARS /WREK /WEEK /WERK /WEEK /WEEK

887 1033 835 539 1163 2088 2183 1507 844
100.0 100.0 100,0 100.0 100.0 100.0 100.0 100.0 100.0

25 30 24 14 22 41 41 49 . 21
2.8 2.9 2.9 2.6 1.9 2,0 1.9 2.6 2.5

17 22 19 16 27 31 68 50 14
1.9 2,1 2.3 3.0 2,31 1.5 3.1I1L 2.6 1.7

17 26 15 16 23 36 42 49 13
1.9 2.8 1.8 3.0 2.0 1.7 1.9 2.61L 1.5

15 24 19 6 15 36 57 38 16
2.6HI 2.0 1.9

16 14 16 10 13 33 sl 47 24
1.8 1.4 1.9 1.8 1.2 1.6 2,3H1 2.5HI 2.BHIX

24 16 20 13 17 LY 54 a5 26

2,78 1.5 2.4 2.4 1.5 2.1 2.54 1.8 3.,1HK
7 10 14 5 11 1 22 46 11

0.8 1.0 1.7D 0.9 0.9 1.8 1.0 2.4HI 1.3

JL

11 11 9 2 8 26 22 29 1n

1.2¢ 1.1 1.1 0.4 0.7 1.2 1.0 1.5 1.2
12 10 8 7 15 26 23 34 18

1.4 1.0 1.0 1.3 1.3 1.2 1.1 1,80 2,110
5 11 4 9 14 28 35 28 7

1.70F 1.2 1.3 1.'6 1.5 0.8

Proportions/Means: Columns Tested (10% risk level) - B/C - D/B/P/Q - M/X/3/K/L

Overlap formulas used.

NPD Custom Research
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Table 79
Age of Panel Member

LBRNGTH OF TIMR
LISTRNED OVER INTERNRT

----------------------- NUMBER OF

BAMPLE LON- HOURB BPEND ON INTRRNRT
GROUP GRR  -evmmmwacas cemcacavonsa cmeman
----------- LEBS 1 TO THAN <5  6-20 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURB HOURS HOURS HOURS
TOTAL ADULT TRENS 3 MOS MO8 YEARS YEARS /WEEX /WEERK /WBRK /WEBK /WBBK

............ e BRAean AmRmaAN SReew eABen AeNGe RAs4s Snees amenn weasme

(A) {8) {c) (D) (B) (r) (a) (n) (1) (a) (X} (L}

Base: Total Respondanta 8224 7467 757 887 1033 835 539 1163 2088 2183 1907 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

59 66 66 - 5 9 7 3 s 20 17 22 2
0.8 0.9¢ - 0.6 0.9 0.8 0.6 0.4 1.0HL 0.8L 1.2HL 0.2

£0 M - 6 8 6 5 e 17 30 11 7
0.8 1.0¢ - 0.7 0.5 0.7 0.9 0.7 0.8 1.4HI 0.6 0.8

X
61 §7 67 - 4 10 5 2 7 9 23 25 3
0.8 0.9¢ - 0.5 1.0 0.6 0.4 0.6 0.4 1.1IL 1.3HI 0.4
L

62 62 62 - 4 1 4 2 .6 15 22 17 2
0.8 0.6 - 0,5 0.4 0.5 0.4 0,5 0,7 1.0L 0.9L 0.3

63 53 53 - 2 2 3 3 3 12 17 18 ;
0.6 0.7¢ - 0.2 0,2 0.4 0.6 0.3 0.6 0.8H 0.8% 0.7

64 a8 18 - 3 . 3 3 6 7 15 8 2
0.5 0.5¢ - 0.38 - 0.48 0,68 0.5 0,3 0.7 0.4 0.2

65 a1 4 - 1 ) ] - 2 13 6 16 1
0.5 0.5¢ - 0.5 0.70 0.5 - 0.2 O0.6HJ 0.3 0.BHJ 0.5

66 39 39 - 1 2 - - 4 § 11 13 4
0.5 0.5¢ - 0.1 0.2 - - 0.3 0.3 0.5 0.71 0.S

67 10 40 - 6 1 - 1 2 11 M 11 2

.
o
»
o
»
o
o
o
o
=

0.5 0.5¢C - 0.78F 0.1 0.6H 0.2

Proportions/Meana: Columna Tested (10% risk lavel) - B/C - D/R/®/G - H/X/J/K/L
Overlap formulae used,

NPD Custom Research
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Table 79
Age of Panel Member

19 Apr 00

LERGTH OF TIME
LISTRNED OVER INTRRNET

----------------------- NUMBER OF
BAMPLE LON- HOURS BPEND ON INTERNET
GROUP GER  cevcemmeman- comeean e c—n-

TOTAL TOTAL THAN
TOTAL ADULT TEENS 3 MOS8

1 TO THAN <5 6-10 11-20 21-40 40+
3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
MOS YRARS YRARS /WERK /WREK /WBEK /HERK /WREK

Basa: Total Reapondents 8224 7467 757 887 1033 835 539 1163 2088 2183 1907 844
100.0 100.0 100.0 100,0 100.0 100.0 100,0 100,0 100.0 100.0 100.0 100.0
68 24 24 - 3 3 1 1 8 5 5 3 3
0.3 0,3 - 0.3 0.3 0.1 0.2 0.,7130.2 0.2 0.2 0,4

X
69 a2 32 - 3 1 1 . 3 3 16 8 2
. 0.4 0.4C - 0.3 0.1 0.1 - 0.3 0.1 0.THI 0.4I 0.2
70 24 24 - 2 4 - - 5 12 5 1 1
0.3 0.3 - 0.2 0.4r - - 0.4X 0.6JK 0.2 0.1 0.1

L

71 19 19 - 4 2 1 3 4 6 3 -
0.2 0.3 - 0.5 0.2 0.1 0,2 0.3 0.2 0.3 0.3 .
72 14 14 - - - 1 - 2 4 2 6 -
0.2 0.2 - - - 0.1 - 0.2 0.2 0.1 0.3 -
73 19 19 - - . 1 1 - 5 8 5 -
0.2 0.3 - - - 0.1 0.2 -~ 0.3 O0.4HL 0.3H -
" 12 12 - - - 2 1 5 3 3 1 -
0.1 0.2 - - - 8.2 0.2 0.40K0.1 0.1 0.1 -

L
75 13 13 - 2 - 1 - 3 . 14 H 1
0.2 0.2 - 0.2 - 0.1 - 0,31 - 0.2 0.3T 0.1
16 10 10 . - . - 1 1 2 6 1 .
0.1 0.1 - - - - 0.2 0.1 0.1 0.3k 0.1 -

Proportiona/Means: Columns Tested (10% risk lavel) -
Overlap formulae used,

NPD Custom Remearch

This report is CONFIDENTIAL ...

8/C - D/B/®F/0 - R/1/JI/KR/L
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BAMPLR
OROUP ,
camccuaenas LEBS
TOTAL TOTAL

LEBNGTH OF TIMR
LISTEBNRD OVER INTERNET

1 T0

THAN 3-11 1 1/2

THAN

<5

Table 79
Age of Panel Member

NUMBRR OF

HOURBS SPRND ON INTRRNRT

6+20 11-20 21-40
1 1/2 HOURS8 HOURS HOURS HOURS

40+

HOURS
/WEBK

TOTAL ADULT TEENS 3 MO8 MO8 YEBARS YBARS /WERK /WREK /WREK /WBEBK
(A) (B) (c) (D) (R) (?) (@) {H) (1) (3} (K)
Base: Total Reapondents 8224 7467 7587 887 1023 838 539 1163 2080 2183 1907
100.0 100.0 100.0 100.0 100.0 100.0 200.0 100.0 100.0 100.0 100.0
77 8 ] - - 1 - 1 - 4 3 1
0.1 0.1 - - 0.2 - 0.2 - 0.2 0.1 0,1
78 3 k) - - - - - - 1 - 2
* * - - - - - - . - 0.1
79 2 2 - - - - - - 1 1 -
] * - - - - - - " [ -
80 [ [ - - - - - - 3 1 2
0.2 0.1 - - - - - - 0.1 ] 0.1
81 1 1 - - - - - - - 1 -
" * - - - - - - - " -
82 4 4 - 2 - - 1 . 1 1 -
* 0.1 - 0.2 - - 0.2 - . * -
83 1 1 - - - - - - 1 - -
L] » - - - - - - L] - -
a5 2 2 - . - - - - 1 1 -
L] * - - - - - - - * -
86 2 2 - - - - - b3 - - 1
. * - - - - - 0.1 - - 0.
88 1 1 - - - - - - 1 - -
* L - - - - - - * - -
1
Proportiona/Means: Columns Tested (10% risk level) - B/C - D/R/PF/Q - H/X/J/K/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

Project II4AJR0021 ONLINE LISTENING HABITS
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Table 79
Age of Panel Member

19 Apr 00

LENGTH OF TIMR
LISTENED OVER INTRRNRT

----------------------- NUMBER OF
SAMPLE LON- HOURS BPEND ON INTERNET
GROUP GRR  ~acecacacaca cmeememecnconaao.
..... wm---- LEBS 1 T0O THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURB HOURS HOURS HOURS
TOTAL ADULT TERENS 3 MOS MOS YRARS YEARS /WEBEK /WERK /WRBK /WBBK /WBEK

cmana wasen ans m4 dmmAe mAaRmE aReavS eanmmA ARGER crean SLEss RENAS Emece

(A) {B) (c) (D) (R) (¥) (@) (H) (1) {J) (x) (L)

Base: Total Respondenta 8224 7467 757 887 1033 838 £39 1163 2088 2183 1907 844
100.0 200.0 100.0 100.0 100,0 100.0 100,0 100.0 100,0 100.0 100,0 100.0

89 1 1 - - - - - - - 1 - -
] L] - - - - - - - * - -

Proportiona/Meanst Columns Tested (10% xisk level) -~ B/C - D/BR/P/G - H/I/J/K/L
Ovorlap formulae used.

NPD Custom Researxrch
Project IX4AJRO02) ONLINR LISTENING HABITS
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Table 80
Bducation Of Panel Member

19 Apr 00

LENGTH OF TIMR
LISTRNBED OVER INTRRNET

B NUMBER OF
SAMPLE LON- HOURS SPEND ON INTERNET
GROUP GRR  cmmccacacasecose- PR cemann
cme-cece-as LRSS 1 T0 THAN <5  6-10 11420 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURB HOURB HOURS HOURS HOURS
TOTAL ADULT TERNS 3 MOS8 MOS8 YRARS YEARS /WEEK /WBEK /WRRK /WEBK /WRERK

..... rocwh MNAASE BAMRe MENNA EReeE AmMANS ANesh EAAMs SRUEe Nekne emsse

(A) {8} (o)} (D) (R) (r) (@) (1) (1) {J) (x) (L)

Basa: Total Raspondenta 8224 7467 757 887 1033 838 539 1163 2088 2183 1907 844

100,0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Grade 8chool 160 24 146 24 22 9 7 is 41 33 27 16

1.9 0.2 19,38 2.7FQ 2.1F 1.1 1.3 3.315 2.0 1.5 1.4 1.9

XL
Less than High 8chool 822 232 590 120 104 M 27 213 245 166 123 63
10.0 3.1 177.98 13,58 10.1G 8.9 5.0 18.3I 11.7JX 7.6 6.4 7.%
ra JRKL L
HE Grad 5§33 518 15 64 53 23 23 75 2486 123 146 Lk
6.5 6.9C 2.0 7.28BF 5.1rFr 2.8 4.3 6.4 7.00L 5.6 7.79L 5.1
. ¢}

Some College 2111 2107 4 231 305 asl 191 216 441 608 538 297

25,7 28,2¢ 0.5 26.0 29.5D 30,1D 35.4D 18.6 21.1H 27.9H 28,2H 35,2HIJK
xr 1 I
College Oxad 2731 2730 1 263 3317 279 153 371 744 736 618 254
33.2 36.6¢C 0.1 29.7 32,60 33.3G 26.4 31,9 235.6H 33.7L 32.4 30.1
KL
Post College Grad 1867 1866 1 185 212 200 139 250 171 517 453 171
22.7 25.0c 0.1 20,9 20.5 24.0R 25.6D 21.5 22.6 23.7L 23.9L 20.3
B

Proportions/Means: Columns Tested (10% risk level) - B/C - D/R/¥/G - M/X/3/X/L
Overlap formulas used,

NPD Custom Researxch
Project IT4AJR0021 ONLINR LIBTENING HABITS
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Base: Total Reapondents

White Collar

Blue Collar

Student

Retired

All Otherx

No Anawer

84
1.0

Table 81

Major Occupation Of Panel Membex

LENGTH OF TIMR
LISTENBD OVRR INTERNET

SAMPLR LON-
GROUP QRR
cnmcsananan LRSS 1 TO THAN

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2
ADULT TERENS 3 MOS MOS YRARS YRARS

(B) (c) (D) (8) () {9)

7467 7587 887 1033 838 539
100,0 100.0 100.0 100.0 100.0 100.0

4755 34 468 613 546 364

NUMBRR OF
HOURS SPEND ON INTERNET
<5 6-30 11420 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/WBEBK /HWEBK /WEREK /WRERK /HREK

Amese mmene emese eamame amasce

m (W@ (x) (B

1163 2088 2183 1907 844
100.0 100,0 100.0 100.0 100,0

627 1212 1314 1117 506

63.7C 4.5 5.0 5%9.3D 65.4D 67.5D 53.9 58,0K 60.21 58.6H 60.0H

646 21 54 a9 73 17
8.7C 2.8 10.60 8.6 8.7 6.9

721 666 189 195 117 62
9,7 88.0B 21.3F 18,97 14.0 11.5
a a

5§30 1 32 39 29 19
7.1¢ 0.1 3.6 3.8 1.4 3.5

740 26 80 91 63 51
9.9C 3.4 8.0 8.8 7.5 9.8

75 9 4 6 8 [
1.0 1.2 0.8 0.6 1.0 1.

89 176 194 158 47
7.7L B8.4L B.9L 8.3L §&.6

286 ELL 319 251 128
24.61 18,47 14.6 13.2 15.2
JRL KL

55 102 155 158 §0
4.7 4.9 7.1HI B8.3IHI 7.1MI

94 192 180 201 96
8.1 9.2 8.2 10.5H 11.4H1J
J

12 22 21 22 7
1.0 1.1 1.0 1.2 0.8

Proportions/Means: Columns Tested (10% rink level) - B/C - D/R/®F/G - H/I/J/K/L

Overlap formulae used.

NPD Custom Resoarch

This report is CONFIDENTIAL

Project II4AJR0021 ONLINE LISTENING HABITS
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pase: Total Reaspondents

Under 30 Hourxs

30 - 34 Hourxs

35 Or Moia Hours

Not Rmployed for Pay

No Answer

Table 82
Employment Of Panel Member

LBNGTH OF TIME
LISTENED OVER INTERNET

----------------------- NUMBER OF

SAMPLE ) LON- HOURS SPEND ON INTERNET

GROUP GRR  ~es~e- P
------ we--- LREB 1 TO THAN <5  6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS

TOTAL ADULT TEENS 3 MOS8 MOB YRARS YEARS /WEEK /WEBK /WREK /HEBKR /WREK

(A)

8224
100.0

976
1.8

mces meame, mmems msems Seems ssams Asess meems Sescss Smoss 00 ana

(B) ¢y () (R) ($4] (@) (1) (1) {J) (x) {L)

7467 787 887 1033 83s $39 1163 2088 2183 1907 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.6 100.0 100.0 100.0

832 144 118 116 87 50 149 242 268 215 95
11,1 15.0B 13.3F 11.2 10.4 9.3 12.8 11.6 12.3 11,3 11.3
[¢]

313 38 35 51 29 24 i1 88 91 87 41
1.2 5.2 3.9 4.9 3.5 4.5 3.8 4.2 4.2 4.6 4.9

4805 50 510 630 570 373 639 1246 1325 1120 504
€4.3C 6.6 57.%5 61,0 68,3D 69.2D 54.3 %9,7H 60.7H 59.2H 59.7H
B B

1282 478 200 210 132 78 294 439 415 414 181
17.2 63.38 22,5PF 20.3F 15.8 14.5 25,31 21,0 19.0 21.7J 21.4
[¢] a JKL

235 45 24 26 17 u 317 73 83 63 23
3.1 5.98 2.7 2.5 2.0 2.6 3.2 3.5 3.8 1.3 2.7

Proportions/Means: Columna Tested (10

Overlap formulas used.

NPD Custom Research

This report is CONFIDENTIAL ... produced solely for use by NPD clients

% risk leval) - B/C - D/R/F/Q - R/1/3/X/L
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Table 83
Censua Region

19 Apr 00

LENGTH OF TIME
LISTENED OVER INTERNET

----------------------- NUMBER OF
SAMPLE LON- HOURS SPERND ON INTRRNRT
GROUP GER  cesavons cememasacssacn wacnman
----------- LE8S 1T0O THAN <5 6-10 11.20 21-40 404

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURES HOURS HOURS HOURB HOURS
TOTAL ADULT TEENS 3 MOS MOB YRARB YBARS /WEBEK /WRBK /WBEK /WREK /WEREK

--------- . mEBEs GReeS MemAN mEeRA NGEEA GUAEAR RMARAS EENeH awses cecew

(A) (8) (¢) (D) (®) (r) (@) (H) (1) {3} {X) (L)

Basa: Total Respondentsa 8224 7467 757 887 1033 835 539 1163 2088 2183 1907 844
100,0 100.0 100,0 100.0 100.0 100.0 100.06 100.0 100.0 100.0 100.0 100.0

New England 453 406 147 43 62 48 24 66 112 119 103 49
5.5 5.4 6.2 4.8 6.0 8.7 4.8 8.7 5.4 5.5 5.4 5.8

Middle Atlantic 1091 986 105 116 130 99 63 135 290 kB &) 249 100
13.3 13.2 13.9 13,1 12.6 11.9 11.7 11.6 13.9H 14.3H 13.1 11.8

L

¥ast North Central 1307 1172 136 153 154 116 76 196 314 3ss 288 147
15,9 18.7 18.0 17.2F 14.9% 13.9 14.1 16.9 15.0 16.3 15.1 17.4

HWeat North Central 675 610 [H] 64 62 77 40 119 198 157 142 58
8.2 8.2 8.6 7.2 6.0 9,28 7.4 10.20K 9.5JK 7.2 7.4 6.9

L L
gouth Atlantic 1538 1412 126 158 186 169 116 204 381 427 167 155
18,7 18.9 16,6 17.8 18.0 20.2 21.5p0 17.5 18.2 19.6 19.2 16.4
B
Rast South Central 417 389 28 48 54 43 24 68 112 105 50 17

5.1 §.2¢ 3.7 5.4 5.2 5.1 4.5 5.8 5.4 4.9 4.7 4.4

Weat Bouth Central 826 752 74 97 102 76 52 110 © 208 208 205 92
10,0 10.1 $.8 10.9 9.9 9.1 9.6 9.5 9.8 9.5 10.7 10.9

Mountain 597 546 51 71 92 68 41 83 160 146 138 62
7.3 7.3 6.7 8.0 8.9 8,1 7.6 7.7 7.7 6.7 7.2 7.3

pPacific 1320 1195 125 137 191 139 103 176 316 353 3a2s 144
16.1 16,0 16.5 15.4 18.5D 16.6 15.1p 15.1 15.1 16.2 17.0 17.1

Proportiona/Means: Columns Tested (10% risk lsvel) - B/C -~ D/R/®/Q - H/1/3/X/L
Overlap formulae used.
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Table 84
PC Typeo
LENGTH OF TIMR
LISTERNED OVRR INTERNRT
----------------------- NUMBER OF
BAMPLR LON- HOURS SPEND ON INTRRNET
GROUP GRR  ses-a- cecasmcenenamcnaraaanas
----------- LRE8 1 T0 THAN <5 6~10 11-20 21-40 404+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURE HOURS HOURS
TOTAL ADULT TEENS 3 MOS8 MOS YBARS YEARS /WEEK /WERK /WREK /WEBK /WERK

............. e eAEee mMANAS MAEEE meNne EANSe AmmAe sheen Smene waece

($.8] (8) {c () (R) (®) (@) (1) (1) {J) (K) (L)

Basa: Total Respondentsa 8224 7467 757 867 1033 835 539 1163 2088 2183 1507 844

100.0 100.0 100.0 200.0 100.0 100.0 100.0 200,0 100.0 100.0 100.0 100.0

Apple/Macintosh 420 72 48 39 17 40 a8 71 114 112 7? 43

5.1 5.0 6.3 4.4 3.6 4.8 5.2 6.1Xx 5.5k 5.1Xx 4.0 5.3

IBM £692 6191 501 741 878 729 462 893 1678 1808 1587 704

81.4 82.9C 66.2 83.5 84.7 87.3D 85.7 76.8 60.4H 82.8H 83.2H 83.4HMX
I I
Other 938 783 185 95 109 61 44 164 259 215 202 84
11.4 10.1 24.4B 10.7P 10.6F 7.3 8.2 14.10 12.49% 9.8 10.6 10.0
KL L

Bet Top Box 100 a4 16 7 8 2 2 18 19 30 26 6

. 1.2 1.1 2,1p 0.8 0.8 0.2 0.4 1.5L 0.9 1.4 1.4 0.7

No Answar 74 67 7 5 4 3 3 17 18 18 14 5
0.9 0.8 0.9 6.6 0.4 0.4 0.6 1.50K 0.9 0.8 0.7 0.6 |

L |

Proportions/Meana: Columne Tested (10% risk level) - 8/C - D/R/P/G - H/1/I/X/L
Overlap formulas usad,
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Basa: Total Reapondents
Dos

Mac/Powsr Mac 08

08/2

UNIX

wWindows 95/98

windown 3.x

Windows NT

Other

pon’t Know

Linux

TOTAL

Table 85
Operating System

LENGTH OF TIMB
LISTRNED OVER INTRRNET

cemmmacanan LESS
TOTAL TOTAL THAN 3-11
ADULT TBENS 3 MO8 MO8

7467 757 887 1033
100.0 100.0 100,0 100.0

4.2 3.7 3.5 3.2

14 - 3 1
0.2 - 0.3 0.1
23 - 2 -}
0.3 - 0.2 0.5

6003 643 742 674

80.4 B4.98 03.7 84.60 81.8 B81.3 77.9 B81.0H 81,31 81.6H B81.3H

41 3 6 ]

0.5 0.4 0.7¢ 0.S§

514 12 14 70

6,8¢ 1.6 5.0 6.8D 10,3DR 9.8DR 6.4 5.5 6.2 7.31 17.7%

94 8 8 7
1.3 1.1 0.9 0.7

177 49 20 10

2.4 6,58 2,3BP 1.00
¢}

----------- NUMBER OF
LON- HOURS BPEND ON INTRRNET
GBR  e-=-=~ cnmnesmanan Avenmvanamen

1 TO THAN <5 6-10 11-20 21-40 40+
1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
YRARS YEARS /WEBK /WREK /WERK /WEEK /WBBK

(r) (@) (H) (1) (3 (K} L)

835 539 1163 2088 2183 1507 844
100.0 100,0 100.0 100.0 100.0 100.0 100.0

- - - . 1 - -

31 28 46 94 97 69 as
3.7 4.6 4.0 4.5 4.4 3.6 4.5

4 - 3 [\ 3 2 2
0.5 - 0.3 0.2 0.1 0.1 0.2

1 2 2 1 9 5 6
0.1 0.4 0.2 * 06.4X 0.31 O.7HIK

683 438 906 1691 1775 1586 686

3 - 10 8 16 8 -
0.4 -~ 0.9IL 0.4L 0.7L 0.4L -

86 53 74 114 134 133 65

5 6 18 26 24 25 9
0.6 1.1 1.5 1.2 1.1 1.3 11
6 1 56 61 44 50 13
0.7 0.2 A4.8IJ 2.9JL 2.0 2.6L 1.5
XL
1 2 - 2 2 2 4
0.1 0.4D - 0.1 0.)1 0.1 o0.5HIOK

Proportions/Meana: Columns Tested (10% risk level)

Overlap formulae used.

NPD Custom Resoearch
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- B/C - D/B/F/G - H/I/J/R/L
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Table 85
Operating Bystem

19 Apxr 00

LENGTH OF TIME
LISTBNBD OVER INTRRNRT

----------------------- NUMBRR OF
BAMPLE LON- HOURB SPEND ON INTERNET
P LRSS 1 TO THAN <5 6-10 11-20 21-40 40+

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURS HOURS HOURS HOURS HOURS
TOTAL ADULT TBRNS 3 MOS8 MOS8 YRARS YRARS /WREK /WEEK /WRRK /WEEK /WEEK

AmAEA AMeNE ARERE NANEE ANARS RANLSN ARNUL RAAAS CARAS RAuEE AEAnm Sesen

(») () (3] (b} {r) (r) (@) {#) {n, @ (x tn)

GROUP GER cemscacscacnaaccsuccuacannan i
|
Basa: Total Reapondents 8224 7467 757 887 1033 BaS 539 1163 2088 2183 1%07 844 !
100.0 100.,0 100.0 200.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 ;

No Anawer 287 273 14 31 26 15 12 48 87 78 51 21 |
3.5 3.7¢ 1.8 3.5r 2.5 1.8 2,2 4.1XL 4.2KL 3.6 2.7 2.8 1

proportions/Means: Columns Teated (10% risk level) - B/C - D/R/F/G - H/I/J/K/L
Overlap formulae uased.

NPD Custom Research )
Project IT4AJR0021 ONLINE LISTRNING HABITA

This report is CONFIDENTIAL ... produced solely for use by NPD clients

LIINPD

A
THE NPD GROUE INC,



LENGTH OF TIME
LISTRNERD OVRR INTRRNRT

SAMPLE " LON-
GROUP GRR
emmmmanannn LEBS 1 TO THAN

TOTAL TOTAL THAN 3-11 1 1/2 1 1/2
TOTAL ADULT TEENS 3 MO8 MO8 YEARS YRARS

..... MM an Gamms mmsAEs AaNme Rames aaama

(A) (B} (€) (D) (®) (r) (@)

Base: Total Raspondanta 8224 7467 787 887 1033 835 539

100.0 100.0 200.0 100.0 100.0 100.0 100.0

6019 5391 628 662 742 559 379

73.2 72.2 83,08 74.6F 71.6Fr 66.9 70.3
Q

1819 1805 u 171 238 252 137

Table 86

Computer Primary Location

NUMBER OF
HOURS BPEND ON INTERNET
<8 6-10 11-20 21-40 40+
HOURS HOURS HOURS HOURS HOURS
/HEEX /WERK /NREK /WREK /WEEK

1163 2088 2183 1907 844
100,0 100.0 100.0 100.0 100.0

809 1531 1658 1398 595
69.6 73,3H 76.0H 73.3H 70,5
IKL

275 454 442 430 215

22.1 24.2¢ 1.8 19.3 22.,7p 30.2D 25.4D 23.6J 21.7 20.2 22.5J3 25.513K

:{e]

302 203 89 43 " 20 i
3.7 2.7 13.1B 4.8P0 4.3rG 2.4 2.6

64 81 72 56 23
5.513 3.9 3.3 2.9 2.7

KL
69 57 12 10 12 3 4 13 20 12 18 §
0.8 0.8 1.6 1.1P 1.2r 0.4 0.7 1.19 1.0 0.5 0.9 0.7
15 11 4 1 - 1 ] 2 2 - 5 L
0.2 0.1 0.5 0.1 - 0.1 0.9D8 0.23 0.1 - 0.3 0.610
14

NPD Custom Research

Proportions/Means: Columns Taested (10% risk level) - B/C - D/B/F/G - H/XL/J/XK/L
Overlap formulae usad.
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D

LBNGTH OF TIMR
LISTENED OVER INTERNET

Table 87
Connection Type

19 Apr 00

--------- Neceecemcanan NUMBRR OF
SAMPLE LON~ HOURS BPERND ON INTRRNET
GROUP . GRR  ~ava-nusuacesmcssasccasacases
cnmmmamaman LE88 170 THAN <5 6-10 211-20 21-40 40+
TOTAL TOTAL THAN 3-11 1 1/2 1 1/2 HOURE HOURS MOURE MOURS HOURS
TOTAL ADULT TEENS 3 MOS MOS YEARS YRARS /WEEK /WREX /WERK /WEEK /WEEK
(A) {B) () (D) (%) (P (9) (R) (1) {d3) (K) (L)

Base: Total Respondantsa B224 7467 757 687 1033 838 539 1163 2088 2163 1807 B44

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

14.4 kb or lelé 97 84 13 15 1 2 - 15 26 25 22 7

1.2 1.1 1.7 1.72r 0.60 0.2 - 1.3 1.2 1.2 1.2 0.8

]
28,8 kb 743 652 91 76 90 64 37 118 223 187 159 55
9.0 8.7 12,08 8.6 8.7 7.7 6.9 10,2X 10,7JK 8.6L 8.3 6.5
L L

33.6 kb 727 679 48 63 [:}} 58 51 106 191 185 171 7

8.8 9.1C 6.3 9.4F 7.9 6.9 9.5F 9.1 9.1 8.% 9.0 8.4

56kb or x2 3800 3530 270 412 516 423 265 408 925 1108 9313 412

46.2 47.3C 35.7 46.4 50.0 S50,7D 49.2 35,1 44.54 50,64 48,9H 48,8HKI
I I

T1/T3 641 632 9 69 109 109 13 53 143 160 178 106

7.8 8.5¢ 1.2 7.8 10.6D 13.1D 16.0DR 4.6 6.8 7.3H 9.3H 12,6HIJIK
B 1J

I8DN connection 261 256 -] 34 41 k3] u 39 57 72 61 32

3.2 3.4C 0.7 3.8 4.0 4.2 2.6 3.4 2.7 3.3 3.2 3.8

Frame Relay 24 23 1 2 1 [ 1 ] 2 [ [1 2

0.3 0.3 0.1 0.2 0.1 0.78 0.2. 0,713 0.1 0.2 0.3 0.2

Cable Modenm 143 400 43 38 70 59 44 42 98 119 117 [1]

5.4 5.4 5.7 4.3 6.8D 7.1D 8.2D 3.6 4.7 5.4H 6.1HI 7,7HIJ
WebTV 214 199 15 15 15 6 8 32 59 51 58 13

1.7¢ 1.5 0.7 1.5 2.8L 2.8L 2.7 3.0L 1,5

Proportions/Means: Columns Teasted (10% risk level) - B/C - D/R/®/G - H/I/3/X/L
Overlap formulae used.

NPD Custom Research
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LENGTH OF TIME
LISTENED OVER INTERNRT

BAMPLE
GROUP

weeacmaseas LRSS

TOTAL TOTAL THAN

TOTAL ADULT TRENS 3 MOS8

Basa: Total Reapondenta 8224 7467 757 887

DBL/ADSL 120 95 11 U

Other 87 77 10 10

pon 1009 778 231 108

1 T0

3-11 1 1/2
MO8 YEARS
(8) (F)
1033 835
100.0 100.0
20 19
1.9 2.3

] 8

0.9 1.0
69 44

Table 87
Connection Type

amnnid NUMBER OF
LON- HOURS SPEND ON INTERNET
QGRR  wamocans rammceseunnucannnen na

THAN <5 6-10 11-20 21-40 40+
1 1/2 HOURS HOURS HOURE HOURS HOURS
YRARB /WRBK /WREK /WEREK /WEBRK /WREK

(a) [3;8] (1} {3} {x) (L)

539 1163 2088 2183 1907 044
100.0 100.0 100.0 100.0 100.0 100.0

14 6 16 26 36 26
2.6 0.5 0.8 1.2H 1.9HI 3.,1HIJK
J

3 18 13 19 23 13
0.6 1.510 0.6 6.9 1.21 1.51

i 308 310 a4 130 37

12.3 10.4 30.5B 12.28P 6.70 5.30 2.6 26.2X 14.8JK 9.BKL 6.8L 4.4
[

No Anawer 68 58 10 11

3 2

0.8 0.8 1.3 1.2RF 0.5 0.2

¢}

JKL L

Proportions/Meana: Columns Teated (10% riek level) - B/C - D/R/P/0 - H/I/J/K/L

Overlap formulae used.
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Base: Total Reapondents

No Answar

Total Answering

AOL’s Browser

MSN Internet Bxplorer

Natscape

WabTV

Othar

Sigma

TOTAL TOTAL

Table 88
Web Browaex

LENGTH OF TIMR
LISTENBD OVER INTRRNET

........ acemcnesaseenan NUMBER OF
‘LON- HOURE BPEND ON INTERNET
GRR  ~acccacscs hemavasavesan P

TOTAL ADULT .TEENS 3 MO8

8224
100.0

29
0.4

8195
100.0

1038
12.7

5218
63.9

4018
49.0

254

3

695
5

8.

11243

(B) (©
7467 757
100.0 100.0
24 5
0.3 0.7
7443 752
100.0 200.0
968 70
13.0C 9.3
4771 467
§4.1 62.1
3693 328
49.6C 43.2
224 20
3.1 2.7
581 114
7.8 15.2B
10247 996

1 TO THAN <5 6-10 11-20 21-40 40+
11/2 1 1/2 HOURS HOURS HOURS HOURS HOURB
YRARS YBARS /WREK /WBRK /WRRK /WREK /WREK

Samnae Mneme seman memme amane auent emame

{F) () (1) (1) () {x) (L)

1835 539 1163 2088 2183 1907 844
100.0 100.0 100.0 100.0 100.0 100.0 100.0

2 2 3 7 3 9 3
0.2 0.4 0.3 0.3 0.3 0.5 0.4

8133 537 1160 2081 2177 1898 841
100.0 100.0 100.0 100.0 100.0 100.0 100.0

8§ 47 168 254 277 244 30

13.0F 13.1r 10.3 6.8 14.2L 12,2 12.7 12.9% 10.7

599 369 666 1261 1406 1282 601

71.7D 71.9D 68.7 57.4 60.6H 64.6H 67.5H 71.5HIJIK

LRBS
THAN 3-11
MO8
(D) (R)
887 1033
100,0 100.0
3 3
0.3 0.3
884 1030
100.0 100.0
115 135

a g

$76 738

65.2
432 508
48.95 49.0
16 21
1.8 2.0
79 89
8.9 8.6
1219 1488

I 10
464 330 510 974 1047 976 492
55.7D 61.5D 44.0 46.8 40.1H 51.44 58.SHIOK
R 44 13

9 ] 38 66 €65 . 70 14
1.1 1.7 3.3 3.2n 3.0L 3.7L 1.7

77 47 107 178 148 167 91
9.2 8.8 9.23 8.47 6.8 8.8J 10.8I0K

3215 802 1486 2730 2943 2739 1288

137.2 137.7 132.4 137.8 144.5 148.3 149.3 128.1 131,2 135.2 144.3 153.2

Proportions/Meanss Columns Tested (10% risk lavel) - 8/C - D/B/F/Q - K/I/J/K/L

Overlap formulae used.
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Base: Total Respondants

whita/Caucasian

Black/African American

Asian/Pacifioc Islander

Othex

Native American/Alsut Eskimo

No Answer

8224
100.0

7301
68.8

98
1.2

BAMPLR
GROUP
TOTAL TOTAL
ADULT TRENS
(z) (c)
7467 757
100.0 100.0
6674 627
89.4C 82.8
239 29
3.2 3.8
147 2
2.0 4.28
226 55
3.0 7.38
90 7
1.2 0.9
91 ?
1.2 0.9

LENGTH OF TIME
LISTENED OVER INTERNET

Table 89
Race Codes

----- emesscesuncancannan NUMBER OF
LON-~ HOURS SPEND ON INTEBRNRT
GER cachsesmesamcavesansannacnuan
LXSS8 1 TO TBM <3 6-10 11-20 21-40 40+
THAN 3-11 1 1/2 1 1/2 HOURZ HOURS HOURS HOURS HOURS
2 MOS8 MOS8 YEARB YRARES /WEEBK /WERK /WREK /WRRK /WERK

(D) (®) () (@

887 1033 8315 53

9

1163

2088

{J3)

2183

(x)

1807

100.0 100.0 160.0 100.0 100.0 100.0 200.0 100.0

762 904
85.9 87.8

741

11 k] 23 10

4.6PG 3.50 2.8 1.

15 23 15
1.7 2,26 1.9 0.

46 S4 28 1

5.2F 5.2F0 3.4 3.3
12 H 14 13
1.48 0.8 1,78 2.4R
11 11 1 3
1.2 1.1 1.70 0.6

491 1034
88.7D 91.1D 88,9

47

4.0L

Proportions/Meanas Columns Tested (10% risk level) - B/C - D/R/P/Q - H/1/3/%/L

Overlap formulae used.

NPD Custom Research

This report is CONFIDENTIAL

1861 1951 1691
89.1L 69.4L 88,7

74
3.5

42
2.0

67
3.2

20
1.0

24
1.1

69
3.2

46
2.1

66
3.0

25
1.14

28
1.2

57
3.0

41
2,1

72
3.8

21
1.1H

25
1.3

EX TN

(L)

844
100.0

733
86.8
20
2.4

24
2.0

34
4.0

24
2. 8HIJK

]
1.1

Projeot II4AJRO021 ONLINR LISTRNING HABITS
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Webcasters
“Speak Out!”

AiARBITRON

Arbitron’s Industry Studies

.#W;” —28. = =

Arbitron/Edison Media Research Internet
Studies

* Twice a year
¢ Internet VI: Streaming at a Crossroads

Arbitron/Coleman Research Broadband
Studies

* Debuted in 2000
* Broadband Il coming in June

A’ARBITRON




© 2001 Arbitron Inc.

Aglvertising Agencies
Speak Out on Webcasting
{}

Arbitron spoke io key agency contiacts last
year

° 69% of those using webcast advertising
expected to use more this year

° 56% of those not using webcast advertising
likely o try it this year

o 49% had never been approached by webcasters
trying to sell advertising

o 81% agreed that webcasiing’s share of ad
spending will grow significantly in next 3 years

A@ARB!TRON

Webcasters Spealk Out

&

Time to speak with webcasters to gather their
perceptions

o Sales
o Agency acceptance
o State of the indusiry

A;,ARBITRON
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Webcasters Speak Out

+—__'"W”777i7777”ﬁ”, = S g e e = = —i
Interviews with senior executives
¢ Conducted February-April 2001

* Types: Internet-only webcasters, rep firms,
content delivery networks, technology
companies, broadcasters that stream

e Positions: CEOs, presidents, SVPs, EVPs, VPs,
sales managers, marketing directors

AARB!TRON

82% of Webcasters
Selling Advertising Now
_¢ = - il — o R S o T

Don't Plan to

Sell
6%
Plan to Sell
Next Year Sell
2% Advertising
82%
Plan to Sell
This Year

10%

Base: Total Sample AIA RBITRON
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Nearly 2/3 Have Been Called by
Agencies Placing Webcast Ads
* o . i’ el = S—

Don't Know
4%

Have Not Have Gotten
Gotten an an Avail
Avail Request Request

33% 63%

Base: Those Who Sell Ads A'A RBITRON

85% Have Gotten at Least One
Webcast Advertising Buy
,‘r R, L R

Don't Know
6%

Have Not

Gotten Go:\ \glgbcast
Webcast Ad 85°/UV
Buy i
9%

Base: Those Who Sell Ads A}A RBITRON
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41% of Customers Ran More Than
One Webcast Schedule

¢ SIPN Al (e i B LS o 4
Customers
Customers

Who Ran g’hlo ga“

More Than th){ed "Ie

One Schedule csgo/u e

1% °

Base: Those Who Sell Ads AA RBITRON

Most Expect Ad Revenue to Exceed
Cost of Streaming in Two Years

“For the industry in general, when do you think revenue from
Webcast advertising will exceed the cost of streaming?”

60% 60%

40% -

20%

0%

Within 1 Year 1-2 Years 3-4 Years 5+ Years

Base: Total Sample AA RBITRON
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80% Have In-Stream Ads
(Ads Within the Streamed Content)
*., S —— . - ——— e S —

Don't Have In- Have In-
Stream Ads Stream Ads
20% 80%
Base: Those Who Sell Ads AA RBITRON

Nearly 3/4 Use Ad Insertion
(Ad Replacement or Ad Targeting)
* . =

Don't Use Ad Use Ad
Insertion Insertion
26% 74%
Base: Those Who Sell Ads A'A RBITRON
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Top Advertising Categories
Targeted by Webcast Sales
*_ — —— =

Auto

Entertainment

Music

Dotcom

Alcohol

0% 25% 50%
Base: Those Who Sell Ads A;AR BITRON

More Sell to “Brick-and-Mortar”
Than “Dotcom” Advertisers

“Which do you sell more to, brick-and-mortar or dotcom advertisers ?”

Brick-and-
Mortar Dotcom
Advertisers | Advertisers
66% 34%
Base: Those Who Sell Ads AA RBITRON
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A High Percentage of Ad Dollars
Comes from Direct Advertlsers

“What % of ad doIIars comes from d/rect advertisers versus
traditional and “interactive” agencies?”

Traditional
Agencies
25%

Direct
Advertisers
42%

Interactive
Agencies
33%

Base: Those Who Sell Ads A?'ARB”.RON

Most Use a Sales Rep Firm or
Ad Sales Network

“Are you currently usmg a sales rep firm or ad sales network in addmon to
your in-house sales staff for ad sales?”

58% of Ad
Use Rep Revenue E
Firm/Ad Sales Comes From ?:ﬁm.l:gﬂ Fle'?
Network or
61% Rep 39%

Firm/network

Base: Those Who Sell Ads AA RBITRON
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Radio Is the Primary Source of
Salespeople for Webcasters

“From which of the following industries did most of your salespeople come
prior to joining your company?”

Radio 53%
Web Site Ad Sales
Cable Ad Sales

Newspapers

Other

0% 20% 40% 60%
Base: Those Who Sell Ads AA RBITRON

Majority Would Recommend Radio
to Use Together with Webcast

“If an advertiser asked you to recommend another medium to use with
webcasting, which one would you recommend?”

Radio 64%
TV

E-Mail .s%

Direct Mail .4%

Cable .4%

Web Sites 2%

Other 4%

0% 25% 50% 75%
Base: Those Who Sell Ads AAR BITRON
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Most Sell Combination of Webcast
Ads, Sponsorships, Banners & Buttons

“What do you sell most of?”

Banners/Buttons
Sponsorships
In-Stream Ads

Gateway Ads

All of the Above 45%

0% 25% 50%
Base: Those Who Sell Ads AA RBITRON
4

Webcasters Say Average
COSt Per Thousand Is $27

“What do you thlnk is the average CPM for webcast advert:s:ng”’

30% 1 : s | Average: $27

21% 21%
20% -

12%

10% -

0% -
$2-$14 $15-$20 $21-$30 $31-$80 Don't Know

A ARBITRON
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Most Can’t Identify Right Person

to Work With at Advertising Agency

* s . et T N e 4 o oFe
“Do you agree that webcast ad salespeople have trouble identifying
the right person to work with at advertising agencies?”

Don't Have Have
Trouble Trouble
ldentifying Ildentifying
Right Right
Person at Person at
Agency Agency
11% 89%
Base: Those Who Sell Ads AA RBITRON

Let’s say | am an advertiser

and | have $50,000 to spend

on webcast advertising. How

many impressions would that
deliver?

1,600,000

impressions/ads served

A_ARBITRON
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“With $50,000 to Spend,
When Should the Spots Run?”

* -
M-F 9A-5P 47%
Run of o
Schedule 41%
Other 1%
0% 25% 50%

AARBITRON

“With $50,000 to Spend,
ow Would You Demonstrate ROI?”

A

Click-Through MN%

Affidavit/Spot
Clearance Reports

Ad Effectiveness
Studies

Up to
Advertiser/Depends

Other

Third-Party
Measurement

0% 25% 50%

AARBITRON
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Obstacles to Webcast Advertising
(for the Industry in General)

—— s
Lack of Metrics 30%

Advertiser Awareness & Interest
Lack of Coherent Sales Message
Technology Issues

Whose Budget Is It?

Other

0% 20%
% of Total Mentions

Base: Total Sample AA RBITRON

40%

Obstacles to Webcast Advertising
(for the Industry in General)
% = T et A E

“Agency awareness and understanding of medium.”

—pPresident, Internet-only webcaster

“Lack of uniform measurement followed closely by a
IaCk Of critical mass. . —Senior sales exec, rep firm

“Ad agencies/whole industry don't know where to
slot streaming media (traditional, interactive, etc).”

~—Owner/president, Internet-only webcaster

“Need to learn how to sell on sponsorship like sports
sale vs. CPM basis. Think outside-of-the-box and
around CPM sale.”

- Senior manager, Internet-only webcaster

AARBITRON
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Obstacles to Webcast Advertising
(for the Industry in General)

*—_‘__.. R e L e e B e e
“Education of the advertisers: They don’t recognize
that they have a captive, LOYAL audience.”

—CEOQ, internet-only webcaster
“Standardization of buys, standardization of
teChnOI Ogy. b =COO, Internet-only webcaster

“It is not a mature industry. There are few standards
and Iittle hiStorical data. o~ ~—Director of operations, terrestrial broad

“Marketplace education. Agencies got burned by the
banner ad mOdeI. i ~—President, Internet-only webcaster

A_‘Analraou

Most Frequently Asked Questions
When Selling Webcast Advertising

,‘*.

Audience 67%

Costs

Demographics

What Is It?

Other 13%

0% 25% 50% 75%
% of Total Mentions

Base: Total Sample AA RBITRON

14



© 2001 Arbitron Inc.

Most Frequently Asked Questions
When Seliing Webcast Advertising

<>

“How does the cosi compare io other webcasiers
(who are offering lower raies)?”

—VP, Internet-only webcaster
“How are you measured and what are your audience
dem Ogt' aphi CcS ?” —Director of sales, Internet-only webcaster

“How do you measure resulis? How is this an
effective medium?”

—VP Internet sales, terrestrial broadcast group

“What is webcasting/webcast adveriising?”

=~ COO, Internet-only webcaster

A‘ JARBITRQN

\L

Most Frequently Asked Questions
When Selling Webcast Advertising

>

“Should you be talking i0 me or someone else?”

~-President, Internet-only webcaster

“Has it worked for somebody?”

~CTO, ad insertion company

“Do you have Infernet righis to the ialeni?”

—CO0, Internet-only webcaster

“Will you do it on a cosi-per-acquisition basis?”

—Director of advertising, Intcrnet-only webcaster

A ARBITRON
Lo\

A\
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Top Reason Why Advertisers Should
Run Ads on Your Webcast

e — et T L e P el

Target Attractive Audience 67%
Branding
Interactivity

Lack of Clutter

Direct Response

Captive Audience

0% 25% 50% 75%
% of Total Mentions

Base: Total Sample AA RBITRON

Top Reason Why Advertisers Should

Run Ads on Your Webcast

“High in-office usage, lack of clutter, highly qualified
a Udience. o ) —Sentor sales exec, rep firm

“Audience we're providing is INTERACTIVE and
more likely to involve themselves in your
a d Vert iS i n g. i —Director of sales, Internet-only webcaster

“People with money, power and brains listen to
‘xyz.com.’ Decision-making ability within
wor| kplace. s —VP Internet sales, terrestrial broadcast group

AARBHRON
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Top Reason Why Advertisers Should
Run Ads on Your Webcast
<+ — i - P £ SN =
“The ability to get to a demographic segment that
you can’t get through broadcast.”

-—Marketing | ly webcast

“The audience for webcasting is educated, affluent,
sophisticated and adventurous. They spend more
than any Other aUdience. ol —VP Internet sales, terrestrial group owner

“Blends emotional appeal of traditional media with
one-to-one capabilities of the Internet.”

—Director of business development, Intemet-only webcaster

AARBITRON

Recommendations

AARBITRON
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| Recommendations
| for Webcasters

<>

Webcasters musti present a consistent sales
message

o Sell buying power of sireamies versus click-
through and audience size

o Emphasize qualitative value of audience
o Avoid using click-through as measure of ROI

o Adveriising effectiveness studies to validate
webcasting’s branding capabilities

o Need to build success stories for webcast
advertising

A ARBITRON
Lo N

AN

Recommendations

for Webcasters

Standardization is crucial
o Sales and buying process needs to be defined
o Confusion over 'technology (insertion)
o Audience metrics

v What’s different from broadcast?
| v What’s comparable to broadcast?

/\ ARBITRON
h")\if

© 2001 Arbitron Inc.
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Recommendations
for Webcasters

_¢
Hiring and organizing your sales staff
o Traditional media skills are crucial
o Must understand technology and the Internet

o Sellers need to be able to sell banners, buitons
and sponsorships in addition to webcast
commercials

o Sellers will need to work hard to find the right
contact at the agency

A_ARBITRON
AL

Recommendations
for Webecasters

<>
Education on the value of webcast advertising
o Other recent events:
v Real Road Show
v IBEAM’s “The State of Streaming Advertising"
o What we are doing:
v Presenting “Webcasting 101” to several hundred
agencies

v Former Radio Advertising Bureau, marketing guru Judy
Carlough promoting webcast advertising to major
advertisers

\\UARBITRON
A.
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“The Last Word”

*‘ S S b e e e B e

“This is where the market is going.
How are leading advertisers reaching
consumers where they are getting
content today? The Internet is not a
new thing anymore. Catch it while it’s
in its infancy.”

—CTO ad insertion company

A ARBITRON

www.arbitron.com

AARBITRON
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2N TURNING THe TABLES WITH

- TARGETED AD
INSERTION

BY HARNESSING THE POWER OF
PERSONALIZATION FOR THE
PURPOSES OF MARKETING,

TARGETED AD INSERTION

COULD CHANGE THE RULES FOR

ADVERTISING ON THE WEB.

TARGETED ADS HAVE MADE A
GOOD START IN ONLINE RADIO,
BUT WILL THE NUMBERS ADD
UP TO PROFIT?

STONE | DAVID STEWART

L
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Ad Insertion Model Focus | Business

; hen online advertising revenues
38 slowed to a trickling pace in
the fourth quarter of 2000, bearish
financial institution Merrill Lynch took
notice; reducing its estimates for
the online advertising market for
2001 down to $8 billion from earlier
expectations of $9 billion. Such
gloomy predictions don't bode well
for an industry practically clawing for
positive headlines and pained by the

ongoing sting of market backlash.

48 MARCH 2001 - ser & e s ey

The streaming media space, though, may see that predic-
tion in a different light. First, any way you slice it, $8 billion is
$8 billion, and not an insignificant chunk of change - if you
can grab a significant share of it. Plys, the killer app that has
so eluded streaming business models for so long has finally
arrived: targeted ad insertion.

Targeted advertisements can be inserted into audio and
video, for live streams or on-demand. Currently, many on-
demand ad insertions are being used as “gateway” or “in-mes-
sage" ads - 5- to 30-second spots that appear before or after
a particular stream. But the real challenge (and significant
revenue) comes in the ability of webcasters to insert targeted
ads during live streams, so two people in the same room, lis-
tening to the same stream, actually receive two different ads.

Most people in the industry agree that live, targeted ad
insertions for streaming video are still a long way off, so the
race, right now, is in internet radio.

For terrestrial radio stations, targeted ad insertions pre-
sent a solution that seems almost perfect in its simplicity:
re-broadcast your radio programming online, and replace
local ads with ads targeted at a singular demographic that
commands mind-blowing CPMs.

But the simplicity is hardly perfect when one adds up
the many variables involved: the cost of streaming, the
competition (online radio stations number in the tens of
thousands), the limited audience, the complexity of the tech-
nology to deliver “seamiess” ad replacements, and the
momentous effort necessary to move stodgy, 100-year-oid
advertising agencies into believing that online advertising is
actually a good buy - particularly under these current
market conditions.

A CROWDED MARKET
Those vying for a foathold in the targeted ad-insertion market
~ companies like Hiwire, Lightningcast, Radiowave, Surfer-
NETWORK and Coollink Broadcast Network (CLBN) - must
cope with alt of these issues at once. All are trying to connect
radio webcasters with a new inventory of advertisers, while
providing a technology that presumably hoids it all together.
Hiwire, based in Los Angeles with sales offices across the
country, has focused on Internet-only radio stations. The
company recently announced a deal with Clear Channel Com-
munications to defiver and sell targeted ads for Clear
Channel's flagship iInternet radio station, World Class Rock.
Hiwire's technology utilizes a threequestion opener for radio
listeners, whereby it gathers the necessary demographic
information for tightly targeted advertising. After users opt in
with their gender, age, and zip code, radio stations within
Hiwire's network can insert ads that target that demographic.
“Our technology provides fine-tuning on the fiy for adver-
tisers fooking to maximize the demographics of its listeners,”
says Jim Pavilack, president of Hiwire. But while Pavilack
asserts that the number of listeners and customers for Hiwire

"RESTRICTED" DJUR" 00058



AT THIS POINT,

THERE'S NG

REASON TO SUSPeCT

[ TARGETED STREAMING ADS]

WON'T BE THE

POMINANT MODeUL ONLUINE.”

“grows significantly every week," he is unable to provide
definitive numbers of actual targeted ads served.

Tom DesJardins, chief executive officer of Alexandria, VA-
based Lightningcast, is confident that the business model of
targeted ad-insertion will work. “At this point, there's no
reason to suspect it won't be the dominant model online,” he
says. Lightningcast has announced affiliate partnerships with
radio station programming software company, Scott Studios,
and DesJardins points to a “number of trials underway". But,
like Pavilack, he is unable to provide specific success stories.

Still, DesJardins maintains the numbers will work out in the
end, with an advertising pricing structure that is significantly
higher than that of traditional radio. That traditional pricing
structure varies wildly between markets, but generally falls in
the $8 to SIS CPM range. (CPM stands for “cost per 1,000
views"; M is the Latin cypher for 1,000) “Higher CPMs are
required to make this industry work,” says DesJardins, citing
figures of $50 CPMs for audio ads and eye-popping $150 CPMs
for streaming video ads.

The technology offered by SurferNETWORK (SN), a New
Jersey-based company that aggregates radio stations on its
site, requires users to download a Surfer player before fis-
tening. Once downloaded, the player provides instant-on
listening (no buffering) and displays the name of the song and
artist playing. The company has about SO stations In its net-
work offering targeted ad replacements, ranging from smalf
stations in New Jersey to even smalier ones in Oregon.

For broadcasters, SurferNETWORK pays all the costs to
stream their content, and pays them a percentage of the
advertising revenue. SN installs a server that connects
directly to the station's broadcast automation system.

DO THE MATH

Harry Emerson, founder of SN, cites a hypothetical example to
show how profitable the targeted ad-insertion model could be
for radio stations. Take, for example, a station that has

100,000 listener-hours per month online. By charging a
$37.50 CPM on 14 ads per hour, the station could see $52,500
in monthly revenue. SN then snags 85 percent ($44,625) of
that total in an attempt to recover costs (in all likelihood, this
would probably not even cover basic streaming costs). And
then SN generously gives the remaining 15 percent ($7.875)
directly to the radio station. This might seem small, but once
(or if) SurferNETWORK becomes profitable, the split will be
50/50 between the radio stations and SN, Emerson $ays.

Coollink Broadcast Network (CLBN) also has announced
targeted ad-insertion trials already underway with terres-
trial stations re-broadcasting online. One triaf, in conjunc-
tion with an ABC Radio classic rock station, utilizes edge
server technology to run streaming media ads immediately
after ABC's national, audio-only ads. The listener must fill
out a brief questionnaire (similar to Hiwire's) before the
station begins streaming.

With some 240 affiliate radio stations, CLBN charges a $60
CPM for in-stream ads and a $120 CPM for “gateway" ads that
may include a visual component for listeners to click. Sam
Stanton, vice president of new market development with
CLBN, says that this pricing structure coutd bring Net profits
of up to a third above revenue, minus costs, for stations within
the CLBN network.

STILL EVANGELIZING FOR STREAMING ADS
But while the above companies position themseives with
strategic partnerships, propose hypothetical profit scenarios,
and clamor to declare their targeted ad solutions the most
viable, a set of undeniably difficult factors stand in the way.
First, despite the optimistic numbers spread out by such
research firms as Arbitron, which estimates that some 20 per-
cent of all Americans have listened to radio stations online,
the pool of requiar, targetable fisteners remains small.
“The audience is too niche right now to guarantee enough
listeners for the targeted-ad model,” says Graham Keenan,

e
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- justify such high CPMs in the advertising market.” In addition,

‘Von Der Haar points out that ad agencies also might be appre-
hensive about the cost of creating a dozen different ad spots
for a dozen different demographics.

And still another sticking point for agencies is uncertainty
about the accuracy of Internet radio listener numbers. Long-
time market research firm Arbitron has provided information
on terrestrial radio listeners and has extended its presence as
a third-party measurement service for online radio. But a set
of newcomers, including Measurecast and Next Audit, have
entered the measurement services fray attempting to become
the equivalent of a Nielsen ratings standard for Internet radio.

“We provide a set of numbers for agencies to determine
where they should be advertising,” says Bill Piwonka, vice
president of marketing for Portiand, OR-based Measure-
cast. “Because when it comes down to it, no agency will
entirely trust self-reported numbers from the broadcasters
themsetves.”

81G BOYS WANT TO PLAY

Although the early adopters - dedicated ad-insertion
companies like Hiwire and CLBN — are still in the position of
convincing agencies to come on board, the targeted
ad-insertion field appears on the verge of an explosion. Weil-
known, well-funded streaming services and software compa-
niés are getting ready to throw their hats into the ring, with
names like iIBEAM, Activate, Real Broadcast Network (RBN)
and {(guip) Microsoft.

RBN announced its ‘in-stream ad solution strategy toward
the end of last year. Independent radio group, Local Media
Internet Venture (LMiV), said it will use Real Broadcast Net-
work's webcasting services for its 190 stations. LMiV's
member stations reach more than 37 million people over the
air in the United States and Canada.

However, RBN's system currently utilizes ad-insertion tech-
nology. but not targeted ad insertion. For example, the system
strips out local on-air commercials and inserts Web-only spots,
giving local stations the opportunity to bring in national adver-
tisers. At this point, though, the system does not provide
targeted ads because, according to RBN, it's just too earty.

“We're all about working with radio stations in concrete
terms and building a significant online audience,” says
Michael Leo, senior product manager with RBN. “There are a
bunch of outrageous claims being made about targeted-ad
strategies that count on CPMs in the hundreds of dollars
range. If that's what your business model is built on, it sort of
boggles the mind.”

iBEAM has been directly involved in providing on-demand
ad insertions for nearly a year now, working with companies
such as Profit and StarGuide and providing in-stream ads for
such sites as MTVi, AtomFiims and MSNBC. It claims to have
streamed over 20 million ads so far. Yet, the company has
been leery of jumping into the five, in-stream targeted ad-
insertion market.

dim magazs

“HIGHER
CPMS ARE
REQUIRED
TO MAKE
HIS
INDUSTRY
WORK."

As if the market weren‘t crowded enough, another part of
the Web radio picture is represented by the stand-alone
Internet radio devices coming on the market, like those
offered by Sonichox and Kerbango. The aim of these compa-
nies is to increase the fistener base by aggregating stations on
their tuners. But radio stations must also be aware of rising
bandwidth and infrastructure costs that come with each new
listener added. That's why Sonicbox (now calted iM Networks)
started its ad-insertion technology, which fets radio stations
gain listeners but also helps them to create new ad revenue.

Activate is also working to partner its way to a full ad-
insertion solution, Currently, Activate works with Engage and
AdForce for marketing and seiling; RCS for broadcast
automation support; and Microsoft for providing the
streaming software.

stifl, Stew Chapin, Activate’s senlor vice president of mar-
keting, has no illusions about how far along his company, or
the entire industry, is at this point. “We're barely at the
starting gate,” says Chapin of proven streaming media busi-
ness strategies. “The cable market took 10 years to build, so
we stifl have a long way to go.”

What's missing so far, says Chapin and others, is a success
story of a streaming webcast that provides targeted ads to an
audience of significant size - maybe 100,000 listeners/
viewers or more. That type of reach wiil definitively convince
advertisers that the Web really is a bastion of consumers who
are leaning forward, remembering brand names, and just one
click away from a purchase. sswsswe
Derek Top is Associate Editor/Business for Streaming Media
Magazine and streamingmedia.com.

"RESTRICTED" DJUR" 00058



RIAA Exhibit No.105 RP




37 CFR § 260.1
37CFR. § 260.1

CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS, AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE
Current through September 4, 2001; 66

FR 46363

§ 260.1 General.

(a) This part 260 establishes terms and rates of
royalty payments for the public performance of sound
recordings by nonexempt subscription digital
transmission services in accordance with the
provisions of 17 U.S.C. 114 and 801(b)(1).

(b) Upon compliance with 17 U.S.C. 114 and the
terms and rates of this part, a nonexempt subscription
digital transmission service may engage in the
activities set forth in 17 U.S.C. 114.

<General Materials (GM) - References, Annotations,
or Tables>

37C.F.R. § 260.1
37 CFR § 260.1

END OF DOCUMENT
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37 CFR § 260.2
37 CFR. § 260.2

CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS, AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE

Current through September 4, 2001; 66
FR 46363

§ 260.2 Rovalty fees for the digital performance of
sound recordings.

(2) Commencing June 1, 1998, the royalty fee for the

digital performance of sound recordings by
nonexempt subscription digital services shall be 6.5%
of gross revenues resulting from residential services
in the United States.

(b) A nonexempt subscription digital transmission
service (the "Licensee") shall pay a late fee of 1.5%
per month, or the highest lawful rate, whichever is
lower, for any payment received after the due date.
Late fees shall accrue from the due date until
payment is received.

(c)(1) For purposes of this section, gross revenues
shall mean all monies derived from the operation of
the programming service of the Licensee and shall be
comprised of the following:

(i) Monies received by Licensee from Licensee's
carriers and directly from residential U.S. subscribers
for Licensee's programming service;

(ii) Licensee's advertising revenues (as billed), or
other monies received from sponsors if any, less
advertising agency commissions not to exceed 15%
of those fees incurred to recognized advertising
agency not owned or controlled by Licensee;

(iii) Monies received for the provision of time on the
Programming Service to any third party;

(iv) Monies received from the sale of time to
providers of paid programming such as infomercials;

(v) Where merchandise, service, or anything of value
is received by Licensee in lieu of cash consideration
for the use of Licensee's programming service, the
fair market value thereof or Licensee's prevailing

Page 1

published rate, whichever is less;

(vi) Monies or other consideration received by
Licensee from Licensee's carriers, but not including
monies received by Licensee's carriers from others
and not accounted for by Licensee's carriers to
Licensee, for the provision of hardware by anyone
and used in commection with the Programming
Service;

(vii) Monies or other consideration received for any
references to or inclusion of any product or service
on the programming service; and

(viil) Bad debts recovered regarding paragraphs
(c)(1) (i) through (vii) of this section.

(2) Gross revenues shall include such payments as
set forth in paragraphs (c)(1)(i) through (viii) of this
section to which Licensee is entitled but which are
paid to a parent, subsidiary, division, or affiliate of
Licensee, in lieu of payment to Licensee but not
including payments to Licensee's carriers for the
programming service. Licensee shall be allowed a
deduction from "gross revenues” as defined in
paragraph (c)(1) of this section for affiliate revenue
returned during the reporting period and for bad debts
actually written off during reporting period.

(d) During any given payment period, the value of

each performance of each digital sound recording
shall be the same.

[64 FR 36576, July 7, 1999; 65 FR 39820, June 28,
2000]
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37 CFR § 260.3
37CFR.§ 2603

CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS. AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHY
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE

Current through September 4, 2001; 66
FR 46363

§ 260.3 Terms for making payment of royalty fees.

(a) All royalty payments shall be made to a
designated agent(s), to be determined by the parties
through voluntary license agreements or by a duly
appointed Copyright Arbitration Royalty Panel
pursuant to the procedures set forth in subchapter B
of 37 CFR, part 251.

(b) Payment shall be made on the twentieth day after

the end of each month for that month, commencing
with the month succeeding the month in which the
royalty fees are set.

(c) The agent designated to receive the royalty
payments and the statements of account shall have
the responsibility of making further distribution of
these fees to those parties entitled to receive such
payment according to the provisions set forth at 17

U.S.C. 114(g).

(d) The designated agent may deduct reasonable
costs incurred in the administration of the distribution
of the royalties, so long as the reasonable costs do not
exceed the actual costs incurred by the collecting
entity.

(e) Commencing June 1, 1998, and until such time as
a new designation is made, the Recording Industry
Association of America, Inc. shall be the agent
receiving royalty payments and statements of
account.

[63 FR 30636, June 5, 1998]

<General Materials (GM) - References, Annotations,
or Tables>
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37 CFR § 260.4
37 CFR. § 260.4

CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS, AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE

Current through September 4, 2001; 66
FR 46363

§ 260.4 Confidential information and statements of
account.

(a) For purposes of this part, confidential
information shall include statements of account and
any information pertaining to the statements of
account designated as confidential by the nonexempt
subscription digital transmission service filing the
statement.  Confidential information shall also
include any information so designated in a
confidentiality agreement which has been duly
executed between a monexempt subscription digital
transmission service and an interested party, or
between one or more interested parties; Provided that
all such information shall be made available, for the
verification proceedings provided for in § § 260.5
and 260.6 of this part.

(b) Nonexempt subscription digital transmission
services shall submit monthly statements of account
on a form provided by the agent designated to collect
such forms and the monthly royalty payments.

(c) A statement of account shall include only such
information as 1is necessary to verify the
accompanying royalty payment. Additional
information beyond that which is sufficient to verify
the calculation of the royalty fees shall not be
included on the statement of account.

(d) Access to the confidential information pertaining
to the royalty payments shall be limited to:

(1) Those employees of the designated agent who are

not also employees or officers of a sound recording
copyright owner or performing artist, and who, for
the purpose of performing their assigned duties
during the ordinary course of business, require access
to the records; and

(2) An independent and qualified anditor who is not

Page 1

an employee or officer of a sound recording
copyright owner or performing artist, but is
authorized to act on behalf of the interested copyright
owners with respect to the verification of the royalty

payments.

(e) The designated agent shall implement procedures

to safeguard all confidential financial and business
information, including but not limited to royalty
payments, submitted as part of the statements of
account. Confidential information shall be
maintained in locked files.

(f) Books and records relating to the payment of the
license fees shall be kept in accordance with
generally accepted accounting principles for a period
of three years. These records shall include, but are
not limited to, the statements of account, records
documenting an interested party's share of the royalty
fees, and the records pertaining to the administration
of the collection process and the further distribution
of the royalty fees to those interested parties entitled
to receive such fees.

<General Materials (GM) - References, Annotations,
or Tables>
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37 CFR § 260.5
37 CFR.§ 260.5

CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS, AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE
Current through September 4, 2001; 66

FR 46363

§ 260.5 Verification of statements of account.

(a) General. This section prescribes general rules
pertaining to the verification of the statements of
account by interested parties according to terms
promulgated by a duly appointed copyright
arbitration royalty panel, under its authority to set
reasonable terms and rates pursuant to 17 U.S.C. 114
and 801(b)(1), and the Librarian of Congress under

his authority pursuant to 17 U.S.C. 802(f).

(b) Frequency of verification. Interested parties may
conduct a single audit of a nonexempt subscription
digital transmission service during any given
calendar year.

(c) Notice of intent to audit. Interested parties must
submit a notice of intent to audit a particular service
with the Copyright Office, which shall publish in the
Federal Register a notice announcing the receipt of
the notice of intent to audit within 30 days of the
filing of the interested parties' notice.  Such
notification of intent to audit shall also be served at
the same time on the party to be audited.

(d) Retention of records. The party requesting the
verification procedure shall retain the report of the
verification for a period of three years.

(e) Acceptable verification procedure. An audit,
including underlying paperwork, which was
performed in the ordinary course of business
according to generally accepted auditing standards by
an independent auditor, shall serve as an acceptable
verification procedure for all parties.

(f) Costs of the verification procedure. The
interested parties requesting the verification
procedure shall pay for the cost of the verification
procedure, unless an independent auditor concludes
that there was an underpayment of five (5) percent or

Page 1

more; in which case, the service which made the
underpayment shall bear the costs of the verification
procedure.

(2) Interested parties. For purposes of this section,
interested parties are those copyright owners who are
entitled to receive royalty fees pursuant to 17 U.S.C.
114(g), their designated agents, or the entity
designated by the copyright arbitration royalty panel
in 37 CFR 260.3 to receive and to distribute the
royalty fees.

<General Materials (GM) - References, Annotations,
or Tables>

37C.F.R. § 260.5
37 CFR § 260.5

END OF DOCUMENT
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CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS, AND
COPYRIGHTS
CHAPTER II--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE

Current through September 4, 2001; 66
FR 46363

§ 260.6 Verification of royalty payments.

(a) General. This section prescribes general rules
pertaining to the verification of the payment of
royalty fees to those parties entitled to receive such
fees, according to terms promulgated by a duly
appointed copyright arbitration royalty panel, under
its authority to set reasonable terms and rates
pursuant to 17 U.S.C. 114 and 801(b)}(1), and the
Librarian of Congress under his authority pursuant to

170.8.C. 802(H).

(b) Frequency of verification. Interested parties may
conduct a single audit of the entity making the
royalty payment during any given calendar year.

(c) Notice of intent to audit. Interested parties must
submit a notice of intent to audit the entity making
the royalty payment with the Copyright Office, which
shall publish in the Federal Register a notice
announcing the receipt of the notice of intent to audit
within 30 days of the filing of the interested parties'
notice. Such notification of interest shall also be
served at the same time on the party to be audited.

(d) Retention of records. The party requesting the
verification procedure shall retain the report of the
verification for a period of three years.

(e) Acceptable verification procedure. An audit,
including underlying paperwork, which was
performed in the ordinary course of business
according to generally accepted auditing standards by
an independent auditor, shall serve as an acceptable
verification procedure for all parties.

() Costs of the verification procedure.  The
interested parties requesting the verification
procedure shall pay for the cost of the verification
procedure, unless an independent auditor concludes
that there was an underpayment of five (5) percent or

Page 1

more; in which case, the entity which made the
underpayment shall bear the costs of the verification
procedure.

(g) Interested parties. For purposes of this section,
interested parties are those copyright owners who are

entitled to receive royalty fees pursuant to 17 U.S.C.
114(g), or their designated agents.

<General Materials (GM) - References, Annotations,
or Tables>

37C.F.R. § 260.6
37 CFR § 260.6
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CODE OF FEDERAL REGULATIONS
TITLE 37--PATENTS, TRADEMARKS., AND
COPYRIGHTS
CHAPTER HI--COPYRIGHT OFFICE,
LIBRARY OF CONGRESS
SUBCHAPTER B--COPYRIGHT
ARBITRATION ROYALTY PANEL RULES
AND PROCEDURES
PART 260--USE OF SOUND RECORDINGS IN
A DIGITAL PERFORMANCE

Current through September 4, 2001; 66
FR 46363

§ 260.7 Unknown copyright owners.

If the designated collecting agent is unable fo
identify or locate a copyright owner who is entitled to
receive a royalty payment under this part, the
collecting agent shall retain the required paymentin a
segregated trust account for a period of three years
from the date of payment. No claim to such payment
shall be valid after the expiration of the three-year
period. After the expiration of this period, the
collecting agent may use the unclaimed funds to
offset the cost of the administration of the collection
and distribution of the royalty fees.

[64 FR 36576, July 7, 1999]

<General Materials (GM) - References, Annotations,
or Tables>

37C.F.R. § 260.7

37 CFR § 260.7

END OF DOCUMENT
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The Proposal

The FAA is considering an
amendment to Title 14 Code of Federal
Regulations, part 71 (14 CFR part 71) by
modifying Class E airspace at
Kemmerer, WY. Newly developed Area
Navigation {RNAV) approaches at the
Kemmerer Municipal Airport has made
this proposal necessary. Additional
Class E 1,200-feet controlled airspace,
above the surface of the earth is required
to contain aircraft executing the RNSAV
(GPS) RWY 16 and RNAV (GPS) RWY
34, at Kemmerer Municipal Airport, has
made this proposal necessary. The FAA
establishes Class E airspace where
necessary to contain aircraft
transitioning between the terminal and
en route environments. The intended
effect of this proposal is designed to
provide for the safe and efficient use of
the navigable airspace. This proposal
would promote safe flight operations
under IFR at the Kemmerer Municipal
Airport and between the terminal and
en route transition stages.

The area would be depicted on
aeronautical charts for pilot reference.
The coordinates for this airspace docket
are based on North American Datum 83.
Class E airspace areas extending upward
from 700-feet or more above the surface
of the earth, are published in Paragraph
6005, of FAA Order 7400.9H, dated
September 1, 2000, and effective
September 16, 2000, which is
incorporated by reference in 14 CFR
71.1. The Class E airspace designation
listed in this document would be
published subsequently in the Order.

The FAA had determined that this
proposed regulation only involves an
established body of technical
regulations for which frequent and
routine amendments are necessary to
keep them operationally current. It,
therefore, (1) is not a “significant
regulatory action” under Executive
Order 12866; (2) is not a “significant
rule” under DOT Regulatory Policies
and Procedures (44 FR 11013; February
26, 1979); and (3) does not warrant
preparation of a Regulatory Evaluation
as the anticipated impact is so minimal.
Since this is a routine matter that will
only affect air traffic procedures and air
navigation, it is certified that this rule,
when promulgated, will not have a
significant economic impact on a
substantial number of small entities
under the criteria of the Regulatory
Flexibility Act.

List of Subjects in 14 CFR Part 71

Airspace, Incorporation by reference,
Navigation (air).

The Proposed Amendment

In consideration of the foregoing, the
Federal Aviation Administration
proposes to amend 14 CFR part 71 as
follows:

PART 71—DESIGNATION OF CLASS A,
CLASS B, CLASS C, CLASS D, AND
CLASS E AIRSPACE AREAS;
AIRWAYS; ROUTES; AND REPORTING
POINTS

1. The authority citation for 14 CFR
part 71 continues to read as follows:

Authority: 49 U.S.C. 106(g}, 40103, 40113,
40120; E.Q. 10854, 24 FR 9568, 3 CFR, 1959~
1963 Comp., p. 389.

§71.1 [Amended]

2. The incorporation by reference in
14 CFR 71.1 of the Federal Aviation
Administration Order 7400.9H,
Airspace Designations and Reporting
Points, dated September 1, 2000, and
effective September 16, 2000, is
amended as follows:

Paragraph 6005 Class E airspace areus
extending upward from 700-feet or more
above the surface of the earth,

* * * * *

ANM WY Kemmerer, WY [Revised]

Kemmerer Municipal Airport, WY

(lat. 41°49°30”N., long. 110°33'32PrimeW.)

That airspace extending upward from 700-
feet above the surface within the 8-mile
radius of the Kemmerer Municipal Airport,
and within 4 miles each side of the 174°
bearing from the Kemmerer Airport
extending from the airport 11 miles south of
the airport, and within 3.6 miles each side of
the 354° bearing from the Kernmerer Airport
extending from the airport to 16.1 miles
northwest of the airport; and that airspace
extending upward from 1,200-feet above the
surface bounded by a line beginning at lat.
41°30°00“N., long. 111°00°'00"W; to lat.
42°10°00"N., long. 111°00°00"W.; to lat.
42°10°00"N., long 110°00°00"W.; to lat.
41°30°00”N., long. 110°00°00"W.; to lat.
41°15'00”N., long 110°23'00"W.; to lat.
47°53'30"N., long. 104°29'40"W.; to lat.
48°10°00"N., long. 104°12°00”W.; to point of
origin; and excluding that airspace within
Federal airways; and the Fort Bridger, WY,
Class E airspace areas.
* * * * *

Issued in Seattle, Washington, on July 3,
2001.
Dan A. Boyle,
Assistant Manager, Air Traffic Division,
Northwest Mountain Region.
[FR Doc. 01-18237 Filed 7-20~01; 8:45 am)]
BILLING CODE 4910-13-M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Food and Drug Administration

21 CFR 864
[Docket No. 95P-0315]
Hematology and Pathology Devices;

Reclassification of Automated
Differential Cell Counters; Correction

AGENCY: Food and Drug Administration,
HHS.
ACTION: Proposed rule; correction.

SUMMARY: The Food and Drug
Administration (FDA) is correcting a
proposed rule that appeared in the
Federal Register of May 9, 2001 (66 FR
23634). The document proposes to
reclassify from class III (premarket
approval) to class II (special controls)
the automated differential cell counter
(ADCC). The document published
inadvertently with the incorrect docket
number. This document corrects that
€rror.

FOR FURTHER INFORMATION CONTACT:
Joyce Strong, Office of Policy, Planning,
and Legislation (HF-27), Food and Drug
Administration, 5600 Fishers Lane,
Rockville, MD 20857, 301—-827~7010.
SUPPLEMENTARY INFORMATION: In FR Doc.
01-11580, appearing in the Federal
Register of Wednesday, May 8, 2001,
the following correction is made: On
page 23634, in the second column,
“IDocket No. 95P-0351]" is corrected to
read “[Docket No. 95P-0315].”

Dated: July 17, 2001.
Margaret M. Dotzel,
Associate Commissioner for Policy.
[FR Doc. 01-18343 Filed 7-20-01; 8:45 am]
BILLING CODE 4160-01-§

LIBRARY OF CONGRESS
Copyright Office

37 CFR Part 260
[Docket No. 96-5 CARP DSTRA]

Determination of Reasonable Rates
and Terms for the Digital Performance
of Sound Recordings

AGENCY: Copyright Office, Library of
Congress.
ACTION: Notice of proposed rulemaking.

SUMMARY: The Copyright Office is
requesting comment on proposed
regulations that will govern the RIAA
collective when it functions as the
designated agent receiving royalty
payments and statements of accounts
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from nonexempt, subscription digital
transmission services which make
digital transmissions of sound
recordings under the provisions of
section 114 of the Copyright Act.
DATES: Comments are due no later than
August 22, 2001.

ADDRESSES: An original and five copies
of any comment shall be delivered to:
Office of the General Counsel, Copyright
Office, James Madison Building, Room
LM—403, First and Independence
Avenue, SE., Washington, DC; or mailed
to: Copyright Arbitration Royalty Panel
(CARP), P.O. Box 70977, Southwest
Station, Washington, DC 20024-0977.
FOR FURTHER INFORMATION CONTACT:
David O. Carson, General Counsel, or
Tanya M. Sandros, Senior Attorney,
Copyright Arbitration Royalty Panel,
P.O. Box 70977, Southwest Station,
Washington, DC 20024. Telephone:
(202) 707-8380. Telefax: (202) 252—
3423.

SUPPLEMENTARY INFORMATION:

Background

Section 106(6) of the Copyright Act,
title 17 of the United States Code, gives
copyright owners of sound recordings
an exclusive right to perform the
copyrighted work publicly by means of
a digital audio transmission. This right
is limited by section 114{d}, which
allows certain non-interactive digital
audio services to transmit sound
recordings under a compulsory license,
provided that the services pay a
reasonable royalty fee and comply with
the terms of the license.

Section 114(f)(1)(A) outlines the
procedural steps for setting these rates
and terms for subscription
transmissions by preexisting
subscription services. The first step
requires the Librarian of Congress to
initiate a voluntary negotiation period to
give the interested parties the initial
opportunity of establishing the
applicable rates and terms. If the parties
are unable to reach an agreement, then
section 114(f)(1)(B) directs the Librarian
of Congress to convene a three-person
Copyright Arbitration Royalty Panel
{(“CARP”) for the purpose of
determining the rates and terms for the
compulsory license upon receipt of a
petition filed in accordance with 17
U.S.C. 803(a)(1).

The first proceeding to set rates and
terms for the section 114 license for
preexisting subscription services began
in 1995 and concluded with the
issuance of a final rule and order by the
Librarian of Congress on May 8, 1998.
See 63 FR 25394 (May 8, 1998). The
parties in this proceeding numbered
four: The Recording Industry

Association of America (“RIAA”);
Digital Cable Radio Associates, now
known as Music Choice; DMX Music,
Inc. (“DMX”); and Muzak, L.P.
(“Muzak”) (collectively, “the parties”).
In this proceeding, the parties proposed,
and the CARP adopted, a term which
gave the RIAA the responsibility for
collecting and distributing the royalty
fees to all copyright owners. Id. at
25397. The Librarian adopted this term,
then crafted additional regulations that
afforded copyright owners a means to
verify the accuracy of the royalty
payments made by the RIAA collective,*
established the value of each
performance, specified the nature of the
costs that RIAA may deduct from the
royalty fees prior to distribution, and set
forth a procedure for handling royalty
fees in the case where the collective is
unable to identify or locate a copyright
owner who is entitled to receive
royalties collected under the statutory
license.

RIAA appealed both the rate set by
the Librarian and the additional
conditions imposed on the RIAA
collective in its capacity as the
collection agent for copyright owners.
See, Recording Industry Ass’'nv.
Librarian of Congress, 176 F.3d 528
(D.C. Cir. 1999). The United States Court
of Appeals for the District of Columbia
Circuit upheld the rate set by the
Librarian and found that the Librarian
has the authority to impose terms on
copyright owners or their agents.
However, it remanded for further
consideration certain terms imposed on
RIAA under 37 CFR 260.2(d), 260.3(d),
260.6(b), and 260.7, because the CARP
had not considered these issues, leaving
the record devoid of any evidence upon
which to fashion any terms concerning
the collection and distribution of the
royalty fees. Id. at 538.

On February 13, 2001, the Copyright
Office issued a scheduling order,
directing the parties to this proceeding
to file their direct cases with the Office
on April 17, 2001. See, Order in Docket
No. 96-5 CARP DSTRA (February 13,
2001). On that date, RIAA filed a
petition to establish terms governing the
RIAA collective and to suspend the
scheduled proceeding.2 DMX and

1 In November 2000, RIAA formed “Sound
Exchange,"” an unincorporated division of RIAA, to
administer statutory licenses, including the section
114 slatutory license. See, Memorandum in Support
of RIAA Petition to Establish Terms Governing the
RIAA Collective at 2.

2 A copy of the RIAA Petition to Establish Terms
Governing the RIAA Collective and To Suspend
CARP Proceedings, its memorandum in support of
its petition, and its letter requesting a revision of
the terms proposed in its petition may be found on
the Copyright Office website at: http://www.loc.gov/
copyright/carp#114remand.

Muzak, two of the three other parties to
the original proceeding, authorized
RIAA to inform the Office that they
consent to the proposed terms offered
by RIAA in its petition. The third party,
Music Choice, had already informed the
Office by letter dated February 26, 2001,
of its intent not to participate further in
this proceeding and that it did not
object to the terms proposed by RIAA.

On June 22, 2001, RIAA requested a
revision to the terms offered in its
petition to remove a reference to the
section 112 statutory license for the
making of ephemeral copies and to
make clear that membership in the
collective is open only to those
copyright owners whose works are
subject to statutory licensing and thus
generate the funds to be distributed by
the collective, Neither DMX nor Muzak
had any objections to the proposed
changes. Music Choice, having
previously withdrawn from the
proceeding, took no position on the
proposed changes. There being no
objection from any party with a direct
interest in this proceeding, the
Copyright Office has incorporated the
revision into the terms set forth in the
petition.

Pursuant to § 251.63(b) of title 37 of
the Code of Federal Regulations, the
Librarian can adopt the parties’
proposed terms without convening a
CARP, provided that the proposed terms
are published in the Federal Register
and no party with an intent to
participate in the proceeding files a
comment objecting to the proposed
terms. In other words, unless there is an
objection from a party with an interest
in the proceeding who is prepared to
participate in a CARP proceeding, the
purpose of which is to adopt terms
governing the RIAA collective in its
handling of royalty fees collected from
the three subscription services, these
terms will be adopted. This procedure
to adopt negotiated rates and terms in
the case where an agreement has been
reached has been specifically endorsed
by Congress.

If an agreement as to rates and terms is
reached and there is no controversy as to
these matters, it would make no sense to
subject the interested parties to the needless
expense of an arbitration proceeding
conducted under [section 114{f)(2) (1995)].
Thus, it is the Committee’s intention that in
such a case, as under the Copyright Office’s
current regulations concerning rate
adjustment proceedings, the Librarian of
Congress should notify the public of the
proposed agreement in a notice-and-
comment proceeding and, if no opposing
comment is received from a party with a
substantial interest and an intent to
participate in an arbitration proceeding, the
Librarian of Congress should adopt the rates
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embodied in the agreement without
convening an arbitration panel.

S. Rep. No. 104-128, at 29
{1995)(citations omitted).

The proposed terms shall govern the
RIAA collective solely in its capacity as
the agent designated to receive royalty
payments from the three subscription
services that were parties to this
proceeding and operate under the
section 114 statutory license. These
terms have been developed to protect
the interest of those copyright owners
who are not members of the RIAA
collective and who did not participate
in this proceeding. Thus, due to the
circumstances under which these terms
are being promulgated, if they are
adopted, they shall have no precedential
value in any future CARP. Terms
governing the administrative functions
of any future collective shall be decided
in future rate adjustment proceedings
gither through negotiations or after a
hearing before a CARP based upon a
fully developed written record. For this
reason, parties must limit their
comments to the terms offered in the
context of the proceeding to set rates
and terms for the three subscription
services—Music Choice, DMX, and
Muzak—for the period from the
effective date of the Digital Performance
Act through December 31, 2001.

Accordingly, the Copyright Office is
granting RIAA’s request to suspend
further CARP proceedings and is
publishing for public comment RIAA’s
proposed terms concerning the
operations of the collective. Any party
who objects to the proposed terms must
file a written objection with the
Copyright Office and an accompanying
Notice of Intent to Participate, if the
party has not already done so. However,
it is unclear whether any party who did
not participate in the early stages of the
rate adjustment proceeding the purpose
of which was to set rates and terms
applicable to the three subscription
services can join the proceedings at this
stage. Any proceeding convened to
consider these terms would be a
continuation of the prior CARP
proceeding, Docket No. 96-5 CARP
DSTRA, on remand from the United
States Court of Appeals for the District
of Columbia Circuit. See, 17 U.S.C,
802(g). If a party does file an objection
to the proposed terms, it must state why
it believes the law permits a new party
to commence participation at this stage.
The content of the written challenge
must also describe the party’s interest in
the proceeding, the proposed rule the
party finds objectionable, and the
reasons for the challenge. If no
comments are received, the regulations

shall become final upon publication of
a final rule.

List of Subjects in 37 CFR Part 260

Copyright, Digital Audio
Transmissions, Performance Right,
Recordings.

Proposed Regulation

In consideration of the foregoing, the
Copyright Office proposes amending
part 260 of 37 CFR as follows:

PART 260—USE OF SOUND
RECORDINGS IN A DIGITAL
PERFORMANCE

1. The authority citation for part 260
continues to read as follows:
Authority: 17 U.S.C. 114, 801(b)(1).

§260.2 [Amended]

2. In § 260.2, remove paragraph (d).

3. Section 260.3 is amended as
follows:

a. By revising paragraphs (c), (d), and
(e); and

b. By adding new paragraph (f).

The revisions to § 260.3 read as
follows:

§260.3 Terms for making payments of
royalty fees.
* * * * *

{c) The collective designated to
receive the royalty payments and the
statements of account shall have the
responsibility of making further
distribution of these payments to
copyright owners of the exclusive right
under 17 U.S.C. 106(6) whose sound
recordings were performed by the
services making the payments. Such
copyright owners shall allocate their
receipts according to the provisions set
forth at 17 U.S.C. 114(g)(2).

(d) Before making the distributions
specified in paragraph (c) of this
section, the designated collective may
deduct reasonable costs incurred in the
administration of the collection and
distribution of the royalty payments, so
long as the reasonable costs do not
exceed the actual costs incurred by the
collective.

(e) In determining the share of each
service’s royalty payments to be
distributed to copyright owners who are
nonmembers of the designated
collective, the collective shall attach the
same weight to each performance of a
sound recording made by that service;
provided, however, that the collective
may adopt a distribution methodology
that weights each such performance
according to its relative value. In
determining relative value, the
collective may consider factors such as
the actual or estimated number of

persons who listened to each
performance by the service. The
collective shall inform the Register of
Copyrights of:

(1) The methodology for distributing
royalty payments to nonmembers, and
any amendment thereto, within 60 days
after its adoption;

(2) Any written complaint that the
collective receives from a nonmember
concerning the distribution of royalty
payments, within 60 days of receiving
such written complaint; and

(3) The final disposition by the
collective of any complaint specified by
paragraph (e){2) of this section, within
60 days of such disposition.

Nothing in these rules shall deprive any
person from pursuing any remedies they
may have under law against the
collective.

(f) Commencing June 1, 1998, and
until such time as a new designation is
made, the collective established by the
Recording Industry Association of
America, Inc., known as “Sound
Exchange,” shall receive the royalty
payments and statements of account
under this part 260. Membership in the
collective shall be open on a
nondiscriminatory basis to all copyright
owners of the rights subject to statutory
licensing under 17 U.S.C. 114. In
determining whether to make a new
designation, the Register of Copyrights
may consider any written complaints
concerning the collective; provided,
however, that the collective shall
receive timely notice of, and an
opportunity to respond to, any such
complaints,

4. Section 260.6 is revised to read as
follows:

§260.6 Verification of royalty payments.

(a) General. This section prescribes
procedures by which interested parties,
as defined in paragraph (g) of this
section, may verify the royalty payments
made by the designated collective
pursuant to § 260.3{c).

(b) Frequency of verification.
Interested parties may conduct a single
audit of the collective making the
royalty payment during any given
calendar year.

(c) Notice of intent to audit. Interested
parties must file with the Copyright
Office a notice of intent to audit the
collective making the royalty payments.
Such notice of intent shall be served at
the same time on the collective to be
audited. Within 30 days of the filing of
the notice of intent, the Copyright Office
shall publish in the Federal Register a
notice announcing such filing.

(d) Retention of records. The
interested party requesting the
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verification procedure shall retain the
report of the verification for a period of
three years.

(e) Acceptable verification procedure.
An audit, including underlying
paperwork, which was performed in the
ordinary cowrse of business according to
generally accepted auditing standards
by an independent auditor, shall serve
as an acceptable verification procedure
for all interested parties.

(D) Costs of the verification procedure.
The interested parties requesting the
verification procedure shall pay for the
cost of the verification procedure,
unless an independent auditor
concludes that there was an
underpayment of five (5) percent or
more, in which case, the collective
which made the underpayment shail
bear the costs of the verification
procedure.

() Interested parties. For purposes of
this section, interested parties are:

(1) Those copyright owners who are
nonmembers of the collective entitled to
receive royalty payments pursuant to
§260.3{c); and

(2) Those persons who are entitled to
receive a share of the copyright owners’
receipts pursuant to 17 U.S.C. 114(g)(2),
or their designated agents.

5. Section 260.7 is amended by
removing the phrase “collecting agent”
each place it appears and adding the
word “entity” in its place; and in the
last sentence, by removing the word
“fees” and adding the word “payments”
in its place.

Dated: July 18, 2001,

Marilyn J. Kretsinger,

Assistant General Counsel.

[FR Doc. 0118339 Filed 7~20-01; 8:45 am]
BILLING CODE 1410-33-P

ENVIRONMENTAL PROTECTION
AGENCY

40 CFR Part 52

[KY-127-200114, KY-128-200115; FRL—
7016-6]

Approval and Promulgation of
Implementation Plans; Kentucky State
Implementation Plan Revision, Source
Specific Requirements

AGENCY: Environmental Protection
Agency (EPA).
ACTION: Proposed rule.

SUMMARY: The EPA is proposing to
parallel process approval of revisions to
the Kentucky State Implementation Plan
(SIP) which concern the control of
emissions of volatile organic
compounds (VOC) at a specific source

in Bullitt County, Kentucky, and a
specific category of sources in Jefferson
County, Kentucky. At the time of final
EPA action, the completed SIP revisions
must have been submitted to EPA.

In addition, EPA is proposing to
approve negative declarations from
Kentucky and from the Air Pollution
Control District of Jefferson County
(APCDJC) for certain categories of
sources subject to Control Techniques
Guidelines (CTGs).

DATES: Comments on the EPA’s
proposed action must be received by
August 22, 2001.

ADDRESSES: Written comments should
be addressed to: Raymond S. Gregory,
Regulatory Planning Section, Air
Planning Branch, U.S. Environmental
Protection Agency, 61 Forsyth Street,
SW, Atlanta, Georgia 30303,

Copies of Kentucky’s submittals, as
well as other information, are available
for inspection during normal business
hours at the following locations. People
who are interested and want to examine
these documents should make an
appointment at least 24 hours in
advance of the day they want to visit
and they should reference files KY-127
and KY-128; U.S. Environmental
Protection Agency, Region 4, Air
Planning Branch, Regulatory Planning
Section, 61 Forsyth Street, SW, Atlanta,
Georgia 30303; Commonwealth of
Kentucky, Division for Air Qualily, 803
Schenkel Lane, Frankfort, Kentucky
40601-1403; Air Pollution Control
District of Jefferson County, 850 Barret
Avenue, Louisville, Kentucky 40204.
FOR FURTHER INFORMATION CONTACT:
Raymond S. Gregory, Environmental
Engineer, Regulatory Planning Section,
Alr Planning Branch, U.S.
Environmental Protection Agency,
Region 4, 61 Forsyth Street, SW,
Atlanta, Georgia 30303, (404) 562—
9116,(Gregory.Ray@epa.gov).
SUPPLEMENTARY INFORMATION:

1. Applicability

EPA is proposing to approve into the
Kentucky SIP two submittals. The first
one which was adopted by the APCDJC
(Regulation 6.49), specifies VOC
reasonably available control technology
(RACT) requirements for Reactor
Processes and Distillation Operations
Processes in the Synthetic Organic
Chemical Manufacturing Industry
(SOCMI). This rule was submitted by
Kentucky to EPA on May 10, 2001, for
parallel processing. The second
submittal concerns source-specific VOC
RACT requirements for an offset
lithographic paper printing plant,
Publisher’s Printing, Inc., located in
Bullitt County. The VOC RACT

requirements for Publisher’s Printing,
Inc., were submitted by Kentucky on
April 16, 2001, and supplemented with
a request for parallel processing on May
4, 2001.

EPA received a negative declaration
from Kentucky for the CTG categories of
aerospace, SOCMI, shipbuilding, and
wood furniture, and a negative
declaration from the APCDJC for the
CTG categories of aerospace,
shipbuilding, and wood furniture. A
negative declaration is a certification by
an organization responsible for air
pollution abatement in a state or local
area that there are no facilities {a
particular category, type, or size) under
their jurisdiction in the planning area
that meet the definition of an affected
facility (i.e., for which specific control
requirements would be applicable).

IL. Background

Under the Clean Air Act (CAA)
section 107(d)(4)(A), on November 6,
1991 (56 FR 56694), all of Jefferson
County, portions of Bullitt and Oldham
Counties in Kentucky, and the Indiana
Counties of Clark and Floyd were
designated as the Louisville moderate
ozone nonattainment area, as a result of
monitored violations of the 1-hour
ozone National Ambient Air Quality
Standard (NAAQS) during the 1987-
1989 time frame. Since that time,
Kentucky, Indiana and the APCDJC have
adopted and implemented programs
required under the CAA for a moderate
1-hour ozone nonattainment area to
reduce emissions of the precursors of
ozone {VOCs and nitrogen oxides). As a
result of these programs, air quality
monitors in the Louisville area have
recorded three years of complete,
quality-assured, ambient air quality
monitoring data for the 1998, 1999, and
2000 ozone seasons, thereby
demonstrating that the area has attained
the 1-hour ozone NAAQS. On May 17,
2001, (66 FR 27483) the EPA proposed
to determine that the Louisville
moderate ozone nonattainment area has
attained the 1-hour ozone NAAQS. A
complete discussion of the data and
background that provides the basis for
that proposed action can be found in the
above-cited May 17, 2001, Federal
Register action.

Kentucky on March 30, 2001, and
Indiana on April 11, 2001, submitted
requests to redesignate the Louisville
area to attainment for the 1-hour ozone
NAAQS. As further indicated in the
May 17, 2001 Federal Register, the
“determination of attainment’ is not
equivalent to redesignation of the area
to attainment. Attainment of the ozone
1-hour ozone NAAQS is only one of the
criteria set forth in section 107(d)(3)(E)
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Ruling: May 6, 1999
Role nr.: 97/996
Court role nr.: 95/1319

The COURT OF JUSTICE in THE HAGUE, CHAMBER M C-5

has delivered the following judgment in the case of:

Stichting ter Exploitatie van Naburige Rechten SENA [Foundation for the exploitation of
neighboring rights],

registered in Hilversum [the Netherlands],

appellant, defendant in the incidental appeal,

attorney: jhr mr J.L.R.A. Huydecoper,

versus

Stichting Nederlandse Omroep Stichting (NOS) [Dutch Broadcasting Foundation],
registered in Hilversum,

respondent in the appeal, cross-appellant

attorney: mr E. Grabandi,

lawyer: mr R.S. le Poole (Amsterdam).



' The proceeding

1. Appellant, hereafter also referred to as SENA, has entered into an appeal against the
verdicts between the two parties, reached by the The Hague Court of Justice on August 7, 1996
and April 16, 1997.

2. In its statement of the grounds of appeal, SENA has brought forward, besides a common
ground of appeal, 10 grounds of appeal against both verdicts, with the conclusion to repeal both
msofar as SENA’s claims have been admitted, and to, in as far as new justice is being rendered:

la to determine that the respondent owes the appellant, for the period from July 1,
1993 through December 31, 1997, by way of equitable remuneration as intended in
Article 7, WNR, as determined according to the following criterion:

f 3,500 per hour for broadcasting, in any program broadcast at the respondent’s
responsibility on television by means of the national television network, of music
recorded on commercial phonograms (and regardless of the possibility that part
of the phonograms in question may fall outside of the scope of WNR), as well as

f 350 per hour for broadcasting, as described above, via a radio transmitter,

with the stipulation that the amount owed will be indexed annually by January 1 using
. the CPI price index (entire population) regarding the preceding calendar year;

1b. to sentence the respondent to settle with the appellant, according to the measure
claimed in sub 1.a., by submitting within one month after the end of each calendar
quarter the sum that has become due in the preceding quarter, minus any advances that

have already been paid;
2. to sentence the respondent to paying the costs of both instances;
3. to declare the judgment to be enforceable provisionally, without bail.

The abbreviation WNR stands for Wet op de Naburige Rechten [Dutch law regarding
neighboring rights]
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Ground of appeal 10 contains an increase of the demand.

3. In its memorandum in reply, the respondent, hereafter also referred to as the NOS, has
disputed the grounds of appeal. It has resisted the increase of the demand. From its side, the NOS
has, in a cross-appeal, raised eight grounds of appeal against the mentioned court of justice
judgments, and concluded to their annulment, setting the 1995 equitable remuneration at f
700,000 or an amount to be established by the court in a proper administration of justice,
sentencing SENA to the cost for both instances.

4. SENA has disputed the grounds of appeal in the cross-appeal.

5. Parties have had their standpoints pleaded at the session, SENA by its attorney and the
NOS by its lawyer. At that occasion, both parties have brought exhibits to the proceedings,
SENA after a document request. At the presentation of the process documents, including
annotations to the suit, the parties requested judgment.

Ruling on the appeal

in the principal and cross-appeal

6. The NOS’ opposition against the claim increase has not taken place in the legally
prescribed manner. For that reason, it cannot be addressed. The court will take the increased
demand as its starting point.

Through the grounds of appeal in the principal and cross-appeal, the dispute will be
subject to the court’s judgment in its entirety.

7. The facts established by the court under 1 in its August 7, 1996 judgment have not been
disputed, therefore the court will also take these facts as its starting point.

8. Another central question in the appeal is in what manner the equitable remuneration
should be established which is described in article 7, paragraph 1 WNR, payable by the NOS to
SENA, the legal representative as established in article 15, paragraph 1 WNR, for broadcasting
by the NOS and the other public broadcasting corporations it represents of phonograms issued
for commercial purposes or reproductions of such phonograms.

9. From SENA’s claim stated under 2 above it appears that, for calculating the equitable
remuneration, SENA wishes to use a formula containing the following factors:



(a) the number of hours music was played via
(b) broadcast by national television network or radio transmitter
(c) multiplied by an amount per television hour or radio hour.

10.  From the claim described in 3 above, it appears the NOS wishes the equitable
remuneration to be established as a Jump sum.

The notion of “equitable remuneration” in the WNR and in European context

11.  The court has established that the law does not offer a point of departure for establishing
the equitable remuneration. The only thing stated in the law under article 7 is that the producer of
the phonogram and the performing artist can claim equitable remuneration when a phonogram
produced for commercial purposes or a reproduction thereof is broadcast or otherwise made
public. The factors involved in establishing it are not mentioned at all.

12.  Article 8, paragraph 2 of Directive 92/100/EEC of November 19, 1992 on rental right and
lending right and on certain rights related to copyright in the field of intellectual property (Pb. L.
346/61), states that Member States shall provide a right “in order to ensure that a single
equitable remuneration is paid by the user, if a phonogram published for commercial purposes,
or a reproduction of such phonogram, is used for broadcasting by wireless means or for any
communication to the public, and to ensure that this remuneration is shared between the relevant
performers and phonogram producers.”

The court determines that the legislator has not deemed it necessary to change article 7
WNR in connection with this Directive. Apparently — and according to the court: correctly — the
legislator assumed that the quoted condition in the Directive does not require more than what had
already been included in article 7 paragraph 2 WNR.

13.  The Directive also does not help solve the problem in the present case. Neither the quoted
condition in the Directive nor its preambles provide concrete instructions for determining the
equitable remuneration.

14.  The court cannot but conclude from the Directive that the entitlement to an equitable
remuneration has been harmonized, but that thus far no harmonization has been pursued of the
way in which this equitable remuneration should be established. This means that the manner in
which equitable remuneration is calculated may and can vary by Member State. It appears that
the latter is the case based on information from other countries, as provided by the parties. It also
means that the national legislator’s opinions on equitable remuneration can (continue to) play a
role.



The parliamentary history

15.

The Explanatory Memorandum with the government bill “Rules regarding the protection

of performing artists, phonogram producers and broadcasting corporations and amendment to the
auteurswet [ Authors Law] of 1912 (Neighboring Rights Law)” (Lower House, assembly year
1988-1989, 21, 244, nr. 3) teaches that the WNR is especially intended to execute the
International Convention for the Protection of Performers, Producers of Phonograms and
Broadcasting Organizations which was reached in Rome, 1961, (Trb. 1986, 182). The law also
aims to implement the Convention for the Protection of Producers of Phonograms Against
Unauthorized Duplication of Their Phonograms (Trb. 1986, 183), reached in Geneva in 1971.

16.

17.

The Explanatory Memorandum also includes (pages 1-2):

Initially, the Dutch government held the standpoint that it was not advisable to join the
Rome Convention. One consideration was that upon joining, the broadcasting budget
would face severe financial consequences, leading to the necessity to raise the
broadcasting contribution. Another argument was that a large part of the claimable sums
would flow toward foreign claimants, since Dutch music imports are greater than music
exports.

The Explanatory Memorandum mentions hearings resulting in, among other things, the

following information (pages 2-3):

- According to the consulted claimant organizations, the total proceeds of the sums owed
to the claimants can be estimated at approximately 12 million guilders per year, an
amount that would be reached after 10 years.

- The financial consequences for the broadcasting corporation are not expected to
deviate from the sum which is currently being paid voluntarily to the Nederlandse
Vereniging van Producenten en Importeurs van Beeld- en Geluidsdragers (NVPI) [Dutch
Association of Producers and Importers of Image and Sound Carriers] for the
broadcasting corporations’ use of phonograms (600,000 guilders per year, to be
increased to 1 million guilders in ten years).

- The representatives of the consulted claimant organizations distinguished between the
proceeds that would be the result of joining the Convention, and the proceeds that might
need to be awarded under the national arrangement in addition to the Convention's
secondary rights concerning image carriers. These amounts are approximately 8 million
guilders and 4 million guilders, respectively.



18.

The 8 million guilder amount was divided as follows by the representatives of the
claimant organizations:

Broadcasting corporations f 1,000,000
Local broadcasters and for instance the concert channel f 200,000
Broadcasting corporations serving the sick, elderly and churches f 100,000
Cable broadcasts of foreign broadcast corporations f 100,000
Subscription TV and subscription radio f 1,300,000
Background music in shopping centers,

galleries, factories, workplaces, airports f 1,750,000
Hospitality industry, clubs f 1,750,000
Sports facilities, exhibitions and other events

and manifestations, airplanes f 1,500,000
PTT [postal service] hit line f 200,000

It should be noted that the abovementioned amounts are mere estimates, which is all the
more significant now that a time limitation has been included in article 32 of the bill. The
sizes of the amounts payable by the various categories of payers will in principle be
determined in contractual negotiations between (organizations of) claimants and users.

- The percentage of the proceeds payable to foreign claimants is estimated at 50% to
80%. Claimant representatives, however, have pointed out that they strongly believe
agreements will be reached with foreign claimant organizations, which will result in the
majority of the claims payable to foreign claimants remaining within the Netherlands.

This is immediately followed by a passage indicating why the government has reached a

revision of its initial standpoint (page 3):

19.

Based on this investigation and the results of the hearings, the government has modified
its initial standpoint regarding joining the Convention of Rome. The basis of this decision
is that neither the financial argument regarding the broadcasting corporation which was
raised in the past, nor the objections raised by the users during the hearings, are
significant enough to justify maintaining the initial standpoint.

These passages demonstrate that on the one hand, the government initially did not want

to enter into the Rome Convention for fear of “severe financial consequences, leading to the
necessity to raise the broadcasting contribution,” and on the other hand, that the government
revised this standpoint (partially) due to the information, established during the hearing, that in
the near future, the financial results are not expected to deviate from the sum which is currently
voluntarily paid to the NVPL



In connection with this, another document that could be referenced is the Letter from the

Ministers of Justice and of Common Welfare, Health and Culture (Lower House, assembly year
1985-1986, 19, 435, nr. 1, page 3), which contains the following passage:

20.

At the same time, a different uncertainty has been cleared up. For many years now, the
NOS has been voluntarily paying the NVPI an annual compensation for the use of
phonograms by the broadcasting corporation. In the fall of 1984, an oral agreement
appeared to have been reached by the NOS and the NVPI regarding a new, ten-year
contract, which would cover performing artists’ and phonogram producers’ neighboring
and secondary rights. The new contract would not have significant financial implications
for the broadcasting corporation (above the thus far rewarded amount of f 600,000).
From this, it appeared that awarding secondary rights in connection with the use of
phonograms was not to have further adverse financial results for the broadcasting
corporation.

The passage under the header “Consequences for social-economic developments and for

companies, citizens and non-profit organizations” in the Explanatory Memorandum warrants
mention as well (page 8):

For the users of the protected performances (e.g. restaurants, cafes) the present bill
means that certain types of use would require a remuneration, which will be an extra
expense for them. This is mainly applicable to the use described in article 6 (currently 7,
court) of the bill. In negotiations about these remunerations, it is possible to introduce
the option of gradually increasing the amounts.

In this context, it is also important to cite the government’s answer to the PVDA Party’s question
regarding the possible risk that the estimated financial consequences of the bill may turn out
higher (Explanatory Memorandum (Lower House, assembly year 1989-1990, 21, 244, nr. 6,
pages 6-7)):

The 12 million guilder amount at which the total proceeds of the payments due to the
claimants are projected, is merely an estimate. Eventually, the amounts payable by the
different categories of payers will need to be determined through contractual
negotiations.



The risk that this amount turns out higher or lower can — naturally — not be ruled out
entirely. It is reasonable to assume that the amounts indicated by the claimant
organizations will be the starting point for negotiations.

Another noteworthy passage can be found on page 30 of the Explanatory Memorandum:

21.

The members of the SGP Party posed the question of what guarantees there are that the
representative legal entity determined in the first paragraph (currently article 15,
paragraph 1) will exercise restraint in the first years of its negotiations with the music
users.

We have to start from the premise that an equitable remuneration must be paid
for secondary use of commercial phonograms. This will be the starting point of the
negotiations between the legal entity, determined in article 14 (currently article 15,
court), and the payers. It is reasonable to assume that this organization will come to the
negotiations with reasonable compensation proposals, as it is not to the claimants’
benefit if no agreement can be reached about the payments due to excessively high
compensation proposals. The same is true for the payers: they can be expected to
contribute constructively to reaching agreements about equitable remunerations. As
noted on page 8 of the Explanatory Memorandum, it will be possible to propose a
gradual buildup of the compensation, in the sense that the agreed sum will be reached
after a number of years. This, however, is a matter between the collecting organization
and the payers. There are no guarantees regarding these matters and such guarantees
cannot be given, as this will depend on the results of the negotiations.

To summarize, the government’s statements indicate that the government assumed that

the WNR would not have severe financial consequences for the broadcasting corporations, that
negotiations between claimants and payers would take the amounts cited during the hearings as
their starting point, and that the broadcasting corporations were not expected to have to pay more
than they voluntarily did at the time, with the amount possibly being raised to f 1 million over
the course of 10 years. As included in various records, the government assumed the equitable
remuneration as indicated in article 7 would — roughly — correspond to the amount the
broadcasting corporations actually paid at the time, under an agreement between the NOS and
the NVPI.



Impact of the parliamentary history on the dispute

22.  The parties disagree on the importance of the government’s opinion for the case in
question. SENA is of the opinion that the government’s opinions are completely irrelevant,
whereas the NOS considers them of great importance for establishing the equitable
remuneration.

23. The court therefore judges as follows.

First of all, the court takes into account that the government was able to choose whether
to join the Rome Convention depending on the expected financial consequences for the
broadcasting corporations; a power it did not have over implementation of the abovementioned
Directive. Because of the Directive, the government lost its “grip” on the amount of the equitable
remuneration in the sense that they could no longer — as they could in the time before the
Directive — deny producers and performing artists their claim for equitable remuneration
altogether if they deemed those claims to have serious financial consequences for the
broadcasting corporations.

A second point that must be noted is that the government assumed the equitable
remuneration would be determined through negotiations between the claimants and the payers,
but that the government itseif would naturally not be part of such negotiations.

These points put the importance of the government’s opinions into perspective. The
government no longer plays the leading part. In fact, it ceases to play any part at all. It 1s merely
a spectator. The game is being played by the NOS and SENA.

24. The parliamentary history, however, is not entirely irrelevant. It is not especially
important for the government statements it contains, which have been noted above, but for the
viewpoints of the (then: future) claimants it contains. Those viewpoints not only should, but must
be taken into account.

This case is about determining the equitable remuneration the NOS owes SENA. In the
court’s opinion, it is inherent to notion of “equitable remuneration” that the enumeration should
be reasonable within the relationship between the NOS and claimants. This means that any
expectation the claimants may have created with the NOS can play a role in determining what
constitutes an equitable remuneration within the relationship between the NOS and the
claimants. In the court’s vision, the notion of “equitable remuneration” cannot be equated with
“market value,” as SENA appears to advocate, where the price is set solely on the basis of
“objective” data, i.e. separate from the parties, based on supply and demand. It must also be
considered that SENA is (virtually) the only “supplier” of the “goods” the NOS cannot do
without, which means the two parties are dependent upon each other.

The court realizes that its opinion means that the equitable remuneration which
broadcasting corporations are to pay producers and performing artists can vary by country due to
possible differences in relationships per country.




This, however, is unavoidable since the notion of “equitable remuneration” has been selected for
use in the Directive, and the Directive does not appear to have been intended to harmonize the
amounts of the equitable remunerations between the Member States. Below, it will become clear
that the court does not take this to mean that the amounts being paid in other countries have no
influence on the equitable remuneration to be established in this country.

Justified expectations?

25.  The parliamentary history described above contains clear evidence that the NVPI,
partially on behalf of the Artists’ Union FNV, in which performing artists are united, has openly
stated that the financial consequences of the WNR for the broadcasting corporations would in
any case not substantially deviate from what had been agreed between the NOS and NVPI. These
statements are in keeping with articles 8.1 and 8.2 of the Agreement between the NOS and NVP,
dated December 16, 1986, namely:

8.1.  This agreement does not prejudicially affect any laws that may be established in
the Netherlands regarding “neighboring rights”’; the parties agree that the NVPI will not
claim any payments from the broadcasting corporation other than as noted in this
Agreement, for the duration of this Agreement.

8.2.  Ifalaw is passed in the Netherlands that also contains recognition of any so-
called “neighboring rights” for performing artists, and this recognition is structured in
such a way that the current construction, where NVPI partially represents a category of
performing artists involved in record productions and exploitation, is no longer
permissible or possible, the parties will come to an agreement on how they can continue
to use this agreement in its unaltered form.

From these statements, the court deduces that the abovementioned parties, in the case where the
WNR was to become law during the course of the Agreement, would strive to leave the NOS’
financial obligations unchanged. The NOS could assume that the NVPI considered the financial
obligations in the Agreement to be at approximately the same level as the equitable remuneration
based on the future WNR.

From the various resources, the NOS could infer the justified expectation, with regard to
the NVPI and the Artists’ Union FNV, that the “equitable remuneration” based on the WNR
would not substantially differ from what the NOS was already voluntarily paying producers and
performing artists for broadcasting phonograms before the WNR was signed into law.



The circumstances that these statements were not uttered by SENA and that at the
moment they were uttered, there was no contractual relationship between the NOS and SENA,
does not render the NOS’ justified expectations with regard to the NVPI irrelevant for the
relationship with SENA regarding the “equitable remuneration” under the WNR. In relation to
the NOS, the NVPI acted on behalf of producers and the Artists’ Union FNV, the union of
performing artists. The SENA currently partially acts on behalf of producers and the Artists’
Union FNV. For that reason, SENA cannot successfully assert that what took place within the
relationship between the NVPI and the NOS does not concern them at all.

Conclusion regarding parliamentary history and contractual relationship between the NOS and
the NVPI.

26. The court concludes that parliamentary history and the contractual relationship between
the NVPI and the NOS are factors that should influence the amount of the “equitable
remuneration” the NOS owes. Regarding the extent of these factors’ influence, the court is of the
opinion that the outcome of the calculation, performed using the yet to be developed calculation
model set forth below, should be roughly equal to the amount the NOS previously voluntarily
paid the NVPI during the first few years after the WNR becomes effective, provided that there
will be room for deviations as described in more detail under 49. The parliamentary history and
the past contractual relationship between the NOS and the NVPI do not safeguard the NOS
against developments at the national and European level.

Lump sum or formula?

27.  The parties further disagree about the question how the “equitable remuneration” ought to
be established. SENA opts for a compensation to be determined by a formula containing variable
and set factors. The NOS’ position is not entirely clear. It appears to advocate a lump sum only.
28.  Inalump sum, no variable factors are represented — at least not visually. The NOS,
however, does want variable factors to be taken into account. This becomes clear from, among

other things, the conclusion of the NOS counsel’s annotations to the suit.

29.  Inthe court’s opinion, the use of a formula will ensure that the remuneration is equitable,
and make it easier to calculate and verify. The court points out that in the agreement between the
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NOS and NVPI, variable factors were also taken into account (see articles 0.1, 9.2, 10.1, and
10.2). It will of course be necessary to include the time and calculation method for the variable
factors.

Constant and variable factors
Broadcast hours

30.  The number of hours during which music is broadcast is an obvious fact.. The
parties do not disagree on this point.

Potential and actual number of listeners and viewers

31.  The parties are in disagreement on the question of whether the actual number of listeners
and viewers is of importance in addition to the broadcasting.

32.  The Related Rights Act [WNR] mentions only “broadcasting” and “making public in
another manner.” The Foundation for the Exploitation of Related Rights [SENA] is of the view
that this is mentioned only in connection with broadcasting or “potential audience.” The
Netherlands Broadcasting Foundation (NOS), on the other hand, considers the actual number of
listeners and viewers (“actual audience”) also to be relevant.

The court is of the opinion that considering only the “potential audience” does not lead to
fair royalties. This would mean that the broadcast of a musical program that, even though it
would be heard and seen by 15 million people, would actually be heard and viewed by 1 million
people, would have to be paid as much as a music program that was heard and by viewed by 8
million people. The court considers this absurd. The actual number of listeners and viewers must
also be taken into consideration.

The court notes that Foundation for the Exploitation of Related Rights, in spite of its
objection to the “actual audience” factor, does indeed take into consideration, although
indirectly, the actual number of listeners and viewers when it calculates the fair royalties it
desires from commercial broadcasters. For commercial broadcasters the fair royalty is linked to
the income of these broadcasters. The income consist to a great extent of advertising income
which - as is generally known - depends on the actual number of listeners and viewers.
According as well to calculations by the rights section of The Musical Composers Association
[BUMAYJ, this sort of factual information plays an indirect role. For example, with respect to the
amount that hotel, restaurant and café operators have to pay, which is a multiple of the number of
square meters in the space wherein the music is made audible. As a general rule, there is
eventually a connection between the data and the number of visitors to a hotel, restaurant or café
establishment. For example, no one would operate a café with a determined surface if that did
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not correspond to a determined number of customers. It should be observed that the broadcasters
cannot reduce the extent of the “potential audience” if it should appear that a certain music
program was heard by a limited number of people.

33, “Actual audience” thus constitutes a factor, in the opinion of the court. Agreement is
needed on a means of determining it that is, preferably, as simple as possible.

34, In the example of the “interim decision” of the “copyright tribunal” of December 3, 1997
in the suit of British Sky Broadcasting Limited vs. The Performing Right Society Limited, a
copy of which has been submitted in support of the plea, the court considered that the “potential
audience” factor did play a role in the sense that a fair royalty was linked to a fixed sum per
broadcasting station and a variable sum for the actual number of listeners per hour of
broadcasting.

Price per hour

35.  Therefore, a price per hour is to be established. On the question of which factors are to
play a role in this, there is no agreement between the parties.

Price per hour. Significance of the price lists of the Musical Composer’s Association [BUMA]
and the Foundation for the Exercise of Mechanical Copyrights [STEMRA].

36.  The parties disagree on the question of the extent to which the price lists of the
Association and the Foundation can serve for determining the amount of the fair royalties. As
the court understands it, the Foundation is of the opinion that the amount of the fair royalty
should be linked as closely as possible to the price lists of the Association and the Foundation.
The Netherlands Broadcasting Foundation contests that view. It contends that the licensing fees
of the Association and the Foundation payable to holders of music copyrights on one hand and
the fair royalty pursuant to the Related Rights Act on the other are not comparable amounts. It
contends that musical composers on one hand and producing artists and record producers on the
other are not comparable amounts from the economic point of view. It must also be emphasized
that the Association and the Foundation represent what is known as the world repertoire, while
The Foundation for the Exploitation of Related Rights represents only the performing artists and
record producers from countries signatory to the Treaty of Rome, to which the United States, one
of the most important producers of popular performing artists, does not adhere.

37.  The court is of the view that the productions of musical composers on the one hand and
performing artists and producers on the other are related to each other. This relationship lies at
the base of the Treaty of Rome and the Related Rights Act. For these reasons, we have before
us in the determination of the fair royalty to seek the connection with the price lists of the
Association and the Foundation. Here lies the mutually exclusive legal provision: a law
forbidding fair royalty in itself.
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This is not to say that the fair royalty must be equal to the price lists of the Association
and the Foundation. The court is of the view that the level of the fair royalty should be lower
than that set out in the following circumstances:

1 There are no indications that the countries that have signed the Treaty of Rome and have
legislation on the matter find that the royalty should be comparable. If that had indeed been the
case, as must be accepted, it was brought out in one way or another.

(ii)  The provisions of The Related Rights Act are of a later date than those of copyright law.
Obviously for a long time it was not self-evident that the services of performing artists and
producers were protected. Rightly or wrongly, their services were long regarded as not being on
the same level as those of the composers. Overcoming the barrier of recognition did not bring
these services up to the same level, at least not at once.

(iii)  From the circumstances with respect to the situation in the countries surrounding us, it
appears possible to infer that the royalties for composers are situated at a higher level than that of
performing artists and producers.

(iv)  The repertoire of the Musical Composers Association and the Foundation for the Exercise
of Mechanical Copyrights is more extensive than the one to which the Related Rights Act
relates. This must be negotiated in the price.

Price per hour. Significance of the amounts paid abroad by public broadcasters.

38.  The parties are also in disagreement about the significance of the amounts paid abroad by
public broadcasters for the use of records to performing artists and producers.

39.  The court rules that the parties in abstracto are to consider the situation abroad as
significant. The data presented thus far in this case can serve, in the view of the Foundation for
the Exploitation of Related Rights, as benchmarks for the fairness of the royalty it paid.
According to the Netherlands Broadcasting Foundation, however, these data are irrelevant. If the
situation abroad is of importance, their data from Belgium must play a role.

13



40.  The court considers it an option - also with EEC Directive 92/100 on leasing law in
mind, as well as lending law and certain related laws in the field of intellectual property - to give
consideration to that which is paid as fair royalty by broadcasting organizations in other
countries. It is true that this Directive does not extend in the court’s view to the calculation of
how the fair royalty is to be harmonized and so there is room for national differences that can
arise from circumstances in specific countries, but that does not detract from the fact that it
would violate the spirit of the EC Treaty and thus would be highly undesirable if no efforts were
made to find a way to calculate the fair royalty as is done in other EU countries.

The data made known up to now concerning the situation abroad are related to the way in
which the fair royalty is calculated. They are not clear enough to enable the establishment of
ground rules that can be applied in the Netherlands.

Price per hour. The significance of what is paid by commercial broadcasters

41.  Further to the significance ascribable to what commercial broadcasters actually pay, the
parties differ. The Foundation for the Exploitation of Related Rights finds that the public
broadcasters should pay more, the Netherlands Broadcasting Foundation that they should pay
less.

42. In the view of the court, the amount the commercial broadcasters actually pay is quite
relevant to the question of what the Netherlands Broadcasting Foundation should pay to the
Foundation for the Exploitation of Related Rights as fair royalty. In principle, the fair royalty
that both categories of broadcasters must pay should be on the same level. Any deviations from
this must be justifiable.

43.  The Netherlands Broadcasting Foundation takes the view that it should pay less per hour
of music than a would a commercial broadcaster since it serves the general good and does not
seek any profit.

44. According to the previous opinion of the court, organizations that serve the general good
and do not seek profit can make no claim that they should pay less for goods and services than
do organizations that do not serve the general good and seek profit. Otherwise, those who
provide goods and services would be tied to organizations serving the general good and not
seeking profit and would be giving them subsidies. Therefore, there are no grounds for this.

The Netherlands Broadcasting Foundation has also stated that the broadcasting of records
encourages the sale of records.

Of course this also applies to the broadcasting of records by commercial broadcasters.

14



45.  According to The Foundation for the Exploitation of Related Rights, the Netherlands
Broadcasting Foundation should pay more than commercial broadcasters since it
disposes of more financial resources than commercial broadcasters.

46.  The court is of the view that this reasoning also is defective. The reasoning is a variant
of what was considered at 44. Simply put: in principle, should an organization that disposes of
ample means pay no more for a good or service than an organization with fewer means. No
reasons were adduced as to why there should be any variation from this principle.

47.  In this connection, The Foundation for the Exploitation of Related Rights has stated that
the Netherlands Broadcasting Foundation broadcasters have a far greater range than the average
commercial broadcasters.

48. That may be, but these eventual differences are offset in the “actual audience” factor.
With these differences, better calculations can be performed if the “potential audience” factor
plays a role in the manner set forth under 34.

Price per hour. Significance of what is paid by those who are not broadcasters
46.[sic] According to The Foundation for the Exploitation of Related Rights, the amount paid by
those other than broadcasters for the use of records should play a role. The Netherlands

Broadcasting Foundation contests this assertion.

47.  The court is of the opinion that these payments, on the whole, do not shed any light on
the fair royalty that the broadcasters must pay.

Conclusions with respect to fixed and variable costs

48. From the above it follows that the court - partially following the parties - considers
the following factors to be relevant:

a the number of hours during which the records are broadcast;

b. the actual number of listeners and viewers (“actual audience™);

c. the price lists of the Musical Composers Association and the Foundation for the
Exploitation of Mechanical Copyrights;

d. the amounts paid abroad by the public broadcasters;

e. what the commercial broadcasters pay.

The court also sets great store by giving the “potential audience” factor a place in the calculation
model.

The outcome of the calculation model must be in keeping with what is considered in 26
above, with consideration as well of what is given at 49.

15



Further course of the procedure

49.  In the opinion of the court, the Gordian knot cannot yet be cut. Too much data is still
missing for that. It is obvious that the parties themselves have proceeded more on the basis of
beliefs and decisions deriving from them - as they themselves can at least agree - than with the
participation of experts and attempts to develop a calculation model or formula. As was noted at
26, the result in the first years after the Related Rights Act came into force should be brought
into agreement with the amount that the Netherlands Broadcasting Foundation voluntarily
provides to the Netherlands Union of Producers and Importers of Picture and Sound Conveyors
[NVPI]. Given these considerations, the court believes that there is reason to ask the
Netherlands Broadcasting Foundation to be prepared to accept an increase in the amount if such
is justified, for example, by:

¢ in increase in the number of music hours broadcast during the period of validity of the
contract with the Netherlands Union of Producers and Importers of Picture and Sound
Conveyors, as emerges from the figures and then:

* an eventual increase of the number of public broadcasters;
14 an eventual increase in the “actual audience,” as emerges from the figures;
* an eventual increase, as derived from the figures, in the amount of the fair royalty paid by

the commercial broadcasters;

* an eventual increase, as derived from the figures, in the fair royalty paid by foreign
broadcasters and performing artists and producers of records;

* an eventual increase, as derived from the figures, in the prices listed by the Musical
Composers Association and the Foundation for the Exploitation of Mechanical Copyrights.

It should be clear that much more data needs to be put on the table.
50.  The court believes it would be useful to order the parties to appear again, in order to

consider what further steps can be taken between them and to consider the recommendation for
the involvement of experts for the development of a calculation model.
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Ruling:

on the subordinate and principal appeal

The court:
Does rule further:
orders the parties, duly represented and accompanied by their counselors, to appear at the Palace

of Justice, Prins Clauslaan 60, the Hague, before the named Justice J. J. Brinkhof, on June 16,
1999 at 1:30 p.m. for the purpose of providing information.

This decree was issued by Justices Brinkhof, Fasseur-van Santen and Van Sandick. The decree
was pronounced in the open session of May 6, 1999, in the presence of the Clerk of Court.

[Three signatures]

[Stamp:] Certified Copy
The Clerk of Court
The Hague
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Het geding

1. Appellants, hierma ook nangeduid als SENA, is in hoper beroep
Zekomen van de door de rechebank te *s-Gravenhage tyssen partiien gewezen
vonnissen van 7 angustus 1996 en 16 april 1997.

2. Bij memorie van grieven heeft SENA naast een algemene grief, 10
gricven 1epen bejde vonpissen agngevoerd met conclnsie ot verndetiging
daarvan voorzover daarbij de vorderingen van SENA Zjn toegewczen, eu
om, in zZavere opmisnw rechrdoende:

l.a.  vast te stellen dar de gelmiimeerde over de periode ingoande 1
Juli 1993 en 1ot en met 31 december 1997 aan appellante verschul-
digd is. ten tirel van billijke vergoeding als bedpeld in art. 7 WNR,
een bedrag. berekentd naar de volgende maarsiaf: -

~ J 3.500,- per uur voor de wizzending, in erig onder verar-
woordelijkheid van de geinrimserde witgezonden omroeppro-
gramma dar deor middel von het landefifke telavisienestwerk
via de televisie wordr witgezonden, van muziek vastgelegd op
commerciéle fonogrammen (en wel ongeacht de magelijkheid
dat een deel van de berreffende fonagrammen buien de wer-
kingssfeer van de WNR valt); alsmede

- ¥ 350, per uur von de iwdizending, als zoéven hierviodr be-
doeld, vig een radiazender,

met bepaling dor de hier verschuldigde vergoeding jaarlijks per 1
Jomuari wordr geindexeerd aen de kand van de onpwikkeling van de
CPI prijsindex (gehele bevolking) over her dagrgan voorafgadnde
kalenderjaar;

1.b. de gefntimeerde te veroordelen om, aan de fumd van de sub 1.a.
gevorderde mamsiaf, mer de appellarde of e rekenen door telkens
binnen één maand na ket einde van ieder kalenderioworraal, de gver
her afgelopen kwartaal verschuldigd geworden billifke vergoeding,
verminderd mer reads betaglde voorschotten, aon appeilanze 12
beralern;

2. de geintimeerde te verocardelen in de kosten van beide instan-
ries;

3. her 12 wijzen arresy te verklaren uirvoerbaar bij voorraad,
zorder bargtochr.

De afkorting WNR staat voor Wet ap de paburige rechien.
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Grief 10 behelst een vermeerdering van eis.

3. By memorie van antwoord heefi geindmeerde, hierma ook zangeduid
dls de NOS, de grieven bestreden. Zij hesft zich verzet tegen de eisvermesr-
dering. Van haar kant hesft da NOS, incidentes! appellerend, achr gricven
Tegen de genoemde voonissen van de rechibank 2engevoerd en geconchudesrd
tor vernjetiging daarvan en vasistelling van de billifke vergoeding over 1995
op een bedrag van f 700.000,-, althans op een door her gerechtshof I poede
justifie te bepalen bedrag, met veroonieling van SENA in de kosten van

4.  SENA heeft de grieven in het incidentee] appél bestreden.

S.  Pariien hebben ter ziting o standpurten doen bepleiten, SENA -

door haar procurenr en de NOS door haar advocaar, Bij die gelegenheid
hebben beide partijen producties in het geding gebracht, SENA bij sktever-
zock Omnder overlegging van de processtukken, waaronder de pleimanteke-
ningen, hebben partijen atrest gevraagd. )

Bevordeling van het hoger bercep

in het principagl en incideqteel appé]
6. Het verzet van de NOS tegen de vermeerdering van eis heeft niet op
da wettelifk voorgeschreven wijze plaatsgevonden. Om die reden kag daarop
miet worden ingegaan. Her hof zal uitgaan van de vermeerderde eis.

Deor de grieven in her principaal en incidenteel hoger beroep wordr
bet geschil in volle oravang aan het cordeel van het hof onderworpen.

7. De door de rechtbank in haar vomuis van 7 augosms 1596 opder 1
vasigestelde feiten zijn niet bestreden, zodat ook het bof van die fejten zal
uitgaan. A

8, Ook in hoger beroep staat de vraag centraal op welke wijze de
billijke vergoeding als bedoeld in ardkel 7, Iid 1 WNR, moet worden
vasigesteld die de NOS verschuldigd is asn SENA, de representarieve rechts-
persoon als bedeeld in artikel 15, Hd 1 WNR, wegens bet vitzenden door de
NOS co de door hzar vertegenwoordigde andere publieke omroepen yan
voor commercifle docleinden witgebrachte fonogrammen of reproducties
daaryan. )

9. Uit de hierboven onder 2 wecrgegeven eis van SENA 'blijkc dart
SENA wenst dar voor het berekenen van de billijfke vergoeding een formule
wordt gebantzerd waarvan de facteren zijo-

g1 004
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(2) ber aanral uren geducende welke muziek wn gehors words gebrache door
widdel van

(b} nizzending door landetijk televisienetwerk of radiozender

(<) vermenigvuldigd met een bedrag per televisie-unr of mdioamr.

10. Uk de hierbover onder 3 omschreven vordering van de NOS bifjks
dat zij de billifke vergoeding Vastgesteld wenst te zien op sen vast bedrag,

Her begrip "billijke vergoeding® in de WNR ea'q'_z Eurgpese contexs

'11. - Het hof copstaterrt dat de wet vijwel geen enkelaankuapmgspm
" biedt yoor de bepaling van de billijke vetgoeding, “Het enige dat de wert in

daarvour bepalend zdjn, worden in het gubecl nier ge

12.  Artikel & Iid 2 van Richidiju $2/100/EEG van 19 november 1597
betrzffende her vethuurrecht, ber uidesprechr en bepaalde naburige rechren
op het gebied van imtellecruele sigendom (Bb. L. 346/61), bepaalt dar de
Lid-Staten een recht fnstzllen "omr ervoor re zorgen dar een enkele billjke
vergoeding words witgekeerd door de gebruiker, wanneer een voor handels-
doeleinden uitgegeven fonogram of een reproduktie dagrvan words gebruiia
Vaor wirzending vig de ether of voor erdgerlei mededeling aom her publick, en
dat deze vergeoeding wordr verdeeld tussen de berrokken uirveerende kunsre-
nzgrs en producenten van fornogrammen.*

Het hof stelr vast dar dc wetgever her nict nodig heeft geoordeeld
artke]l 7 WNR in verband mer dese Richdijn re wijzigen Kepnalijk - en
naarhethofVoarkomt:temh:-isdewetchcremnui:gegaandmdc
geooemde bepaling van de Richdijn niet meer verlangt dan war al in artikel
7 1lid 2 WNR besloten ligt. .

A
13.  Ook de Richtlijn brenst de oplossing van bet probleem in de onderha-
vige proceduyre niet naderbij. Genoemde bepaling van de Richdijn poch de
considerans geven concrete aanwijzivgen voor de bepaling van de billijke

14. Uit de Richtiijn kan het hof nier anders aflciden dan dat de aanspraak
op cen billijke vergoeding is gebarmoniseerd doch dar vooralsnog goen
harmonisatie ig nagestreefd van de wijze waarop de billijke vergoeding dient
= Worden vastgesteld. De consequentis hiervan is dat de wijzen waarop de
billifke vergoeding wordt bepaald, per Staaf uwiteen mogen en kunnen lopen.
Uit de door partijem over de siratie in het bubtenland verstrekie gegevens
blijkt dat het laatste feitelijk het geval is. Her betakent voorts dar opvaitingen
van de nzriopale wetgever over dc billifke vergoeding een rol kunonen
(blijver) spelen.

B
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De parlemenraire peschiedants

Jls De Memarie van Toclichring bij het Wetsontwerp "Regelen inzake de

van uitvoerende kunstenaars. producenten van fonogrammen eg
CHrveporganisaries en wijziging van de Aureurswer 1912 (Wer op de
naburige rechten) [Tweede Kamer, vergaderjaar 1988-1989, 21 244, gr. 31
leert dat de WNR i her bijzonder smekr ot nirwerking van her in 1961 t=
Rome gedloten Imernationaat Verdrag inzaike de bescherming van witvoeren-
de kunstenmars, producenten, van fonogrammen en mrocporganisaties (Trh.
1986, 182). Voorts womit roer de ‘wet teocogd witvocring te geven san de g
1971 v Gengve - geslaten Qversenkomst ter bescherming van producenmen
van fonogrammen tegen het ongesorioofd kopi€ren van hun fonogrammen
(Trb. 1986, 183). Lo o . RS

2):

Acrverkelifkc heeft de Nederlandse regering zich op her “suandpun:

gesteld dat roetreding tor her Verdrag van Rome njer aongewezen

© was. Overwogen werd dat van roemreding ernstige financisle gevolgen
veor Het omroepbudger en in verband dacrmee verhoging van de
omreepbijdrage gevreesd moesten worden. Ean ander argumenr was
dat een groor gedesite van de re oravengen gelden nanr Buitenlandse
rechthebbenden zou wegvioeien, dangezien de Nederlandse mucieidm-
Pport groter is dan de -exporr.

17. In de Memorie van Toeeliching wordt gewag gemuankt van hoordmin-

gen die onder meer 'da volgende gegevens opleverden (pagina 2-3):

- Naar het oordeel van de gehoorde organisaties van rechthebbenden
kan de torgle opbrengst van de can de rechthebbenden verschuddigde
vergaedingen worden geschar op esn bedrag van ongeveer 12 miljoen
guiden per jaar, welk bedrag na ongeveer 10 jaren bareigr zal wor-
den.

- De financigle gevolgen veor de omroep zullen naar verwoching
voerlopig nier afwijken van her bedrag dat thans reeds op vrijwillige
basis wordr betaald aan de Nederlgndse Vereniging van Producenzen
en Importewrs van Beeld- en Geluidsdragers (NVPI) voor her gebruik
van fonagrammen door de omroep (600 000 gulden per jaor, aplo-
pend in vien javen tor 1 min. gulden. )

- Door de vertegenwoordigery van de gehoarde organisaties.werd een
onderscheid gemaakt tussen de opbrengst die het gevolg zou kaonen
Zjn van toetreding tot her Verdrag en de opbrengst die het gevolg zou
kunnen Zjn van hetgeen naast her bepaglde in het Verdrag aan
secundgire rechten mer berrekking tor beelddragers zou moetin
worden toegekend in de nemionaie regeling. Deze bedragen zijn

16.  De Memorie van Tocﬁchﬁué vermeldt voorss onder meer (pagma 1-

91008
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respectievelijk ongeveer 8 miljoen guiden en 4 miljaen guiden.
Het bedrag van 8 miljoen gulden werd door de vertegenwoor-
digers van de rechthebbenden als volgt nader onderverdepid:

Omroepen £ I 000 aoo
Lokale eprocp en bifvoarbesld coneerizender JF 200 gap
Zieken-, bejogrden-, kerkomrozpen I 100 aso
Xahelultzendingen van buiteniandes omrveporRaisatia f 100 Gog
Abs TV e ab, radico 1 300 600
. Ackterproencnmusick i winkelcenira, '

atelinys, fabricken, werkploatsen, viiegvelden . . *.F 17350000
Horeca, discatheken . - . £ 1 750 ooo
Sporivelden, tentoonarlinges en andere evencmienten L .

en manifexteties, vhegidgen R .- - I 7 300 nog
FITHidine ~ . .. F 2wo0mo

" By de hierboven gencemde bedragen moer worden aangetekend dat
het hier alleen gaar om’ schartingen, hetgeen nog te meer klepw nu in
artikel 32 van her wetsvoorstel een beperking in de tijd is apgenomen.
De haogte van de vergoedingen die door de verschiillende calegariecn
beralingsplichtigen zullen mpeten worden voldaan, zal in beginsel in

. contractuele onderhandelingen tussen [organisaties van} rechthebben-
den en gebruikers worden vastgesteld,

‘ - Het percentage van de opbrengst, dar aan buitenlandse rechtheb-
benden roekoms, wordr geschat tussen de 50% en 20%. Vertegen-
woordigers van rechuhebbenden fabben evermwel erap gewezen dor er
naar kun stellige verwachting overcemkomsien mer buizenlondse
organisaties van rechthebbenden zullen worden gesloren, die ertoe
zullen leiden dem her groorste deel van de aan buirendandse rechtheb-
benden rockomende vergoedingen in Nederland kan blijven.

18. Daarop volgt oomiddelliik de passage waarin wordt aangegeven
: waarom de regering tot hemiening van het corsproukelijke standpunr is
gekomen (pagina 3):
(-
Op basis van dit onderzock en de resultaten van de hoorgningen
heeft de regering in het aarvankelijc met betrekking ror de toerreding
tor het Verdrag van Reme ingenomen standpunt herzien. Hieraan Ligt
.de overweging ten grondslag dar noch het in her verleden mer betrek-
king tor de omroep aangevoerde argument van Jinanciéle aard poch
de rijdens de Roorrittingen door de gebruikers geuite bezwaren van
2odanig gewichr Zjn dar het oorspronkelijke Stendpunt gehandhaafd
moet blijven. .

19. Uit deze passages blijkt enerzijds dat de regering aanvankeljk niet
wensic toe te treden ot het Verdrag van Rome mede vanweyge de vrees voor
“ernstige financiéle gevolgen voor het ommepbudget en in verband daarmee
verhoging van de omroepbijdrage”, en anderzijds dat de regering dit stan-
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punt (mede) beeft herzien wegens her bij de hoorziming naay boven gekomen
gogeven dar de financigle sevolgen voor de omroep paar verwachring veorlo-
Pig niet zullen afwijken van her bedrag dat thans reeds op vrijwillige basis
wordr baraald san de NVPL

Iu dit verband kan cck nag gewezen worden op de Brief van de
135 van Justitie en van Weizijn, Volksgezondheid en Cultmur [Tweede
Rarner, vergadecjaar 1985-1986, 19 435, nr. 1, pagina 3] welke de volgenda
passage bevat: : N

Tegelijkertijd werd een anders orzekerheid opgehelderd. e NOS
- betaalt reeds veld jaren op ifwillige basii aon de NVPI Jaariiiks een
vergoeding voor het gebruik von Jonogranmen door de vmroep. In de
_herfst van 1984 bigek morideling aversenstemming tussen de NOS en
"NVFI te bestaan over een’ niguw,’ tiehjarig " contract, - waorhij deé
vergoeding naburige recken an Sacundmire rechten var uinvoerende
kunsenagrs en fonogrammenproducenien zou betreffer. Het micuwe
ConIract zou voor de omtaep geen noemenswaardige financile gevol-
gen hebben (boven her tor mu we betaalde’ hedrag van ¥ 600 60a).
Hieruiy bleek dar een roekenning van securdaire rechten in verband
mer het gebridk van fonogrammen gesn verdere nadelige financiéle
&evolgen voor de omraep zou hebben.

‘ 20.  Vermelding verdient verder hergeen de regering in de Memorie van
Toelichting opmerkt onder het kopje "Gevolgen voor de sociaal-economische
ontwikkeling en voor bedrijfsleven, butgers en non-profit-instellingen”
(pagina B):

Voor de gebruikers van de beschermde Prestaties  (bifvoorbeald
horecagelegenheden) betekere het onderhavige wersvoorsrel dat veor
bepaalde vormen van gebruik een vergoeding zad worden betgald,
hergeen voor hen eem extra kostenpost zal vormen. Dir geldt in het
bijzonder voor her gebruik bedoeld in artikel 6 {thans 7, haf) van her
wetsvoorstel. In het kader van de onderhandelingen over deze, vergoe-
dingen zou de mogelijkheid aan de orde kunnen worden gesteld om de
hoagte van de tarieven geleidelijk ap te bouwer.

In dir kader is cok van belang wat de regering anrwoordde op de vIaig van
Ieden van de P.v.d.A.-fractie in hoeverze et gevaar bestaar dat de geschane
finapcigle consequenties van het wetsontwerp hoger zullen aitvallen [Memo-
s van Antwoord (Tweede Kamer, vergadegjaar 1989-1990, 21 244, oor. 6,
pagioa 6-7)]:

Her bedrag van 12 miljoen guiden waargp de totale opbrengst van de
aan de rechthebbenden verschuldigde vergoedingen words begroor. is
sleckts een schatting. Uiteindelijk zuilen de door de verschillende
caregoriegn beralingsplichrigen verschuldigde vergoedingen mosten
worden vastgesteld in contractuele onderhandelingen. Her risico dat
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dir bedrag koger of lager zal wirvellen is - varzelfiprekend - nier ge-
heal uit te sluitan, Her ligt in de rede dat de door de organisaties van
rechthebbenden genoemde be, 2en uizgangspunr zullen zijn voor de
onderhandelingen, T

Van gewicht is bovendien de volgende passage in de Memorie van Ant.
woord, pagina 30:

De leden van de S.G.2.-fractie vraegen welke garandies bestaan dar

de In het eersté Lid bedoelde Tepreserdatieve | rechrspersoon (thans .

drtikel 15 lid 1) zich de ecrste jaren zal marigen in zijn enderhande- &

lingen mer de muziekgebruikers. - - A R .

Vaoropgesteld dient te worden dat voor het seiiodidr gebruik van

- commerciéle fonogrammen een billjke vergoeding verschuldigd is.

© . Dir zal her uitgangspun: zijn van de onderhandelingen wissen de

- rechtspersoon, bedoeld in' arr. 14 (thans arrikel 15, haof), en de’ o
beralingsplichrigen. Her ligt in de rede dar deze organisatie in de o

onderhandelingen mer redelijke tariefvoorsielen zai Romen, aangezien

her niet in her belung van rechthebbenden is indien vanwege excessiaf

hoge tarigfvoorstellen geen overeenstemming kan worden bergikr gver

de t¢ betalen vergoedingen. Overigens geldy herzelfde voor betalings-

plickrigen, van wie verwacht may worden dar zij constructief meewer-

‘ ken aan de totstandkeming van billijke vergoedingsafspraken, Zoals

op blz. 8vandememoﬁevmtaetidningisngm'b, kan in de

onderhandelingen een geleidelifke opbouw van de vergoedingen. in

die zin dat de uiteindelifk afgesproken vergoedingshoogte na een

| bepaalie Hjd wordt bereiks, worden voorgesteld. Dit is evenwel een
| kwestle die speelr tussen de incasso-organisatie en beralingsplichti-
gen. Guranties lerzake tijn niet ecanwezig en kunnen ook Miexr gegeven
worden adngezien dit zal afhangen van her verloop van de onderhan-

N delingen.

21.  Korr samenpgevat komen de vidatingen van de regering arop peer dar
de regering ervan uit is pegaan dat de WNR. voor de Omroepen geen emsdge
financiéle gevolgen zou hebben, dat onderhandelingen tussen rechthebbenden
en betalingsplichrigen als veruekpunt zouden nemen de bedragen die door de
organisaties tijdens de hoorziningen zijn gencemd en dat de OIOrcEpen. nasr
verwachting niet meer zouden hoeven bemlen dan zii op dar moment op
vrijwillige basis deden, evenmeel met uirloop tot 1 miljeen over 10 jaar. In
ecu en ander ligt besloten dat volgens de regering de billijke vergoeding als
bedoeld in artke]l 7 - ruwweg - zon eorresponderen met wat toentertijd door
dz omroepen feitelifk werd berasld krachtens een overeenkomst mssen de
NOS en de NVPL.
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Betekenis van de parlementaire geschiedenis voor her geschil

22.  Over de betskenis van de opvatting van de regering voor de onderha-
vige zaak verschillen partijen van mening. SENA & ven mening datr de
opvamingen van de tegering elke relevantie missen, terwijl volgens de NOS
de opvatting van de repering van groot belang is voor de vaststelling van de
billifke vergoeding.

23.  Het hof overweegy diensangaande als volgt,
. * « Allereerst

A nzemthc:hafig.aaxmcrkingdatdc_toeuedingmtm
Verdrag van Rome door de regering athankelijk kon worden gesteld van de
versmchre financifle consequenties voor de omroepen, de’ implementatie van
de 'c::rdc:gcnnemde Richilijn matwarlijk niet, Dmrde Richtliin vexoor da

Tegering de "greep” op de hoogte van de billifke verpoiding in die zin dar .

zrjniezmear-zoalsindeﬁjdvéérdc]&i«:hdjjn-'deganﬁpmkgﬁopbﬂ]ifta
vergocdmgen aan producenten en uitvoersnde kunsrenasrs i ket geheel zou
mogen onrhouden als die aanspraken veor de omroepen ernsrige financisle
gevolgen zouden bebben, T . oL

In de rweede plaaxsdicmtcwordenbedachtdatdcregcﬁngman
uitging dar de billitke vergoeding in onderhandelingen mssen rechrhebbenden
en betalingsplichtigen zou worden vastigesteld maar dar de regering zelf
witeraard buiten die onderhardelingen staac

Dit cen en ander relativeert in steske mate her belang van de opvat-
dng van de regering. De Iegering is nicr langer hoofdrolspeler. Zij is zelfs
geen medespeler meer, Zij is slechrs toeschouwer. Het spel wordt gespeeld
door de NOS en SENA.

24.  Toch is de parlemnentaire geschiedenis nier geheel zonder belang. Her
belang is dan niet Zozeer gelegen in de daarin terug te vinden en hietboven
besproken uitlatingen van de regering, alswel in de dsarin tot wmtdrukicng
komende opvattingen van de (toen: teekomstige) rechthebbenden Mear dic
opvaningen mag niet alleen, magr behioort tekening @ worden gehouden,
Hetgaatindr:zemkomdevasuteuingvmdedoordeNosaan
SENA 1= betalen billijke vergoeding. Aan het begrip "billijke vergoeding” is
naar het cordeel van het hof inherepr dar de vergoeding redelifk moet =jn in
de verhoudine russen de NOS en de rechthebbenden. Dar berskent dar
eventuele door de rechthebbenden bij de NOS gewekte verwachtingen eep
rol kimnen spelen bij de bepaling van Letgeen een billijke vergoeding is in
dem!aﬁewsscndeNOSendcm:hth:bbcnden_Indevisinvanh:thofis
het beprip “billifke vergoeding” dus miet gelifc te stellen mer her begrip
"markrwaarde” zoals SENA lijkr voor staan, waarbij het gaat om eep
lowter op basis vag “objectieve”, dat wil zeggen los van de partijen’ staande,
Ecgevens als resultants van vraag en aanbod tot stand komende pdjs. Te
bedenken is voerts dat SENA (vtijwel) de enige ‘aanbieder’ is van her ‘goed’
dat voor d¢ NOS onontheerlijk is, zodar partijen op elkaar 2ijn aangewezen.
Hcthofrcalisecﬂzichdath:tgevalgvann‘jnopvatﬁngisdztde
billifke vergoeding die omroepen aan producenten en uitvoerende kunste-

#1010
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maars verschuldipd zijn, per land kan verschillen vanWege de mogelijkerwij-
ze per land verschillende onderlinge verhoudingen. Dir is echter onvermijde-
lifk nu in de Richtlijn gekozen is voor het begrip “billijke vergeeding” en de
R_it:hﬂ_jjn kizarblijkelijk niet bedoald is om de hoogre vag de billijke vergoe-

te larde vast te stellen billifke vergaeding.
G;?rzchlmmdigﬁe verwacksingen? - - ' D
5. In de bierboven gérelovesrds parlemenraire geschicdenis s duidelik

lerig 12 vinden dat de NVFI, meds pamens de Kunstenbond FNV wnatin -

wirveerende kunstenaars verenigd zijn, openlijk kenbaar hecft gerfankt dar de

financigle gevolgen van de WNR voor de omroépen in ieder gaval niet

Substantiee]l zouden afwifken van war tussen de NVPI en ‘de NOS was
overeengekomen. Deze uilatingen strokim mer de artikelen ‘8.1 en 8.2 van
de’ Overeenkomst d.d. 16 december 1986 ‘mssen ¢ NOS en de NVFIL,

&.1.  Deze avereenkomsr préjudicleert nier op het eventueei tot srand
komen in Nederland van wertelijke bepalingen betreffende de Zoge-
naarde “droits voisins": partijen komen overeen dar de NVFI, zolang
de onderhavige overeenkomst van kracht is, van de Omroep uit dien
Hoofde geen andare betalingen zal wagen dan die welke in deze

overeenkomst zijn vastgelagd,

8.2. Indien er in Nederland een wentelijke regeling ror stand ko, .

welke ook een erkenning zal inhouden van de 2ogencamde “droits
voisins ™ in emigerlei vorm voor witvoerende kunstenaars, en deze
erkenning zodanig is geregeld dar de huidige konstruktie wagrin de
NVFI mede een kezegorie van bij platenprodukties en exploitatie
betrokken  witvoerendes verntegenwoordigt, niek. meer
gegorlogfd of mogelifk is, zal worden nagegaon op welke wijze deze
overeenkomst in goed overleg door parrijen ongewilzigd kan worden
voortgezet.

Uit deze bepalingen leidt het hof af dat voornoemde pattjen in het geval
waarin de WNR tjdens de looptjd van de overeenkomst in werking zou
treden, ermaar zullen streven om de finarcigle verplichringen voor de NOS
ongewijzigd te laten. De NOS mocht aannemen dat de NVPI de financiéle
verplichringen uit de oversenkomst van ougeveer hetzelide niveau beschomw-
de als de billijke vergocding op basis van e foekotnstige WNR .

Aan een en amder mocht de NOS ten opzichre van de NVPI en de
Kunstenbond FNV de gerechtvaardigde verwachting ontlepen dar de “billijke
vergoeding” op basis van de WNR mniat substanticel zay afwijken van wat de
NOS reeds ¢p vrijwillige basis véér de fnwerkingtreding van de WNR

o011
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betaalde aan producenien en vitvoerende kunstenaars voor ber uitzenden vagp
fonograrnmey,.

De emsrandigheden dar die widatingen niet zijn gedaan door de SENA
en dar op her moment waatop 21 werden gedaan, gesn contraciuete relatie
bestond mssen de NOS en SENA, heeft niec tot gevolg dat de pernchrvaar-
digde verwachtingen die de NOS mocht hebben ten opzichte van de NVPI,

geen berekenis mewr hebben in de relatie tat de SENA met berrekking ot de

. "billijke vergoeding™ krachtens de WNR. In relatie tot de NOS trad de NVPL

% voor producenten en de Kunstenbond NV, de vakbond van uitvoersnde

mssen de NQS en NVFT

26.  Het hof komx tor de eonchusie dat de patlementaire geschisdenis van
de WNR co de contractuele relatie mssen dé NVPI en de NOS factaren zijn
die inviced behor=n 12 hebben op da hoogte van de door de NOS verschul-
digde “billifke vergoeding”. Wat de mate bemrsft waarin deze facroren
invloed dienen te hebben, is het hof van pordeel dat de witkomst van de
berekening volgens het hierna aan de orde komende nog te onwikkelen
bereleningsmodel, in de esrste jaren vanaf de inwerkingtreding van de WNR
Gpgeveer moet overceokomen met het bedmg dar de NOS voordien op
vrijwillize basis aan de NVPI voldeed, mer dien verstande dar plaats moert
2ija voor afwijkiagen als nader omschreven onpder 49, De parlementaire
geschiedenis en de contracmele relarie mssen de NOS en NVPI unit her

Lang sum of formule?

27.  Partijen verschillen voors van mening over de viaag hoe de "billjjke
vergoeding” dient te worden vastgesteld. SENA Opteert voor een vergoeding
welke wordt vastgesweld overccnkomstg een formmle mer variabele en vasts
factoren. De opstelling van de NOS is niet geheel duidelifk. Zij lifke uiestui-
wnd geporteerd voor een lump sum.

28, In gen hump sum komen - althang op een zichthare wijze - gesn
Variabele factoren tot witdrukking. De NOS wil echter wel dar met variabele
factoren rekening wordt gehoudan. Dic blijkt onder andere uit bet slot van de
Pleitaantekeningen in hoger beroep van de raadsman van de NOS.

29, Het hof is van cordee] dat de billijkheid van de vergoeding alsmede
de berekcnbaarheid en de contoleerbasrhaid dazyvan worden bevorderd door
het werken met een formule. Het hof wijst erop dat ook in de overceukomst

12
171z



08/17/01 MON 14:268 FAX 202 223 3003 e e,

Rolnr. 97/669 SENA/NOS 12

tussen de NOS en de NVPIL gewerkt werd met variabele facroren (zie de
artikelen 9.1, 9.2, 10.1 an 10.2). Het is natrurlijk wel nodig dat nok worden
vasigelegd het tjdsup en de wijze van meting van de vatjabele facroren.
Vaste ent variabele factoren

Uitgezoaden wran

30.  Het aantml yren gedurende welke mmziek wqr&t uitgezonden,- is een .

voor de hand Hagende factor, Partijen verschilled dasdrover miet van mening.
Potentidle en feitelijke dantaf hrsteraars en kijkers

31.  Wel bestaat tussen partijen enenigheid over de vraag of behalve het
uitzepden sok her feitolijke aantal huisteraars en kijkers van beling is. '
32. De WNR spreekr alleen over “uitzenden® en “op een apdere mamier
Openbaar maken". SENA meenr dac in dit verband slechts van belang is het
bereik van de uwitzending, cok wel ‘potential audience’ genoemd. De NOS
achr daaremegen ook her feirelijke sspral Iuisteraars en kijkers (“actual
andience’) relevant.

Her hof is van oordecl dat haprering van uitsluitend de factor ‘poten-
tal audience’ miet tof een billijke vergoeding leidt. Her zou betskepen dat
voor het witzenden van esn muziekprogramma dat, hoewel het door 15
miljoen mensen beluisterd en bekeken zou kumnen worden, felrelijk door &8n
miljoen megsen wordt beluisterd of bekeken, evenveel betaald moet worden
als voor het witzenden van een muzickprogramima waarnaar door 8 miljoen
mensen wordt geluisterd of pekeken, Het hof achr dit ongeriimd, Rekening
moet dasrom worden gehouden met her feitelijke aants] Inisteraars en
Kijkers,

Het hof merkt op dat SENA ondanks hsar verzet egen de ‘actual
audience’-factor, mer het feitelijke aanral luisteraars en kijkers wel gakening
houdt bij de billifke vergoeding die zii van de commercigle omroapen
verlangt, al is her ook op indirecs wijze. Bij de commercigle otmroepen is
de billijke vergaeding namelijk gekoppeld aan de nkomsten van die omroe-
pen. Die inkomsten bestaan voor een groot deel uit reclame-inkomsren welke
- maar algemesn bekend is - afhankeliik zijn van het feitelifke aantal Iuiste-
faars ep kijkers. Qok bij de berskening van de BUMA-rechten spelen dir
soort feitelifkheden op indirecte wij2c een rol. Zo js met benekking tot het
bedrag dat bijvoorbecld door de uitbawers vag horeca-gelegenhedens moer
worden beraald, ecn factor her aantal vierkanre meters van de Tuirgre waar-
binnen de muziek ren gehore wordt gebracht. In de regel zal er uiteindelijk
e verband besizan tussen dat gegeven en het aanta]l bezoekers van een
horeea-gelegenheid: niemand zal bijvoorbesld een café mer een bepaald
opperviak blijven explofteren als dat niet correspobdesrt mer een bepaald
fapeal klanten. Qpmerking verdient dat de omroeper; piet de mogelijkheid
bedben om de omvang van ber ‘potential audience’ te verlagen indien zom

[A013
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blijken dat een bepaald muziekprogramma sleches door een beperk: aamgar
measen wordr betuisterd. '

33. *Acwal audience’ behoort dus niar het oordeel van her hof een facter
te Zim, Overeenstemming is nodig over ecn bjj vaorkenr zo eenveydig
magelifke wijze van berzkening daarvan.

Prijs per nur

35.  Vervolgens zal een prijs per wur moeten worden vastgesteld. Over de
vraag welke factoren daarbi een rol behoren te spelen. bestaat tussen,
partijen geen overeenstaruming.

Prijs per nur. Betekenis van BUMA/STEMRA-tarieven

Inening dat de hoogte van dec billifke vergoeding zovee] mogelilk moet
aapshuinen bij her pivean van de BUMA/STEMRA~tarieven. De NOS
bestrijdt dat. Zij veert aan dar de aan de rechthebbenden op muziekaurens-
rechr e betalen licentievergoeding BUMA/ enerzijds en de billijke
vergoeding op grond van de WNR anderziids onvergelijfkbare grootheden
zin. Zij wijst erop dar mwrickautenrs enerzijds en nitvoerende kunstnaars,
Plarenproducenren anderzijds economisch gezien onvergslijkbare groatheden,
zijn. Ook bepadrukr zij dat BUMA/STEMRA het zogenzamde wereld-
Tepertore  vertegenwoordiet, vxwijl SENA uitsluitend de  uitvoerende
kunstenaars en platepprodocentsn uir landen die Zlju aangesloten bij het
Verdrag van Rome, vertegenwoordiet waartoe niet de Verenigde Swaen
behoort, 880 van de belangrijkste leverenaciers van (populaire) uwitvoerende
kunstenaars. ’

37.  Het hof is van cordeel dat de prestaties van muzickamewss. enerzijds
en uitvoersode kunstenaars en producenren anderzijds aan cikaar verwant
2iin. Deze verwanischap ligt ren grondslag aan her Verdrag van Romie en de
WNR. Om die reden ligt het voer de hapd bij het bepalen van de billijke
vergoeding aansinitdng te zoeken bij de BUMA/STEMRA-tarieven. Daarain
dost de onderiing afwijkende wentelijke regeling: verbodsrecht tcgcnover

fdo14
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billijke vergoeding, op #ich zelf niec af,

Hiermee is nier gezegd dar de billijke vergoeding gelijk dient = zijn
aan de BUMA/STEMRA-tagieven. Her hof is van oordee] dat her niveau van
de billike vergoeding in verband met de volgende omstandigheden lager
moet 2ijn:

@ Aanwijringen ontbrekan dar de landen die het Verdtag van Rome
hehben gesioten, en de weigever voor ogen besft gestaan dat de vergoedin-
gen gelifk behoorden te zijn. Zou dar wel het geval zijn geweast, dan was dit

-zovsltaantemmcn-opdcuncafandm_m;pict_mrUiuﬂ:nkﬁngg=~

bracht

(i) De regeling van de naburige rechien is van Iaters danmm dan’die 'van

het auteursrecht. Kennelik was het lange ‘tijd niet vanzelfsprekend dat de
pmﬁwsvmuiwmndchmstznaancnpmducmm;mdmbes:hermd.

Hup prestaties werden - terecht of ten onrechre - gexuime tijd miet be-.

schoywd als van betelfde niveau als die van aurcurs, Het overschrijden van
de drempel van de exkenning brepst de prestaties’ miet automavdsch, althans
niet mewen, op hetzeifde nivean. .

(iif) Uit de gegevens met betrekking tor de situatie in de ons omringende
landen [ijkt voorshapds afgeleid 12 moeten worden dat de vergoedingen voor
muziekaureurs op een hoger nivean liggen dan die van nitvoerende kunsps-
naars en producentsn,

(iv)  Het BUMA/STEMRA repertoire is omvangrijker dan dat waarop de
WNR betrekling beeft. Dit zou in de prijs verdiscontesrd dienen worden.

Prijs per um. Betekenis van bedragen die doar
publieke omroepen in het buitenland worden betaald,

LY

38.  Partijen zijn her voorts nict eens over de berekanis van de bedragen
die in het buitenland door de publicke omroepen voor her gebruik, van
fopogrammen aan uitvoercnde kunstenazrs en producenten worden betaald.

39.  Het hof stelt vast dat parijen in abstracro de situatie in het buitemland
van betckenis achien. De in deze procefure tot mu toe geprescmteerde
gegevens daarover kunnen npasr de mening van SENA diemst deep als
referentiekader voor de beoordeling van de billijkheid van de door haar
verlangde vergoeding. Volgens de NOS 2ijn de gegevens echier omroerei-
kend. Als de buitenlandse simatie ven belang is, zouden baars inziens ook de
gegevens it Belgi€ een rol diepeq e spelen,

@015
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40.  Het hof acht her geboden, mede mer het oo op de Richr!lfjn 927100
EEG beteffende het verhuurrecht, bet uitdeepreche en bepaalde naburige
rechien op het, gebied van intellecmele cisendom, acht ta slaan op betgeen in
da Lid-Staten en met name in de ons umringende landen als billifke vergoe-
ding door omroeporganisaties wordt beaald. Weliswaar strekr deze Richilim
er in de visie van her hof piet toe de wijze van berskening van de billijks
vergoeding 1 harmoniseren en blijft er dasrom rwimte voor natonale
verschillen die mede zijn ingegeven door specifiek nationale verhoudingen,
mardhmnimwggdathmquijdggmdzgemmhetm~vcdmg en

dus hmgstangewmst zoy Zijo Indieh " niet gestreefd zon ‘worden naar esn -

mzevaubemkmmgvxndcbﬂhj}é ergoeding weller past bij die in anders
De ot mu 'toe beketide gagavens

vergocding wordt berekend, onveldoetide duidelifk om dasruir een bereke.

-ningsgrondslag af te leiden diz in Nederland kan worden gebanteerd.

Prijs. per uar, Betekenis yan b&geen doar
commercigle omroepen wordt betaald

4l.  Oock over de betekenis die moet worden gehecht aan hergeen door de
commenti€le omroepen daadwerkelijk wordt betzald, verschillen partijen van
nening. SENA vindt dat de publicke -oouuepen meer Zouden moeten
beralen, de NOS meeny minder. .

42.  Naar het cordeel van het hof is voor her antwoord op de vrasg wat
de NOS als billijke vergocding aan SENA dient te bemalen, zeer relevant wat
de commercifle amrospen feitelijk betalen. In beginsel zou de billijke
vergoeding die bejde catcgoricen van omrocpen hebben w beralen, op
hetzelfde niveau behoren te liggen. Eventuele afwijkingen moeten gerecht-
vaardigd zijn.

43.  De NOS stwlr zich op het sandpuns dat zij per muziekuur mifder zeu
moeten berilen dan een commercigle omeocp omdar zij het algemeen belang
dient en geen winst nastresfr.

44.  Naar her voorlopig cordeel van het hof kunmnen Organisates die het
flgemern beling dienen en geen wing: beogen, geen aanspraak erop maken
dat zjj voor goederen en diensten minder behoeven te betalen dan organisa-
tes dic niet her algemeen belang behartigen en winst beogen. Het zou er
amders op necrkomen dat de leverapciers van goederen en dienstverlepers
gebouden zijn san instellingen die hey algemeen belang dienen en geen winst
beogen, subsidies te verlenen. Daarvoor enrbreekt alke grond.

De NOS heeft ook nog sangevoerd dat het uizendsn van fonogram-
mea de verkoop van fonogrammen bevordert. .

Dit geldt pammorlifk evenzesr voor het vizenden van fonogrammen
doar commercile omroepen.

‘met ‘betrekking t6t"de sithatie i5 het
iar om’ de wij2ze waarop de billijke -

dois
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45.  Voigens SENA zou de NOS meer moeten betalen dan commercigle
oumeepen omdat de NOS aver aanzienljjk meer financigle middelen beschike
dan de commercidle omrocpen.

46.  Het hof is van cordeel dar ook deze redetiering niet opgaat. De reden
15 €8n variamr van war is overwogen onder 44. Simpel gezegd: in beginsel
hoeft e=n organisatie die over ruime middelen beschikt voor een goed of

.diens:nig:me:rnebcmlendane:norganisaﬁemuminder'middelm.

Gronden Waarom van dxt beginse]l zou meeten worden afpeweken, zijn niet

47. In dit verband eeft SENA ook aangevoerd dat de NOS-zenders ech

 veel groter bereik hebben dan de gezomenlijke commiercidle Zrnders. .

48.  Dit moge zo zijn, doch deze evenmele verschillen worden verdiscon-
teerd in de factor ‘actual aodiepce’. Met deze verschillen zou nog beter
rekening worden gehouden indien de factor' *potential audience’ een rol zow

* spelen op de opder 34 gencemde wijze.

Prijs per uur. Betekenis van hetgeen door
anderen dan omroepen wordt betaald

46.  Volgens SENA behoort een 10l 1 spelen wat door anderen dan
omroepen fer zake van het gebruik van fonogrammen wordt betaald, De
NOS bestrijdt dir.

47.  BHet hof is van cordeel dat deze vergoedingen in het geheel niet
richringeevend =jy voor de billiike vergoeding die door omroepen moet
worden beraald.

Conclusies ten aanzien van vaste en varigbele kosen

48.  Uir bet bovensmande volgx dat het hof - decls in het voetspSor van
partijen - de volgende factoren relevant achr:

het aanral wren waarop forogtammen worden witpezonden;

hee feltelijke aantal Wisteraars en i§jkers (“acrual audience’);

de BUMA/STEMRA -tarieven;

wat in het buireniand wordr bewald door de publieke omroepen;
wat de commerci€le omroepen betalen.

pepap

Her hot acht er voorts veel voor te zeggen ook de factor ‘potenyial andience”
in het berekeninpsmode] een plaars te geven.

D¢ uitkomst van het berekeningsmodel zal moeren voldoen aan
hetgeen hierboven opder 26 is averwogen, met inachtoeming van het onder
49 overwogene. .
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Verder verioap van de procedure

berekeningsmode] of formule 1e onwikieelen. Zoals oader 36 overwogen za]
Me witkomst in de cerste’ jaren- vanaf de iInwerkingifeding van ‘de  WNR
ongeverr moeEn overernkomen met het bedrag dar de NOS voordien op
vifjwillige basis' azm de NVPI voldesd. Gelet op ‘al het vorenoverwopens
mag mar s hofs voorlopig cordes] redelifkerwijze van ‘de NOS gevergd
worden dat Zij bereid is verhoging van dat bedrag te aanvaarden als zolkg

gerechirvaardigd wordt doer bijvoorheeld:

- eco it _éijfm blijkende toename van het aanta] uitpezonden muziek-
nren tijdens de looptijd van her contract met de NVPI en daarma;

- ¢cn eventuele vitbrelding van het aanra] publicka zendars:

- e2n cventuele, uit cijfers blijkende, stijging van de ‘acmial audien-
ca’s

- een evenmele, uit cijfers blijkende, stijging van de hoogte van de
dear de commercigle omroepen betaalde billifke vergoeding:

- een evenmele, uit ¢ijfers blijkende, stjgmg van de billifke vergoe-
dingen die door buitenlandse Omrospen aan uitvoerende kumstenzarg
en producenten van fonogrammen worden berazld;

- eenp eventuele, wit cijffers blijkende stjging van de BUMA/-
STEMRA-tarieveq.

Het moge duidelijk zijn det veel meer gegevens op tafel moeren komen.

50.  Her komt bet hof dienstig voor een cornparitie van partifen te gelasten
om 1 onderzoeken of over het verdere verloop van de procedure afspraken
kumnen worden gemaakt mssen partijen en om na te gaan of hes aanbevaling
verdient voor het onrwerpen van esn berekeningsmodel deskundigen in te
s¢hakelen.
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Beslissing
in rincipsal en incidentee] 5 o -
Hesx hof:

Alvorens verder e beslissen:

bovesit pardjen, deugdelifk vertegenwoordigd, vergezeld van hun raadslieden

& verschifney in her Paleis van Justitie, Prins Clausiasn

60 t¢ *s-Gravenha-

4. HE, voor de t dezen benvende raadsheer-commissaris mr 1.J. Brinkhof op

. -16 fini 1999 om 13.30 wrr, teqeinde inlichtingen te verschaffen *

;

Dit ao=e s 'g.ewezen door mrs Briokhof, ?am-vm Santen en Van
SandichHetmmistﬁtgespmkrnwropenbm werechestting van 6 mpej

1999, m tegenwoordigheid van de griffier,

Vear afechrift,

Ce Griffier ef

) 2 wewy
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CERTIFICATION

This is to certify that the attached English language

document, identified as Article 60 of the Swiss Federal Law
on _Copyright and Related Rights, is a true and accurate

translation of the original Erench language document to the

best of our knowledge and belief.

Executed this 3rd day
of Qctober, 2001

Editor
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Rockville, Maryland 20850
ATA Member 212207

Schreiber Translations, Inc. uses all available measures to ensure the accuracy of each
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translation or transcription.



B

French-to-English Translation of Article 60 of The Swiss Federal Law On
Copyright and Related Rights

Art. 60  Principle of Equity

1.

Compensation shall be calculated according to the following criteria:

a. revenues earned by the user as a result of using the work,
the performance, the sound or video recording, or the broadcast or, in
the absence of such revenues, expenses arising from the use;

b. the number and type of works, performances, sound
or video recordings, or broadcasts used;

c. the ratio between protected works,
performances, sound or video recordings, or broadcasts and unprotected
works, performances, sound or video recordings or broadcasts.

As a general rule, compensation is equal to a maximum of 10 percent of revenues
earned from use or of the expenses incurred by this use for copyrights, and a
maximum of 3 percent for related rights; compensation shall be set so that sound
management provides equitable remuneration for the right-holders.

Use of the work as defined in Article 19, paragraph 1, letter b, is subject to
preferential rates.
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‘Loi fédérale

sur le droit d‘auteur et les droits voisins
(Loi fédérale sur le droit d'auteur, LDA)

du 9 octobre 1992

LAssemblée fédérale de la Confédération suisse,

vu les articles 315 2¢ alin€a, 64 ct 645 de la constitution;
vu Je message du Conseil fédéral du 19 juin 19891,

arréte :

Titre premier : Objet

Article premier
11 a présente loi regle :

a. laprotection des auteurs d'ceuvres fittéraires et actistiques;

b. la protection des artistes interprites, des producteurs de
phonogrammes ou de vidéogrammes ainsi que des organismes de
diffusion; .

¢. la surveillance fédérale des sociétés de gestion.

2 Les accords internationaux sont réservés.

Titre deuxi¢me : Droit d'auteur
Chapitre premier : L'eavre

Art.2 Définition

! Par euvre, quelles qu'en soient Ja valeur ou la destination, on entend
toute création de I'esprit, littéraire ou arfistique, qui a un caractere
individuel.

1). FF 1989 II{ 465
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3 Pour exercer ses attributions, I'utorité de surveillance peut aussi faire
appel 2 des personnes étrang@res & T'administration fédérale; ces personnes
sont soumises A 'obligation de garder le secret.

Art. 54 Mesures en cas de violation des obligations

1 Si une société de gestion ne remplit pas ses obligations, T'autorité de
surveillance lui impartit un délai convenable pour régulariser 1a situation;
si le d€lai n'est pas respecté, l'antorité de surveillance prend les mesures
nécessaires.

2 Lorsqu'une société de gestion ne se conforme pas 2 ses décisions,
l'autorité de surveillance peut, aprés avertissement, limiter la portée de
T'autorisation ou la retirer.

3 | ‘autorité de surveillance peut publier aux frais de Ia sociéé de gestion
celles de ses décisions qui sont passées en force.

Section 2 : Surveillance des tarifs

Art. 55 Commission arbitrale fédérale pour la gestion de droits d'auteur
_etde droits voisins

1 La Commission arbitrale fédérale pour la gestion de droits d'auteur et de

droits voisins (Commission arbitrale) est compétente pour approuver les

tarifs des sociétés (art. 46).

2 L& Conseil f&déral en nomme les membres. 11 régle l'organisation et 1a

procédure 2 suivre devant la Commission arbitrale conformément aux

principes de la loi fédérale sur la procédure administrative!l).

3 Pour ses décisions, la Commission arbitrale ne prend en considération

aucune instruction; le personnel du secrétariat est subordonné pour cette

activité au président de la commission.

Art.56 Composition de 1a Commission arbitrale

1 La Commission arbitrale comprend un président, deux assesseurs, deux
suppléants ainsi que d'autres membres.

2 Les autres membres sont proposés par les sociétés de gestion et les
associations représentatives d'utilisateurs d'ceuvres et de prestations.

1) RS172.621




Loi fédérale sur le droit d'auteur (LDA)

Art. 57 Composition requise pour la décision

! La Commission arbitrale siége A cing membres : le président, deux
assessenrs et deux autres membres.

2 Pour chaque affaire, le président choisit les deux membres en fonction de
leur connaissance du domaine concerné. I en désigne un parmi les
membres nommés sur proposition des sociétés de gestion et l'autre parmi
les membres nommés sur proposition des associations d'utilisateurs.

3 Pour les membres choisis en raison de leur connaissance du domaine
concerné, le fait d'appartenir & une société de gestion ou A une association
datilisateurs ne constitue pas & lut seul un motif de récusation.

Art. 58 Surveillance administrative

! 1 e Département fédéral de justice et police est I'autorité de surveillance
administrative de la Commission arbiteale.

2 La Commission arbitrale adresse chaque année au département uri
rapport sur ses activités.

Art. 59 Approbation des tarifs

! La Commission arbitrale approuve le tadif qui Ini est soumis sl est
équitable dans sa structure et dans chacune de ses clauses.

2 Elle peut apporter des modifications au tarif aprés avoir entendu la
société de gestion et les associations d'utilisateurs (art. 46, 2° al.) qui sont
parties 2 la procédure.

3 Lorsqu'ils sont entrés en vigueur, les tarifs lient le juge.

Art. 60 Principe de 'équité
11 findemnité doit &tre caleulée en fonction des critdres suivants :

a. recettes obtenues par l'utilisateur grice A l'utilisation de I'ctuvre, de
la prestation, du phonogramime ou du vidéogramme ou de I'émission
ou, & défaut, frais occasionnés par I'utilisation;

b. nombre et genre des ceuvres, des prestations, des phonogrammes on
des vidéogrammes ou des émissions utilisés;

c. rapport entre les ccuvres, prestations, phonogrammes ou
vidéogrammes ou émissions protégés et les ceuvres, prestations,

- phonogrammes ou vidéogrammes ou émissions non protggés.
2 L'indemnité s'éleve en régle générale au maximum 2 10 pour cent de la
recette d'utilisation ou des frais occasionnés par cette utilisation pour les
droits d'auteur et au maximum 3 3 pour ceat pour les droits voigins;
lindennité doit étre fixée de manitre 3 ce qu'une gestion rationnelle
procure aux ayants droit une rémunération &quitable.
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3 L'utilisation de I'ceuvre au sens de 1'article 19, 1¢T alinéa, lettre b, est
soumise & des tarifs poeéférentiels.

Titre cinquiéme : Voies de droit
Chapitre premier : Actions civiles

Art. 61 Action en constatation

A qualité pour intenter une action en constatation d'un droit ou d'un
rapport juridique prévu par la présente loi toute personne qui démontre
qu'elle a un intérét Iégitime & une telle constatation.

Art. 62 Action en exécution d'une prestation
1 La personne qui subit ou risque de subir une violation de son droit
d'auteur ou d'un droit voisin peut demander au juge :
a. de l'interdire, si elle est imminente;
b. de la faire cesser, si elle dure encore; -
c. d'exiger de Fautre partie qu'elle indique la provenance des objets
confectionnés ou mis en circulation de manigre illicite et qui se
trouvent en sa possession.
2 Sont réservées les actions intentées en vertu du code des obligations)
qui tendent au paiement de dommages-intéréts, 2 la réparation du tort
?:frfal ainsi qu‘a 1a remise du gain selon les dispositions sur la gestion
aires. :

Art. 63 Confiscation d'exemplaires
1 Le juge peut ordonner la confiscation, la destruction ou la mise hors
d'usage des objets confectionnés ou utilisés de maniere illicite et qui se
trouvent en possession du défendeur.

2 Sont exceptées les eavres d'architecture déja réalisées.

Art. 64 For

! En matitre de droit d'auteur ou de droits voisins, le demandeur peut agir
au domicile du défendeur, au lieu od I'acte a €t¢ commis, ou au licu ol le
résultat s'est produit.

2 L'action dirigée contre plusieurs défendeurs peut &tre intentée devant
n'imporic quel juge compétent si les prétentions invoquées se fondent pour

1) RS220




